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IHD®OPMAIIIA ITPO bAHK:

HaiimenyBanns banky: IITYBJIITYHE AKINIOHEPHE TOBAPUCTBO «bBAHK BOCTOK»
ITogarkoBuii HoMep: 26237202

Kon banky: 307123
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0800 30 70 10 (mns n3BiHKIB B Mexkax Ykpainn) Ta +38 044 393 70 10 (myst Mi>kKHapOIHUX 3BiHKIB)
E-mail: bank@bankvostok.com.ua

Be6-caitr Banky: www.bankvostok.com.ua

OTpuMaHH# 3BOPOTHOIO 3B'AI3KY Bil BaHKy MOKJIMBO 32 yMOBH HajiciaHHA BaHKy MOBifoMJIeHHS HIISAXOM
3anoBHeHHs popmu Ha Bed-caiiti Banky 3a mocunannsm: https://bankvostok.com.ua/contact#company

KOHTAKTHA IH®OPMALIIA HAITIOHA/IBHOI'O BAHKY YKPAIHH:
ITomroBa agpeca: By IncTutyTChKa, 9, M. Kuis, 01601

E-mail: nbu@bank.gov.ua

Tenedon: 0 800 505 240 a6o +380 44 298 65 55

3 indopmani€lo cTOoCOBHO BMIIB OaHKIBCBKUX HOCJIYr, TapudiB Ta ICTOTHHX XAPAKTEPUCTHUK IHOCIAYr MOXKHA
o3HailoMuTHCh Ha Be0-caiiti Banky.

Tapugu posmiugeni 3a HaCMYRHUMU ROCUTIAHHAMU

Tapu¢u Ha OCITYTH, IKi HATAIOTHCS IOPUINIHIM 0c00aM, Qi3HIHUM 0CO0aM-TIANPUEMIIIM Ta (i3HIHUM ocobaMm, sKi
NPOBAJISITh HE3aNeXKHy NpodeciiiHy AisIbHICTD, Y HAIllOHAJIBbHIN BaTIOTI (BIAKPUTTS Ta 0OCIYroByBaHHS MOTOYHOT'O PAaXyHKY,
MIAKTIOYCHHS OHJIaH-0aHKY Ta IIATeXkK] B OHJIAH-0aHKY):
https://bankvostok.com.ua/b2b/accounts-and-payments/business-account-maintenance#/

Tapudu no obcnyrosysanno KITK: https://bankvostok.com.ua/b2b/cards/business-card-corporate#/

Tapubu Ha KOPUCTYBaHH iHIMBIyaapHIME ceridamur: https://bankvostok.com.ua/b2b/services/safes-for-ind-and-legal#/

Tapudu mo o6CIyroByBaHHIO Onepariiil 3 mIaTiHAMHA KapTKaMHu JJIs1 3apIUTATHAX MMPOEKTIB:
https://bankvostok.com.ua/Content/Entities/SparkFile/103/ru/salary projects tariff.pdf?v=637800966390000000

Tapudu s mocayru Exsaitpunr: https://bankvostok.com.ua/b2b/acquiring#/

Tapudu Ha nocnyry, siKi HaJAIOTHCS IOPUIMIHAM 0co0aM Ta Gi3nYHUM 0co0aM-ITAIPUEMIISIM B IHO3EMHIHN BaJOTI:
https://bankvostok.com.ua/Content/Entities/SparkFile/82/ru/Tariff Foreign currency.pdf?v=638095428680000000

Tapu¢u Ha IOCIIyTH, IKi HATAIOTHCS (iI3MIHUM 0cobaMm, sIKi TPOBAIATH HE3aJICKHY MPOoQeciiiHy TisUbHICTh, B IHO3EMHIH
BaJIFOTI:
https://bankvostok.com.ua/Content/Entities/SparkFile/81/ru/Tariff FOP PROF VAL.pdf?v=638095428110000000

Tapudu 3a nokymenrapuumu onepauismu: Tariff corp documentary.pdf (bankvostok.com.ua)

Bbank € yuacHukom ®oHTy TapaHTyBaHHS BKJIa/IiB (i3HUHHX 0Ci0.
JloBigka mpo cucTeMy rapaHTyBaHHS BKJIaIiB (i3nIHUX 0ocib po3Mimena Ha Be6-caiiti banky 3a mocumanHsaM:
https://bankvostok.com.ua/guarantee#/

IloBHa noGipka HOpMaTHBHHX akTiB DoHIY rapaHTyBaHHS BKIaAiB (i3MIHHX oci0 po3mimeHa Ha Beb-caiiti PoHmy
rapaHTyBaHHs BKJIaAiB GisuuHux oci6 3a mocumanusam: https://www.fg.gov.ua/zakhist-prav-vkladnikiv

IIOPAJIOK I IIPOIIEJYPA 3AXHCTY IIEPCOHA/IBHUX JTAHHHX 3a nocuianuam:
https://bankvostok.com.ua/personal-data-protection#/
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NNPEAMBYJIA

I[TYBJIIYHE AKIIIOHEPHE TOBAPUCTBO «bAHK BOCTOK» (maini — bank) Bimnosigso 1o cr.ctT. 633, 634, 641, 644
IuBineHOTO KOfeKkcy YkpaiHu orojoirye IlyOmiuHy mpono3uito cy0’ekTaM rOCIONapIOBaHHS - pe3uieHTaM (FIOpUANIHUM
ocobaM Ta (i3UYHUM 0CO0aM-TIIANPUEMIIAM), BIJOKPEMJICHUM ITPO3JijaM FOPHIUYHUX OCIO-pEe3U/IeHTIB, IOpUINYHIM
oco0aM-Hepe3HuJeHTaM, TIPEACTABHUITBAM IOPUAMYHHUX OCiO-HEpPEe3WACHTIB B  YKpaiHi, 1HO3eMHHM OQiliiiHIM
IpeICTaBHUIITBAM, IHO3EMHUM iHBECTOpaM, YIPaBHUTESAM 3a JOTOBOPAMH YIIPABIiHHA MalHOM Ta (i3MYHHUM 0codaM, 10
NPOBAIATh HE3AJISKHY NpoQeciiiHy MisUIbHICTh, Ha yKianeHHS [loroBopiB 3a OKpeMHMH BaHKIBCBKMMH TOCIyraMH Ha
YMOBax, BUKJIaJIeHUX B X [IpaBmiiax KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHSI IOPUIMYHUX 0Ci0, (iI3MYHHX OCiO-
MiANpUEMITB Ta Gi3MUHUX 0Ci0, SKI MPOBAAATh He3alexkHy npodeciiiny misupHIcTh, B [TAT « BAHK BOCTOK» (Hamani —
[lpaBuna), yMHHA pejakuis SKUX ONpWIIONHEHA Ha BeO-caiiti banky B Mepexi IHTepHeT 3a TOCHIaHHAM
www.bankvostok.com.ua (mami — Be6-caiit banky).

Jorogip 3a okpeMo10 baHKiBCbKO0I0 MOCIYT010 CKIIAIAETHCS 3 IBOX YACTUH: NYyOIiYHOT ma iHOUGIOYa1bHOl.

[IyGniuny vactuny JloroBopy 3a okpeMoro BaHKIBCHKOIO MOCIYrow ckiagaroTh i [IpaBuiia (B yacTHHI YMOB, SIKi
PETYJII0I0Th BiTHOCHHH 111010 HagauHs Kitienty oopanoi Hum okpemoi barnkiBchkoi mocayru) pasom 3 Tapudamu (3a 06paHoi0
BankiBcekoro mocnyroro). IlpaBunma ta Tapudwm BcTaHoBmMOIOTHCS baHkom Ta posMminiyerbes Ha BeO-caiiti banky
(www.bankvostok.com.ua).

InauBinyanpHy yactiHy Jloropopy 3a okpeMoro baHKiBCEKOIO MOCITYTOr0 CKilaaatoTh [IpaBounH npo HagaHHS baHkiBCbKOT
mociyrH (o ykiaagaerbess CTOpoHaMu 110 KOKHiM oopaniii Kimienrom bankiBebKiil mocmysi/koMiuiekcy baHKiBCHKHX MTOCIYT),
a TaKkoX OyZIb-sKi 1HIII TPaBOYMHM/3a5BH, 1110 MOXKYTh OYTH yKJIaJieHi/HaJaHi B paMkax Jlorosopy 3a okpemoro baHKiBCbKOO
HOCIIYTO0 MIPOTATOM CTPOKY Horo fii.

Jorogip 3a okpeMoro BaHKIBCBKOIO MOCITYTOIO € TOTOBOPOM IPUETHAHHS, SIKUH YKIaIa€ThCS B TIOPSIKY, BCTAHOBICHOMY
crarreto 634 I{uBinpHOTO KOAeKCy Ykpainu: KiieHT npuemnyerscs mo Ilyomiunoi wactuau JloroBopy (umx I[IpaBmir Ta
Tapudis) nurgxom mignucanHs HUM IIpaBounHy npo HanaHHS baHKiBCHKOI HOCITyTrH 3a (hOpMOI0, BCTaHOBIIEHOIO bankom. 3
nmatu mianucands Ctoponamu [IpaBounHy mpo HamaHHS BaHKIBCEKOI MOCITYrW BHHUKAIOTH NpaBoBimHOcHHH CTOpIiH 3a
JloroBopom 3a okpeMoro baHKIBChKOIO Mmocimyroro, a KileHT BBaKaeTbcs TaKUM, IO MPHETHABCS M0 IUX [IpaBwi y Tii
YJaCTHHI, SIKa PETyJIIoe BITHOCUHY 100 HaJlaHHA oMy o0paHoi okpeMoi baHKiBChKOT mocmyry, a Takox 10 Tapugis banky
3a 00paHOI0 baHKIBCHKOIO MOCTYTOIO.

ITigmucannsm I[lpaBourHy Tipo HamaHHS baHkiBCbKOi mocimyrd KITieHT BHCIIOBIIOE TOBHY Ta Oe33alepeduHy 3rojay 3
ymoBamu [IpaBui, siki perymnorTh BiTHOCHHH IOA0 HalaHHA oMy 00paHoi okpeMoi baHKiBChKOT MOCTYTH, Ta MiATBEPIIKYE,
o [IpaBuna (B wactuni oopanoi Kiienrom bankiBcskoi mocnyru) Ta Tapudu banky (3a 0o0panoro baHKiBChKOIO MOCTYTOI0),
YUHHA PEAAKIIisl AKUX ONPUITIOTHeHa Ha BeO-caiiTi banky, MaroTh 000B’3KOBY CHITY Ta 3aCTOCOBYIOTHCS JI0 BiTHOCHH CTOpiH
TaK camo, sIKOM ix OyJio BHKJIaeHo Oe3nocepeaHbo B Tekcti [IpaBounHy npo HamauHs baHKIBCbKOT MOCITYTH.

ITi ITpaBmia € MyOIiYHOIO CKIIAJ0BOKO KOKHOTO J[oroBopy 3a okpemoro BaHKIBCBKOIO MOCIYTO B YacTHUHI YMOB, SKi
PETYIIOITh BITHOCHHH o0 HajgaHHa KiieHTy oOpaHoi HMM OKpeMoi BaHKIBCHKOI MOCIYTH, CKIaJar0Th 3MICT TaKOTO
JloroBopy 3a okpeMoro baHKIBCHKOO TIOCITYTOr0, BCTAHOBITIOIOTH MpaBa Ta 000B’I3KH, BIAMOBIAANbHICTh banky Ta KitienTa,
iHIII YyMOBH, IO BU3HAIOThCs CTopoHaMu sk 000B’s3KoBi mpu obciyroByBaHHI kiieHTIB B [IAT «BAHK BOCTOK»,
PETYIIOI0Th TIOPSIOK BCTAHOBJICHHS Ta 3MiHHM Tapu(iB, MOPSIOK pO3paxyHKIB, MiICTABH BiIMOBH Bijl [IoroBopy 3a OKpeMoro
BaHKIBCBPKOIO TOCITYTOI0, OCOONMMBOCTI HamaHHS OKpeMoi bankiBcbkoi mociyru. Ilomoskenns posnminy 1 «3arampHi
NOJOXKEHHs» 1uX [IpaBui 3acTOCOBYIOTHCS 10 BCiX BaHKIBCHKMX MOCIYT, MOPSJOK Ta YMOBU HaJaHHS SIKUX BCTAHOBJICHI
umu [IpaBuiamu, KOO iHIIE He TepeA0adyeHO YMOBAaMHU PO3MALIIB, sKi Oe3MocepeIHb0 PEryrolTh MOPSIOK Ta YMOBH
HaJaHHA OKpeMuX baHKiBChKUX mocmyr. 3Minu 1o 1mx [IpaBun mimisrarots 3aTBepmkenHio [Ipapninasam banky.

B posmini 1 «3aransHi monokeHHs» 1ux IlpaBunm [loroip 3a oxpemoro BaHKIBCBKOIO TOCIYrOl0 1MEHYETHCS
«JloroBopom».

Posmimenns (onpunronuenns) [Ipasun Ha Be6-caiiti He m030aBisie baHk MOXITHBOCTI HajaBaTH, a KIIIEHTaM OTPUMYBAaTH
0aHKIBCHKI TIOCITYTH Ha IHIINX YMOBAaX, HUK BU3Ha4YeHi [IpaBuiaMu, BiIIOBIAHO O OKPEMO YKJIAJEHHUX JIOTOBOPIB.

[IpaBounHH, 0 CKIAAIOTh IHANBIAYalbHY YacTHHY JloroBopy 3a okpemMoio BaHKiBCHKOIO IMOCIYTOI0, MOXYTh MiCTUTH
MIOJIOKEHHSI, SIKi 3MIHIOIOTH 11 [IpaBuia.

BAKJIHBO! IIpomsazom 0ii 6 Ykpaini éoennozo cmany bauk 30iiicnioe oocnyzogyseannsa Knienma na ymosax /lozoeopy
3a okpemoio bankiecvekolo nocnyz010 3 ypaxyeannam 00medncensb, 6CMAHOGNEHUX YUHHUM 3AKOH00A6CMEoM YKpainu,
30Kpema, Hopmamueno-npagosumu akmamu HBY 3 numanv po6omu 6ankiecykoi cucmemu 6 nepioo 3anpoeadHcents
60€HHO20 CIMAHY.

Ha i [IpaBmia, mo po3MimieHi B enekTpoHHi Gopmi Ha Beb-caiiti banky, HakmaneHi kBamiikoBaHUH ENEKTPOHHHIA
miAmuc yrmoBHOBaXKeHOT 0coOu banky Ta kBamiikoBaHa eneKTpoHHA NiedaTtka banky, i3 mo3HAYKaMU 9acy, TOJAaHUMH 10 HUX
B TIOPSAIKY, BU3HAUEHOMY 3aKOHOJIaBCTBOM YKpaiHu. KBaii¢ikoBaHi eeKTPOHHI MiAMUCH T IUTICHICTh JOKYMEHTIB MOXYTh
OyTH IepeBipeHi, B TOMY YHCIIi 3a 1orioMororw oHnaitH cepsicy nepesipku KEIT Ha odimilinomy BeO-caiiti LleHTpanbsHOTO
3aCBiquyBaNbHOTO oprany MiHicTepcTBa nudposoi Tpanchopmarii Yrpainu: https://czo.gov.ualverify.
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PO3J1J 1. AT AJIBHI ITOJIOKEHHA

1.1. BUBHAYEHHS TEPMIHIB

[ToHATTS Ta BU3HAYEHHS, IO BXKHUBAIOThCA y TeKcTi 1ux [IpaBuii, mpaBoYrHAX TPO HATAHHS MOCIYT, SKi YKIATAIOTHCS
BignoBinHO 10 IlpaBmn, Ta/abo y momatkax no IlpaBui, BXKUBAIOThCS y 3HAYCHHI, HalaHOMY iM y 1IboMy po3aiii [IpaBui,
SKIIO 1HIIE MPsAMO He NependadeHo B iHMMX po3ainax [IpaBun Ta/abo nmpaBoyMHax MPO HaJaHHS MOCIYT, SKi YKJIAJAIOThCSI
BiamosigHo no [paBui, Ta/abo monatkax no [IpaBu.

ABTEHTU®IKALIS — npouenypa, mo aae 3Mory baHKy ycTaHOBUTH Ta MiaTBepauTH ocoOy KiieHTa Ta/abo
HAJICKHICTh HOMY IIEBHOTO €JICKTPOHHOTO IIJIATIXHOTO 3ac00y, HAsBHICTh Y HHOTO MiJICTaB AJI1 BUKOPHUCTAHHS KOHKPETHOTO
€JISKTPOHHOTO IIIATKHOTO 3ac00y, Y TOMY YHCII IIUIIXOM IepeBipKU 1HAMBIAyaIbHOI 0011iK0BOI iH(popMamii KitienTa.

BATATOCTOPOHHA YI'OJA CRS - 6aratocTopoHHs yroja KOMIIETEHTHHX OPraHiB IpO aBTOMATHYHHWA OOMiH
iH(popMartiero mipo (inancosi paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial
Account Information (MCAA CRS), yknagena BinnoBiaHo no crarti 6 KonBeHLil po B3aeMHy agMiHICTPaTHBHY JOIIOMOTY
B TIOIaTKOBHX CIPaBax.

BAHKIBCBKA IOCJIYT'A - okpema 6aHKiBChbKa mociryra abo KOMIUIEKC TOCHYT, 1m0 HagaeThes Kiienty bankom y
HOPSIIKY, BU3HAUeHOMY IuMu [IpaBuiamu, Ta sika Mae eBHUA psi xapakrepucTuk (Tapudu, yMOBH HaTaHHS TOILO).

Humu [IpaBunaMu BU3HaYa€eTHCS MOPSIOK Ta YMOBH HaJlaHHS HACTYITHUX BaHKIBCHKUX IOCIYT:

- BigkpuTts [ToTounoro paxyuky (B T.4. Paxyrky EII3, IToTounoro paxyHky 3i CIieIiialbHUM PEXMMOM BUKOPHUCTAHHS) Ta
3[IiICHEHHSI PO3paxyHKOBO-KacoBOro o0ciyroByBanHs KiiieHra;

- BIZKPHUTTS Ta 0OCIYyrOBYBaHHS PO3PAaXyHKOBOTO PAaxyHKY HEOAHKIBCHKOTO HaJaBada IUIATIXHUX MOCTYT/ (hiHAaHCOBOI
YCTaHOBH, IO Ma€ MPaBo HAa HAJAaHHS IUIATIKHUX ITOCIYT;

- purryck Ta oociayrosyBanns KIIK;

- KYMIiBJIsl, MPOJaK, OOMiH iHO3eMHO1 BaJltoTH/ OaHKIBCHKHX METAiB;

- oprasizaris PeryiaspHux miatexis;

- BIIKpUTTS BKIIaHOTO (JIETIO3UTHOTO0) paxyHKY Ta PO3MIIICHHS BKJIaTy HAa HbOMY;

- BIIKPUTTSI Ta 0OCIYyTrOBYBaHHS 3apIUIaTHOro Ta/abo CTUIIEHIIAIBHOTO IPOCKTY;

- TUCTaHIIHHEe 00CIyroByBaHHS 3aco0aMu CHCTEMH JUCTAHIIIHOTO 00CITyrOBYBaHHS;

- HaJlaHHs Y TAMYaCcOBE KOPHCTYBAaHHS 1HIMBIIyabHOTO ceiida;

- eKBailpuHT (TOproBuii Ta/ab0 IHTEpPHET-EKBAPHUHT);

- HaJlaHHS OaHKIBCHKUX TapaHTil.

ITepenik bankiBcbKHX TOCHYT, siKi baHk Moxe HamaBaTi KilieHTY B TOPSAIKY 1 HA YMOBax, BU3HaUeHUX IMMH [IpaBuinamu
MOX€ JOTIOBHIOBATHUCSL.

BAHKIBCBKA TAEMHUIIA — indopmaris 1070 AisUTbHOCTI Ta ¢iHaHCOBOTO ctaHy KilieHTa, sika cTana BiJIOMOIO
Banky y nporieci oocnyroByBaHHst KitieHTa Ta B3a€MOBITHOCHH 3 HUM a00 cTajia BiZIOMOFO TPETiM ocobaM IpH HaTaHH1 TOCTYT
banky a6o BuUKOHaHHI (DyHKIIiH, BU3HAYEHUX 3aKOHOM, a TaKOXX BH3HaueHa y 3akoHi YkpaiHu «IIpo GaHku i GaHKIBCBKY
JisuBHICTBY 1H(OpMAIList mpo baHk.

BIOJ’KETHA OPI'AHI3ALIS — 3aknman (po3nopsaHuK OIOMKETHUX KOIITIB abo omep)KyBad OIOKETHHUX KOIITIB),
KU 3IIHCHIOE TIepepaxyBaHHS TPOIIOBUX KOIMTIB HAa paxyHOK baHKy IS TOJalbINOi BUILIATH 3apoOITHOI IIaTH,
HPUPIBHAHUX JI0 Hel IUIaTexiB a00 BUIUIATH CTUIEHAINH 3 BiAMOBITHOTO paxyHKy B opraHax Jlep’kaBHOI Ka3Ha4eHCBHKOI
CITyOn YKpaiHH.

BAJIIOTA — HamionanmsHa a00 iHO3eMHA BaIIOTA; HAIlIOHAJbHA BAJIOTAa YKpaiHW — TPUBHS; IHO3EMHA BaJIFOTa — JI0JIapy
CIIIA, eBpo, a TakoXx Oy/Ib-sIKa 1HIIIA BAJIIOTA, [0 HE € HAIIOHAILHOIO BAaJIFOTOI0 YKpaiHu.

BIPTYAJIBHA KAPTKA - ne marixkHa kapTka 0e3 (isuuHoro Hocis iHopmarii, ska icCHye y BUIJIsAI HaboOpy
PEKBI3HTIB.

BEB-CAUT BAHKY - ooiuiitanii BeG-caiit Bbanky B Mepexi IHTepHET, IO pO3MilEHHil 3a MOCHIAHHAM
www.pankvostok.com.ua.

BKJIAJ (JEIIO3UT) — cyma TpomIoBUX KOIITIB Yy BAOTI YKpaiHu a0 B iIHO3EMHI BaMIOTI, sKi po3mimeni KiieaTom
Ha BxiangHoMy paxyHKy Ha yMoBax JloroBopy 0aHKiBCHKOTO BKJIaLy.

BKJIAJTHUM PAXYHOK - paxyHok, mo Binkpusaetbcsi bankom KitieHTy Ha 1OroBipHiii ocHOBi ams 36epiranns
KOIITIB, 0 nepenarothes Kimienrom banky Ha BCTaHOBJIEHUH cTpok abo Oe3 3a3HAYCHHS TAKOTO CTPOKY Ta ITijl BH3HAYCHUIA
OPOIEHT (JOXiA) 1 MUIATaloTh TOBepHEHHIO KITiEHTy BiOMOBIAHO IO 3aKOHOAABCTBa YKpaiHu Ta ymoB JloroBopy
0aHKIBCHKOTO BKIIATY.

BEPUDIKANLIA KJIEHTA — BxuBacThcs y 3Ha4UCHI, HaBeieHOMY y 3akoHi Ykpainu «[Ipo 3amobiranus ta mpoTHII0
neramizamii (BIAMHBaHHIO) IOXOIB, OJEPKAHHX 3JIOYMHHUM IDIIXOM, (DIHAHCYBaHHIO TEpOpPU3MY Ta (PiHAHCYBAHHIO
PO3TOBCIODKEHHS 30p0i MaCOBOTO 3HUIIICHHSD.

BUIIMCKA - 3BiT npo pyX KOIITiB N0 paxyHKy KiieHTa 3a meBHMI mepiof dacy, mo Hajxaetbesi bankom Kitienrty y
narepoBiit ab0 eNeKTPOHHIN (POpMi.

JATA BAJIIOTYBAHHS — BxUBa€ThCs y 3HAUCHI, HaBeIeHOMY Y 3aKoHi Ykpainu «IIpo miaTiHi mociyru.

JIAYI, AKI BAKOHYIOTHh IMYBJIUYHI ®YHKIII B MIDKHAPOJJHUX OPTAHI3ZAIISIX — BkuBacThCs y
3Ha4YeHI, HaBelleHOMY Y 3akoHi Ykpainu «IIpo 3amoOiranHs Ta MpOTHIO Jieraji3amii (BiIMHUBAHHIO) JOXOIB, OJEPKAHUX
3JIOYMHHUM NUIIXOM, PiIHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOJKCHHS 30p01 MaCOBOT'O 3HHUIIICHHSY.
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IIEEETOBPIFI IEPEKA3 - mnatikHa omeparlis, 10 3iHCHIOETBCS 3 paxyHKy IUIaTHHKA Ha TMiACTaBl HagaHOI
OTpUMYBadeM IUIATIKHOI 1HCTPYKIIii, 32 YMOBH OTPHMaHHS 3TrOJIM TUIATHWKA Ha BHKOHAHHS TUIATDKHOI omeparlii, abo Ha
HificTaBl MIATLKHOT IHCTPYKIi 00TSDKyBada, CTAryBada 0€3 OTPUMAHHS 3r0U IIATHUKA.

JEBETYBAHHS PAXYHKY - 3xilicHeHHs 1e06€TOBOrO Nepekasy KOUITIB 3 paxyHKy KiieHTa Ha mifcTaBi IIaTiXHOI
IHCTPYKIIii, moxanoi 1o baHky oTpuMyBadeM, 00TsDKyBaueM abo CTsATyBaveM, 32 YMOBH OTpuMaHHs 3roxu KirieHTa, SKIIo
TaKa 3rojJla BUMAaraeThCs 3TiJHO 3aKOHOAABCTBA Y KpaiHH, 0 BU3HAYAE 3arajbHUMN MOPSIOK BUKOHAHHS TUIATDKHUX OIepaIii
B YKpaiHi.

JAEBITOPCBKA 3ABOPT'OBAHICTD - cyma 3a6oproanocTi Kirienta nepen bankom (B HamioHabHi# a00 iHO3eMHIH
BaJIFOTI), IO HE Oyi1a 00yMoBIIeHa Oy Ib-IKHM JIOTOBOpOM Mix barnkom i KirieHToM, 1 sska BuHUKIIA 32 Paxyrkom EI13 Ha neBHy
JaTy BHACHIIJOK MHHYJIUX TpaH3akLiii depe3 OcoOJMBOCTI 3IiHCHEHHA po3paxyHkiB i3 3actocyBaHHsM [IK (KIIK).
JlebiTopchka 3a00proBaHiCTh BUHHKAE BHACIIIOK MEPEBUIIICHHS CYMH TUIATKHOT OIepallii HaJ| CyMOFO 3aJIMIIKYy KOIITIB Ha
Paxynky EII3 Ta Haganoro mimiTy oBepapadTy (SKIIO Horo BcTaHOBICHO baHkoM) Ha JieHb crimcaHHs KomTiB. Po3aMip Takoi
3a00proBaHOCTI Ta 4yac il BUHUKHEHHS HE € NPOrHO30BaHUM. 3 faTH BUHUKHEHHA JleGiTopchkoi 3a0oproBanocti y KiieHTa
BHUHUKAE 000B 30K TIOTACHUTH TaKy 3a00proBaHICTh mepe bankom.

JENO3UTHUM ITPOAYKT — 3aTBep/keHa YIOBHOBOKEHMM KOJETiaTbHUM OpraHoM bBaHKy —CyKyIHICTH
CTaHIApPTU30BAHUX MApaMeTpiB i yMOB, Ha skuX baHk 37ilicHIOE BKIaIHI (IEMO3UTHI) onepariii.

JOI'OBIP 3A OKPEMOIO BAHKIBCBKOIO IIOCJIYI'OIO — noroBip, sSKuif yKJIAQZaeTbCA LUIIXOM IOAAHHS
Kitieatom bauky [IpaBounny mpo HajganHs baHkiBchbKoT mociyT# (i3 3aMOBJIeHHIM 00paHoi KirienToM baHKiBChKOT OCTYyTH),
BHacHiI0k yoro KiieHt npuennyeThes 10 nux [IpaBun y Till yacTUHI, sIKa PETYIIOE BIIHOCHHH IIIOI0 HAJJaHHS oMy 00paHoi
okpeMoi baHkiBchKkoi mociyry, a Takoxk 10 Tapudis 3a 06paHoro baHKIBCHKOIO MOCITYTOIO.

JloroBip 3a okpeMoro BaHKIBCBKOIO ITOCIYIOI CKJIATA€ThCsA 13 IMyOJiYHOT Ta IHIWBIAyalbHOI YaCTUHH, a came i3
IIpaBounHy npo HamaHHS baHKIBCEKOI MOCIYrH, MIO0 MICTUTh OCHOBHI YMOBH 3aMOBJICHOI bBaHKIBCBKOI MOCIYTH
(imguBinmyanpHa wacTuHa), Iux IlpaBun Ta Tapudis (myOmiyHa uacTHHA), po3MilieHHX Ha BeO-caiiTi banky
(www.bankvostok.com.ua). ITy6miuna Ta iHguBixyanpHa gactiHa J[OrOBOpY pa3oM MICTSTh BCI iCTOTHI YMOBH BaHKIBCBHKOI
TIOCITYTH.

[ly6miuna yactuHa JloroBopy Hamaethes bankom Kitienty B nmenp yknaneHHs [IpaBoumHy mpo HamaHHsS baHKiBCHKOT
nocityr 3a Bubopom KiienTa y cmoci0, mo mae 3MOory BCTAHOBHTH ATy HaJaHHS, 3 BAKOPHCTAHHSAM KOHTAKTHHX NaHHX,
3a3HadyeHuXx Kirientom B [lpaBoumHi mpo HajgaHHs baHkiBcbkoi mociyrd. Yci pemakuii myOsigHoi yactuHu JloroBopy
30epiratoTecst Ha BeO-caiiti baHKky i3 3a3HaUCHHSAM CTPOKY iX Aii.

B 3anexHocTi Bin 00panoi bankiBchkoi mociayru JloroBopoM 3a OKpeMoro baHKIBCHKOIO TIOCIYTOIO €:

- Toroip 6aHKIBCBKOTO paxyHKY (B ToMy uucii 3 Buiryckom EIT3);

- JoroBip nipo HaJaHHS TUIATHKHUX TTOCIYT;

- JloroBip 6aHKIBCBKOTO BKJIAIY;

- JloroBip mpo HaJaHHSA TOCIYTH 3 BIAKPUTTS MOTOYHHUX PaxXyHKIB Ha KOPUCTh (PI3UYHUX 0CiO s 0OCTYyroBYyBaHHS
3apIUIaTHOTO/ CTHUIICHIAIEHOTO MTPOCKTY;

- JloroBip mpo HaJaHHA MOCIYr 3 JTUCTAHIIHHOTO OOCIYroByBaHHs 3a Jomomoror0 CHCTeMH JUCTaHIIHOTO
00cITyroByBaHHS;

- JloroBip npo HaJaHHS y TAMYACOBE KOPUCTYBAaHHS 1HINUBIyalbHOTO celida;

- JloroBip exBapHHry;

- JloroBip nipo HaJaHHS T'apaHTIi.

EJJEKTPOHHMI TOKYMEHT (EJI) — nokymenT, iHpopMalis B skoMy 3adikcoBaHa y BUIIIS €eKTPOHHHX JAHHX,
BKJIFOYAIOYM OOOB’S3KOBI PEKBI3UTH AOKyMeHTa. OmHUM i3 OOOB'I3KOBHX pPEKBI3UTIB ENEKTPOHHOTO ITOKyMEHTa €
EnextpoHHuil mianuc, Sknii BAKOPUCTOBYEThCS TSl ieHTH(DiKatii ocodwu, 110 mianucana ExexkTpoHHN TOKyMEHT.

EnexTpoHHUMH TOKYMEHTaMH, Ha SIKi TIOIIUPIOETHCS Nist [IpaBw €:

- IPaBOYMHM TIPO BUKOPUCTAHHS NMPOAYKTiB baHky (30kpema, IIpaBoumHm mpo HamaHHsS BaHKIBCBKOI MOCTYTH, iHIII
[PaBOYMHHI/3as1BH, 1[0 MOXKYTh OyTH yKIIa/ieHi/HafaHi B pamkax J[oroBopy 3a okpemoro BaHKiBCbKOIO MOCITYT010);

- JOTOBOPH, B TOMY YHCIIi JOJATKOBI YrOIHM IO HHUX IPO BHECEHHS 3MiH/ pO3ipBaHHS, IO YKIAJAIOTHCS MK BaHkoM i
KiienTom;

- Oyap-sIKi JTOKYMEHTH Ta/ab0 NUCTYBaHHs, IO HAJACWIAIOTHCA OJHI€r0 CTOPOHOK IHINIH, B TOMY YHCII 3 METOI
BUKOHaHHS yMOB JloroBopiB 3a okpemoro BaHKIiBCHKOIO MOCITYror Ta/abo IHIIUX JOTOBOPIB, YKIAICHUX MiK baHKOM i
KitienToM, 30kpeMa, ajie He BUKITIOYHO: [11aTikHi BIIOMOCTI, TUCTH, KJIIOTIOTAHHS, €JICKTPOHHI IUIATKHI IHCTPYKIIi, 3a5BH Ha
KYHIBJIIO/TIPOJIaK/00MiH 1HO36MHOT BAIIOTH 200 0aHKIBCHKUX METAJIIB, 1HIII 3asBH, TIOBIJOMJICHHS, JIOaTKH, TOIIIO;

- iHIIi TOKYMEHTH, [0 MOXKYTh OyTH yKiIaneHi/ckiaaaeni CTopoHaMu y BUIIAAl ENEeKTpOHHUX TOKYMEHTIB.

EJEKTPOHHU MIAMUC (EIT) — enekTpoHHI AaHi, sIKi JOAAIOThCA MiAMUCYBaYeM JI0 1HIIHUX €JICKTPOHHUX JaHUX
abo JIOTIYHO 3 HUMH IIOB’S3YIOTHCSI 1 BUKOPHCTOBYIOTHCS HUM sK mifgmuc. CtBopenusiM/ HaknaganHsaMm EIT 3aBeprryerscs
ctBopeHHs Enektponnoro nokymenta. EIT € 060B’si3k0BuM pekBisuToM EnekrponHoro mokymenta. [Ipu B3aemonii Kitienta
3 BaHKOM MOXYTh BHUKOPHCTOBYBATHUCH 1 3aCTOCOBYBATHCh HACTYIHI BHIM CJIEKTPOHHUX mignuciB: KeamidikoBaHwuii
€JIEKTPOHHUI TMiAMUC, YIOCKOHAICHUHM eNeKTpOHHUM mimnuc Ta/abo IlpocTuii enekTpoHHMI migmuc. BukopucTaHHs
VY aockonaneHoro EIT Ta [Tpocroro EIT MoxiuBe suiie 3a HasSBHOCTI BiJTIOBITHOI MUChMOBOI JoMOBiIeHOCTI CTOPIiH PO 1ie
Ta JIUIIE Y BUMIAIKAX, PSAMO repeadadeHnx numu [IpaBunamu.
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3acrocyBanss EIl s mignmucanHs JOKYMEHTIB, IPAaBOYUHIB BiIOYBAETHCS B IOPSJIKY, iependadernomy [lostosxeHHsIM TIpo
3aCTOCYBaHHSI €JICKTPOHHOTO MIANHCY Ta €JICKTPOHHOI MEeYaTKH, 3aTBEPKEHOro noctanoBoro Ilpasninas HamionamsHOro
Oanky Ykpainu Big 14.08.2017 Ne 78 (31 3MiHam#).

EJIJEKTPOHHMI MIINUC OJHOPA3OBUM ITEHTUD®IKATOPOM (One Time Password/ OTP, OxHopasoBuii
MapoJib) — JIaHi B €NIEKTPOHHIN (hopMi y BUIIIAI andaBiTHO-IIM(PPOBOI MOCITIIOBHOCTI, 110 HajcHiIaroThes Kimienty bankom Ta
noxaroTbest KitieHToM /10 iHIMX esteKTpoHHUX naHuX. Lle komOinanis mudp i jitep, abo Tineku nudp, ado TiABKH JiTep, Ky
KiieHT oTpuMye depe3 omepaTopiB MOOIIBHOTO 3B’A3KYy y BHUINIAAI SMS-NOBIJOMIEHb, CUCTEMH MHUITEBOIO OOMIHY
MOBIIOMIICHHSIME (MeceHKepH, 30kpema Viber), Push-moBizomiieHs ab0 iHIMUMY KaHAJIaMHU BiJIIOBITHO O KOHTAKTHUX
nmanux KiieHTa, mo Oyiii moBiqoMIIeHHI ocTaHHIM baHKy.

[pn mignucanni EnexTpoHHOTO IOKyMeHTa OAHOPa3oBHUM ineHTH(ikaTopoM bank Hancwmae KirieHTy yHikKansHHR
onHopa3oBuil mapons (OTP-maponb), skuii GopMyeThCSI OKPEMO I KOXKHOTO BUMAnKy BukopuctaHHs I[Ipoctoro EII, y
BUNIAAl SMS-noBiomiiens Ha Homep mobineHOro Tenedona KiieHTa a0o 3a JONOMOTOI0 CHCTEMH MHTTEBOTO OOMIHY
MOBIIOMIIEHHSIMH (MeceHKepH, 30kpema Viber), Push-moBizomiens a00 iHIIMMH KaHaJIaMU BiJIOBITHO 10 KOHTAKTHUX
nmanux Kiienta, mo Oynu noBimomiieHHI octaHHiM banky. Ilicns BBenennst Kimientom OTP-naposts, HanpaBneHnoro bankom
Kiienry, bank 3aiiicHioe mepeBipky OTP-mapons ta EnekrpoHHOro JOKyMeHTa, Ha SKHHA HOro HakiaaeHo. Y pasi
BigmoBigHocTi BBeneHoro Kmientom OTP-mapons EnekTpoHHME HOKYMEHT BBaXKA€ThCS HAICKHUM YHHOM MiAMUCAHUM
KitieHTOM Ta HaJIe)KHUM JI0 BUKOHAHHSL.

EJIEKTPOHHUM IUIATI)KHUM 3ACIB (EII3) — miaTikHuii iHCTpYMEHT, peali3oBaHMii Ha 6yIb-SKOMY HOCi, 110
MICTUTh B €JIEKTPOHHIH (opMi JaHi, HEOOXiJHI AJIS iHIIIIOBaHHS IUIATLKHOI omeparllii Ta/abo 31iHCHEHHS 1HIIUX omepalii,
BU3HAYCHHX JIOTOBOPOM 3 EMITEHTOM.

EKBAVMPHHI — martixHa MOCTyTa, IO HOMSTAe Y MPHAHATTI €EKTPOHHNX TUIATIKHUX 3ac00iB, Pe3yIbTaToOM KO €
niepeka3 komTiB Kiienty (Toprosirto) Ta/abo Buaada KOIITIB Y TOTIBKOBiH (opmi.

3APILIATHMM MPOEKT — nocnyra BanKy 3 BiIKpHTTS MOTOYHMX PaxyHKiB HAa KOPHCTh (Di3HUHHX 0Ci6, fIKi €
npaniBHUKaMu KitieHTa, U 3[iHCHEHHS 0E€3TOTIBKOBOTO TepepaxyBaHHs 3apo0iTHOI IIaTH Ta IHIIMX BUIUIAT Ha KOPUCTh
Takux (PI3HYHUX OCi0 Ha 1X paXyHKH, BIAKpUTI B banky, Ha migcrasi [1naTiKHUX BiIOMOCTEH, MO HagaroThest KimieHToM 110
banky y mopsiiKy Ta Ha yMOBaX, Bu3HaueHHX J[oroBOpOM PO HaJaHHS MMOCIYTH 3 BIIKPUTTS MOTOYHUX PAXyHKIB Ha KOPHUCTh
(hizmuHUX 0Ci0 IS 0OCTYTOBYBaHHS 3apIUIATHOTO MIPOCKTY.

3ATAJIBHUI CTAHJAPT 3BITHOCTI CRS — 11e Mib>kHapOHHI CTaHAAPT 3BITHOCTI, cxBasieHni Pagoro Opranizartii
€KOHOMIYHOTO criBpoOiTHHITBA Ta po3BUTKY (OECP) 15 munus 2014 poky, 1m0 BUMarae BiJ KpaiH, sSiKi HOTo IMIUIEMEHTYIOTb,
3xiiicHioBaTH 30ip iH(opMalii Bix (iHAaHCOBHX yCTaHOB Hpo (iHAHCOBI PaxyHKH BIIACHHUKIB PaXxyHKIB Ta LIOPIYHO Ha
ABTOMATUYHIA OCHOBI OOMIHIOBATHCH TaKOK 1H(QOpMAIE0 3 IOPUCIUKI[IIMU-IAPTHEpAMH 3 OOMIHY B pamKax
Baratoctoponnsoi yrogau CRS.

3AXO0/IY HAJIEXKHOI KOMILIEKCHOI IMMEPEBIPKM — BxuBacThcs y 3HaueHi, HaBegeHOMY y I10omaTkoBOMY
KOZIeKCl YKpaiHu.

3ASIBA ITPO PO3MIIIIEHHSI TPAHIIY — npaBounH, 110 ckiagaerbes KiieHTom 3a hopMoro, HaBeeHo baHkoM,
Ta MICTUTH iCTOTHI yMOBH po3MimmeHHs Kiientom B banky koxHOro okpemoro Tpanimry. 3asBa mpo po3MimieHHs TpaHury
HaOyBae ymHHOCTI y BigHocmHax CTOpiH 3 matw akmenty ii bankoM. 3asBa mpo po3mimieHHs TpaHIIy € HeBin éMHOIO
yacTHHOI J[oroBopy 0aHKIBCHKOTO BKJIaly Ta OAHIEIO 13 CKIIAQJ0OBUX HOTO 1HAMBIIYaTbHOI YaCTHHH.

IJEHTU®IKALISA — BxuBacThcs y 3HAYCHI, HaBeACHOMY y 3akoHi YkpaiHu «[Ipo 3amoOiraHHsi Ta TPOTHIIIO
neranizamii (BiIMHUBaHHIO) JOXOIB, OJCPKAHUX 3JOYMHHUM IIISAXOM, (DIHAHCYBAaHHIO TEpOpU3MYy Ta (iHAHCYBaHHIO
PO3IIOBCIOKEHHS 30p0i MAaCOBOTO 3HUIIICHHS.

THIIIATOP IUIATIDKHOI ONEPAIIIL (IHIIIIATOP) — BxXuBacThCA y 3HAUEHi, HABEJEHOMY y 3aKoHi YKpaiHu
«[Ipo mnatixHi TOCITYT».

IHO3EMHI IMYBJIIYHI AISIUI — BxuBaeThcs y 3HA4YCHI, HaBeAeHOMY y 3akoHi Ykpainu «[Ipo 3amoOiranHs Ta
MPOTHIIIO0 Jieramizamii (BiAMHBAHHIO) JOXOJIB, OJEPKAHMX 3JIOYMHHUM IUISAXOM, (IHAHCYBaHHIO TEpPOPH3MY Ta
(hiHaHCYBaHHIO PO3ITOBCIOPKCHHS 30pOi MAaCOBOTO 3HUIICHHS.

IHTEPHET - BcecBiTHs iH(opMaiiiHa CHCTEMA 3arajJbHOTO TOCTYITY, IO OB’ s3aHa MI00aTEHUM aIpeCHIM IIPOCTOPOM
Ta 0a3yeThes Ha [HTEpHET-TIPOTOKOIMI, BU3SHAYCHOMY MIKHAPOIHIMH CTaHIAPTaMH.

KBAJII®GIKOBAHUM EJEKTPOHHUI MIINUC (KBAJI®IKOBAHUM EI/KEIl) — ynockoHaneHwuit
CIIEKTPOHHUH MIAINC, SIKUI CTBOPIOETHCS 3 BAKOPHUCTAHHIM 3aC00Y KBaITi(hikOBAHOTO EIEKTPOHHOTO MIAMHUCY 1 0a3yeThes Ha
KBaNi(pikOBaHOMY cepTU(IKATI BIIKPUTOTO KITFOYA.

KiienT mist migTBepakeHHs omnepaliii 200 MiJMUCaHHs JOKYMEHTIB B OKPEMO BH3HAYCHHX CHCTEMaX JMCTaHIIHHOTO
obciryroByBaHHs baHKy Moxe 3acTocoByBaTH KBami(pikoBaHI €JIEKTPOHHI IMIANKCH, HalaHi ABTOPH30BAHHMHU IICHTPAMHU
ceprudikamnii kmouiB Ykpainu 3 mepeniky KpamidikoBaHMX HamaBadiB €ICKTPOHHHX AOBIPYHX MOCIYT 3a EnekTpoHHIM
peecTpOM YMHHHX, OJIOKOBAaHHUX Ta CKACOBAaHMX CepTH(IKATIB BIAKPUTHX KIIIOYIB, PO3MILIEHOr0 Ha odimifHOMY BeO-caiiTi
I{eHTpaspHOTO 3aCBiAYyBaIILHOIO OpraHy 3a aapecoro https://czo.gov.ua/ca-reqistry.

KBAJII®IKOBAHUMN CEPTU®IKAT BIAKPUTOI'O KJIFOYA - enekTpOHHHI JOKYMEHT, SIKHA 3acBiTdye
HAJICKHICTh BIIKPUTOTO KiMo4ya (izmuHili abo ropumuvHid ocobi, miarBeplukye ii igeHTH(iIKALMiMHI JaHi, BHIAETHCS
KBaTi()iKOBAaHUM HaJIaBayeM eJICKTPOHHUX JOBIpYMX MOCHYr i BiAmoBimae 3akoHy Ykpaiam «I[Ipo enekTpoHHI noBipdi
nociyruy. dizngHa ocoba, ska € npencraBHukoM KitieHTa-topuamaHoi ocodu, npu HaknaaeHHi KEIT y nporeci cTBopeHHs
EnekTpoHHOrO TOKYMEHTa Ma€ BUKOPHUCTOBYBATH KBamiikoBaHUN cepTH]IKAT BIIKPUTOTO KIFOYA, SKUH 00OB’S3KOBO Ma€
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Mmictuta kox 3a €/IPTIOY ropuanyHoi ocobu, mpecTaBHUKOM K0T BoHA €. KariikoBaHuii ceptudikar BiZKpUTOTO Kiltoya
npeacTaBHuKa KirieHTa-1opuIndHOi 0cOOH T0TATKOBO MOKE MICTHTH 1HIII BIZIOMOCTI, SIKi I ATBEPKYIOTh, IO (i3u4HAa 0c00a
€ TIPEJICTABHUKOM TaKOi IOPUIUYHOI OCOOU.

KJIIEHT - sxmio iHme He nmependadeHo yMOBAaMM HaJaHHS BIANOBiAHOI BaHKIBCHKOI MOCIYTH, KIi€EHTOM MOXeE OyTH
IOpUINYHA 0c00a, 1110 € PE3UISHTOM 32 3aKOHOJABCTBOM Y KpaiHH, B TOMY YHCII ii BIJOKPEMIICHUH CTPYKTYPHHUH MiAPO3IiIT;
¢diznuHa ocoba-mianpuemMens, ¢izuyHa ocoda, AKa MPOBAAUTH He3aJeKHY NMpodeciiHy AisUTBHICTb, 3apEECTPOBAHI 3TiIHO
HOPM YMHHOTO 3aKOHOJAaBCTBA YKpaiHM; HEpe3UJCHT YKpaiHM (FOpUAUYHA 0C00a, MPEICTABHUITBO IOPUIUYHHUX OCI0O B
VYkpaini, iHo3eMHe odililiHe IpeACTaBHUIITBO), IHO3EMHUI 1HBECTOP, 110 3BEPTAETHCS 32 OTPUMAHHAM OaHKIBCHKUX ITOCITYT
9 KOPUCTYEThCS NOCIyraMu baHky.

KOPUCTYBAY - ¢diznuna abo ropuaugHa ocoda, sika OTpUMYE YU Ma€ HaMip OTPUMATH IUIATOKHY MOCIYTY SIK TUIATHUK
abo orpumMyBad (200 0OHIBA OHOYACHO).

KPEJIUTOBUI NMEPEKA3 - mnatixkna omeparist 3 paxyHky KiienTta Ha mixcraBi miartixroi iHCTpykuii, HazaHoi
KitieHTOM SIK IJIaTHUKOM, 32 YMOBH OoTpuMaHHs bankowm 3roau KitieHTa Ha BUKOHAHHS TUIATIKHOI OTepartii.

MOBLIBHUM 3ACTOCYHOK VOSTOK BANK (magani - Mo6iabnuii 3acTocyHok, Mo6iabHuii 3acToCyHOK
Cucremu) — cepsic banky, mo mo3sonse HamaBatu KiieHty, skuii € Gi3muHOI0 0COOOMO-TiANpUeEMIIEM, OKpeMi baHKiBChKi
HOCIIYTH 4epe3 cMapT(hOH, IUTaHIIeT a0o iHIMH MOOUIBHUM NPHUCTPil, y TOMY YHCII, Ja€ MOKIUBICTh KilieHTy iHiLlilOBaTH
IUTATKHI onepalii 3 paxyHKy 0e3 BiiBigyBaHHsA KiieHToM BinaineHs baHky.

MOMEHT BE3BIJIKJIMYHOCTI — Bu3HaueHUH MOMEHT Yacy, IMiCJIS HACTAaHHS SKOTO 1HIIIATOp IIATiKHOT onepartii
(nnaTHHK, OTpUMYBay, 0OTXKYBay ab0 CTATYBay) HE MOXKE BIAKIMKATH TUIATDKHY IHCTPYKIIIFO Ta CBOO 3T0/1y HA BUKOHAHHS
TUTATIXKHOI ornepallii. MoMeHT 0e3BIAKIMYHOCTI MIaTIXKHOI IHCTPYKIIil HACTa€ y HACTYITHUX BUIIAIKAX:

- IMiCJIS CTIMCaHHS KOIITIB 3 paXyHKY TUIaTHHKA; ab0

- HACTaHHS JaTH BAJIOTYBaHHS IUIATKHOT IHCTPYKIIii; ab0

- Bukopuctants Kiientom ([epxarenem) KIIK a6o i1 pekBi3uTiB 1 ycmimHoi aBTOpu3allii 3a BiANIOBIIHOO IUIATIXHOIO
omepariiero 3aidicHeHo0 3 BukopucTanHsM KIIK y BiamoBimHOMY IUIaTiKHOMY HpPHUCTpoi abo ii peKBI3WTIB y cHOCIO,
BH3Ha4YCHHH J[oroBOpoM OaHKIBCHKOTO PaxyHKY Ta/a0o mpaBmiamu [[1aTiKHUX CHCTEM.

HAIIIOHAJIBHI ITYBJITYHI JISAYI — BxuBaeThcs y 3Hau€Hi, HaBeAeHOMY y 3akoHi Ykpainu «IIpo 3amobiranss ta
MPOTHIIFO0 Jieramizamii (BIAMHBAHHIO) JOXOMIB, OJEPKAaHMX 3JIOYMHHMM IIISXOM, (IHAHCYBaHHIO TEpPOPH3MY Ta
(hiHAaHCYBaHHIO PO3MOBCIOKCHHS 30p01 MaCOBOT'O 3HUIIICHHS.

HEBAHKIBCHKU HAJTABAY IUIATIDKHHX IMOCJIYT — HajaBau IIATOKHMX MOCYT, IO HE € OAHKOM Ta
BiAMoBiAHO 10 3akoHy Ykpainu «[Ipo miaTixHi MOCIyrH» OTpUMAaB NPaBO HA HAJaHHS BCiX ab0 OKpeMux (hiHAHCOBUX
TUIATDKHUX TocyT. Jlo HeOaHKIBCHKMX HaJlaBadviB IUIATDKHUX TMOCIYr HAJCXKATh IUIATDKHI YCTAHOBH (YKIIIOYAIOYH Mai
IUIATKHI ycTaHOBH), (imii 1HO3eMHHUX IUIATDKHHUX YCTAHOB, YCTAHOBH €JIEKTPOHHUX Ipollel, ¢inii iHO3eMHHX YCTaHOB
€JIEKTPOHHUX TPOIIIEH, OTepaTOpH MOIITOBOTO 3B'A3KY.

HETAHHO — HaifkopoTIImii cTpoK MPOTATOM KaJeHJapHOTO AHA, B skuii CTopoHn/oxHa i3 CTOPiH MalOTh BUMHHTH
BIJINIOBIJTHI JTii, 3 MOMEHTY HaCTaHHS MiJICTaB JUIS iX 3MIHCHCHHS.

HAJIEJKHA IIEPEBIPKA — BxuBaeThCsl y 3Ha4U€HI, HaBeAeHOMY y 3akoHi Ykpainu «IIpo 3amoOiranHs Ta IpOTHiI0
neranizamii (BiIMHUBaHHIO) JOXOMIB, OJCPKAHUX 3JOYMHHUAM IIISXOM, (DIHAHCYBAaHHIO TEpopU3My Ta (iHAHCYBaHHIO
PO3IIOBCIOKEHHS 30p0i MAaCOBOTO 3HHUIIICHHS.

HE3AJIEJ)KHA MMPO®ECIMHA NISITIBHICTD — BxuBaeThcs y 3HAUCHHI, HaBeJeHOMY Yy I107aTKOBOMY KOJEKCi
Ykpainu.

HEHAJIEKHA TIVIATIDKHA OIIEPAIIS — nuatikHa onepartisi, BHACHiJIOK sSKo1 He 3 BUHM baHKy, Oyio 37iiicHeHe
CIMCAHHS KOIITIB 3 paXyHKY HEHAJIEKHOTO INTaTHUKA Ta/a00 3apaxyBaHHs KOIITIB HA PaXyHOK HEHAJIS)KHOT'O OTPUMYBaya 4u
BHa4a oMy KOIITIB y TOTiBKOBIiH (popmi.

HEHAJIEXKHU OTPUMYBAY — oco6a, Ha paxyHOK $IKoi 06€3 3aKOHHMX IIiJICTAaB 3apaXxoBaHa CyMa ILIATiKHOL
oreparlii abo sika OTpHMana cyMmy IDIaTKHOI onepallii B TOTiBKOBiH opMi.

HEHAJIEXKHUM TIVIATHUK — ocoGa, 3 paxyHKy fKOi CIIMCAaHO KOIITH 6e3 3aKOHHHMX TicTaB (IOMHJIKOBO aGo
HETIPaBOMIPHO).

HEHAJIEJKHUM CTSIT'YBAY — 0co0a, siKka He Mae BU3HAUCHUX 3aKOHOM ITiJICTAaB Ha iHII[IFOBaHHS IUIATKHOTL oreparii
3 paxyHKy IUIaTHHKA.

HOMEP MOBLIBHOI'O TEJIE®OHY KJIEHTA a6o ®ITHAHCOBUI HOMEP — HoMep MoGinbHOTO TenehoHa,
Hananwii KitientoM BaHKy B SIKOCTI OCHOBHOTO KOHTaKTHOTO HOMepa [t iH(opMamiiHoi Ta GiHaHcoBOi B3aeMoii 3 bankom,
axuii Kimienr 3a3nauuB y [IpaBounni nmpo HamanHs bankiBcekoi mociyry, abo moBinoMuB baHky nomaTkoBoro B MOPSIKY,
nependadenomy rumu [pasmnamu. B sikocti @inancoBoro HoMmepy KitieHTa MOKe BUCTYTIATH JIUIIE OTUH HOMEP MOOLTBHOTO
tenepony. Onun DiHaHCOBUIT HOMEp HE MOXKE HaJexaTu NeKUTbkoM KirientaMm banky. 3mina @inancoBoro Homepy Kirienta
31iHCHIOEThCA Ha miacTaBi noganoi Kiientom 1o bauky 3asBH (B manepoBoMy abo eeKTPOHHOMY BUIIISII).

OBTAXKYBAY - inimiatop 3a 00TsSHKEHHSM, IPEIMETOM SKOTO € MAfHOBI IpaBa Ha TPOIIOBI KOIIITH, IO 3HAXOIATHCS Ha
paxyHky Kiienra.

OKPEMI TAPU®U — po3Mmip KOMiCIHHUX BUHATOPOJ (TUIATH) 32 TIEBHUMHU baHKIBCHKHMU MOCITYTaMH, & TaKOXK PO3MIp
MIPOIIEHTIB, MO CIUIAYYEThCss BaHKOM 3a KOpHUCTYBaHHS KOIITAMH HA MMOTOYHUX paxyHKax KiieHTa, 1110 € BIIMIHHUM BiJ THX
Tapudis, mo po3mimeni Ha Be6-caiiTi banky.
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OHEPAHIﬁHHﬁ JEHb BAHKY (mamani — OnepamidiHuii JeHb) — J€Hb, MPOTATOM SIKOr0 BaHK 3iiCHIOE CBOIO
JUSUTBHICTB, HEOOX1IHY JUIS BUKOHAHHSI IIATDKHUX orepamniid. bank camocTiiftHo BcTaHoBmoe Omnepartiiiai qHi banky Ta ix
TPUBAIICTh HA MIiACTaBI BHYTPIIIHIX AOKyMeHTiB. Omepauiiiium gHeM banky € Oynb-skuil BHUXiZHWH, CBATKOBHHA 4H
HepoOouMit AeHb, Ko BignoBinHuM Hakazom I'onosu I1pasninasg banky nependaueHo, mo baHk 3iliCHIOE CBOIO AiSIBHICTD,
HEOOXITHY JUIS BUKOHAHHS TIEBHUX IUIATOKHHUX OIEpallidd, y BHXiJHI, CBATKOBI 4u HepoOoui jaHi. BinmosimgHa iHdopmarris
posMimyeTthest bankoM Ha Be6-caiiti banky B Mepexi IHTepHeT Ta Ha iHpoOpMaLiiiHUX CTeHAaX y BiiJineHHsIX baHky.

ONEPAIIMHAN YAC BAHKY (nmanmani — Onepauiifauii yac) — yacTHa po6odoro aHs BaHKy, mpoTATOM SKOi
MPUUMAIOTLCS TUIATDKHI THCTPYKII Ta PO3MOPS/DKCHHS Ha BIAKIWKaHHSA. 3arajgbHa TpuUBaTicTh OmepalidHoro dvacy
BCTaHOBIIOEThCS bankoM B po6oui fHi 3 09.00 10 18.00 3a kuiBchbkuM dacoM. [Hopmaris po Tpusamicts OnepamiifHoro
Yacy po3MillyeThes y BigaineHnsx banky ta Ha Be6-caiiti banky B Mepexi InTepHer www.bankvostok.com.ua.

OCOBU, NOB’A3AHI 3 ITOJITUYHO 3HAYYIIUMU OCOBAMMU - BKUBAETbCA y 3HAYCHI, HABSICHOMY Y
3akoHi Ykpaian «IIpo 3amoOiraHHs Ta MPOTHIIO Jeramizamii (BiAMHBAHHIO) IOXOJIB, OJCPKAHUX 3JIOUMHHUM IUITXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (P iHAHCYBAHHIO PO3IOBCIOXKEHHS 30p0Oi MACOBOTO 3HUILICHHS.

OCOBUCTHUHM KJIIOY - mapaMerp anropuTMy AacHMETPHYHOTO KPHNTOTpadiuyHOro IIEpeTBOPEHHS, KMt
BUKOPHCTOBYETHCS SIK YHIKAIBHI €JIEKTPOHHI JaHi M1 CTBOPEHHS EJIEKTPOHHOTO MiJNKCY YM MEYAaTKH, JOCTYITHHHA TUTBKH
[lignucyBady 4u CTBOPIOBaUYy €JIEKTPOHHOI MEYATKH.

OTPUMYBAY — ocoba, Ha paxyHOK SIKOi 3apaxOBYeThCSl CyMa IUIATKHOI onepallii abo ska OTpUMYe CyMy IJIaTIXHOT
orepariii B TOTiBKOBil (opmi.

MICJIAONEPAIIMHUAM YAC — yactuna poGodoro aus baHky micis 3akiHueHHs ONepamiifHOro 4acy, yKII04alodH
poOOTY y BUXi/IHI Ta CBSITKOBI JIHi, IPOTATOM sIKOi 10 baHKy MOXYTh HaAXOAUTH IIATLKHI IHCTPYKLIT Ta PO3NOPSKEHHS Ha
BiJIKJIMKAHHSI, SKi MarOTh OYTH MPHUIHATI IO BUKOHAHHS Ta BUKOHaHI baHkoM He mi3Hime HacTynmHoro OnepariifHoro JHs,
KUK € pobounM s baHky.

IVIATIZKHA BIJOMICTD — 10KyMEHT B €IeKTPOHHOMY BHUITIAII a00 Ha marnepoBoMy Hocil (y nmependadeHux HUMU
IIpaBrTaMu BHIAAKAX ), 3 TaHUMH PO HapaxoBaHi KiTieHTOM CyMu KOIITIB, 110 ITOB’sA3aHi 3 OIITaTOO Ipaili (3apo0iTHOT m1aTtu
TOIIIO), BUIJIATOIO CYM aKaJIeMI4HOT a00 COIIaIbHOT CTUIICH/Ii1, MAaTepialbHOT TOTIOMOTH a00 3a0X0UYCHHS, 1HITUX BUILIAT, IO
JI03BOJICHI YMHHUM 3aKOHOJABCTBOM YKpaiHU, Ta MiAJATaloTh 3apaxyBaHHIO Ha PaxyHKH IpalliBHUKIB/CTyaeHTIB KimieHTa.
[InaTi>kHa BIOMICTH € OIHIEIO 3 MIJICTaB JUIS 3apaxyBaHHS CyMH TPOIIOBHX KOINTIB HA PaxXyHKH MPAIliBHUKIB/CTYICHTIB
KitienTa B paMkax 00CITyroByBaHHsI 3apILIATHOTO Ta/ab0 CTUIICHIAIBHOTO MPOEKTIB.

IVIATIZKHA THCTPYKIIS — po3nopsakeHHs iHiniaTopa baHky 110710 BUKOHAHHS MIAaTXKHOI omepartii.

IIJTATI)KHA KAPTKA (sagani - ITK) — enekTpOHHHM# UTATHKHAHN 3a¢i0 y BUTIISI INTACTHKOBOT YH 1HIIIOTO BHY KapTKH,
0 € HOCIEM IUIATKHUX THCTPYMEHTIB Ta HEOOXITHOTO JJIs 1X 3aCTOCYBaHHsS MPOTpaMHOTO 3abe3nedeHHs abo 3abe3neuye
JOCTYI 10 HUX 1 BUKOPUCTOBYEThCA JUIS iHIIIFOBaHHS Iepekasy KomTiB 3 Paxynky EII3 KmieHta 3 MeTOI0 omiaTé BapTOCTi
TOBapiB 1 MOCHYT, epepaxyBaHHsA KomTiB 3 Paxynky EII3 Ha paxyHKH iHIIMX 0Ci0, OTpHMaHHS KOILUTIB Y FOTiBKOBiH (hopmi,
a TaKOX 3I1MCHEHHSA THIIHAX oreparrii, nepeadoaueHUX BIAMOBIIHUM JIOTOBOPOM. Jost moTpeo
TOCITOIAPCHKOI/ M ANMPUEMHHNITLKOT MisIbHOCTI baHk Hajae BiaacHukaM Paxynkis EII3 Ta/abo [lepxarensiM KOpIIOpaTHUBHI
(6i3HecoBi) muatixkHi kapTku (Hagani - KIIK).

IUVIATIDKHA OIIEPAIIS — Oynb-sike BHECEHHs, Mmepeka3 abo 3HATTS KOIITIB HE3aJe)KHO BiJl MPABOBIIHOCHH MiXK
TUTATHUKOM 1 OTPUMYBA4eM, SIKi € MiJICTABOIO IS I[HOTO.

IVIATIZDKHA CUCTEMA (IIC/MIIC) — Visa International, Mastercard International Ta HamionanpHa miaTixHa
cucTeMa «YKpaTHChbKHUH MIaTIKHHUIA TPOCTIPH.

IJIATHHUK — oco0a, 3 paxyHKY sIKO1 1HII[IFOEThCS TUIATIKHA OTIepallis Ha MiICTaBl IIIATIXKHOT IHCTPYKIIIT 200 sKa 1Hillil0e
TUTATIXKHY OTIepallito MUITXOM MOAaHHs/(hOpMyBaHHS MJIATKHOI IHCTPYKIIIT pa3oM 3 BiZITIOBITHOIO CYMOIO TOTIBKOBHX KOIIITIB.

MNOJITHYHO 3HAYYIIA OCOBA - ¢izuuna ocoba, sika € HalliOHAJbHUM, 1HO3EMHUM MYyOJIIYHUM Jiss4eM ado
IistaeM, SIKA BUKOHYE MyOJIivHI (PYHKINT B MDKHAPOTHUX OpTraHi3aIlisax.

MNOMMJIKOBA TIJIATIDKHA OIEPALISA — mnatikHa omepaliisi, BHACHIOK SKOi 3 BHHU baHKy 3iHCHIOETHCS
CIMCAHHS KOIITIB 3 paXyHKy HEHAJIECKHOTO INTaTHUKA Ta/abo 3apaxyBaHHs KOIITIB HA PaXyHOK HEHAJIS)KHOTO OTPHUMYBaya 4n
BUa4a HOMY KOIITIB y TOTiBKOBill opMi.

MOTOYHUM PAXYHOK — paxyHOK, IO BiIKpHBA€ThCS GAHKOM KII€HTY JUIs 30€piraHHs KOIITiB i BUKOHAHHS
IUIATDKHUX OMepamid BiAmoBimHO a0 yMmMoB JloroBopy OaHKIBCBKOTO paxyHKy Ta BHMOI 3aKOHOJABCTBa YkKpainu. [lo
[ToTouHMX paxyHKIB TaKOX HAJIEKATh PAaXyHOK i3 CIEMiaIbHAM PEKHMOM BUKOPHCTAHHS, IO BIAKPUBAETHCS Y BHIIAJKAX
nependadeHUX 3aKOHaMU YKpainu abo akramu Kabinery MinictpiB Ykpainu, ta Paxynok EIT3.

NOTOYHUM PAXYHOK, OINEPAIIII 3A SIKUM 3AIMCHIOIOTHCS 3 BHKOPUCTAHHAM
EJIEKTPOHHUX IIJIATIZKHUX 3ACOBIB (nagani — Paxynok EIT3) — paxyHOK, 110 BinkpuBaeThcst bankom Kiienty na
JOTOBIpHIN OCHOBI JUTs 30epiraHHs KOILITIB i 3MiHCHEHHs IUIATDKHHUX omepamiid 3a mormoMoroto EIN3 - mmaThKHEX KapToOk
MixHapogHUX IUIaTDKHEX cUcTeM Visa International, Mastercard International ta HarioHanpHOT TUIATKHOT CHCTEMHU
«YKpailHChKUHU TUTATIXHHUKA MPOCTIp», BIAMOBIIHO 0 yMOB JloroBOopy OaHKIBCHKOTO paxyHKY Ta BHMOT 3aKOHOJIABCTBA
Ykpainu.

INPABUJIA KOPUCTYBAHHS KIIK - npaBuna, mo perymaol0Th MOPAIOK KOPUCTYBAaHHS KOPHOPATUBHUMU
TUTATDKHAMH KapTKaMH, eMiTOBaHMMH baHkOM, Ta MicTATh iH(OpMaIilo Mmpo 3ade3rneueHHs 3aXO0JiB OE3MeKH ITij 4ac
kopuctyBanHs KIIK, a takox iHmI ymMOBH, sIKi € 00OB’s3koBUMH il BukoHaHHs Kiientom/[lepxkaremem. I[IpaBmia
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kopuctyBanHs KIIK 3akpiruieni y Joaatky 1 mo mux [IpaBui, Ta € HeBix €éMHOIO YacTHHOIO JloroBopy OaHKIBCHKOTO paxyHKY
(3 Bumyckom EIT3).

MPABOYHMH PO HAJIAHHSI BAHKIBCBKOI ITOCJIYTH — MPaBOYMH (30KpeMa, alieé He BUKIIOYHO, 3asBa-
Joroip, AHnkera-3asiBa, 3asBa, iHII Yroau, sIKi YKIaJaroTbCs 3rifHO yMOB nux IlpaBwi), yxiagenuil mixxk bankoMm i
Kitientom, Ha miacTaBi SsKoro 3aiicHI0eThCs ipueaHans Kiienra jo [Ty6miunoi nmponosuttii banky (mx ITpaBun) Ta Tapudis
B Mekax 00paHoi okpeMoi baHKIBCbKOI MOCIIYTH, Ta SIKUM BU3HAYAIOThCA YMOBH 3allUTyBaHO! baHKIBCHKOI MOCIYTH. 3 1aTH
nignucanns Ctoponamu [IpaBounHy npo HagaHHs BaHkiBcbkoi mocnyru (i3 3aMoBIeHHsAM 00paHOi BaHKiBCBbKOI mMOCTyrH)
JloroBip B pamkax oOpaHOi Okpemoi baHKIBCHKOI IMOCIYTH BBaXKA€ThCS YKIAJICHUM Ta Ha0yBa€ YMHHOCTI Y BIIHOCHWHAX
CropiH.

B TekcTi 0HOTO JOKYMEHTY MOXKYTh MICTUTHCS YMOBH JeKiuIbKOX IIpaBounHiB 1po HamaHHS BaHKIBCBKHX mOCiyT, sIKi
Kitient 6axkae 3amoBuTH B baHKy.

IMPABOYMH PO BHECEHHS 3MIH 10 JOT'OBOPY — npaBouuH, mo ykianaerbes Mk Kitienrom i bankom 3a
(opmoto, po3pobieHor0 baHKOM, SKUM BHOCATHCS 3MIHH JI0 YMOB Ta/ab0 MOPAIKY KOPHCTYBAaHHS IEBHOIO baHKiBCHKOO
nociyroro. € HeBil’eMHOIO YacTHHOIO J[oToBOpY.

IMPABOYMH ITPO PO3IPBAHHS JOI'OBOPY — nmpaBouwH, 1110 ykianaerbes Mixx barkom i Kiientom, 3a ¢popmoro,
po3pobieHor0 baHkoM, sIKMM iHILIIOEThCS BigMoBa KitieHTa Bif oTpuMaHHS NMeBHOI baHKiBChKOT Mociyru. 3 JaTu akLEenTy
bankom momanoro Kmientom IlpaBoumny mpo posipanHs JloroBopy Jloroip 3a okpemMor bBaHKIBCBKOIO MOCIYroo
BBKAETHCS PO3ipBaHUM 32 3101010 CTOPIH.

NPOCTUM EJEKTPOHHHUM MIJMUC (MIPOCTUM EIT) — enekTpoHHI naHi, fAKi JOJAIOTHCS HiAMHMCyBaueM
(KnientoM) 10 1HIIMX €NEKTPOHHUX JAaHHUX a00 JOTIYHO 3 HUMU IIOB’SI3yIOTHCS 1 BUKOPUCTOBYIOTBCSI HUM SIK MIAIUC, KPiM
KBaJTi(hiKOBAHOTO €JIEKTPOHHOTO MIIMKCY, YAOCKOHAIICHOT'O SJICKTPOHHOTO MIMKCY, eIEKTPOHHOT0 Iianucy HarioHaisHOTO
OaHKy.

CropoHu Bu3HAIOTh [IpOCTUM ENEKTPOHHUM MIANUCOM Taki crocoOu mignuciBe Kiienta: EnexkTpoHHME miamnuc
omHopazoBuM imertudikaropom (OTP-maposs), Bukopuctanus Giomerpuurux ganux (TouchID, FacelD), BBemeHHs miH-
Koay/mapoito 10 MoOinsHOTO 3acTocyHKy CHcTemu, HaThcKaHHsA KHONKH «llimmucy, «IligmmcaBy, TOMO y MpOrpaMHUAX
KOMIIJIEKCaX, MOOUIBHUX 3acTOCyHKax baHky, ne KilieHTy HanaeThCcsl TeXHIYHA MOXIIUBICTE O3HAHOMUTHCS 3 YMOBaMHU
HaJaHHS BIAMOBIIHOT MOCIYTHM Ta MINMKACATH BIANOBITHHNA MPABOYWH, AaTH NOPY4YCHHS baHKy Ha 3MIHCHEHHS IUIATIKHOT
orepariii 3 mepekasy KoIiTiB 3 paxyHKy KirieHTa Tomro.

NPUMYCOBE CIIMCAHHSA (CTSTHEHHS) — mnatikHa omepamis 3 paxyHky KiieHTa, mo 3aiHCHIOETBCS
cTsryBadeM 0Oe3 3rogu KiieHTa Ha mifcTaBi BCTAHOBJICHOTO 3aKOHOM BHKOHABYOIO JOKyMEHTAa y BUIAJKaX, epea0aueHnx
3aKOHOZAaBCTBOM YKpaiHu, ab0 Ha MiACTaBi PIlIEHHS CyAy, IO Ha0palo 3aKOHHOI CHIIM, UM PIlICHHS KEpPiBHHKA OpraHy
CTATHEHHS (Horo 3acTymHuKa a00 YIOBHOBa)XKEHOT 0CO0M) y BUTIaAKaX, nependaueHux [logaTtkoBum konekcoM YKpainu.

PETYJISIPHUAM IUIATIK — marix, skuit crutauyeThes KiieHTOM 3 (iKCOBAHOIO TEPiOIMUHICTIO, Y TIEBHIM cymi, 3
OITHHUM 1 TUM K€ MIPU3HAYCHHAM IIATEXKY Ta OTHOMY i TOMY K OTpUMYyBady.

POBOYMM JEHD — kaneHapHuii IeHb, SKHif € poGOUNM MPH 'SITHICHHOMY POGOYOMY THKHI (TTOHEIIOK-IT’ STHHIIA,
KpiM BUIAJKIB IIEPEHECEHHS POOOYMX AHIB HA BUXIIHI Y TOPAIKY, BU3HAYEHOMY YHHHHUM 3aKOHOJIaBCTBOM YKpaiHM) Ta HE €
CBATKOBUM/ HEPOOOYHMM /BHX1THAM 3T1THO YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHH.

PO3PAXYHKOBHI PAXYHOK — paxyHOK, IO BimKpuBaeThcs BaHKoM HeGaHKiBCHKOMY HajaBady ILIATIKHHX
nocyr, piHaHCOBiM yCTaHOBI, IO MA€ MPABO HA HAIAHHS MJIATIXXHUX MOCTYT, BUKITFOYHO JJIs I[iiel 3a0e3MeYeHHs] BUKOHAHHS
TUTATIXKHKUX OTEpaIliii HOro KOPUCTYBAYiB.

PO3PAXYHKOBO-KACOBE OBCJYI'OBYBAHHS — nocnyry, siki Hagatothes bankom KitieHTy Ta BKIIIOYalOTh
npuiiMaHHs Ta 3apaxyBaHHs Ha II0TOYHI paxyHKH TpOIIOBHX KOIITiB, BUKOHAHHS IUIATDXKHMX iHCTpykmid Kiienrta momno
cnucaHHs KomrTiB 3 I1oTOYHMX paxyHKiB, 37iMCHEHHS BHIATKOBUX omnepanii 3a Paxynkom EII3 3 Buxopuctanmsm EII3
(mmaTixHUX KapTOK MDKHApOJIHMX IUATOKHEX cucteM Visa International, Mastercard International ta HamionamsHOl
IUIATIKHOT CUCTeMHU «YKPAiHCHKHI TUTATIKHUE TPOCTIP»), BUKOHAHHS JOKYMEHTIB PO BHIAYy TOTIBKH, BHaYa TOTIBKHU 3
Paxynky EII3 3a nonomororo EII3, Haganus Bunncok npo pyx komTis 3a [loTouHnMu paxyHkaMu, HaZaHHS T0BIJIOK, 8 TAKOX
3IiACHEHHS IHIINX omepariiii 3a [lorounnMu paxyHkamu, nependoadenux umu [Ipasmiamu ta Tapudamu.

CUCTEMA JIJUCTAHIIIHHOTO OBCJYTIOBYBAHHSI (nanani — Cucrema) — IporpaMHO-TEXHIUHMH KOMILIEKC
banky, sxuii 3a0e3neuye HamaHHs Kimi€eHTy HOCHyr 3 IUCTaHLINHOTO OOCIYrOBYBaHHS, a TAaKOXX BUKOPHCTOBYETHCS
CropoHam¥ y Tporieci yKiIaJlaHHS MPaBOYMHIB MOA0 OKpeMHX baHKiBCBKMX mocmyr (y TOMY YMCIi Il HaJCWJIAHHA Ta
OTPUMAaHHS BCIX HEOOXITHUX IOKYMEHTIB Ta BIJIOMOCTEH) 3 BHKOPUCTAaHHSM IHTepHET-KaHAJiB 0OCIyroByBaHHs (0€3
¢iznunoi npucyrHocti banky ta Kiienra), a came: « [ HTEPHET-BAHK», «Smartphone-6ankinry, MoOiTsHHI 3aCTOCYHOK
Vostok Bank.

CTUIEHIIAJIBHUM MMPOEKT — nociyra BarKky 3 BiIKpHTTS MOTOYHNX paxXyHKiB HA KOPHCTh (i3MYHHX 0Cib, fKi €
crynenTamu Kiienra, 11 3aificHeHHS 6€3r0oTiBKOBOTO IepepaxyBaHHs CyM aKaJIeMIiuHOi Ta COMianbHOI CTHIEH Il Ta IHIINX
BUIUIAT Ha KOPHUCTh TakuX (hi3MUHUX 0ci0 Ha iX paxyHKH, BimkpuTi B banky, Ha mifgctasi [lnmaTikHUX BimoMocTeH, 1o
HajaloThesad KiienTom no banky y mopsaky Ta Ha ymMoBax, BH3HaueHHX JlOroBopoM INpo HaJaHHS ITOCIYTH 3 BIIKPUTTS
MOTOYHUX PaxXyHKIiB Ha KOPUCTh (Pi3UUHUX 0Ci0 715t 00CIYrOBYBaHHS CTUIICH IIAIBHOTO MPOCKTY.

CTAT'YBAUY - oco0a, sika Mo>ke OyTH iHIIIIATOPOM TUIATHKHOT OTepallii IpUMYyCOBOTO CITUCAHHS (CTSATHEHHS) 3 PaxyHKY
TUTATHHUKA JUTS BAKOHAHHS IDIATIKHUX OTEpalliid Ha IMiJIcTaBl BAKOHABYMX JOKYMEHTIB, BA3HAYCHUX 3aKOHOM, a00 Ha Mi/ICTaBi
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pillICHHA Ccyay, IO HaOpajo 3aKOHHOI CHIIM, ab0 pillleHHS KepiBHUKAa OpraHy CTATHEHHA (MOro 3acTynmHuKa abo
YIOBHOBa)KEHOT 0cOOM) BiAMOBIAHO 10 [logaTkoBOro Kojekcy YKpaiHu.

CYMHIBHA BAJIIOTHA OIIEPANISA — BamoTHa omeparis, Xxapaktep a00 HACHIJKU NPOBEAEHHS SKOI IAI0Th
IiJICTaBU BBAXKATH, 1110 BOHAa MOe OYyTH OB’ A3aHa 3 YHUKHEHHSIM Ta/a00 HEBUKOHAHHSIM BUMOT Ta OOMEXKeHb, epe10adeHnx
3aKOHOJIAaBCTBOM Y KpaiHH.

TAPU®MU — 3atBepmxeHi bankoM Tapudu, mo posMimeHi Ha Beb-caiiti banky Ta BU3HAa4ar0Th Hepesik OaHKIBCBKUX
HOCIYr Ta PO3Mip KOMICiliHUX BHMHaropoj (IUIaTH) 3a HUMHU, a TaKOXX PO3Mip IpPOLEHTIB, L0 CIUIauyeThcs baHkoM 3a
KOPHCTYBaHHS KOIITAMHU Ha paxyHKaX KI€HTIB, BiIkpuTux B banky. Ilepemik Ta po3mip Tapu¢iB Moxxe 3MiHIOBATHUCS Ta
JIOTIOBHIOBATHCS 0€3 HEOOXIJHOCTI OTPUMAaHHS OKpeMOoTro noropkeHHs (3roau) Kiienta, npo mo KimieHT noBimoMiseTbes y
HOPSIIKY, BCTAHOBIEHOMY JlOrOBOPOM.

TAPU®HUM MAKET — uitko Bu3HaueHHi nepenik baHKiBChKUX mocyr i KiTieHTiB Ha BU3HAYEHNX yMOBaxX Ta 3a
BH3HAYCHOIO BAPTICTIO.

TPAHII - cyma TpomoBHX KOIITIB, IO PO3MINIyeThcs Ha BkimamHoMmy paxyHKy/okpeMux cyOpaxyHkax BkiagHoro
paxyHKy Ha pi3HHX yYMOBax (Cyma, CTPOK, IPOIICHTHA CTaBKa) B paMKax oJHOro JloroBopy 0aHKIBCHKOTO BKIaTy. Y pasi,
SKIIIO 3TIJHO 3 YMOBaMHU JIeNO3UTHOTO MPOAYKTY PO3MIIICHHS Bkiamy 3mMiHCHIOETHCS OKpeMHMHU TpaHIIamH, cymMa BCIiX
TpanmriB, 110 00IKOBYIOThCS HAa BKkiIagHOMy paxyHKy, € cymoro Bxiany.

VIOCKOHAJIEHUH EJJEKTPOHHUI NMIINUC (YIOCKOHAJIEHUM EIl/ VEII) — enekTpoHHuMIA Higmuc,
CTBOPEHHI 32 pe3yIbTaTaMi KPUITOTPaiqHOTO TIEPETBOPECHHS €JICKTPOHHNUX JaHUX, 3 SKAMU IOB'I3aHUH el eNeKTPOHHIHA
HiAUC, 3 BUKOPUCTAHHS 3aC00Y YIOCKOHAJICHOTO €JIEKTPOHHOTO MiAIHUCY Ta 0COOMCTOTrO KII04a, OAHO3HAYHO MTOB’SI3aHOTO0 3
miAnucyBaueM, 1 SKMi Ja€e 3MOTy 3MIHCHUTH €NEeKTPOHHY iAeHTH(DIKAIiI0 MiANUCyBaya Ta BUSBUTH MOPYIIEHHS IUTICHOCTI
CJICKTPOHHUX JaHHX, 3 SKHMH TIOB'SI3aHHN 1IeH eJIeKTPOHHUH ITiIITHUC.

VY nockonanenuii EI1 BukoprcToByeThess CTOpOHAMH JIMIIIE HA IMiACTaBi BiAMOBIIHOT JoMoBIeHOCTI CTOpIH PO B3aEMHE
BU3HAHHS FOPHIMYHOI WK 32 ENekTpoHHMME ToKyMeHTaMH, 1o mignucani Kiientom/ YoBHOBaxkeHnMu ocobamu Kirienra
Ta/ab0 YOBHOBaXCHUMHU TIpalliBHUKamMu baHKy 3 BUKOpuCTaHHAM Y mockoHaneHux EIT.

YJIOCKOHAJIEHUM EII KJIIEHTA — enexrpornuii mianuc Kiienra/YnoBHoakeHoi oco6u KitieHra, ceprudikar
KJro4a sikoro BUkopuctoByeTbest B CucteMi «IHTEPHET-BAHK» 3 Metoro minnucands EnekTpoHHUX TOKYMEHTIB Ta OOMiHY
iHpopMmariero Mk bankom 1 Kiientom. ['enepamis kirodoBoi mapu (Ocobmcroro kimoda Ta Biakpuroro kiroda
VY nockonanenoro EIl mius Cuctemn) 3aiticHroerses 3a qormomororo Crucremu «IHTEPHET-BAHKY a6o iHmmx nporpaMHAX
KomIuiekciB banky.

VIOCKOHAJIEHUM EII BAHKY — enekTpoHHuii Tianuc npanisauka BanKy, yOBHOBAaKEHOTO Ha yKJIJEHHS Bill
iMeHi baHky NpaBOYMHIB Ta MiANMCAHHS BIAMOBIIHUX JTOKYMEHTIB, OCOOMCTHHA KIItOY SKOTO s poboTr B CuHcTeMi
«IHTEPHET-BAHKY, 3renepoBaHuii BiAlOBITHO A0 BHYTPIIIHEOOAHKIBCEKOT'O MOPSIKY OpraHi3amii 3aXUCTy eNeKTPOHHUX
JOKYMEHTIB B iH(opMaIliiiHux cucremax banky.

YIIOBHOBAKEHA OCOBA KJIIEHTA - ¢isnuna ocoba, 10 Ha 3aKOHHUX IMiJICTaBax Jie Bia iMeHi KiieHta npu
VKJIaJIcHH1, BHKOHAaHHI JIOTOBOPY, Y TOMY YHCITI PO3MOPSAIKAETHCS OyIb-IKUM [10TOUHHM paxyHKOM, BiTKpUTHM KitieHTOM B
banky Ha ymoBax JloroBopy 0aHKIBCBKOTO paxyHKY.

®IHAHCOBUII MOHITOPUHI — cykymHiCTh 3aXOMiB, IO BXMBAIOThCA BaHKOM, AK Cy6’€KTOM (HiHAHCOBOTO
MOHITOPUHTY y cdepi 3amobiraHHs Ta TPOTHAIIl Jeramizamii (BiIMHBaHHIO) JOXOIB, OJEPXKAHWX 3JIOUMHHUM MUITXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOIKCHHS 30p0i MaCOBOTO 3HHUIICHHS.

YEK-BOKC - BigMiTka B cremiansHO rmepeabadeHoMy Mol Ha [HTEpHET-CTOpIHI/B IporpaMHOMY 3a0e3leueHHi,
IpU3HAYCHOMY UIT pOOOTH Ha MOOUTGHUX €JEKTPOHHHX HPUCTPOSX, sIKa MPOCTABILIETHCS 33 JOTIOMOTOIO YIIPABISIOUNX
€JIEMEHTIB BeO-pecypciB abo iHIMX iHTep(eiiciB U1 KOpUCTYBaviB MPOrpaMHOro 3a0e3nedeHHs. BeTaHOBIEHHS YeK-00KCy
niaTBepIKye 0e3yMoBHY 3rofy Kiienra 3 iHdopmariero, sKy HOMy MPOIOHY€ETHCS Y3TOAUTH TAKHM YHHOM.

EXCHANGE-ONLINE - cuctema o0MiHy iH(OpMaLi€ro PO BUMAIKHU MaxpaicTsa 3 BukopucranuasM [1K Ta kpenuris
B p&KUMIi OHJIAHH, yYaCHUKaMHU SIKOi € OaHKH, MIPOIIECHHIOBI YCTaHOBH, IJIATDKHI cepBicH YKpaiHu Ta MoJnoBH, a TaKOX
perioHanbHi migpo3aiay YrpasiiHHs 10 60poTh0i 3 Kibep3nounHHicTIo MBC Ykpainu.

FATCA — 3akon Crnonyuennx lITtariB Amepuku «[Ipo momaTkoBi BUMOTH 0 iHO3eMHEX paxyHKiB» (Foreign Account
Tax Compliance Act), sikuit Habpa gnaHOCTI 01 umest 2014 poky, 110 Bu3Ha4Ya€e 060B’I3KOB1 TS BCiX (DiHAHCOBUX YCTaHOB-
yuacHukiB FATCA, y tomy uucii banky, nporieaypu momo:

- MPOBEICHHS 1MeHTU(IKAIIT HOBUX Ta iICHYFOUHX KIIIEHTIB 3 METOIO BHSBICHHS MoaaTkoBux pe3uneHTiB CIIA, ToO6TO
KIIIEHTIB Ta/ab0 YIIOBHOBa)KEHHX 0Ci0 KIIIEHTIB, sKi € rpoMaastHamu CIIIA, MaroTh mOCTilHE MicIie TPOKUBAHHS HA TEPUTOPIL
CIIIA abo 3 iHmMX MmiACTaB 3000B’s3aHI CIUIadyBaTH IMOJATKU BiAMOBiAHO a0 3akoHoaaBcTBa CIIA, Ta Hamanu banky
3amoBHEHY BiAmoBinHO A0 BUMOT [lomatkoBoi ciyxOu CHIA dopmy W-9 i3 3a3HadeHHSAM ineHTU(IKAIIHHOIO HOMEpa
riatarka nopatkiB CIHIA (TIN) kiienta/ YmoBHOBaXkeHOi ocodu kitienTa (gani — FATCA-inenTudikaris);

- HajmaHHA 3BiTHOCTI 10 IlomaTtkoBoi cmyxOm CIIA (InternalRevenueService), 30kpema, iH(popMarii mpo KIi€HTIB-
nonatkoBux pesuaeHTiB CIIIA, iX paxyHkd Ta omepallii 3a HUMH, TIpo 0ci0, SKi He Haxadu HeoOXinHoi iHdopmarii s
npoBenerns FATCA inentudikamii Tommo;

- poskputta iHpopmarii mpo pesynbrath FATCA-inmentudikanii Ha 3anut [lomatkoBoi cimyx6u CILIA, oci0, 1o
MpHUIMAIOTh YYacTh B TIepeKa3i KOIITIB Ha paXyHKH KIII€HTA, a TAKOXK B IHIIMX BUMaKax, nependauennx FATCA;
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- yTpuMaHHs «mTpagpHoro» moaatky (withholding) B po3mipi 30% Bix cym mepekasiB KIIi€HTIB, SIKi HE HaIalIl HEOOXiTHOT
iHpopmanii s npoBeaeHHs FATCA-inentudikaiii, 3 HACTYITHUM IEepeKa3oM 3a3HadeHuX cyM 1o [lomaTkoBoi ciryxOm
CLIA.

SMS-TIOBIJOMJIEHHS — Short Message Service (mociyra KOpPOTKHX IOBIIOMJIEHb) — TEXHOJIOTIS, IO JO3BOJISE
BIJIIPABIISATH Ta OTPUMYBATH TEKCT IMOBIIOMIJICHHS 32 JOITOMOTOIO TIOCHIYT OIepaTopa MOOUTLHOTO 3B 53Ky Ta 3a HasSBHOCTI
BiJIIIOBITHOT0 MOOLTBHOTO TENE(OHY.

Yei inwi mepminu, ne nagedeni y Ilpagunax, excusaromocs y 3HaueHHi, BUSHAYEHOMY 3aKOHO0ABCMEOM YKpaiuu, 8 momy
yucni HopmamueHo-npasosumu akmamu Hayionanvnoeo banuxy Yrpainu, ma Ilpagunamu niamiscnux cucmem. 3aznaueni 6
Ipasunax mepminu MoACYMb BUKOPUCOBYBAMUCD, IK 8 OOHUHI, MAK i 8 MHOJICUHI no ecim posoinam Ilpasun. B paszi, axuo
3HAUeHHs mepMiHy, HagedeHo20 6 [Ipasunax, 3MiHUNOCHL 8 HACTIOOK 3MiH 8 3akonodascmei, CIOpoHU nO20OUNU, WO MEPMIH
BIICUBAEMBCS Y 3HAUEH], BUSHAYUEHOMY 8 3AKOHOO0ABCNEI.

¥ nux [IpaBunax BUKOPHCTOBYIOTHCSI HACTYIHI cKOpoUYeHHs (abpeBiaTypn):

3akon npo [IBK/®T - 3akon Ykpainu «[Ipo 3amobiraHHs Ta mpOTUAIO Jieranizamii (BIIMABAHHIO) JOXOIB, OJCPIKAHIX
3JIOYMHHUM [UITXOM, iHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3IMOBCIO/KCHHS 30p01 MacOBOTO 3HUIIICHHS.

[IBK/®T - 3amobiraHHs Ta NpOTHIiA Jieramizamii (BIIMHBaHHIO) IOXOJIB, OACPKAHWUX 3JIOYMHHUM [UITXOM,
(hiHaHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKECHHS 30p0Oi MaCOBOTO 3HHUIIICHHS.

HBY — Hanionanpuauii 6aHk Ykpainu.

CEIl HBY — cucrema enekTpoHHHUX IUiaTexiB HamioHamsHOTO OaHKY YKpaiHu.

PEP (PEPs y MHOXWUHI) - pi3udHa 0coba, siKa € MOJITUIHO 3HAUYIIO 0CO000, WieHOM ii ciM'T a00 0co0010, TIOB'A3aHOI0
3 MOJIITHYHO 3HAUYIIO 0c000t0, abo iHIIa 0coba, KiHIeBUi OeHedilliapHIi BIACHUK SKOI € MOJITHYHO 3HAYYIIO 0C00010,
YIEHOM ii ciM'T 200 0c00010, ITOB'I3aHOIO 3 MOJITHYHO 3HAYYIOK 0COOO0I0.

1.2. HOPAAOK YKJIAJEHHS 1OI'OBOPY 3A OKPEMOIO BAHKIBCBKOIO ITOCJAYT' OO

1.2.1. bank, Ha miacraBi ykiaageHoro 3 KirieHToM BianoBigHoro JloroBopy 3a oKpeMor BaHKIBCHKOIO MTOCIYTOl0, HAJIAE
OCTaHHBOMY OaHKIBCBKI IIOCIYTH, B IOPSOKY Ta Ha YMOBaX, BH3HAUCHHWX 3aKOHOJABCTBOM YKpaiHH, B TOMY YHCII
HOpPMaTHBHO-IIPAaBOBHMH akTaMu HartioHapHOTO OaHKy YKpainu, iumu [Ipasunamu, Tapudamu, Binmosigaum [IpaBournHOM
PO HaTaHHsA BaHKIBCHKOT IMMOCITYTH, a TAKOXK THIIMMH ITPAaBOYMHAMH/3aBaMHU, 110 MOXYTh OyTH ykiaaeHi CTopoHamu/ HajaHi
KrientoMm B pamkax JloroBopy 3a okpemMoro baHKiBCbKOIO TOCTYTO0 MPOTITOM CTPOKY Horo nii.

Hapnauni 3a Tekcrom nux Ipasmt bank ta KitieHT pazoM iMeHyt0ThCst «CTOPOHNY, a KOKEH OKpeMo — «CTOpoHay.

1.2.2. Hopsaooxk yxknaoenns /lozosopy:.

1.2.2.1. KiieHT camocTiiiHO o0npae baHKiBCBhKi mocayru Ta/abo KoMmIieke baHKiBCHKHUX YCIIYT, K1 BiH 6axxae oTpuUMarHy,
Ta BU3Havae ix y [IpaBounHi mpo HagaHHs BaHKIBCHKOI MOCIYTH.

1.2.2.2. Tlepen npuitasartsam (akuentoMm) Kimientom IlyOmiunoi mpomosuiiii banky Ha yknmaaenHs [loroBopy #Homy
HEOoOXiHO 03HAHOMUTHCS 3 HOPMaMH YMHHOTO 3aKOHOJIaBCTBA YKpAiHH, SIKi PETyJIIOI0Th MOPSIOK HaAaHHS 0aHKIBCHKHX Ta
IHIIUX TOCIYT, 3 TeKCTOM LuX IIpaBui B 4acTHHI YMOB, sIKi PETYNIOIOTh BITHOCHHHM 1070 HamaHHs KiieHTy obpaHoi HUM
oKpeMoi baHKIBCHKOI TOCTyTH (Y TOMY YHCITI 31 3r0IaMH, MiATBEPIKEHHIMH, TOPYICHHIMH, 110 MiCTHThCS y Iux [IpaBunax),
a takox 3 Tapudamu (3a 00paHor0 baHKIBCEKOIO MTOCITYT010), IO ONpHITIOHEH] Ha BeO-caliTi banky B Mepexi IHTepHeT 3a
nocuaHHsIM WWWw.bankvostok.com.ua.

1.2.2.3. 3 meroro npuitaarTs (akuentyBanHs) [1yOmigHoi mponosutii banky Ha ykmageHHs JJoroBopy B paMKaxX KOXKHOL
OKpEeMOT IMocIyru ocoba, ska Mae HaMip ykiacTd 3 bankom Jlorosip Ha ymoBax 1ux IlpaBmi, monae 1o banky:

- 3aroBHEHUH Ta mianucanuii [IpaBounH npo HagaHHs baHkiBCbKOT mocayru 3a (opMoro, BcTaHOBIEHOIO baHkoM;

- IOKYMEHTH 1 BiIOMOCTI, TIOJaHHSA SIKUX 10 baHKy, BiMOBITHO 10 HOPM YMHHOTO 3aKOHOJIaBCTBA YKpaiHH 1 YMOB IHX
[IpaBuin, € HEOOXiTHOIO MEPEAYMOBOIO AJISI OTPHMAaHHS OaHKIBCHKHUX ITOCTYT (30KpeMa, ajie He BUKIIIOYHO: JOKYMEHTHU Ta/abo
BiJIOMOCTI, HEOOXiTH1 JuIst 3/1iiCHEHH baHkoM 3ax0/1iB HaJIexKHOT nepeBipku KitieHTa;

- JIOKYMEHTH, IO MiATBEP/KYIOTh MOBHOBaXCHHS YTOBHOBaXEHUX oci0 KitieHTa, akTyanpHWE mepenmik oci0, sKi
BIJIIIOBITHO 10 3aKOHOJABCTBA YKpaiHW MAIOTh MPABO pO3MOpsymKaThcs paxyHkoM(amu) KitieHTa 1 MiAMHACYBaTH IUIATDKHI
IHCTPYKIIT (SIKIIO MTOAaHHS TAKOTO MEPeNiKy MepeadaueHo YHHHUM 3aKOHOAABCTBOM)).

3a3HaveHi TOKYMEHTH MOXYTh OyTH HajaHi B bank y maneposiii ¢popmi abo y BUrisini EJeKTpoHHOTO JOKyMEHTA.

[IpaBounn npo HamawHs baHkiBCBEKOI mocayru (i3 3aMOBJIEHHsIM OKpemoi baHKiBCBKOi MOCITyr#) y mamepoBiid gopmi
nonaetbes KimieaTom 10 banky y 1BOX mprMipHHAKaX.

[IpaBounn mpo HamanHs baHKiBCHKOi mociyru (i3 3aMOBJIEHHSIM OKpemoi baHKIBCBbKOI mociyrn), moganuii 1o bauky y
Burisini EnekrporHOro mokymenra, mimmucyetbcst KimienTom mnmisixom HakiagenHs Ksamigixoanoro EIT Kimienta abo
VYnockonanenoro EIl Kiienra (y pa3i HasBHOCTI HONEpEIHBOI MHCEMOBOI IOMOBIEHOCTI CTOpIH MpPO BHKOPHUCTAHHS
Y nockonanenoro EIl y nporieci cTBOpeHHs eIEKTPOHHHX TIOKYMEHTIB) Ta HarpaBisieTbes Kitientom 1o banky (paszom 3 ycima
HEOOX1THUMH JTOKYMEHTaMH 1 BiTOMOCTSIMH) 32 JIOTIOMOTO0 iH(pOPMAIiifHO-TEIeKOMYHIKAIIHHOT CUCTEMH, 10 3a3/aJeTib
y3ropkera 3 baHkom.

Kepyrounch monoxxenHsmu ct. 58-1 'ocnogapeskoro kogekcy Ykpainu, CTOpOHM IIHIIIN 3r0[H, IO BHKOPUCTAHHS
enekTpoHHoi meyatku CtopoHamu Ha [IpaBoumHax mNpo HajaHHS baHKIBCHKHX TOCIYr Ta/abo iHIIMX JOKYMEHTax,
nepenbadenux M [IpaBminamu, siki KimienT nogae no banky B enextpoHHii ¢opmi, He € 000B’s13k0BIM. HasiBHICTE 2060
BIJICYTHICTB €NeKTpoHHOI nevatku Kiienta ta BaHky Ha mianucanux enektpoHHUM mianucom Ctopin IIpaBoumni mpo
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HaJaHHs BaHKiBChKOT mocnmyru Ta/abo IHIIOMY JOKYMEHTI, nependadyeHoMy IuMu [IpaBunamu, He CTBOPIOE IOPHIUYHUX
HACJIIIKIB.

Ilpumimka: Tlopanus no banky ocoOoro, sika Mae Hamip ykinacta 3 bankom Jlorosip, IIpaBounHy mpo HajaHHS
BankiBcbKoi mocnyry (i3 3aMOBIEHHIM 00paHoi BaHKIBChKOT MOCTYTH) Ta HEOOXiJHUX TOKYMEHTIB Y €IEKTPOHHOMY BHUIJISII
MOJKJIMBE JIMIIIE 32 YMOBH HasBHOCTI Y baHKy BilOBiMHOT TEXHIYHOT MOYKIJIMBOCTI.

1.2.2.4. Y pazi BiiCyTHOCTI 3ayBakeHb /10 OTPUMaHNX baHKOM JIOKyMEHTIB i BiJOMOCTeH, a TAKOK 3a BIJICYTHOCTI Mi/ICTaB,
nepen0aueHNX YHHHUM 3aKOHOJABCTBOM YKpaiHM Ta/ab0 BHYTPIITHHOOAHKIBCBKUMHM JOKYMEHTaMHM, JUII BiJIMOBH BiJ
VKJIaJIeHHS 3 BiAMIOBiTHOIO ocoboro [loroBopy, baHk:

1.2.2.4.1. ¥V pa3i nodanns ocoboro, sika mae vamip ykiacmu 3 Banxom Jozoeip na ymosax yux Ipaesun, Ilpasouuny npo
HaoauHa Bankiecvkoi nociy2u ma 0oKymenmia y naneposii popmi:

- manucye a8a npuMipauka [IpaBounHy 1po HajaHHs baHKIBCHKOT MOCITYTH Ta OJUH 13 HUX Hajae KiieHry;

- Hagae Kimienty mi [lpaBuna y cnoci0, 3a3HadeHnii B IlpaBounHi mpo HagaHHA BaHkiBchkol mocimyrwm. HanmexHum
ninTBep/ukeHHAM oTpuMaHHs Kiientom nmx [IpaBun e mignuc Kitienta/ #ioro YnoBHOBaXkeHOi 0COOM i BiJITOBITHOO
BigmiTkor0 y [IpaBounHi mpo HamaHHs BaHKIBCHKOI OCTYTH (Ha IPUMIPHHKY, KA 3aIUIIA€ThCS Y BaHKy).

1.2.2.4.2. ¥V pa3i nodanns ocoboro, sika mae vamip ykiacmu 3 banxom [ozoeip na ymosax yux Ipasun, Ilpasouuny npo
Haoanua bauxiecekoi nocnyau ma 0oxymenmis y uensaoi Enexmponno2o 0okymenma:

- ckpimmtoe [IpaBounH npo HagaHHS baHKiBCBKOI MOCIYTH i3 3aMOBJIEHHSAM 00paHoi baHkiBchKkoi mocnyru ExexrponHuM
ITIIITFCOM YIIOBHOBa)KeHOT ocoOu baHKy;

- Hamae Kiienty/ YnoBHOBaxkeHil ocobi Kmienra npumipHux [IpaBoumHy npo HajgaHHs baHKIBCbKOI mMOCiIyru Ta i
IIpaBuna, 30kpema, IUIIXOM IX HaAcuIaHHs 3acobamu Cuctemu abo Ha aapecy eleKTpoHHOiI nomTH KiieHra, 3a3HaueHy y
IIpaBouuHi po HamaHHs BaHKIBCHKOT TOCITYTH.

1.2.2.5. laroro yknaaenus JloroBopy € mpara yknagaenas Ctoponamu [IpaBounny npo HaganHsa bankiBchkoi mociyru (i3
3aMOBJICHHAM 00paHoi BaHKIBChbKOT MOCTYTH).

1.2.2.6. ¥V pasi yxiagenas Croponamu IlpaBounHy mpo HagaHHs baHKIBCbKOi mociyrd (i3 3aMOBIIEHHSIM OOpaHol
BaHKIBCHKOT MOCITYrH) y eIeKTPOHHOMY BHTIIAAI J[oroBip B paMkax KOXKHOI OKpeMoi BaHKIBCBKOT IMOCITyTH BBa)Ka€ThCS
YKIIaJIeHUM 3a Miclie3Haxo/DkeHHAM bauky. ¥ pasi migmucanuas Ctoponamu [IpaBounHy npo HagaHHs baHKiBCBKOT TOCTyTH
B paMKaX KOXHOI OKpeMoi BaHKIBCHKOT MOCIIYTH y MarepoBOMY BHUTJISAAI MiclleM yKIIaJeHHsS [[oroBopy B paMKax KOXKHOT
okpeMo1 baHKIBCHKOT ITOCITYTH € MiCIIe3HaXOPKEeHHS BIIUICHHS baHKy, 10 sikoro 3BepHYBCs KiTieHT.

1.2.3. Ilopaooxk yknaoeuns /lozoeopy minc bankom ma Knienmom-gizuunoro ocoborw-nionpuemyem 3a 00nomoz0r0
Mobinvrozo 3acmocynxy Cucmemu.

1.2.3.1. ®iznyna ocoba-mianmpHeMeEIb, 0 CYKYITHO BiJNOBIJIA€ BCIM BHUMOTaM, MEpeJiK SKAX MICTHTBCS Y IMiIIMTyHKTI
1.2.3.2. nporo nmynkry IlpaBui, moxe akunentyBaTtu Ily6miuny nponosunito banky Ha ykiageHHs [loroBopy Ta oTpuMaTu
neBHi baHkiBCBKi mocayru Oe3 BiABiAyBaHHS BijineHHs baHKy, 13 3acTOCYBaHHSIM TEXHOIOTIYHUX MOXIHBOCTEN baHky.

1.2.3.2. ®iznyna ocoba-mignpuemens (Hamam - KimieHT), ska Oaxae ykiaactu 3 bankom Jloropip 0e3 BiiBixyBaHHS
BiineHHs baHky 3a JonoMororo MoOiTbHOTO 3aCTOCYHKY, TOBUHHA CYKYITHO BiJIIOBiIaTH HACTYITHUM BHMOTaM:

- KitieHT € rpoManssHIHOM YKpaiHu;

- KitienT Mae nirouuii paxyHok (i3HaHOi 0coOH, BilkpuTHii y baHky;

- KitieHT mpoHmioB Bei 3aX0/1 HAJIEKHOT IEPEBIPKU TPH BIAKPHUTTI paxyHKY (Pi3uuHOT 0COOH, & TAKOXK BYACHO HA BUMOTY
banky HazmaB JMOKyMEHTH/ BiOMOCTI, HEOOXImHI Ui akTyaji3amii JaHWX Mpo HBHOTo AK (Di3WdYHy 0coOy, a TaKoX MHaHi,
HEOOXI1JTHI Il OTPUMAaHHS BiZIOMOCTEH PO HHOTO K cy0’€KTa TOCMOAAPCHKOT MisuTbHOCTI. SIKino KimieHT mix gyac BiAKpUTTS
paxyHKy (izuuHoi 0coOu OYB BepHr(iKOBaHHMIA 32 CIIPOIICHOIO JTIMITOBAHOIO MOACIUTIO 1IeHTH(IKAIIIT Ta Beprdikallii, paxyHOK
JUTSE 3IHCHEHHS MANMPUEMHUIBKOT IsUIBHOCTI BIIKPUBAETHCS TiCIs 3iliCHeHHs bankoM 1oro Bepudikallii 3a TOBHOI[IHHOIO
Oe3MiMITHOI0O MOAEIUTI0, abo Michs MPOBEICHHS Horo BimeoBepudikariii, abo mpoBeneHHs Bepudikamii B 0cOOHCTIi
MPUCYTHOCTI 0coOH y BiniieHHi baHky;

- KitienT Mae peectpaniinuii Homep 00J1iKOBOT KapTKH TUIATHHUKA TOAATKIB (1IeHTH(IKALIHNNA HOMED);

- Kitient 3apeectpoBanwmii sk (i3uvHa ocoOa-MigNpUeEMeEnb Ta BIANOBITHI BiIOMOCTI IIOAO PEECTpAIllii MICTATHCS B
€IrHOMY Jep KaBHOMY PEECTpi IOPHIMIHHX 0ci0, Pi3MIHUX 0CIO-IAMPHEMIIB Ta TPOMAICHKUX (popMmyBaHsb (nami — €J1P);

- B €/IP BincytHs iHdopmamis npo nmpunuHeHHS KilieHTOM rocmnomapchbkoi MisSUIBHOCTI a0 MOpYIIEHHS CHpPaBH IIPO
06aHKpyTCTBO y BigHOmeHHI KimieHTa;

- KitienT mae nivicauit kimou Keanmiikosanoro EIT,;

- Kitient He Mae npaBa Ha nocTiiiae npoxuBadus B CILIA Ta/abo He Mae 3000B’s13aHb 110 cruiati nogatkiB y CIIA;

- Kiient He BimHOCHTBCS a0 [lomiTHuHO 3HaUymMX OCiO Ta HE € WICHOM CiM’i 4M MOB’s3aHOI 0c000r0 3 [TomiTHaHO
3HAYYIIOK 0CO0OIO.

1.2.3.3. ®iznyHa ocoba-mianpreMels, 0 CYKYITHO BIAMOBITae BUMOTaM, 3a3Ha4eHUM y MiAMyHKTI 1.2.3.2. IbOro MyHKTY
IIpaBui, y pasi BiyianeHOro BCTAHOBJICHHS JUTOBHUX BiTHOCHH 3 bankoM ykianae 3 bankom Jlorosip 6aHKIBCBKOTO paxyHKY
NUISIXOM TianucanHs BinnosimHoro [IpaBounHy npo HagaHHs baHkiBcbkoi mociyru. 3a3HaueHui [IpaBoduH 1po HaJaHHS
BankiBchkoi mociyru mianucyeTbes Kimientom nuisixoM ctBopeHHs/HaknaaeHHs Keamidikosanoro EIT.

bank nagae Knienty npumipauk [IpaBounny npo HamaHHs BaHKIBCBKOT MTOCITYTH, YKITaICHOTO B €IEKTPOHHOMY BHTJISIAL,
paszom 3 JIOBIIKOIO TIPO CHCTEMY T'apaHTyBaHHs BKJIAIIB (i3WYHHX OCI0 NUIAXOM iX HANpPaBJICHHS Ha aJipecy eJIeKTPOHHOI
nomrty, 3a3nauenoi Kiiearom B [IpaBounHi po HamanHs baHKiBCEKOT MOCTyTH.
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1.2.4. bank mae npaBo BimMoBUTH KIli€eHTY y BCTAaHOBJICHHI MIJIOBUX BiTHOCHH Ta TinnucaHHi [IpaBounHy npo HaJaHHS
BankiBchkoi TOCIyrM 3 TijcTaB, BCTAHOBICHMX YHHHHUM 3aKOHOJABCTBOM YKpalHH Ta BHYTPIIIHBOOAHKIBCHKUMHU
JIOKYMEHTaMHU.

BaHk He BCTAHOBIIOE IINOBI BIAHOCHHM 3 oco0amH, siki BkItodeHi g0 Ileperniky oci, moB’si3aHuX 31 37l CHEHHSAM
TEPOPHUCTUYHOT isUTBHOCTI, a00 110 SKHMX 3aCTOCOBaHI MDKHApOJHI CAHKIIl, a TaKOX CIelialbHI €KOHOMIYHI Ta IHIII
o0OMe>KyBalbHI 3aX0 (CaHKIIT) BIAMOBIAHO A0 3aKkoHy YkpaiHu «IIpo caHKIii».

1.2.5. 3000B’s3aunHs banky mono HaganHs Kimienty oOpanoi BankiBchkoi mociyru, 3000B’s3anHs KiienTa momo ii
oIUIaTH, a TaKOX iHMI 3000B’s3aHHs CTOpiH 32 OKPeMOI0 baHKIBCHKOIO MOCIYrOl0 BUHHUKAIOTH 3 MOMEHTY ITiITUCAHHS
Bbankom Ta Kiienrom [IpaBounny npo HamaHHs bankiBchKkoi mocmyru (i3 3aMoBIIeHHSIM 00paHoi baHKiBCBKOI TIOCITYTH), Ta
micns BUKOHaHHSA KitieHTOM yMOB, Bu3HaueHHX numu [IpaBuiiamu Ta 3aKOHOJABCTBOM YKpaiHH, 30KpeMa, IICis HaJaHHS
KitienTom nokymeHTiB Ta iHpopMaIllii, HeOOX1THICTh MOJAaHHS SKUX BU3HAYCHO 3aKOHAMY Y KpaiHH, HOPMAaTHBHO-TIPABOBUMH
aktamu HarioHaneHOro 0aHKy YKpaiHH, a TakoX BHYTPITHIMH JokyMeHTamu banky. SIkmo Kiient He HamaB no banky
HEOOXiIHUX TOKYMEHTIB UH BiJOMOCTeH a00 HaBMUCHO HaJaB HENIPABAMBi BIOMOCTI, baHk Mae npaBo He HajgaBatu KiieHTy
BankiBchki ociayru, nepeabadeHi Jloropopom.

1.2.6. [lignucanusm I[lpaBounHy mpo HagaHHsA baHkiBchbkoi mociyrd KITiEHT MiATBEPIDKYE CBOE BOJICBHSBICHHS Ta
BCTAHOBJICHHSI MDDK HUM Ta BaHKOM JOTrOBipHHMX MpPaBOBITHOCHH B paMKax oOpaHOi BaHKiBCHKOT MOCIYTH, a TAKOXK MOBHY,
0e3yMOBHY 1 OCTaTO4HY 3rofy 3 yciMa ymoBamu [IpaBui, siki peryiroroTh BiJHOCHHM LIO0 HanaHHS baHkoM oOpaHHX
KitieaToM BaHKIBCHKHX TIOCTYT, B TOMY YHCII 13 3aralIbHUMH TOJ0XeHHIMH [IpaBit (po3aia 1), 1o 3acTOCOBYIOTHCS JI0 BCIiX
BaHKIBCHKUX TOCITYT, OPSIIOK Ta YMOBH HA/IaHHsI IKUX BCTaHOBJICHI IuMu [IpaBuiamu.

Ilpumimka: Y pasi, KO NOJ0XKEHHS IUX [IpaBui, 1m0 perysaoloTh HaJaHHS BCiX MOCTyr baHKy (3arajbHi HOpMH), Ta
MTOJIOKEHHS 1MX [IpaBuii, M0 PeryirolTh HaJaHHs BIIMOBIMHUX MOCIHyr baHKy (cmemiaibHi HOPMH), CylepedaTh OJIUH
OJTHOMY, CIIeIlialIbHi HOPMH MalOTh IepeBary.

1.2.7. Micnsa yxnageuns Mk bankom ta Kiientom Oyab-sxoro Jlorosopy, i [IpaBuia cTatoTh HEBiI’EMHOI YaCTHHOIO
JoroBopy, a nonoxxeHHs nux [IpaBwi, mo peryIioTh HAaZaHHS BiAMOBITHIX BaHKIBCHKHX MOCIYT 3TiAHO 3 YKJIAICHUM
JloroBopoMm (B TOMY YHCJIi 3arajibHi HOPMH, III0 3aCTOCOBYIOTHCS JIO0 BCiX BaHKIBCHKUX TOCIYT), BBAXKAIOTHCS BKIFOUCHUMH
10 yMOB Takoro Jlorosopy.

KitienT npuiiMae Ha ceOe Bci 000B 3K Ta Ha0yBa€ BCiX MpaB, epeadadeHux numMu [IpaBuiamMu B Tiil YaCTHHI, B SKii BiH
npueaHaBcs (B paMKax oOpaHoi okpeMoi baHKiBChKOI TIOCIYyTH), Tak caMo sK i baHk Oepe Ha cebe Bci 000B’s3KH Ta HaOyBae
BCiX TpaB, nependadeHux numu [lpaBunamu s BinnosimHoi baHkiBchkoi mocmyrw, mo Oyne HagaBatucs bankom 3a
yknageHum 3 Kitieatom JloroBopom 3a okpemoro baHKiBChKOIO MOCTYTOXO.

1.2.8. Tlpuennanns Kiienta no JloroBopy 3a OKpeMor baHKIBCHKOIO TOCIYrOK CBIiTUHTh Tpo Te, mo KirieHT
o3HaioMienuit 3 Tapudamu, BctanopneHME bankom 11t o6panoi KnienTom baHKiBChKOT TOCTYTH, Ta HAJIaB CBOIO 3ro/ly Ha
oraTy mociuyr 3rijHo i3 Tapudamu (3a 00panoi baHKiBChKOIO MOCTYTO10), 10 € YNHHUMHU Ha ATy HaJJaHHS TTOCITYTH.

1.2.9. YmoBu 1ux Ilpasun ta Tapudis € tumosumu ymoamu (cr. 630 LluBinmsHOTO KOmekcy Ykpainm) JloroBopis 3a
OKpeMHMH baHKIiBCHKIMH MOCITyTaMH, 32 BUHSATKOM YMOB IIOJO SIKUX B IuX [IpaBuiax BH3HaYeHO, IO BOHH MOXKYTh OYTH
noroxkeHi CTOpOHAMU 3 BIIXWJICHHSM Bil yMOB, BcTaHOBIIeHUX [IpaBuiamu ta/ado Tapudamu.

1.2.10. YMoBHU HamaHHs BaHKIBCHKHUX MOCIYT MOXKYTh OyTH pi3HEMH A pisHUX Tpyn KimieHTiB (Tpymna BiIIOBITHOTO
CerMeHTy Oi3Hecy), SKa BCTAHOBIIOEThCS baHKOM, BHXOISYM 3 O3HAK, IO XapakTepu3yroTh KirieHTa, BHU3HAYECHHX
BHYTpiIIHIMU npaBuiiaMu banky. Taki yMOBH BCTaHOBIIOIOThCS baHKOM caMOCTiHHO.

1.2.11. Mignucanusm [IpaBounHy mpo HamaHHS bankiBchbkoi mociayrm CTOPOHM OE3BIIKIMYHO IMiATBEPKYIOTH, IO
VKJIaJar0Th JIOTOBIp, y TOMY YHCIIi Ha MiACTaBi MPHHIUIY CBOOON JOTOBOPY, BU3HAYCHOTO CTATTAMH 6 Ta 627 1{uBiasHOTO
KoZeKcy YKpaiHu.

1.3. TIPABA TA OBOB’S13KU CTOPIH

1.3.1. Knienm 30606’a3anuii:

1.3.1.1. HeyxmipHO TOTPUMYBATHCS TIOJIOKEHD [I0rOBOPY Ta BUMOT 3aKOHOJABCTBA Y KpaiHu.

1.3.1.2. Coe4acHO Ta B TOBHOMY 00CsI31 31iHICHIOBATH OIJIaTy 3a HaJlaHi BaHKiBChbKi mocmyry BignosigHo 10 Tapudis abo
B iHIIOMY pO3Mipi, III0 OKpeMO HOroKeHUuil CTOpOHAMH, a TAKOXK CBOEYACHO Ta B IIOBHOMY 00CS31 BUKOHYBAaTH OyIb-Ki
IHIII TPOIIOBi 3000B’s13aHHs mepen bankom (moramrati J{e6iTopchky 3a00proBaHiCTh, 3a00pProBaHICTh 3 BIIIIKOTYBAaHHS
BUTpAT, MIOHeCeHUX baHkoM, crutauyBaTy mrpadHi CaHKINT Ta yci iHIi miaTexi, nepeadadeni ymosamu Jlorosopy). st nux
e KirieHT 3000B’s13aHU# cBoeuacHO 3a0e3reuyBaTi HasBHICTh Ha BIIMTOBIIHUX paxyHKaxX KOIITIB Y CyMax, JOCTaTHIX JIs
MOBHOTO BHKOHAaHHS KITi€HTOM BIAMOBITHUX TPOMIOBHX 3000B’s3aHb mepen bankoM, a0 BUKOHYBaTH TaKi TpOIIOBI
3000B’s13aHHS Y OyIb-sIKi iHIII crToco0Ou, JO3BOJICHI 3aKOHOIaBCTBOM YKpaiHu Ta ymMmoBamu J[oroBopy.

1.3.1.3. IlucemoBo moBigmomisaTH baHk mpo BHEceHHsS 3MiH a0 Bimomocrted mpo KiienTa, siki MicTaThes B €auHOMY
Jep’KaBHOMY DPEECTpi IOPHIMYHHUX OCi0, (Qi3MUHMX OCIO-MANPHEMIIB Ta TPOMAACHKHX (opMyBaHb (y TOMY 4YHCHI 1O
YCTAaHOBYHX JOKYMEHTIB IOPUIMYHHX 0Ci0), a TAKOXK PO 3MiHY iHIIOT iH(popMallii, o HaxaBanack banky, y ToMy 4ucii mpo
3MiHY aJIpecH MiClle3HaXO/KeHHs, 0aHKiBCHKHUX PEKBI3WTIB, NepeiiMeHyBaHHS KirieHTa, mMpo 3MiHY CKIIaJy 3aCHOBHHKIB
(yuacHukiB) Ta/abo KinreBux Oenediriapaux BiracHUKiB KitieHTa-fopuandHoi 0co0H, PO 3MiHy KEpiBHHKA, PO IPUHHSTTS
pILICHHS PO JIIKBiJAIIil0, peopraHizalio abo moyaTtok npoueaypu 6ankpyrcrsa KimieHra, Ta Hagaté HeoOXiTHI TOKYMEHTH
o banky npotsirom 3 (Tprox) pobounx JHIB 3 MOMEHTY BHHHUKHEHHS TaKMX 3MiH. B pa3i SKIIO yCTaHOBYI ITOKYMEHTH
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Kitienra, o € ropuangHO0 0c000F0, ONIPIITIOAHCHI Ha TIOPTali eJIEKTPOHHUX cepBiciB KitieHT 30008’ s13aHmii HajjaBaTH baHky
KOJHU OCTYIy JJIsl OTpUMaHHI baHKkoM HOBO1 pefakmii yCTaHOBUMX JOKYMEHTIB.

1.3.1.4. Axryani3yBaTu KOHTAaKTHI JaHi y pasi iX 3MiHHM OUIIXOM ITOJIaHHS ITMCBMOBOI 3as1BU 3a opMoro baHKky, a Takox
HiATPUMYBaTH B aKkTyaJdbHOMY CTaHI iHIII JaHi, 3a3HaueHi B IIpaBoumHi mpo HamaHHs baHkiBChKOI mocmyru. Y pasi
HeroBimomieHHsT KiTieHTOM mpo 3MiHYy CBOiX KOHTaKTHHX NAHHX, ITOBIIOMJICHHS BBaKAIOTHCS HAmpaBlIeHHMMH bankom Ta
orpuMaHuMu KITieHTOM Halle)KHMM YHMHOM, SKIIO iX OyJI0 HampaBiIeHO 3a HasBHUMH y baHKy KOHTakTHHUMH IaHHUMH
(3a3HaueHumi B IIpaBounHi Ipo HafpaHH baHKiBCHKOT MOCIYTH 00 B OCTAHHBOMY NMUCBMOBOMY MOBiToMIeHH1 KitieHTa mono
3MiHM KOHTaKTHHX JIAaHUX).

1.3.1.5. Heraiino (y HAlKOpOTIIHKA TepMiH) IOBIIOMHUTH baHK mpo BTpaTy/KpamizKKy MOOUITEHOTO IPUCTPOIO (cMapTQoHa,
TUTaHIIETa TOIIO), 3 IKOT0 3/1ifICHIOEThCA BXiZ B MoOibHMIA 3acTocyHOK CHcTemH, po BTpaty Homepa moGinsHOTO Tenedona
Kitienra a00 BUHUKHEHHSI MiJ03pH JAOCTYIy TpeTiMu ocobamu 10 Homepy mobinpHOTO Tenmedona Kiienra. HeBukoHaHHS
KitienToM BUMOT 1IbOT0 MiAMyHKTY [IpaBuil CTBOPIOE BHCOKI PH3WKH HE3aKOHHOTO iHIIIFOBaHHS IUIATDKHUX OIeparii 3
paxyHkiB Kiienta, a omxke KiieHT caMOCTiifHO Hece MOBHY BiANOBiZaNbHICTH Ta 3BUTbHAE baHk Binm Oyab-aKoi
BIJIMIOBITAJTEHOCTI 32 HEHAJICXKHI TUTATIXHI orepaltii y pasi BTpati KirieHToM MOOITEHOTO MIPUCTPOIO, 3 SIKOTO 3MIHCHIOETHCS
BXim B MoOumeHu# 3actocyHok Cucremu, Ta/abo Brpatu Kitieatom Homepa moGineHOro Tenmedona Kiienra, Ta/abo
OTpUMAaHHA JOCTYIy TpeTiMu ocobamu a0 Homepy mobinbHOro Homepa tenedpona Kmienta, mpo mo KnieHt HeraitHO (y
HaMKOpOTLIMI TepMiH) HE NOBiToOMUB baHK.

1.3.1.6. ITuceMoBoO moBigoMuUTH BaHK Mo 3MiHYy CHCTEMU OITOJATKyBaHHS Ta/ab0 CTaTycy IUIaTHHKA IMOAATKY Ha TOJaHy
BapTICTh, Ta, 3a BUMOrow baHKy, HajaTW BINNOBIAHUN BUTAT 3 PEeCTPy IUIATHUKIB MOJATKIB HE Mi3HIIIE HACTYIHOTO
pobouyoro ast baHky JHS 3 MOMEHTY BUHUKHEHHS TaKuX 3MiH. Y pa3i HeBUKOHaHHs KilieHTOM 3a3HaueHoro 006oB’s3Ky, baHk
HE HECe BIAMOBITAIBLHOCTI 38 MOXKJIMBI oAaTKOB1 Hachiaky mig Kiienra.

1.3.1.7. Ha mocrTiiiHiii OCHOBI, ajie HE pifAme, HibK oauH pa3 Ha 30 KaJleHIapHUX JIHIB, 03HAHOMITIOBATHCS 3 YHHHOIO
penaxiieto 1ux [Ipasun ta Tapudis, po3mimenumu Ha Be6-caiiti banky.

1.3.1.8. CoeyacHo o3HalioMirOBaTHCA 3 iH(QoOpMaIiiHuMK TOBiTOMIIEHHAMH baHKy mpo 3MmiHy ymoB JloroBopy, mio
HanpaBisoThes bankom Kimienty. Y Bumaaky, skmo KimeHT He CKOpHCTaBcs HagaHOW HWOMY BaHKOM MOMKIIHMBICTIO
o3HailoMuTHCh i3 3MiHaMH yMOB JloroBopy Ta/abo NpOIirHOpyBaB YMOBHM I11boro myHKTY IlpaBmi, Bank He Hece
BIAMOBIZAIBLHOCTI 3a HACIIAKY TakuX Hii/0e3aisuibHocTI Kiienra.

1.3.1.9. HeBinknagno moBigoMisaTi bank mpo Oynmb-siki (akTH, MoJii, TOMWIKH, HEJOTIKH, TOIIO, IO € CYTTEBUMH
(icrotHumu) ans cmiBnpani CTopiH, HEBIAKIAIHO HAAaBAaTH BIiAMOBIMI Ha 3amUTH BaHKY CTOCOBHO TakuX (PaKTiB, MOIiH,
ITOMHUJIOK, HEIOJIKIB.

1.3.1.10. [oBigomiatn bank y nmucbMoBii ¢opmi (3 HamaHHAM HeoOXimHUX baHky mokyMeHTIB) mpo HaOyTTs KiieHTom/
VroBHoBaxeHO ocoboro Kitienra, epxarensmu crarycy PEP mpotsirom 3 (Tpbox) poboumx IHIB 3 JHS HACTAHHS
BiAITOBIAHOT TTO/IIT.

1.3.1.11. BigmkoayBatn banky 30WTKM Ta IIKOXy, IO 3amofisHi baHky B pesynbraTi 3nilicHeHmx baHkom miii Ha
BHKOHaHHS Oy/b-IKOT'O TOBiIOMIIeHHS, HagaHoro KienToM (un Bix iMmeHi KiieHra), Ta/abo siki baHk TOHIC BHACIIJOK
HeBHKOHaHHS KitieHToM 000B’s13KiB, nependadeHnx [loroBopom, a TakoX BiAIIKOJOBYBAaTH baHKy Oyab-siKi iHIII BUTPATH,
OB’ s13aHi 3 HajpaHHAM KitieHTy BaHKiBCBKHX TTOCIYT.

1.3.1.12. V pa3i 3aminn YrioBHOBaXkeHOI ocobu KirieHTa abo ckacyBaHHs TOBIpEHOCTI, HeTaitHO (B TOW caMuil poOOoUHrit
JIeHb) TUCHMOBO MOBiAOMUTH TIpo 11e baHk. ¥ pa3i HecBoeuacHOTO MoBinoMIeHHsI BaHKy mpo 3aMiHy Y TOBHOBaXXeHOT 0co0n
Kiienra, bank He Hece BIAMOBINATBFHOCTI 32 HABMHCHI (MIaxpaichki) nii YHnoBHOBaxkeHOi ocobu KitienTa, sIKi CpHYInHIITH
HaHeCceHHs 30uTKiB KimieHTy.

1.3.1.13. ITucemoBo moBimoMuTH baHK mpo OOTSKEHHS MaiHOBHX INpaB Ha TPOIIOBI KOIITH, IO 3HAXOAATHCS Ha
ITotounomy paxynky Kiienra B banky, y cTpok, Bu3HaueHni 3akoHoM Ykpainu «[Ipo 3a0e3nedeHHs BUMOT KpEAUTOPiB Ta
peecTpallito OOTKEHDY.

1.3.1.16. Jna Knienmis-ghizuunux ocio-nionpuemuyiec ma Knienmis-gpizuunux ocio, w0 npoeadamsv He3A1eHCHY
npodpeciiiny OdisaibHicms. POTATOM BCHOT'O CTPOKY Jii JloroBopy OaHKIBCHKOTO BKIIady Ta/a00 JloroBopy OaHKIBCHKOTO
PaxyHKY, CaMOCTIiHO, He piAlle, HiK OJUH pa3 Ha piK, 03HaHOMIIOBaTHCS 3 JIOBIIKOIO TIPO CHCTEMY TapaHTyBaHHS BKJIAJIIB
¢iznuHNX 0cib, po3mimieHoro Ha Beb-caiiti banky. 3a 6axanusam Kiienta-¢izuanoi ocodu-mianpuemns/ Kimient-¢izuanoi
oco0wu, 110 MPOBAIUTD HE3aJICKHY ITpodeciiHy NisubHICTh, bank Hamae JloBiKy Ha marnepoBOMy HOCIT y BUNIAIKY 3BEPHEHHS
KitienTa no Bigninenns banky.

1.3.1.17. BuxonyBatu iHmi 000B’s3kH, mepexdadeHi JJoroBopoM (B Tomy 4HCii ymoBamu po3ainiB mux [Ipaswmi, ski
0e3rocepeIHbO PEryJIFOI0Th MOPSIOK Ta YMOBH HaZlaHHS OKpeMHX baHKIBCHKUX MOCIYT) Ta 3aKOHOAABCTBOM Y KpaiHH.

1.3.2. bank 30608’a3anuii:

1.3.2.1. HanaBatu baHKiBCBKi IOCTYTH Ha YMOBAX Ta B MOPSIKY, BU3HAUYEHHUX JloroBopom.

1.3.2.2. IIpu nHeoOximHocti HamaBatu KiieHTy ycHI KOHCYNbTallil 3 MUTaHb 3aCTOCYBAaHHS 3aKOHOJABCTBA Ta HAIaHHS
0aHKIBCHKUX IMOCIYT.

1.3.2.3. BukonyBatn ¢yHKuii cy0’ekTa NEpBHHHOTO (HiHAHCOBOIO MOHITOPHHTY, areHTa 3 BaJIOTHOTO Harjsuy,
MOJIATKOBOTO areHTa. Y pasi BUKOHaHHA baHkoMm QyHKIIT mogatkoBoro areHta KirieHTa 111010 OMOJATKYBaHHS JIOXOJIB
KnienTta baHk 3acTOCOBYE CTaBKY MOJATKY, BU3HAUEHY YNHHHUM ITOIATKOBUM 3aKOHOAABCTBOM YKpaiHu.
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1.3.2.4. Po3mintyBatu Ha Beb-caiiti banky B Mepexi [HTepHeT Ta Ha iHhopMaliiHUX cTeHAax y BiiaiieHHsX baHky HOBY
penakuiro [IpaBun Ta/abo Tapudis, 3 3a3HaYCHHSAM JaTH HAOYTTS HUIMU YHHHOCTI, 3 000B’3KOBUM HanpasieHHIM KitieHTy
po e iHGopMaLiHOTO MOBIJOMIIEHHS cI0c00aMu, BU3HaUeHUMU J[oroBopoM.

1.3.2.5. BiqMOBUTHCH Bil BCTaHOBICHHS (MiATPUMAHHS) IITOBHX BiMHOCHH, BigMoBHTH KITi€eHTY B OOCIyroByBaHHI, y
TOMY YHCIi IUISXOM PO3ipBaHHS MIJOBHUX BIJHOCHH, 3aKPHTH PaXyHOK, BIIMOBHTH B 3IIHCHEHHI omepalliii (IaTexiB) y
BUITa/IKaX, BU3HAYEHNX YMHHHUM 3aKOHOJaBCcTBOM Ykpainu y cdepi [IBK/DT, 3oxpema crarreto 15 3akony npo [IBK/DT, ta
BHYTpILIHIMH foKyMeHTaMu bauky 3 nurans [IBK/OT.

1.3.2.6. 36epiratu indopmMariiro, 0 CTAaHOBUTH OAHKIBCHKY TAEMHHIIIO, @ TAKOX 1HITY KOH(iAEHIIHY iHpOpMaIiro, Ta
PO3KpHUBaTH 3a3Ha4YeHY iH(POPMAIIito y TIOPAAKY Nepe0adeHOMY YHHHUM 3aKOHOIaBCTBOM YKpaiHu Ta JloroBopom.

1.3.2.7. Ha Bumory KnienTta Hagatu BUTST 3 nux [IpaBui, 3acBiqueHnid YIIOBHOBKEHUM MpaIliBHUKOM baHKy.

1.3.2.8. HeBigknanno mosimomirsatu KitienTta mpo Oynb-siki (hakTw, mMoaii, TOMUJIKH, HEJONIKH, TOIIO, IO € CYTTEBUMH
(icrotHrMu) s crmiBnpami CTopiH, HEBIIKIAIHO HAJIaBaTH BIAMOBIAI Ha 3anuTh KilieHTa cTOCOBHO TakuX (haKTiB, MO,
ITOMIJIOK, HEJIOJIKIB.

1.3.2.9. BxxuBaTs 3aX0/1iB HaJIS)KHOT KOMIUIEKCHOT IIepeBipKH paxyHKiB KirieHTa 3 MeTOr0 BHSBIICHHS TTiI3BITHUX PaxXyHKIB
(3rimao BuMor Yromu FATCA Tta baratoctoponnsoi yronu CRS).

1.3.2.10. BuxonyBatu iHmi 000B’s3kH, BU3HaueHi JloroBopoM (B ToMy umcii ymoBamH po3fiiiB nmx [IpaBmi, ski
6e3nocepeIHbO PETYITIOI0Th MOPAJOK Ta YMOBH HaJJaHHA OKpeMUX BaHKIBCBKHX MOCIYT) Ta 3aKOHOABCTBOM YKpaiHH.

1.3.3. Knienm mae npago:

1.3.3.1. OrpumyBatu baHKiBCBKY HOCIIYTY BUKITFOUHO B MOPSIKY Ta HA YMOBaX, BU3HaYCHUX J[0rOBOpOM.

1.3.3.2. BigMoBuTHCS Bif peKIaMHHX MatepiajiB, 10 HanpaBisroTecs KimieHTy 3acobamMu  JUCTaHIIHHOI KOMyHiKali,
NUITXOM TIOZaHHS BIJATIOBITHOI 3asBHU 10 baHKy.

1.3.3.3. Bumaratu mocTpokoBoro posipBaHHs JloroBopy 3a YMOBH BiJICYTHOCTI HEBHKOHAHHX TPOIIOBHX 3000B’s3aHb
nepe bankoM 3a JloroBopoMm.

1.3.3.4. JIna Knieumis-ghizuunux ocio-nionpuemuyiec ma Knienmie-hizuunux ocio, w0 npoeadamv He3A1EHCHY
npodpecitiny oianvuicms. OTpuMyBaTh Bif baHKy akTyaibHYy iH(OpPMAIIIO PO CUCTEMY TapaHTYBaHHS BKJIATIB (I3UIHHUX
ocib.

1.3.3.5. Inmi mpara, nepeabaueni JloropopoM (B TOMYy YHCII yMOBaMH po3fiuniB Iux [IpaBwi, siki Ge3mocepenHbo
PETYIIOI0TH TOPSIOK Ta YMOBH HaJlaHHS OKPEeMUX BaHKIBCHKUX ITOCIIYT) Ta 3aKOHOABCTBOM YKpaiHMH.

1.3.4. Bank mae npago:

1.3.4.1. CamocriiiHO BcTaHOBNIOBaTH Tapudu Ta/abo BHOCUTH 3MiHU JI0 WX [IpaBui B mopsiaKy, nepeadadeHoMy B IUX
IIpaBwmiiax. Bei BiAMOBIAHI 3MiHH (B YaCTHHI YMOB, IO PETYJIIOIOTh HAJaHHS BIIMOBIAHUX BaHKIBCHKHX MOCIYT) 3 MOMEHTY
HaOyTTS HUMHU YUHHOCTI CTaIOTh HEB1Jl'EMHOIO YaCTHHOIO J[oroBopy, 060B’s13k0BOO 10 BUKOHAHHS CTOpOHAMHU.

1.3.4.2. ®dikcyBat Oynb-ski KoHTakTH 3 KiieHToM (y ToMy umcii ayaio3amuc Tene(OHHHUX PO3MOB Ta iH.) Ha CBOIX
MIPHUCTPOSX 3 METOFO 3a0e3TeueHHs OS3MEeKHU Ta HAISKHOTO 00cayroByBaHHs KiieHTa 6e3 HOro mornepeIHboro moBiI0MIICHHS.
JlaHi MaTepiaay MOXXYTh OYTH BUKOPHCTAaHI SIK JOKA3H i Yac MPOIeCyaTbHUX MPOBAIKEHb.

1.3.4.3. OtpumyBatu Bin Kiienta miaty 3a HajmaHHg baHKiBCBKMX mociayr Ha mifcraBi JloroBopy B posmipax, IIO
Bu3HaueHi Tapudamu, ab6o B iHIIKUX po3Mipax, IO OKpeMo moromkeHi CTopoHaMu.

1.3.4.4. ButpeOyBatu Bix KitieHTa JOKyMEHTH 1 BiIOMOCTI, HEOOXiIHI [T 3MIMCHEHHS HaJIexHO1 nepeBipku KimienTa (B
TOMY YHCITi aHai3y Ta BUSBJICHHS (hiHAHCOBHX OTEpaIliif, [0 MiAIAraTh (HiHAHCOBOMY MOHITOPHHTY), Ta iHIII mepeadadeHi
3aKOHOJ/IaBCTBOM YKpaiHW JOKYMEHTH Ta BIJIOMOCTI, IO HeOOXiaHI baHKy IJIsi BUKOHAHHSI BUMOT 3aKOHOJIABCTBAa YKpaiHH,
ske perymoe BigHocuHH y cdepi [IBK/DT, sumor FATCA Ta Baratocroponunoi yromu CRS crocoBHo Kimienra/ ioro
KOHTPOJITIOI0U0i 0COOH, a TAKOXK 11 BUKOHAHHSA baHkoM (pyHKIIiii areHTa BarOTHOTO HAIJIATY.

1.3.4.5. BinmoBuTHCS BiJ HajaHH BaHKIBCHKHX MOCIYT, 30KpeMa, Bix mignucanss [IpaBounHy npo HagaHHs baHkiBCbKOT
TIOCITYTH, TPOBENCHHs omepamnii(iif) mo paxyHkam KirieHTa, a Takok 3yIMUHHUTH OIepainii Ta/abo MPUITUHUTH 3IiHCHEHHS
Krnienrom/[lepxarensmu omepauniii 3 BukopuctanasMm KIIK, BimmoButn B obcmyroByBanHi Kiienty Ta/abo 3akputu
paxyHok(u) y pasi HeBukoHauHs Kimientom Bumor miaposainy 1.13. posainy 1 mux Ipaswu.

1.3.4.6. TlpononyBatu Kiienty Oymap-siki BaHKIBCHKI MOCIYrH HIISIXOM HampaBieHHS KitieHTy Oyob-sIKUM YHHOM
BIZAITOBIAHUX ITOB1IOMIIEHD.

1.3.4.7. BinmoBuTH B yKnamaHHi JloroBopy GaHKIBCHKOTO paxyHKy, [loroBopy OaHKIBCHKOTO BKJIaTy HaJaHHI 1HIIMX
BaHkiBChKMX TOCTYT y BHaaky BimmoBu Kiienra-dizuunoi ocobu-mianpuemiist/ Kimienra-¢izuanoi ocobu, 1m0 MpOBaIUTh
He3aleKHy podeciiiHy TisUTBHICTD, Bil 0O3HAHOMIIEHHS/OTprUMaHHs J{OBIIKH TIPO CHCTEMY rapaHTyBaHHS BKJIAAIB (Hi3MIHUX
ocib.

1.3.4.8. Bumaratu Bin KimieHTa HaiaHHS TOKYMEHTIB, IMOB'I3aHUX 13 3/1iHCHEHHIM KITi€EHTOM BaJIFOTHUX omeparlii ta/ abo
MOB’SI3aHUX 13 3IIACHEHHSIM baHKOM (YHKINH areHTa BaOTHOTO HATJLIMy, 30KpeMa, ajic HEe BHKIIOYHO Y BHITAJIKAX
3nificHeHHst KilieHTOM po3paxyHKIB 3 HEpEe3UICHTaMH 33 eKCIOPT/ IMIOPT TOBapiB Yepe3 MUTHUIN KOpAoH YKpainu. KiieHT,
y CBOIO 4epry, 3000B'si3aHMiA HaJaBaTH TaKi JOKYMEHTH y CTPOK, BU3HAYCHHMH 3aKOHOJIABCTBOM YKpaiHu abo baHkom
CaMOCTilHO.

1.3.4.9. Inurni mpaBa, nepenbadeHi 1M JIoroBopoM Ta 3aKOHOJABCTBOM Y KpaiHH.
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1.4. SAIIEBHEHHSI

1.4.1. Tligmucannsm [IpaBourHy 1ipo HagaHHs baHkiBCbKOiT ociyru KiTieHT miaTBeppKy€e CBOO 3rolly Ha HajaHHS baHky
JIOKYMEHTIB Ta BiJOMOCTEH, sIKi BIATOBIAHO JO BUMOI 3aKOHOJABCTBA YKpaiHM, a TAKOX BHYTPILIHIX AOKYMEHTIB BaHKy
BUMaraTUMyThcsi baHkOM Ju1d BUKOHAaHHS (YHKLIH ITOJAaTKOBOTO areHTa, areHTa BaJIOTHOTO HAarsay Ta cy0’ekTa
MIEPBUHHOTO (DIHAHCOBOTO MOHITOPHHTY, & TAKOX Oy/Ib-sIKi 1HIII JOKYMEHTH, III0 MOXYTh BUMaraTucs bankom, B ToMy ducii
qutst mpoBeneHHs FATCA-inentudikanii ta/ado CRS- inentndikanii. JlaHi JOKyMEeHTH 1 BiJOMOCTI MatoTb OyTH YHHHUMH Ta
JIOCTOBIPHUMH.

1.4.2. Taxox nianucanssM [IpaBourHy npo HagaHHs baHkiBchkoi mociyru KimieHT miaTBepmKye, mo:

1.4.2.1. Kiienr vagaB baHky B Hitouiii pemakiiii Bci TOKyMEHTH, IO HEOOXiaHI IS yKIajeHHs JloroBopy B pamkax
okpeMoi baHKIBCHKOI OCTYTH, B TOMY YMCII JOKYMEHTH, sSIKi € JOCTaTHIMH JUIsl 3A1HCHEHHS HajexHo1 nepeBipku KiieHTa,
BCTaHOBJICHHS 3MICTy HOTO AisUTLHOCTI 1 (JiHAHCOBOTO CTaHy, TOIIO BiJIOBITHO 10 BUMOT 3aKOHOJABCTBAa YKpaiHU y cdepi
0aHKIBCHKOI MIsTIBHOCTI 1 3amo0iraHHs Ta MPOTHIIT Jeramizamii (BiIMHUBaHHIO) OXOMIB, OJCPKaHUX 3JOYMHHUM IUITXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIO/KEHHS 30poi MacoBoro 3HuIIeHHs. Hanani KitieHToM TOKyMeHTH
HE MICTATh OyIb-SIKHX HEIOCTOBIPHHUX BIOMOCTEH, CKJIaJicHI Ta/abo OTpuUMaHi B MOPAAKY, NependadyeHoOMY YHHHUM
3aKOHOJIAaBCTBOM Y KpaiHH.

1.4.2.2. KiienT-topuandHa ocoba IOBHOBOKHMN ykianatd JloroBip Ta BHKOHaTH 3000B'S3aHHS 32 YKJIAJCHUM
JloroBopom, OCKUIBKH 0c00a, sika mianucye [IpaBouuH mpo HaganHs baHkiBcbkoi mociyru Bin imeHi KiieHTa-topuandHoi
0co0M, Mae BCi HEOOXITHI I YKJIaIeHHS Ta BUKOHaHHs JoroBOpY TMOBHOBa)KEHHS 3TiJHO YCTAHOBYMX JOKYMEHTIB Ta/abo
OKpEMOro pillleHHs] YYacHHKIB/ 3aCHOBHHKIB/ akIlioHepiB. YkiajgeHHs JloroBopy Ta ioro BUKOHAHHS HE CYNEpEUUTh
HOJIOXKEHHSIM YHHHOT'O 3aKOHO/IaBCTBA a00 JIOTOBIpHUM 00MEXEHHM, 000B ' 13K0BUM st Takoro KitieHTa, Horo ycTaHOBYMM
JOKYMEHTaM.

1.4.2.3. Ilepen npuiiasattaMm (akuenTtyBanHsaM) Kimieatom [Ty6miunoi npomosuttii (1ux [IpaBmin) banky, a came 10 MOMEHTY
nianucanHs HuM [IpaBounHy npo HajnanHA baHkiBChKOi mociyru i nmojaHHs ii 1o banky, KnieHT yBaxHO O3HailomuBcs 3
HOpMaMH{ YMHHOTO 3aKOHOJIABCTBA Y KpaiHH, sIKi PETYNIOI0Th MIOPSAOK HaJaHHs OaHKIBCHKHX Ta 1HIIHX MOCIYT, Ta 3 TEKCTOM
nux [IpaBwi (B YacTHHI 3araIbHAX MOJIOKEHbB, & TAKOXK B Till YacTHHI, o TiepeadadeHa rumu [1paBunaMu 171 BiAIIOBIAHOTO
Buay bankiBcbkoi nmocmyry, mo 6yzae HanaBatucst Kitienty BianosinHo no mianucanoro Knienrom IIpaBounHy npo HafaHHS
BankiBcekoi mociyrn), a Takox 3 Tapudamu (3a oOpaHoto BaHKIBCHKOIO TMOCITYTO10), po3MileHuMK Ha Beb-caiiti banky
(www.bankvostok.com.ua). YmoBu 1ux [IpaBui € mijkom 3po3yminumu Kiienty i Bin He motpedye Oyap-aKuX po3’sICHEHb i
TiymadeHb uxX yMoB. Ilonoxxenns mux [IpaBun KiieHT HeyXmibHO 3000B'si3yeThest AOTpuUMyBatucs. KiieHT 3romgHuit 3
nitounmu Tapudamu.

1.4.2.4. JloroBip HEe MICTUTh OyIb-SIKHX OOTSDKIMBUX YMOB Ui KiTi€eHTa 1 € MPUHHATHUM Y IIUJIOMY 3 yciMa yMOBaMH B
penakiii banky.

1.4.2.5. Tlpuennanna Kimienta no Morosopy 3ailicHeHo KiieHTom ycBimomiieHo i no0posinsHO. Bim Kiienta He
BHMAaraeThCsl YKIaJIaHHs Oy/Ib-SIKHUX JOTOBOPIB 3 BaHKOM 1 TpeTiMu 0c00aMu 100 HAJAAHHS JOJJATKOBHX YH CYITYTHIX MOCIYT.

1.4.2.6. ITogaTkoBa 3BITHICTH/(hiHAHCOBA 3BITHICTH (BKITIOYAIOUH OaJlaHC Ta 3BIT PO PIHAHCOBI PE3YJIBTATH, TOBIIKH 1010
JaHux OanaHcy), sika nogaHa Kiientom o banky, Oyna mojaHa B 3aBepiieHOMY Ta MPaBUILHOMY CTaHi, BIpHO BimoOpakae
(biHaHCOBE CTAaHOBHIIIE 1 Pe3yNIbTAT AisTbHOCTI KiTieHTa Ha 3BiTHY JaTy 1 3a TIepioly, 10 3aKiHYMINCh Ha TOW Yac, CKiIajieHa
y BIAMTOBIZAHOCTI 3 YUHHUMH CTaHAApTaMH OYXTaJITepChbKOro OOJIKY Ta 3BITHOCTI.

1.4.2.7. MisneHicTs KiieHTa He moB'a3aHa Ta He OyzAe MOB’s3aHA 3 JEraji3ali€lo 3JI0OYMHHUX J0XOJiB, (piHAHCYBaHHAM
Tepopu3My, (piHAHCYBaHHSM PO3MOBCIOKEHHS 30p0Oi MACOBOTO 3HHIIICHHS a00 3 KOPYIIIHHOIO MisUTBHICTIO, a TaKoXK KitieHT
HE € CaHKI[IOHOBaHOI0 0c00010. KitieHT He BUKOpUCTOBYE BaHKIBCHKI MOCITYTH JIJIs 3A1MCHEHHS (hiIHAHCOBUX OIepalliid, 1o10
SKHUX € MiJCTaBU BBAXATH 1X PU3MKOBHMH, 30KpeMa, Bci (piHaHCOBI omepamnii BiINOBIAAalOTh HOTO peanbHUM (piHAHCOBUM
MOXJIUBOCTSIM, HOro (piHAaHCOBOMY CTaHy Ta COLIANbHOMY CTaTyCy, Ta 3a CBOIiM 3MICTOM HE IIOB'SI3aHiI 3 BHUBCACHHAM
KaIliTajiB, JETami3alli€l0 KpPUMIHATBHUX IOXOMIIB, KOHBEpTAIli€lo (MepeBEICHHSIM) OE3TOTIBKOBHX KOINTIB y TOTIBKY,
3iHCHEHHSIM (DiKTHBHOTO MiIMPUEMHHUIITBA Ta ONEPaIiii 3 03HaKaMH (iKTHBHOCTI, YHUKHEHHSIM OITOJaTKyBaHHs, TOLIO.

1.4.8.8. KiieHT 006i3HaHMIA PO MOXKIUBICTh MPUTATHEHHS HOTO /IO BiANOBiJAIBHOCTI, BCTAHOBJICHOI 3aKOHO/IaBCTBOM
Yxpainu (y TOMy 9UCIi 10 KpUMIHAJIBHOT BiIIOBITATBHOCTI) 32 BUNHEHHS MIPOTHIIPABHUX M1l (Y TOMY YHCIIi 32 IaxXpancTBo,
3aMmoAisTHAS MAaifHOBOT IIIKO/IN IIIJISIXOM 0OMaHy a00 3JI0BXXKHBAHHS JOBIPOIO TOIIO).

1.4.2.9. Kuient po3ymie cBoi npaBa i 000B’s13ku 3a JloroBopoMm.

1.4.2.10. Joroip ykianenuit KiieaToM 10OpOBLIBHO, HE i/ BILTHBOM TSDKKUX O0CTaBHH, 3aTPO3H, IPUMYCY, HACHIBCTBA
(MopanpHOTO 260 (i3UIHOTO).

1.4.3. Hionucannam Ilpasouuny npo nadanua bankiecvkoi nocinyzu Knienm niomeepoiicye, w0 00 yKnaoaHHs
Jlozoeopy ein Oye o3naiiomnenuii 3:

1.4.3.1. inpopmarniero npo bauk, misuipHICTs banky, ¢iHaHCOBI MocyrH baHKy, TOroBOpOM Mpo HaJaHHS MociIyr banky
Ta iHIo0 iH(opMamiero, BIAMOBIAHO A0 YacTHHU Apyroi ctarTi 7 3akony Ykpainu «lIpo dinancoi mocmyru ta ¢iHaHCOBI
kommasnii» Ta cratTi 30 3akony Ykpaiau «IIpo muaTixHi nocayru» (y TOMY 4ucii, 3 iHGOpMAaIIi€r 00 PeKBi3uTIB baHKy,
yMoB oOciyroByBanHs PaxyHkis, Bukopuctanus KIIK, qucranmiiiHoro o6ciyropyBanHs, yMOB po3MilieHHs Bkianis, ymoB
nepeaBaHHs B THMYacOBUU HaiiM celiiB, yMOB 3MiMCHEHHs IUIATEXKIB Ta PO3PAXyHKIB 3a TAaKUMHU IUIATEKaMH, IO
3MIACHIOIOTHCS 3 BUKOopucTaHHsAM [1K 1utst oruratu ToBapiB/mocmyr, mo peanidytoThes KitieHToMm y Miclii Topriei abo yepes
foro caiir), 3mict indopmariii Kiienty 3po3yminmii, He morpedye ii momatkoBoro TiymaueHHs. KiieHT 3acBimuye, mio
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3a3HadeHa iHdopMallisl € TOCTYIIHOIO B BiJiIeHHAX baHky Ta/abo Ha BeO-caliTi banky, a Takok € TIOBHOIO Ta JOCTATHHOKO
JUTSI TIPaBHITLHOT'O PO3YMIHHS CYTi OaHKIBCHKHX TIOCIYT, 110 HagaroThest bankom 3a JforoBopowm;

1.4.3.2. nopmamu 3akony npo [IBK/®T miomo npaB Ta 000B’s13KiB baHKy 3ynHHATH NMPOBEAEHHS IUIATIHKHUX Olepariii,
BiJIMOBJIISITUCS BiJ] MPOBEJEHHA TUIATLHKHUX OIepallii, a TaKoXX BIAMOBIATUCS Bl MiATPUMaHHS JUIOBUX BIHOCHH (Y TOMY
YUCITI IJITXOM PO3ipBaHHs AIJIOBHX BimHOCHH) 3 KitieHTOM TOIII0.

1.4.4. IlinnucanusM IlpaBounHy mpo HajaHHS baHKIBCBKOI MOCTYru (SKMH € 1HAMBIAYaJbHOIO 4acTUHON JloroBopy
OaHKiBcbKOTO BKiIaay/ JloroBopy O6aHKiBcbkoro paxyHKy) Kimient-¢iznuna ocoba-mignpuemernts/ Kiient-¢isnyna ocoba, mo
MPOBAJNTh HE3ANSKHY NPOQeciiiHy IisUIbHICTh, MIATBEPIKYe, MO baHk 1o ykiameHHs JloroBopy OaHKIBCBKOTO
BKIIaay/JloroBopy OaHKIBCHKOTO PaxyHKY IOBIJOMUB HioMy, 1110 baHk € yqacHnkoM @oHly TapaHTyBaHHS BKJIAIIB (Qi3UIHAX
oci0, Ta o3HaiioMuB #foro 3 JIoBiIKOIO IPO cUCcTeMy TapaHTyBaHHS BKJIaAiB (iznuHuxX ocib (Hamani — JloBinka).

CTopoHM JOMOBHIINCH, IO Ticysa ykiaaeHHs JloroBopy bank Hamae Kiienty-Qizuusiii ocobi-mianpuemiro/ KimieHTy-
(hizmuHiit 0c001, IO MPOBATUTH HE3AICKHY MpodeciiHy MisubHICTD, JlOBIAKY IIIIX0M po3MiieHHs ii Ha BeO-caliTi banky 3a
nocunanHsM Www.bankvostok.com.ua y posaini «®oHn rapantyBanHs BKiaaiBy. [Ipu npoMy CTOPOHH TOMOBHIKCE, LIO
Kiient npuiimae Ha cebe 3000B’s13aHHs HE pijllle HXK OJHWH pa3 Ha KaJCHIAPHUN piK CAaMOCTIHHO O3HAHOMIIFOBATHCS 3
po3minieHoro Ha Be6-caiiti banky JloBinkoro.

1.4.5. BcranosneHi numu IlpaBunamu 3acBiqueHHs Ta rapanTii KiieHTa He € BuuepnHuUMHU. Y [IpaBounHax npo HagaHHS
BaHKIBCBKUX MTOCTYT MOXKYTh BU3HAUaTHUCS JAOJATKOBI 3acBimueHHA Ta rapaHTii Kiienra. 3Bepuenns Kiienta no banky mis
OoTpUMaHHS baHKIBCHKHX MOcyr a0o BunHeHHs KiTieHTOM 1HIMUX (PaKTUIHUX Aii, CIIPSIMOBAHUX Ha OTPUMAaHHS baHKIBCHKHX
HOCIYT, € MATBEPKEHHIM 3 00Ky KitieHTa 4MHHOCTI 3a3HadyeHuX B nux IIpaBunax 3acBigueHb Ta rapanrtii, iX MOBHOTH Ta
JIOCTOBIPHOCTI.

1.5. BINHOBIJAJIBHICTb CTOPIH TA NOPSA1OK BPEI'YJIIOBAHHS CIIOPIB

1.5.1. CropoHH HECYTh BiJOBIALHICTH 32 HEHAJIC)KHE BUKOHAHHS CBOTX 000B’s13KiB 3a JIOrOBOpOM BIIMIOBIAHO 10 HOPM
YUHHOTO 3aKOHOJABCTBA YKpaiHU.

1.5.2. KoxHa 31 Ctopin 3000B’s13aHa y IIOBHOMY 00CsI31 BiJIIKOAyBaTH iHIIiH# CTOpOHI 30MTKH, 3aBJlaHi TOPYIIEHHIM YMOB
JoroBopy. Y pasi npuTATHeHHsA baHKy O BiAMOBIZAIBHOCTI 3a MOpymieHHs KiTieHTOM BalFOTHOTO 3aKOHOIABCTBA, IO
cranocst 3 BuHU Kirienra, KitieHT BinmkoaoBye banky 3aBmaHi 30MTKH Y IOBHOMY 00CsI31 Ha TIepIly BUMOTY baHKky.

1.5.3. Kuienr Gepe Ha cebe MOBHY BiIIOBiAIBHICTh 32 JOCTOBIPHICTh HajaHWX baHky iHdopMarii Ta JOKYMEHTIB Jis
BIZIKPUTTS Ta PO3MOPSKEHHS paxyHKamu 3a JloroBopoM. KiieHT 3000B’s3aHui BigmkoxyBatd baHky Oynb-aki 30UTKH,
MaHHOBI BUTpATH TOIIO, CIIPHYUHEHI, B TOMY YHCII, MOPYIICHHSIM 3acBiUeHb Ta rapanTiii KiieHTa, a TakoX 3armoisHi
HeToAaHHSIM a00 MOJAaHHSIM HEIOCTOBIPHOI Ta/ab0 HEBINNOBIIHOI (HEeHaANEXKHOT) iH(popMamii 4 JOKYMEHTIB.

1.5.4. Ilpununenns aii JloroBopy (iforo po3sipsanHs) He 3BiIbHsIe CTOPOHH Bij BiAMOBIJAIBLHOCTI 32 HOTO MOPYIIEHHS, 110
MaJjo MiclLe i yac Horo mii.

1.5.5. bank Ta #oro mocagoBi 0coOM HE HECYTh BIATIOBINAIBHOCTI 3a PO3KPHUTTS OaHKIBCHKOI Ta/abo KoMepIiiiHOI
TAEMHHIII, SKIIO TaKe PO3KPHUTTS 3JificHeHo baHKoM y BUMajKkax, BUSHAYEHHX YMHHUM 3aKOHOJABCTBOM YKpaiHH, 30KpeMa,
3akoHOM Ykpainu «[Ipo 6aHKY i GaHKIBCBKY HisTbHICTEY Ta KpuMiHaIBHAM MpoIiecyaaTbHAM KOZEKCOM YKpaiHH.

1.5.6. CTopoHU HEe BiIMOBINAIOTH 32 HACTIIKH NPUHHATTS PIlICHb OpraHaMH 3aKOHOaBUO1, BAKOHABYOT BJIAJH, IHITHMH
JIep)KaBHUMH opraHamu (3okpema, HamionanbHuM O6aHKOM YKpaiHu), sIKi YHEMOXKITUBIIIOIOTh BUKOHaHHS CTOPOHAMH CBOiX
3000B’s13aHb 32 J[oroBOpoM.

1.5.7. Yxnananusam Jorosopy KitieHT miaTBeppKye, 0 BiH MOTHPOPMOBaHUH Ta TIOTOKYETHCS 3 THM, 1110 baHk He Hece
BiAmoBinansHoOCTi nepen KmientoM, ynmoBHoBakeHHMH ocobamu KitieHTa, floro KoHTpareHTamu 3a OyAb-siKi yTpPHUMAaHHS,
caHknii, oOMeXeHHs Ta 3a OyIb-sKi ITOB’s3aHi 3 UM 30UTKH, MOpaJbHY IIKOXY, HEOTPUMaHi JOXOIM Ta IHIII HETaTHUBHI
HACIIIKK I0J0 paxyHKiB KitieHTa, rpomoBrX KOMITIB Ta Omepallii 3a paxyHkamu KitieHTa, MOB’s3aHi 3 MM MOpAaIbHY Ta
MaTepiajgbHy IIKOAY, SIKIIO TaKi HACTIIKW IIOB’sA3aHi/HacTamu y 3B 53Ky i3 BuKoHaHHsAM Bumor FATCA IlomaTtkoBoro
cryx6oro CIHA (IRS), bankom, 6aHKaMH-KOPECIIOHACHTAMH YM 1HIIMMH 0cO0aMH, SIKi MPUHMAIOTh y4acTi y BUKOHAHHI
nepeKasis.

1.5.8. bank ta KitieHT He HECyTh BiJIIIOBIJAILHOCTI (ITOBHICTIO 200 YaCTKOBO) OJIMH MEPE] OJTHUM, SKIII0 HEBUKOHAHHS 200
HEHaJIe)KHEe BUKOHAHHSI 3000B’3aHb CTAJIO HACIiAKOM HACTAaHHS Ta il 00CTaBHH, IO HE 3a1exaTh Big Boii CTOpiH, B TOMY
qucii 00CTaBHH HerepeOOpHOi CHITH (HaJali 32 TEKCTOM — «(pOpc-MaXKop»), 32 YMOBH HASBHOCTI MPUIHHO-HACIITKOBOTO
3B’S3KYy MK HACTaHHSIM Ta JII€f0 00CTaBHH HellepeOOPHOT CHITH Ta HEBUKOHAHHIM a00 HEHAJIC)KHUM BUKOHAHHIM CTOpOHAMHU
a6o ojHiero 13 CTopiH 30008’ s13aHb 3a JloroBopom.

1.5.8.1. ®opc-MaxkopHUMHU OOCTaBUHAMU (0OCTaBUHAMH HENlepeOOPHOI CHIIN) €: 3arpo3a BiltHH, 30poiHuN KOHQITIKT a00
Cepiio3Ha MOrpo3a TaKOro KOH(MIIKTY, BKIIOYAIOUM aje He OOMEXYIOUNCh BOPOXKUMH aTakaMH, OJOKaJaMH, BIHCEKOBHM
embapro, Jii iHO3eMHOTO BOpOra, 3arajbHa BilichkoBa MOOiTi3allisl, BiliCHKOBI JIii, OroJIOIIeHA Ta HEOroJIoNeHa BiifHa, il
CYCITIJIBHOTO BOPOTa, 30ypeHHs, aKTH TEPOPU3MY, JIUBEPCIi, mpaTcTBa, Oe3/1au, BTOPTHEHH:I, OJI0Ka1a, pEeBOJIIOILis, 3aKOJIOT,
MOBCTAaHHS, MaCcOBI 3aBOPYILICHHS, BBEICHHS KOMCHJIAHTCHKOI FOJMHU, KapaHTHHY, BCcTaHOBIeHOro KabGinerom MiHicTpiB
VYkpainu, ekcrpomnpiallis, MPUMYCOBE BWIYYCHHS, 3aXOIUICHHsS MiAMPUEMCTB, PEKBI3UIIis, TPOMAaJChKa JIEMOHCTpAIlis,
OJlokama, CTpaiik, aBapis, NPOTUIIPABHI Jii TpeTiX ocid, moxexa, BHOYX, TpUBAII IEepepBH B POOOTI TPaHCIOPTY,
periiaMeHToBaHi yMOBaMH BiJIIOBITHUX PillIcHb Ta aKTaMH JICPXKaBHUX OPTaHiB BIIAJIU, 3aKPUTTS MOPCHKUX MPOTOK, eMOapro,
3a00poHa (OOMEKEHHsI) eKCIOPTY/IMIOPTY TOIIO, a TAaKOXX BUKJIMKAHI BUHATKOBUMH MOTOJHHUMH YMOBaMH 1 CTHXiHHUM
JUXOM, a caMe: emilieMisi, CUJIbHHIA IITOPM, IIMKIIOH, yparaH, TOpHa/I0, OypeBiil, MOBiHb, HATPOMAKEHHSI CHITY, OXeJeb,
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rpaj, 3aMOpPO3KH, 3aMep3aHHs MOpsi, IPOTOK, IMOPTIB, IEPEBAIIiB, 3eMIICTPYC, OTMCKaBKa, TIOXKEkKa, MOCyXa, IPOCIAaHHS 1 3CYB
IPYHTY, 1HII CTUXIiHI JIUXa, dii Ta/abo BUMOTH, Ta/abo 0OMEeXeHHs, SIKi BCTAHOBIIOE sl banky BepxoBna Pana Ykpainu
IUIAXOM MPUHHATTS BiJNOBIIHUX 3aKOHOAABUMX akTiB, KabiHer MmiHicTpiB Ykpainu Ta HauioHansHuil 6aHk Ykpainu, iHmmi
TPETi CTOPOHU MUIIXOM MPHUUAHATTS BiAMOBIMTHHUX ITiJ3aKOHHUX HOPMATHBHO-TIPABOBUX aKTIiB, B T.4., ajJie¢ HE BUKJIOYHO,
CTOCOBHO 0OaHKIBCHKOTO 3aKOHOJABCTBA ab0 HOTO TIAyMaueHHS y THX MEXaxX, Y SKHX BOHH MOXYTh 3aBaguTd baHKy y
BUKOHAaHHI HOTro 000B’I3KiB, BCTAHOBIICHHSI OOMEKEHB Ha JIOCTYII IO PaXyHKIB, iIHO36MHOI BAIOTH, TOIIIO.

1.5.8.2. He BBakaroThes Gopc-MaxopHUME 00cTaBUHAMU (0OCTaBHHAMY HETlepeOOpHOI criin) iHaHCOBA Ta €KOHOMIUHA
Kpu3a, JeQonT, 3pOCTaHHA OQIIIHHOrO Ta KOMEPIIMHOTO KypCiB 1HO3EMHOI BalIOTH JO HAIliOHATBHOI BaIOTH,
HeIoIep KaHHs/ MOPYIIECHHs CBOIX 00O0B'SI3KIB KOHTpareHToM oaHiel i3 CTopiH, BiACYTHICTh y ofHi€el 13 CTOpiH HEOOXITHUX
KOILTIB TOLIO.

1.5.8.3. O60B’30K TOBEJICHHSI HEMOKJIMBOCTI BUKOHAHHS 3000B’s13aHb 32 JIoroBopoM y 3B’sI3KY 3 Ji€r0 POpPC-MaKOPHHUX
o0cTaBUH MOKIaTaeThess Ha CTOPOHY, SKa IMMOCHIAETHCS Ha HUX B IKOCTI OOTPYHTYBaHHS CBOiX BUMOT abo0 3ariepedeHb.

1.5.8.4. IlinTBepkeHHAM (QOpPC-MOKOPHUX OOCTaBUH € cepTudikaT mpo (opc-MakopHi 0OCTaBMHH (0OCTaBHHH
HerepeOOPHOI CHIIH), IO BUAAETHCS TOProBO-IIPOMHUCIIOBOIO MANAaTO0 YKpaiH! Ta YIIOBHOBAKCHUMH HEIO PEriOHaTbHUMHU
TOPTOBO-TIPOMHUCIIOBUMH TaJIaTaMu. SIKIo (Hopc-MaKop BHHUK BHACHIJOK PIIIEHHS JIEp)KaBHUX OpraHiB ab0 MpUHHATTS
Jep)KaBHUMH OpraHaMHd HOPMAaTHBHO-TIPABOBHX aKTIB CTOCOBHO OaHKIBCBKOTO 3aKOHOJABCTBA, IO YHEMOJIIMBIIOKOTH
BUKOHaHHs CTOpoHaMu CBOiX OOOB’SI3KIB 3a JOTOBOPOM (30KpeMa, ajeé He BUKIIOYHO, BepxoBHowo Panoro YkpaiHu,
Kab6ineTrom MinictpiB Ykpainu, HanionansauM 6ankoM Ykpainu Tomo), CTOPOHU BBaXAIOTh, IO TEKCT TAKOTO PIlICHHS Y1
HOPMAaTHUBHO-IIPABOBOI'0 AKTY € JOCTATHIM JJOKAa30M HAaCTaHHSA 0OCTaBUH HeNepeOOpHOT CHITH.

1.5.8.5. CropoHa 3000B’s3aHa MHCHMOBO MOBiIOMUTH iHIIy CTOpOHY IIpO HACTaHHS Ta NPHUIIMHEHHS Aii 0OCTaBHH
HemnepeOOPHOi CHJIM 3 HaJaHHAM BIAMOBIAHOTO cepThdikaTy mpo (opc-MaKopHi 00cTaBUHU (0OCTaBHHU HerepeOOpHOT
CHIIH), BUTAHOTO TOProBO-IIPOMECIOBOI0 MANATOI0 YKpAaiHH YH YIOBHOBOKCHUMH HEIO PETiOHaJbHUMH TOPTOBO-
MPOMUCIOBUMH Tanatamu, mpotsarom 7 (Cemm) poOouux IHIB BiAg JaTu HAcTaHHsA ab0 NpUNMHEHHS nii 0OCTaBUH
HeTepeOOPHOi CHITH.

HenorpuMaHHs CTPOKIB MHCEMOBOTO ITOB1IOMIJICHHS ITPO HACTaHHS 00CTaBUH HerepeOOpHOT CHTM TI030aBIIs€e pasa Oy ib-
Ky CtopoHy JloroBopy nocuiatics Ha Taki 0OCTaBHHU sIK Ha MiJICTaBy 3BUIBHCHHS BiJl BiANIOBIIAIBHOCTI.

1.5.8.6. Cropona [loroBopy He 3BUIBHSETHCSA BiM BIiNIMOBIMATBHOCTI 32 HECBOEYACHE BHKOHAHHS 3000B’s3aHb, SKIIO
oOcraBuHM HerepeOopHOT criTy, BU3HadeHi mianyakroM 1.5.8.1. mynkry 1.5.8. mux [IpaBwit, HacTanu y mepioJ; MpoCcTpoUeHHS
BUKOHAHHS 3000B’s13aHb.

1.5.8.7. Y pasi HacTaHHA OOCTaBUH HeNepeOOpHOi CHIIM, TEPMiH BUKOHAHHS 3000B’s3aHb MOAOBXKYETHCS HA CTPOK Mil
TaKkuX 00CTaBHH, aje He Ginbiie, Hix Ha 1 (OxuH) KaleHIapHUR MiCsIIb.

1.5.8.8. Skmo obctaBuHU HemepeOOPHOT CUIM AISTUMYTh MOHAX OAWH KaleHIApHUH Micsip, KiieHT 3000B’s3aHMiA
IPOTATOM TPHOX POOOYMX JHIB BiJ AAaTH 3aKiHUCHHS CTPOKY, BU3HaueHoro migmyHkToMm 1.5.8.7. mynkty 1.5.8. mux Ilpasuu,
MOTracUTH 3a00pProBaHicTh 3a JIoroBopom.

1.5.9. OcobnmBocCTi Ta OPSIOK mpuTsArHeHHs CTOpiH 0 BiXNOBiZadbHOCTI 3a [IoroBOpoM 3a OoKpeMoro baHKiBCEKOIO
MOCTYTOI0 BU3HAYAIOTHCS BiAMOBIAHUMHU po3nijamu 1ux [IpaBui, ski Oe3nocepeqHbO PEryNIOTh HAJaHHS BiAMOBIIHUX
BaHKIBCBKUX MOCTYT.

1.5.10. Crutata meHi abo mtpady He 3BUTbHAe CTOPOHH BiJl BUKOHAHHS HOPYIICHOTO (HEBUKOHAHOTO/ MPOCTPOYECHOIO)
3000B’sI3aHHS.

1.5.11. BperyoBaHHsl ciopiB

1.5.11.1. CTopoHH JOMOBIIIHCS, IO MaTEPialbHAM IIPABOM, IO PETYIIOE MpaBoBinHOCcHHN CTOpiH 32 JIorOBOPOM € IIpaBo
JepkaBu YKpaiHa.

CriipHi TUTaHHS, SKI MOXYTh BUHUKHYTH MiX bankowm i KitieHToM y 3B’3Ky 3 yKJIagaHHSIM, BUKOHAHHSAM, PO3ipBaHHSM,
3MIHOI, BU3HAHHSAM HENIWCHHM TOBHICTIO a00 4acTkoBO J[OroBOpy, a TakoK Oyab-AKi iHIII MUTAHHSI, IO CTOCYIOTHCS
JloroBopy, 1o MOXIHBOCTI, BUPIIIYyIOTECSI CTOpOHAMH HIJISIXOM IPOBECHHS NIEPErOBOPIB.

1.5.11.2. fxmio BperyatoBaHHS CIIiPHUX TUTaHb, 10 BUHUKIIH 3 J{oroBopy a00 y 3B 53Ky 3 HUM, IIIJISIXOM MIEPErOBOPIiB CTAE
HeMOXIHBAM 1 CTOPOHAM HE BIAETHCS NOCSTTH 3TOAM 31 CIIPHUX IHTaHb, BCi CIOpH Mik CTOPOHAMH BHPIIIYIOTHCS Y
CYZIOBOMY HOPSIIIKY.

1.5.11.3. CropoHHU TOTOIMIKCS, IO YCi CITOpH Ta cymnepeukn Mk CTopoHaMu, 0 BUHUKIH 3 JloroBopy abo y 3B’S13Ky 3
HUM, MiIJISTA0Th PO3IIBITY B CYAl 3aralibHOi FOPUCIHKINI ad0 B TOCIONAPCHKOMY Cydi YKpaiHH 3a MiCIeM YKJIaIaHHSIM
JoroBopy (3a BUHATKOM BHKJIIOYHOI MIJCYIHOCTI), B IOPSIKY, MepeAdaueHOMY YHHHUM MPOIECyaTbHUM 3aKOHOJAaBCTBOM
VYkpainu.

1.6. TAPU®U TA TAPUDPHI MNAKETHU

1.6.1. 3a Hamanns bankicekux mocnyr KiieHt crutauye banky BuHaropoay BinoBigHo J0 Tapudis, 0 po3MilIyrOThCs
Ha Be0O-caitti banky B Mepexi InTepHeT, abo B iHIIOMY po3Mipi, IO OKPeMO Moxe OyTH moromkeHuii Mixk CTOpoHAMH.

1.6.2. VY pasi Binkputtst bankom Kitienty nexinpkox [ToToYHHX paxyHKiB, 00CIyroByBaHHS KOKHOTO 3 HUX 3/I1HCHIOETHCSI
13 3acrocyBaHHsIM Tapu(iB, BCTAHOBJICHUX MIOJI0 TAKUX PAXYHKIB.

1.6.3. bank o3naiiommoe Kiienta 3 gpitoummu Tapudamu B moctymHii ¢opmi, numsxom po3mimenHs Tapudi B
nJoctynmHoMy wMichi (Ha BeO-caiiti banky). Iliagmucannsm IIpaBoumHy mnpo Hajganas bankiBcbkoi mocimyru Kiient
MiATBEPKYE, 10 BiH O3HAMOMIICHUH Ta 3rojeH 3 Tapudamu (3a 00paHoro baHKIBCHKOIO MOCTYTO0), M0 € YUHHAMH Ha JaTy
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niamucanHs [IpaBounHy npo HamaHHs bankiBchkoi mocnmyru. B momanemomy KiieHT 3000B’si3aHUil mepes OTpUMaHHIM
00panoi baHKIBCHKOT TIOCITYTH 03HAHOMUTHCH 3 JIIOYMMH Ha BiAMOBiAHUNA MOMeHT Tapudamu, a TakoxX He pijlie, Hik OIUH
pa3 Ha 30 (TpunusTs) KaJeHJApHUX [IHIB, 03HAMOMIIOBATUCS 3 YMHHOWO pefakuieto Tapugis, po3mimieHoo Ha BeO-caiiTi
banky.

1.6.4. bank caMOCTiifHO BCTAaHOBIIIOE HOBI 200 BHOCHTH 3MiHHM 110 AifounX Tapudis, a TakoX BU3HAUYAE TIEPIOTUIHICTD 1X
BCTAHOBJICHHS Ta 3MiHU. HoBi abo 3miHeHi Tapudu onpuntoqHo0TECs Ha Beb-caiiTi banky 3 000B’13KOBHM HaIpaBJICHHS
Knienty iHpopMaiiiiHOro NoBiIOMIEHHS Ipo Lie cHocobamu, 3asHadyeHUMH y JloroBopi, Ta HaOUpPalOTh YUHHOCTI y
BigHOCHHAaX CTOpIH i3 3a3HA4YEHOI B HUX JATH.

1.6.5. Tapughni naxemu. baHKiBCHKI TIOCIYTM MOXYTh HalaBaTHCS Ha yMmMoBax Tapu(HHX IaKeTiB, BCTAHOBJICHHX
Tapudamn.

1.6.5.1. O6panns Knienrom Tapudnoro nakery/3amina TapudHoro makety, Ha yMoBax sSIKOTO HaJIaBaTUMYThCsI/HaJal0ThCS
Krienty BaHKiBChKI TIOCITYTH, 3ICHIOETLCS 3 000B’I3KOBUM YpaxXyBaHHSAM HACTYITHUX (PaKTOPiB:

- npuHanexHictb Kiienra no BinmoBimHoi rpynu KirieHTiB, sika BCTAHOBIIOETHCS BaHKOM, BUXOZSYM 3 BH3HAUEHHUX
BankoM o3Hak, sKi xapakrepu3ytoTh KimienTta (30kpeMa, aje He BHKIIOYHO, BiIOBIMHUI CerMEHT Oi3Hecy, BUJ MisUIBHOCTI
Kitienra, Tomo);

- mapaMeTpH HagaHHs baHKIBCHKHX ITOCIYT Ha yMOBax BianosinHoro TapugHoro nakery;

- ctaH po3paxyHkiB KiieHTa 3a baHKiBCBKi MOCITYTH;

- iH1Ii akTopy, BU3HaUeHI baHkoMm caMOCTIiHO (30KpeMa, ajie He BHKITIOUHO, 00’ €M oTiepalliii poTsAroM IMEBHOT'O Mepioay
qacy, KUIbKICTh BIIKPUTUX paxyHKiB y baHKy, BallfoTa paxyHKY TOILO).

1.6.5.2. [TixcraBoto anst HamaHHs baHKiBChKHX mociyr Ha ymMoBax oopaHoro Kiientom TapugHoro makery € BimnoBigHe
BosieBUsBNIeHHS KirienTa Ta bBaHKy, BimoOpakeHe y BIAMOBIAHOMY IpaBOYMHI, yKiIageHoMy CTopoHamu 3a (OpMOIo,
po3pobieHoro bankoM.

1.6.6. Bank Mae mpaBo:

1.6.6.1. CamocCTiifHO BCTaHOBIIIOBATH i 3MIHIOBATH:

- mepeltik baHKiBCBKUX TOCIYT, SIKi BXOJATH 110 cKiaay TapudHoro makery;

- mapaMeTpH HagaHHA baHKiBCHKHX ITOCIYT Ha yMOBax BiamnosinHoro TapugHoro nakery;

- kpurepii npuHanexHocTi KiieHTa 10 BIAMOBIAHOT T'PylHM KITI€HTIB, MO MOXYTh OOCIYroBYBaTHCS Ha YMOBax
BignoBimHOTO TapuHOro makery.

Y BUMNaJKy, SKIIO Taki 3MiHY BIUIMBAIOTh Ha 3MiHy Tapu¢is Ta/abo TapudHoro nakery, 3a SKumMu o0cmyroByersest KitieHr,
TO TIPO TaKi BCTAHOBJIEHHs uM 3MiHM Bank mosinomisie KitieHTa B mopsiaky, Bu3HayeHoMy numu [IpaBunamu. [Ipu npomy
KiienT, sxuid He 3rojieH i3 TakMMH 3MiHamu TapuHOro makeTry, 1o oroyiomreHoi baHKOM &aTH BBEIEHHS B Jit0
3MiH/IONOBHEHb 10 TapugHOro makery, BIpasi BiiMoBuTHCA Bif baHkiBchKkoi mociyru//{oroBopy, NicbMOBO MOBiJOMHUBIIH
npo 11e baHk 1 BUMHUBIIM iHIII 1111, BiAMOBIAHO 10 BUMOT 1uX [IpaBui abo 3akoHOJaBCTBa Y KpaiHH.

1.6.6.2. CamocTiifHO BiIMIHATH (aHYJTHOBYBaTH), BCTaHOBIIOBaTH HOBi Tapudui makerw, mpo mo bank moBimomusie
Kitienra B mopsiaxy, Bu3HaueHOMY ItumH [IpaBumamm.

1.6.7. 3mina girouoro TapugHoro nakery, 3a IKUM 3iHCHIOETbCS 00CIyroByBaHHs KitieHTa, Ha 1HIIMHA, BiiOyBaeThCS:

1.6.7.1. Ha mincrasi 3as8u KitieHTa po 3MiHy yMOB 00CITyTrOBYBaHHSI 32 00paHOt0 BaHKIBChKOIO MOCTYTO10, aKIIETITOBAHOT
BbankoMm. bank Mae nipaso BimmoBuTH Kitienty y 3mini TapudHoro nakety y BUNaAKy He BignoBigHocti KiieHTa kputepism/
BHUMOTaM, 1110 BU3HAUEHi /Ui neBHoro Tapugnoro makery. Y pasi moromxeHHs bankom 3minn TapugHoro makery, ymMoBH
HoBOTO Tapu(HOro MmakeTy 3aCTOCOBYIOTHCS 3 JaTH 3a3HaueHOi y 3asaBi KitieHTa, ane He paHille 1aTH NPUHHATTS (aKIEenTy)
3as1B1 baHKOM.

1.6.7.2. y pasi Bigminu (anyntoBanHs) bankowm airodoro Tapudnoro nakery. Y TakoMmy Bunaaky 3miHa TapudHoro makety
3IHCHIOETBCS 3 TEPIIOr0 YMCIIa MICAI HACTYITHOTO 32 MicAlleM, y SIKOMY BifOyiocsi aHyIroBaHHS baHKOM BiIIOBiZHOTO
Tapudnoro nmakery;

1.6.7.3. 3 iHmuX miAcTaB, mepeadaveHNX BiINOBIIHUM po3ainom IIpaswi, mo 6e3mocepeIHbO PETYITIOE TOPSIOK HaTaHHS
KitienTy BiamoBigHoi baHKiBCHKOT mOCITyTH.

1.7. PO3PAXYHKHN MI’)K CTOPOHAMMU

1.7.1. Po3paxynku mixk CTOpoHaMH 3IIHCHIOIOTBCS Ha MiACTaBi ykiageHHX JlOoroBopiB 3a okpeMHMH bBaHKiBCHKAMU
MOCITyTaMH.

1.7.2. CtpokomM omnatu nocnyru baHKy € IeHb BUKOHAHHS TUIATIXKHOI orepailii/ HaJaHHs BiJNOBITHOI MOCIYTH, SKIIO
IHIIWH MOPSANOK cIUIaTH He rependadeHuid My [IpaBunamu (ymoBamu po3ainy [lpaBmi, mo Ge3mocepenHbo peryiroe
HaJaHHA BiAMOBiNHOI bankiBcbkoi mocoyrn), Tapudamu ado [IpaBourHOM npo HaganHs baHKiBCEKOT MOCTyTH.

1.7.3. Sxmo loroBopom (B T.4. Tapucamn) Bu3HaUEHO, IO OIIaTa 3a baHKIBCbKY MOCIYTY 3IHCHIOETHCS IIIOMICSYIHO, TO
TEPMiHOM IIJIATEXY € OCTAaHHIN B MicAlli podounii neHp baHky.

1.7.4. B pasi Hecutati KimieHTOM cyM KOMICIHHOI BUHATOPOIU y CTPOKH, mependaueHi JJoroBopom (B T.4. Tapudamu),
CyMa HapaxOBaHOI Ta HECIUIAYeHOI KOMICIHOT BHHAropoJid BBaXKA€ThCS IMPOCTPOUEHOI 3aboproBaHicTio KirieHTa Ha
HACTYITHWIA KaJICHIAPHUHN JIEHb B JHS MPU3HAYEHOTO JJIs1 BUKOHAHHS 30008’ si3aHHs KirieHTa.
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1.7.5. Jlns orutat bankiBebkux mocimyr KitieHT 30008’ s13aHuiA 3a0€311€UNTH HAABHICTE B IeHb Oru1aTH Ha [loTouHOMY(MX)
paxyHKy(ax) rpomIOBHX KOIITiB B CyMi MOCTAaTHIM I 3MICHEHHS OIUIATH HagaHuX baHkoM BaHKIBCHKHMX MMOCIYT 3a
JloroBopamu abo 3a0e3NeynTH CBOEYAcHyY CIUIaTy BUHaropoau banky 3a baHKIBCBKi IOCIYTH iHIIUM YHHOM.

1.7.6. Pospaxynku 3a obcmyroByBanHs Kirienta 3a JloroBopom Ta mocmyru (omepanii), Hagani Kiienty Bankom
31 CHIOIOTHCS:

- [IepIIOYEProBo UUIIXOM JebeTyBaHHs baHkoM nmoTouHux paxyHkiB KiieHTa 3a 3rogoro Kitienra, HagaHoro B [lorosopi;
abo

- IIJISIXOM CaMOCTIIfHOTO yTprMaHHs baHkoMm HaiexHoi oMy cyMH BHHAroponIu 3 KOIITIB, HAJISKHUX O 3apaxyBaHHS
Kitienrty, nuisxoM 3MeHIIIEHHS Ha BIAMOBIIHY cyMy; a00

- camocriiiHo KitieHTOM nutsixom 0e3roTiBKOBOTO IepepaxyBaHHs baHKy cymu orutati 3a BaHKIBCBKI OCIYTH 3 BIACHUX
paxyHkiB, BiIKpuTuX B baHKy / B iHIMX OaHKax, 3a peKBI3UTaMH, OTpUMaHUMH B baHKy, a00 IIITXOM BHECEHHS TOTiBKOBHX
KOIIITiB B Kacy baHKy.

1.7.7. Yxnananusam Jlorosopy KiieHT Hagae 103811 baHKy caMOCTIHO yTpUMYBaTH HaJeXXHY HOMY BUHAropoJy 3TilHO 3
Tapuamu 3 KOITIB, HATSKHHX JI0 3apaxyBaHHs KilieHTy, TUISIXOM 3MEHIIICHHS Ha BiJIIIOBITHY CyMY.

1.7.8. T'pomoBi 3000B’s13anHs Kiienrta nepen bankom 3a JOroBOpoM BBaXKalOThCS HAJEKHO BUKOHAHUMH B JICHB
3apaxyBaHHs TPOIIOBHUX KOIITIB HA BIAMOBITHUIA paxyHOK BaHKy.

1.7.9. Y Bunazaky Hecruiatu Kitienrom Banky KOMICiFfHOT BUHATOPOIH Y pO3Mipax i y CTPOKH, 1110 BCTaHOBJIEHI JJoroBopoM,
Bbank mae npaBo npunmHUTH HaganHsa KitieHTy BaHKIBCHKHX ITOCTIYT.

1.7.10. Oxpim crutatu BuHaropoau banky 3a Haganusa bankiBchkux nociyr, KitieHT 30008’ si3aHMid:

- BimmkomoByBaTH baHKy BUTpaTH (BKJIIOYAIOUM BUTPATH Ha OIUIATy IMOCIYr TPeTiX oci0, BUTpATH, NOB’s3aHi i3
3’sICYBaHHSIM PEKBI3UTIB, TOIIO), TIOHECEHI baHkoM y 3B’s13KY 13 HaJjaHHSIM baHKIBCHKHX ITOCITYT 3a BiMOBiIHKUM JloroBopom;

- BIAIIIKOTyBATH 1HIII 30UTKH, MIKOTY, CIUNIATUTHA HEYCTOWKY B pa3i mopylieHHs 30008’ s3aHb KitienTa nepen bankowm.

Ha cymy BimmkoayBanns KiieHToM Ha KopucTh banky BuTpar, moB’s3anux 3 HaganHsaM KiieHTy BaHKIBCBKHX MOCIHYT,
Mocxe OyTr HapaxoBaHo [1/[B BiAMOBIIHO 10 BUMOT YHHHOT'O 3aKOHOJJABCTBA Y KpaiHU.

1.8. 3TOJIA KJIIEHTA HA 31IMICHEHHSI BAHKOM JEBETYBAHHSI PAXYHKIB KJIIEHTA JJISI
BUKOHAHHS KJII€EHTOM BY/b-SIKUX I'POLIOBUX 30B0B’S13AHb IEPE]] BAHKOM

1.8.1. Croponn nomoBmimcs, mo baHk Mae mpaBo 37iliCHIOBAaTH JaeOeTyBaHHS BCiX NMOTOYHMX paxyHKIiB KiieHra,
Bigkputux y IIAT «bAHK BOCTOK», M. [lainpo, Kox €/IPIIOY 26237202 (nagani — neOeTyBaHHS MOTOYHUX PaxyHKiB
Kiienra) ans BukoHanHs KirieHTOM Oyab-sSKHX TPOIIOBHX 3000B’s3aHb repea bankoM (CTPOK/TepMiH BUKOHAHHS SKHX
HacTaB a00 BUKOHAHHS SIKMX IIPOCTPOUEHO) 3a JloroBopoM Ta Oyib-SIKMMH iHIIMMHU JOTOBOPaMH, YKIAJICHUMH MK baHkoM i
KiienTom.

JlebeTyBaHHS OTOYHUX paxyHKiB KiieHrta, iHimiiioBaHe baHKOM sIK OTpHMyBaveM KOIITIB, MOXKE TIPOBOJUTHCS 3 JTaTh
ykinaganas JloroBopy a0 moBHOro BUKOHaHHsA CTOpoHaMH 3000B’s3aHb 3a JIOTOBOpOM, a TakoX 3a Oy/b-SIKUM 1HIIAM
JIOTOBOpOM, ykiaaeHHM CTOpoHaMu.

KitienT Hagae 3rony banky BcCi IDiaTiHiI omnepallii 3 OyAb-IKHX MOTOYHMX paxyHKiB KiieHta B banky, 1110 1OB’s13aHi 3
BUKOHaHHSIM KitieHTOM Oy/b-SKMX T'pOIIOBHX 3000B’s3aHb Iepen baHkoMm (CTpok/TepMiH BUKOHAHHS SKHX HacTaB abo
BUKOHAHHS SIKHUX MIPOCTPOUEHO) 3a JloroBopoM Ta Oyab-IKMMH iHITMMHU IOTOBOpaMH, yKiageHnuMu Mix bankom i KimieHToMm,
BHKOHYBAaTH CaMOCTIHHO Ta 06e3 HeoOX1THOCTI OTpUMaHHsS OKpeMoi 3roau KitieHTa Ha KOXKHY TUIATIKHY OIepaIliio.

MakcruMmalibHa CyMa IJIATDKHUX OTepallii, 1o MOKyTh OyTH iHiliHoBaHI baHkoM sk 0TprMyBaueM KOIITiB 3a JIoroBopom,
a TaKoX OyJIb-sIKUM 1HIITUM JIOTOBOPOM, YKJIaJieHUM Mix CTOpOHaMH, € HEOOMEKEHOIO.

1.8.2. Knient Hanmae 3romy Ha 3aiiicHeHHs baHkoM N1e6eToBOrO Tepekasy KOIITIB 3 yCiX MOTOYHUX paxyHKiB KirieHTa B
Barky (B ToMy umcIHi THX, IO OyAyTh BIIKPHUTI B MallOyTHHOMY), iHimiioBaHOTO BaHKOM SIK OTpHMyBadeM KOIITIB, IUIS
BUKOHaHHs KiTieHTOM, 30KpeMa, ajie He BUKJIIOYHO, HACTYITHHUX I'POLIOBUX 3000B’s13aHb nepen bankom:

- 3 oIUIaTH KoMiciiHoi BuHaropoau bauky 3a nHamani bankom KiienTy 6ankiBchki/(inaHcoBi mocayru 3a JJoroBopom;

- i norameHHs JlebiToperkoi 3a6oproBanocti Kirienra nepen bankow;

- MOTalleHHs OyIb-IKHUX MPOCTPOUYCHUX TPOIIOBUX 30008’ 13aub KitieHta nepea bankowm 3a JloroBopom;

- morameHHs 3aboprosanocti Kitienta o crutati HeycToiku (mutpadis, eHi) Ta iHIMX ITpapHUX CaHKIIH;

- 3 BIOIIKOXyBaHHS 3aBnanux KirieHToM 30UTKiB;

- JUIS TIOBepHEeHHs baHKy cyMy OMIJIKOBOT, HEHAIE)KHOT 00 HEaKIeNTOBaHOI IDIATIKHO oIepariii, mo Oya 3apaxoBaHa
Ha paxyHoKk KirieHTa (HEHaJeXHOTO OTpHMYyBada), 3a YMOBH BHUKOHaHHA baHKOM 3000B’s3aHb 3 BIiJIIKOTyBaHHS,
nepenbadeHnx gactruHamu 9-13 crarti 86 3akony Ykpainu «[Ipo miaTixkHi mocayTny;

- IS BIAIIKOAYBAHHS BUTPAT, sIKi baHK MOHIC y 3B’SI3KY 3 BUKOHAHHSAM YMOB JIoroBOpY GaHKIBCBKOTO PaxyHKY, B TOMY
4HCcyi, MOB'I3aHUX 3 odopmwiieHHsM i obciayroByBaHHAM EII3 (KOpmopaTMBHHX IUIATDKHUX KapTOK), 31 3AiHCHEHHSIM
IUIATDKHEX omepariii 3a Paxyrkom EII3 ta inmumu paxynkamu KitieHTa, 3 BiIIIKOAyBaHHS KOLITIB, CIUTaueHNX baHkoMm Ha
KOpUCTH [ImaTiKHUX CHCTEM 1 HaJjaBaviB IUTATHKHUX TOCIYT MO OIEpaIisx, BUKOHAHUX 3 paxyHKy(iB) KirieHTa, B TOMY "mcIi
3 Bukopuctanusam EI13;

- mns crat Kitieatom (Toprosuem) banky Beix BUTpar, ssikux baHk 3a3HaB y 3B’s3Ky 3 HajaHHsM Kirienty (Toprosipo)
MOCIIYT €KBaHPUHTY, B TOMY YHCJI BUTPAT, MOB’SI3aHUX 3 PO3PAXyHKOM 32 IUIATDKHUMH ONEPaIlisiMH 3 MOBEPHEHHS KOIITIB
Hepxatensm I1K, 3 orutatoro bankom cym mrpadis, Hakinaneanx Ha bank 3 BuHu Kitienrta (Toprosus), 3 MOBEpHEHHSI CyM,
cucanux 3 banky IlmaTikHMMH cUCTeMaMH, 3 TOBEPHEHHS CYM CKAaCOBaHWX TPAH3AKI[iH, 3aJ0BOJICHHX (HiHAHCOBUX

23



BOCTOK®> sanx

nperen3ii CHARGEBACK, 3 omratu banky mrpady 3a BTpary a0o MOIIKO/KEHHsS HagaHOro BaHKOM IUIaTiKHOTO
TepMiHaja, 3 moramreHHs 3aboproBaHocti Kiienra (Toproeis) mo ciurati HEYCTOWKH, HapaxoBaHOi baHKOM 3TigHO yMOB
JoroBopy ekBailpuHry, a TaK0X I KOMIIEHCAIIIl BC1X 1HIINX BUTpaT, ki Kiient (Toprosers) 30008’ 13aHUi BiAIIKOTyBaTH
Ha KopHcTh baHky 3rinmHo ymoB JloroBopy ekBaiipuHry;

- JUTSI CTUTaTH CyMH 300piB 3a OTepallissMy KyIiBJIi/0o0MiHy iHO3eMHOI BaFOTH, 1110 OyJH 31ikicHeH1 baHkoM Bij iMeHi Ta 3a
paxyHok KirieHTa, y mopsaKy rnepenoadeHoMy YMHHHM 3aKOHOABCTBOM YKpaiHH (B TOMY YHCII, JUIS BAKOHAHHS IUIATKHOT
IHCTPYKIII Ha CIIMCAHHS KOIITIiB 3 MOTOYHUX paxyHKiB KiieHTa, noganoi CtiaryBauem);

- y pasi BukonanHs bankom Bumor FATCA crocoBHO KitieHTa;- 1s1 BUKOHAHHS OYy/Ib-SIKHX 1HIIIMX FPOIIOBUX 3000B’s13aHb
Kiienra nepen bankom 3a JloroBopom T1a/ab0 Oyab-IKMMH TJOTOBOPAaMH, 1110 YKJIaaeHi abo OynyTh ykianeHi Mixk baHkom Ta
Kiientom, 30kpeMa, ajie He BUKIIIOYHO, JJOTOBOPAMH TTIOPYKH, 32 IKMMH KITieHT HOpy4HBCs 32 BUKOHaHHS OyAb-5KOI0 0CO00I0
3000B’s13aHb Tiepe]] baHkoM, JoroBOpamMu 3acTaBH/IIOTEKH, 3 METOK 3a0e3leueHHs] BUKOHAHHS BJIACHUX 3000B’s3aHb 200
3000B’s3aHb TpETiX oci® mepen baHkoM, a TakoX 3BEpHEHHsI CTATHEHHs Ha 3acTaBiieHe MaiiHO KitieHTa, moroBopamu
Jopy4YeHHs/KoMicil 3a yMoBaMu kX baHk BumHSE mii B iHTepecax i 3a paxyHok KiieHTa, 1oroBopamu, Ha IiACTaBi SIKHX
bank Hanap KimieHTy kpenuT Ta/a00 BIIKpWB KpEAWTHY JiHIIO, Ta/abo oBepapadT, Ta/abo HagaB aKpeAWTUB, Ta/abo HaJaB
rapaHTito, Ta/ab0 aBaJIOBaB BEKcelli, Ta/abo HaOyB mpaB BuMOTH jJ0 KitieHTa (Ha TijgcraBi JOroBOpiB (hakTOpUHTY abo
BIICTYIIJICHHS [TpaBa BUMOT'H), TEPMiH Y1 OCTaHHIN J€Hb CTPOKY BUKOHAHHS KX HacTaB, 200 BUKOHAHHS SKHUX ITPOCTPOYEHO,
y cyMi, 0 He nepeBuiye GpakTuaHoi 3a0oproBanHocti KitieHTa Ha 1eHb Ae0eTyBaHHS MOTOYHOTO paxyHKy KiieHra.

1.8.3. bank 3milicHIoe neOeTyBaHHS paxyHKiB KiieHTa Mpu HacTaHHI TEPMIHIB/CTPOKIB BUKOHaHHS KIlieHTOM TpomoBHX
3000B'13aHb (TOOTO MpW BUHUKHEHHI 000B’s3Ky KiieHTa 3amiiicHUTH TuiaTik) 3a JloroBopoM Ta/abo OyIb-KUM 1HIIUM
JoroBopoM, ykiageHuMm Mix Croponamu. [Ipu mpomy, skmo numu [IpaBuiiamu Ta/abo OKpeMHMH NpaBOYMHAMH ILOJO
HaJlaHHA BaHKIBCHKHMX TIOCIYT BCTAHOBIIOETHCS CTPOK IUIATEXKY Y KiJbKa JHIB, TO baHk Moxe 3MiHCHUTH JNeOeTyBaHHS
MOTOYHOTO paxyHKy KitieHTa B)ke B TIepIInii JIeHb CTPOKY.

1.8.4. Y pasi, K110 y 1aTy BUKOHAHH TPOIIOBOro 30008’ s13anHs Kitienta nepen bankom 3a JloroBopom ta/abo 6yab-skum
IHIIMM JIOTOBOPOM, YyKiIaneHuM Mixk CTopoHamH, Ha TMOTOYHOMY(MX) paxyHKy(ax) KirieHTa HeZOCTaTHhO KOIITIB IS
BHKOHAHHS 3000B’s13aHHS Y MOBHOMY 00cs3i, baHK iHIIliIO€ Ta BUKOHYE NIeOCTOBHIA Tepekas3 3 MOTOYHOTro(MX) paxyHKY(iB)
KiieHta y cymi 3a1MIIKy KOLITIB Ha JIeHb BUKOHAHHS TaKOTo JIe0eTOBOro rnepekasy. baHk Mae npaBo 3ailcHIOBaTH Oyab-SKY
KUTBKICTh pa3iB JIeOCTOBI MepeKasy 3 MOTOYHOTO(MX ) paxyHKy(iB) KitieHTa 3 1aT HACTaHHS CTPOKY BUKOHAHHS BiIMOBIIHOTO
TPOIIOBOTO 30008’ s13aHHS (BKIIIOYHO) JIO TIOBHOTO IOTaIleHHs 3aboproBanocti Kiienta nepex bankowm 3a JloroBopom ta/adbo
OyZb-SIKUM IHIIUM JOTOBOPOM, YKJIaZAeHUM Mix CTOpoHaMH, ab0 MOBHOTO YTpHUMaHHS BaHKOM CyM Ha BUKOHAHHS BHUMOT
FATCA.

1.8.5. 3 morouynnx paxyHkiB KitieHTa, BIIKpUTHX B BaJTIOTaX iHIINX, HK BaIIOTA IPOLIOBOTO 30008’ 13aHHs KirieHTa mepen
bankoM, nebeTyBaHHs TOTOYHUX paxyHKiB KitienTa Ha migcrasi JloroBopy 31iHCHIOETECS y CyMi, €KBIBaJICHTHIH 38 TIOTOUHUM
PUHKOBUM KypCOM pO3Mipy IpomioBoro 30608’ s3aHHs KimieHTa 3a JloroBopoM, a Takox OyAb-SIKUM iHIINM YKITAaJICHUM MiX
CropoHaMH# TOTOBOPOM, Ta BUTpAT (KOMICIi, TIOZAaTKH TOIIO), TIOB'SI3aHAX 3 MPOAAXKEM IepPeKa3aHnuX 3 MOTOYHOTO PaxXyHKY
KitienTa rpomioBux KOMTIB 3a TPUBHIO/ OOMIHOM CITMCAHWX 3 MOTOYHOrO paxyHKy KilieHTa TpOIIOBHX KOINTIB y BATIOTY
rporroBoro 30008’ s13aHHs Kitienta nepen bankom.

B pasi, konu 1ebeToBuii epekas KOIITIB Ha MiJCTaBi IIIaTiKHOT IHCTPYKIIil baHka sk oTpuMyBada BUKOHAHO 3 TIOTOYHOTO
paxyHky KirieHTa, BIIKpUTOTO B BAJIIOTI 1HININ, HIK BaJFOTa TPOMIOBOTO 3000B’s13aHHsA, KimieHT nopydae banky 3mificHuTH
IPOJAX CHHCAHUX TPOIIOBHX KOIITIB B iHO3EMHIM BaliOTi 32 TPUBHIO/ OOMIH CHHCAaHHX TPOIIOBHX KOWITIB Yy BAaNIOTY
rporroBoro 30008’ s13anHs KirieHta nepen bankoM, B Tomy uucii KiieHt nopydyae banky 30iiiCHHTH Bij IMEHI Ta 32 paxXyHOK
KitieHTa mpomak BamIOTH Ha BAIOTHOMY PHHKY YKpaiHu abo oOMin/mpomak Ha MiKOaHKiBCEKOMY BaJIOTHOMY PHHKY
YKpaiHu CIIUCaHUX TPOIIOBUX KOIUTIB y BAJIOTY I'POIIOBOro 30008’ s13aHHs Kiienta nepen bankoM.

1.8.6. 3 motounux paxyskis KmieHra, BiikpuTuX B 0aHKIBCHKHX MeTajlaX, A¢0eTyBaHHs MOTOYHMX paxyHKiB Kimienta Ha
mijgcTasi JJoroBopy 3MiHCHIOETBCSA Y CyMi, KBIBAICHTHIHM 32 MOTOYHUM PHHKOBHM KYPCOM PO3MIpY TPOIIOBOTO 3000B’ I3aHHSI
Kiienra 3a JloroBopoM, a Takox OyIb-SIKUM iHIIUM JIOTOBOPOM, YKJIaaeHUM MK CTOpoHamH, Ta BUTpAT (KOMICil, ITOAATKH
TOII0), IOB'I3aHUX 3 MPOAAKOM/00MIHOM IEepeKa3aHuX 3 MOTOYHOTO paxyHKY KiieHTa 0aHKIBCHKMX METAJIIB y TPUBHIO.

B pasi, konu nedeToBuil mepekas KOIITIB Ha MICTaBl INATiXHOT IHCTPYKIiT baHka sik oTprMyBada BUKOHAHO 3 IOTOYHOTO
paxynky Kiienra, Bimkpuroro B OaHKIBCHKMX MeTanax, KmieHT mopydae banky 3mificHUTH Tpogask/OOMiH CHHCaHUX
0aHKIBCHKMX METAJIiB y TPHBHIO, B TOMY uncii, KitieHT nopydae baHky 31iHCHATH Bi OT0 iMEHI Ta 3a HOTO paXyHOK ITPOax
0aHKIBCPKUX METAJIB Ha BAJTIOTHOMY PHHKY YKpaiHu/ oOMiH OaHKIBCHKHX METANIB SK Ha BAJFOTHOMY PHHKY YKpaiHH TaK i
MDKHApOTHOMY BaIIFOTHOMY PHHKY 3 ITOJABIIHNM OOMiHOM Ha TPHBHIO.

1.8.7. CTopoHH TOTOUKYIOTBCS 3 THUM, 10 BUKOHaHHS bankoMm nebeToBoro mepekasy 3 MOTOYHOro paxyHkKy Kiienra,
iHimioBanoro bankoM sk oTpuMyBaueM st BUKOHaHHS KitieHTOM OyIb-KMX TpOIIOBHX 3000B’si3aHb nepen bankom 3a
JloroBopoMm Ta/ab0 Oyab-IKMM IHIIMM JOTOBOPOM, YKIaJeHUM MK CTOpOHaMH, 3IHCHIOETHCS MEPHIIOYeproBO CTOCOBHO
Oymb-SIKMX IHIIMX IUTATeXiB, iHimiHoBaHMX KIliEeHTOM 3 METOI0 PO3MOPSDKEHHS TPOIIOBHMH KOIITAMH Ha IOTOYHOMY
paxyHKY.

1.8.8. V Bunaakax 0JJHOYACHOTO BUHHKHEHHSI JICKITBKOX MMifcTaB i Ae0eTyBanHs bankoM motoynux paxyHkiB Kiienra
baHk camocTiiiHO BU3HAYa€ Y SIKil 4eproBOCTI 31MCHIOBATH TaKi IJIATIXKHI ONIEpaltii.

1.8.9. Croponu moroamnu, mo baHk Moxke 3milicHIOBaTH AcOETOBHU Iepeka3 KOMITIB, iHiliiioBaHui baHkom sk
OTpHMYyBa4yeM KOIITIB, 3 paxyHKiB KirieHTa, sikuii € (ismaHOI0 0cobor0-mianpueMiemM, ta/ado Kiienra, skuit € Gi3udHO0
0c00010, 110 MPOBAIUTh HE3aIECKHY NMPOoQeciiiHy MisIbHICTh, BIIKpUTUX KoMy y BaHky mns BiacHuX motped sk (izuuHiit
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0c001, 3 METOI0 BUKOHAHHS TPOIIOBHUX 3000B’s13aHb Takoro Kirienra-dizuunoi ocoou-mianpuemist/ Kiienra-¢iznanoi ocobw,
0 MPOBAIUTh He3aICKHY NpodeciiiHy TisUTbHICTh, iepen bankoM 3a JIoroBopoM, a TakoK OyIb-SIKUM iHIIIHM JIOTOBOPOM,
ykinageHnM Mk bankom ta KiieHtoM-dismunol0 ocoboro mimmpuemiem/ KitieHTOM-(i3ngHOI0 0CO00I0, IO TPOBAIUTH
He3aJeXHY NPoQeciiiHy MisTbHICTB.

1.8.10. Croponu morojumy, mo baHk Moke 37iiicHIOBaTH NeOCTOBUI Tepeka3 KOIITIB, iHimioBaHWHA baHKOM sk
OTpUMYBadeM KOILTIB, 3 PaXyHKIB BiTOKpEeMJIEHHUX Mipo3aiiniB KnieHTa, SIKUil € IOpUIUUHOI0 0C00010, 3 METOI0 BUKOHAHHS
rpomoBux 3000B’s3aHb Takoro KiieHTa-topunuaHoi ocodu mepex bankom 3a JloroBopom, a TakoX OyIb-SIKMM IHIIHM
JIOTOBOPOM, YKJIaJieHMM Mix barkom Ta KitieHTOM-FOpUARYHOI 0C000I0.

1.8.11. 3nilicuene bankom nebeTyBaHHS OTOYHUX paxyHKiB KitieHTa, Ha MifcTaBi TUTATXKHOT IHCTPYKIIIi, iHIIIIaTOpOM 32
akoro0 € bauk, 3 Oyap-sKoro moroyHoro paxyHky KiieHta y BaHky, sKino BoHO OyJo 37iHCHEHO 3 MiJCTaB i y MOPSIKY,
BHU3HaYCHOMY J[OTOBOpOM, BBaXKA€EThCS 3/MIMCHEHUM 3a 3ro/10r0 KitieHTa.

1.8.12. SIkmo bank yepe3 BiICYyTHICTh KOIITIB HA TOTOYHUX paxyHKax KilieHTa He MOKe B MTOPSIKY, BH3SHAYCHOMY Y ITbOMY
nigposaini IlpaBun, oTpuMaTtu Oyab-sKi 3 KOIUTIB JUIi BUKOHAHHS TPOIIOBUX 3000B’s3aHb KiieHTa mepen bankom 3a
JloroBopom (B TOMY YHCIIi, ajle He BHUKIIOYHO, JIJIS OIJIAaTH HaJaHWX baHkoMm mociyr 3a J{oroBopoM, CIUIaTH HEYCTOWKH,
BIJIIIKOJyBaHHSI 30WUTKIB TOIIO), KITIEHT MOBHHEH CaMOCTIMHO CIUIATUTH CYMH 3a T'POIIOBUMH 3000B’s3aHHSIMH baHKy
IIJISIXOM BHECEHHS T'OTIBKM B Kacy baHky un 6e3roTiBKOBOIO IepeKasy KOIITIB (32 peKBi3UTaMU, OTPUMAHUMHU B baHKy).

1.8.13. 3rona Kiienra, mo mictuthes B JloroBopi, Ha BUKOHAaHHs BaHKOM IIaTKHUX OMEpaltiil, o 3IiiHCHIOIOTHCS IS
BUKOHaHHs KilieHTOM TpomioBHX 3000B's3aHb mepen bankoMm 3a JIoroBopoM, a TakoX 3a OyIb-SIKUM IHIIIHM JIOTOBOPOM,
ykiageHuM Mk CTOpoHaMu, He MOKe OyTH BiJKJIMKaHA.

1.8.14. B ycix noroBopax, ykiaaeHux Mixxk bankom i Kitientom no nHs BBeneHHA B Aito 3akoHy Ykpainu «[Ipo mmatixai
MOCTYTH», TepMiH «JloTOBipHE CITUCaHH» 03Havae AcOeTyBaHHS baHkoM moToynux paxyHkiB Kiienrta, Bigkputux B baHky,
Ut BUKOHaHHS KitieHTOM rpomoBux 3000B’s13aHb mepen bankom 3a Oyap-IKUMH JOTOBOpPaMH, YKIAJASHIMH MDK HUMH, 3a
3rojotro KitieHTa, 110 MiCTUTBCSl Y TAKUX JOTOBOPAX, Y BUTJISII YMOBH/TIIPUMITKY PO TOTOBIPHE CIIMCAHHS KOIITIB 3 paXyHKIB
KitienTa. KitieHT, mo mpojoBKye KOPHCTYBAaTUCS TOCAyraMH baHKy Ha MifcTaBi Oyab-KOTO JIOTOBOPY, YKJIaJIEHOTO MiXK
CropoHaMu, 110 MICTHTh YMOBH IIPO IOTOBipHE criicanHs baHkoM KOIITiB, 30KpeMa i KpEAUTHOTO, TUM CaMHM ITiATBEPIDKYE
CBOIO 3r0Jy Ha BUKOHaHHS baHKOM /1e0eToBHX MepekasiB 3 MOTOYHUX paxyHKiB KitieHnTa, BinkpuTtrx B baHky, oB’s3aHux 3
BUKOHaHHsIM KitieHTOM TpormoBux 3000B’s13aHb niepen bankom.

1.9. SMIHA YMOB J10I'OBOPY

1.9.1. YMoBH Ta MOPSAAOK OXHOCTOPOHHBOI 3MiHH Bankom [lorosopy (B Tomy umciai ymoB mux IlpaBua ta/ado
Tapudis):

1.9.1.1. CropoHu TOMOBHIIHCH, 1110 baHk Ma€e npaBo B Oy/b-SIKHii 4ac B OJHOCTOPOHHBLOMY TIOPSIKY BHOCUTH 3MiHH Ta/a00
JIOTIOBHEHHS 10 1uX [IpaBmit ta/abo Tapudi mmisxom posMinieHHs Ha BeO-caiiti banky HoBo1 penakiii [IpaBun ta/a6o
Tapudis. Ilicns posminienns (onprnoaHeHHs) iHpopMmariii Ha Be6-caiiti banky npo BHeceHHs 3MiH 1o nux [IpaBun ta/abo
Tapudis 3a iximiatuBoro banky, bank Hamparnse mosimomieHHs KiieHTy 3 mpomosumiero 3MiHMTH YyMOBH [loroBopy 3
MOCHJIAHHSAM Ha aJipecy po3MilieHHs HOBOi penakiii [Ipasun ta/abo Tapudis Ha Beb-caiiti banky. B mopimomiieHHi npo
3Miny JloroBopy 3a3HavaroThcs Aata nodarky aii [IpaBun Ta/a6o Tapudis B HOBIN pemakiiii.

3a3HaveHe MOBIIOMIICHHS 3 POMO3HUITi€r0 3MiHUTH yMOBH JloroBopy bauk Hampasnse KnieHty onHuM abo Aekigbkoma 3
HACTYITHUX CIIOCO0iB, 3a BuOopoM banky:

- IDISIXOM HAJCWIaHHS 1H(QOPMAIIHHOTO TMOBIIOMIICHHS 3a JomoMoror CHCTEMH JIHCTaHIIMHOTO OOCIyrOBYBaHHS
«IHTEPHET-BAHK» Ta/a60 «Smartphone-bankinr (3a yMOBH il MiAKIFOUCHHS);

- mupixoM HagcwianHs PUSH-nosinomiens Kitientam, mo BUKOpHCTOBYIOTh MoOiIbHNI 3acTocyHOK Vostok Bank;

- BiJIIpaBJICHHS JINCTA Ha MOMITOBY anapecy Kiienra,

- Ha/ICWJIaHHSI IEKTPOHHOTO TOBIIOMJICHHS Ha aJipecy enekTpoHHoi momrtu Kitienra;

- IUIIXOM HanpasieHHsa SMS-noBigomienHs Ha Homep Mob6insHOTO Tenedony Kiiena;

- gepe3 OyIb-sKi KaHAIH Iepefadi MOBIIOMIICHD, IO BIAMPABISIOTHECS Yepe3 MPOrpaMHUil/ MOOUTPHUN HONATOK THUILY
Viber, Telegram To1mo, sikuit Moxe OyTH BCTaHOBJICHHI HAa MOOLTBHUX MPUCTPOSIX Ta IEPCOHATILHOMY KoMII foTepi Kitienra.

1.9.1.2. Ipo 3miny IIpaBui KoprcTyBaHHS KOPIIOPATHBHUMY IUIATIKHIMH KapTkamu Ta/abo Tapugis mo o0cIyroByBaHHIO
KIIK Bank nagcmnae KitieHTYy OBIZOMIICHHSI OHUM 13 CIIOC00iB, Bu3HaueHHX y miamyHkti 1.9.1.1. nporo mynkry Ilpasu,
He mizHime Hix 3a 30 (TpuaLsTh) KaTeHAapHUX JAHIB JI0 AaTH 3alPOBAKEHHS B JIF0 TAKHX 3MiH.

VY pasi Hesroau KiienTa 3 3anponoHoBaHuMH 3MiHaMH, Kili€HT Mae mpaBo [0 [aTH, 3 SKOI 3aCTOCOBYBAaTHMYTHCS 3MiHH,
BiZIMOBHUTHUCH BiJl OTPUMAaHHs 0aHKIBCHKOI ITOCIYTH 3 BiIKPHUTTS Ta obciyroByBanHs PaxynkiB EII3 ta posipBaru Jlorosip
0aHKIBCHKOTO paxyHKy (3 BumyckoM EII3) Ge3 cruraté 1ogaTKOBOI KOMICIHHOI BHHATOPOIM 3a TaKe pO3ipBaHHS, 32 YMOBH
BiZicyTHOCTI 3a60proBanocTi KitienTa moso omatu bankiBChKuX mociayr Haganux bankoM B pamkax JloroBopy 6aHKiBCEKOTO
paxyHky (3 BumyckoM EI13). 3mian mo [IpaBui kopucTyBaHHS KOPIIOPATHUBHUMH IUTIATDXKHUMH KapTKaMu Ta/abo Tapugis mo
obciryroByBanHio KIIK e moromkenumu Kimientom (BiamoBimHo 10 4. 3 c1. 205 LuBinbHOTO KOIEKCY YKpaiHH), SKIIO JI0
JIaTH, 3 SIKOi BOHH 3aCTOCOBYBaTUMYThCs, KiTieHT He noBijoMuTh baHk nipo po3ipBanHs [loroBopy 6aHKIBCBKOTO PaxyHKY (3
BurryckoM EII3) ta npo 3akputts BignosigHoro Paxynky EIT3.

1.9.1.3. Ipo Bci inmi 3minu Ta/abo momoBHeHHs 10 [IpaBun ta/abo Tapudis bank mosinomisse Kitienta He mi3Hime Hix
3a 5 (IT’sTh) KaNeHJapHUX THIB 10 3alIPONIOHOBAHO1 JaTH BHECEHHS TAKHUX 3MiH Y c1oci0, nependayenuit migmynkrom 1.9.1.1.
nporo myHkTy [IpaBui. Y pasi Hesronu KiienTa 3 3ampornoHoBaHuME 3MiHaMu, KitieHT Mae mpaBo posipBatu [lorosip 3a
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OKpeMOr0 BaHKIBCHKOIO TIOCIIYTOK O MOMEHTY HaOpaHHsS YMHHOCTI HOBOK pefakiiiero IlpaBuin (B 4acTWHI yMOB, sIKi
perymorTh HagaHas Kiienty o6panoi bankiBchkoi nociayru) ta/abo Tapudis (3a 00paHor0 baHKIBCEKOIO MOCTYTOM0), 32
YMOBH BiJicyTHOCTI 3aboproBanocti Kiienra nepen bankom B pamkax Jlorosopy. IIponosxenHs: kopuctyBanHs KirieHToM
nocinyramu banky micist HabpanHa uynHHOCTI [IpaBnnamu ta/a6o Tapudamu y HOBIH penakiii € miATBEpIKEHHSIM TOTO, L0
Kiient o3naliomuBcs 3 [IpaBunamu Ta/abo Tapudamu y HOBIl penakilii Ta HaJaB CBOIO 3oy Ha 3MiHH Ta JOITOBHEHHS JIO
JoroBopy (3MiHM Ta/ab0 HOMOBHEHHS 10 JlOrOBOPY BBAKAIOTHCS IOTOPKEHMMH KITIEHTOM HUISXOM MOBYA3HOI 3roau
BIAMOBIAHO 10 4. 3 ¢T. 205 [{uBiIbHOTO KOAEKCY YKpaiHu).

1.9.1.4. Jlorpumanas baHkoMm BUIIeBKa3aHHX CTPOKIB JJIs HampaBiieHHS Kili€eHTy TOBiIOMIIEHHS NPO 3MiHY YMOB
JloroBopy He € 000B’I3KOBUM y BUIIAJIKAX, SKIIO BHECEHHS 3MiH 10 [IpaBui ta/abo TapudiB BUMaraeThcst y 383Ky 31 3MiHOIO
3aKOHOJABCTBAa YKpaiHW, a TaKOX SKIIO BiAmoBimHWMHU 3MiHamu 1o [lpaBmn Ta/abo Tapu@iB mMOKpamIyroTBCS yMOBH
obcyroByBanus Kitienra (30KpeMa, SIKIIO BIOCKOHAIIOIOTHCS Mit04i OaHKIBCHKI MPOMYKTH, 3alpPOBAKYIOTHCS HOBI
0aHKIBCHKI MPOMYKTH, 3ACHIEBIIOIOTHLCA MOCHyru baHky, Tomno). Y Takux BHmaakax, 3mineHi [IpaBuia ta/abo Tapudwu
OTIPUJIIOIHIOIOThCA Ha Beb-caiiTi banky, Ta HaObuparoTh YMHHOCTI y BifHOCHHAX CTOPIH 13 3a3HAYEHOI B HUX JIaTH.

1.9.1.5. Sxmo KitieHT 10 1aTH, 3 IKO1 3aCTOCOBYBATUMYThCSI 3MiHH, HajaB 10 banky [IpaBounH mipo posipBanas JJoroBopy,
HoB1 Tapnu/yMOBU HaJaHHS MOCIYT B paMKkax JloroBopy BBaXKarOThCS TAKHMH, III0 HE HAOYIM YHHHOCTI 110 BiTHOIIICHHIO
1o Kiienra, a KitieHT BBa)aeThCsi TAaKUM, 1[0 CKOPHCTABCSI CBOIM MPABOM ITOBHOI BiAMOBH Bia J[oroBopy/Bin OoTpuMaHHS
okpemoi baHkiBcbkoi mocayru.

1.9.1.6. KiieHT 3000B’3y€ThCS CaMOCTIHHO BIJICTEXKYBATH HASBHICTH/BICYTHICTH MPOMO3MIiK (TIOBiqOMIICHb) baHkKy
110,10 BHECeHHs 3MiH y JTorosip (y ui IIpaBuna ta Tapugu) na Beb-caiiti BaHKy, a TakoX CBOEYaCHO O3HAMOMITIOBATHCS 3
iHpopMariiiHUMH TOBiTOMIIEHHAME baHKy 1010 3MiHM yMOB [loroBopy, 1o HampasisitoTeesi bankom KitieHTy BigmoBiaHO
JI0 YMOB I60T0 Trigpo3ainy [IpaBui.

19.1.7. ¥V pBumagkax, KOJH B OJHOCTOPOHHBLOMY TIOPSIKY BHECCHHS 3MiH 10 JloroBopy 3a00OpOHEHO YWHHHM
3aKOHOJIABCTBOM YKpainu, baHk y3romkye 3minu i3 KitieHTOM y crnioci0, BUSHaYeHHH 3aKOHOIaBCTBOM.

1.9.1.8. 3 yacy HaOpaHHS YWHHOCTI 3MIHH CTAalOTh HEBiJl'EMHOKO YAaCTHHOIO IHOTO J[OroBOpYy Ta OOOB'S3KOBHMH IO
BukoHaHHS 1 CtopiH. 3 MoMmeHTy 3Mminm IlpaBun ta/abo Tapudis/TapudHux makeTiB iX MomepeaHi MOJOXCHHS He
HiJUIATal0Th HOAAIBIIOMY 3aCTOCYBaHHIO.

1.9.1.9. Vxnamanusam Jlorosopy, KitieHT moropkyerbes 3 mopsakoM 3MiH yMoB nuX [Ipasun ta TapudiB B mopsaky,
nependayeHomy B 1ux [IpaBuiiax, Ta MoroKy€eThCs 3 THM, 11O TaKi 3MiHH He TIOTPeOYIOTh YKIaIeHHS OyIb-IKHX JOJaTKOBHX
JIOTOBOPIB.

1.9.1.10. V¥ pasi, sxmo [orosip O0yB ykiagenuit Mik CTOpoHaMH y mepiof MiX MOMEHTOM IOBiOMJIEHHS bankom
KitienTiB npo BHeceHHs 3MiH a0 [IpaBui ta/ado Tapudis/TapudHux makeTiB i MOMEHTOM HaOYTTS YMHHOCTI ITAMH 3MiHAMH,
BBakaeThes, o KurieHT moroaus Taki 3minu go IIpasui ta/abo Tapudis/TapupHux makeTiB (OCKIIBKY HA MOMEHT ITOAAHHS
1o banky IlpaBounny npo HaganHs bankiBcbkoi nmociayru KiieHT nmoBuHeH OyB 03HAaHOMMTHCH 3 TAKUMHU 3MiHaMH Ha Be6-
caiiTi baHky, a y pa3i He3roiM 3 HUMH — He TiojiaBaTh [1paBourH Npo HagaHHS baHKiBCHKOT OCITYTH).

1.9.2. YmoBu JloroBopy MOKyTh OyTH 3MiHEHI 3a B3a€MHOI0 3101010 CTopiH. Y TakoMy pa3si Mixk CTOPOHAMH YKIATAETHCS
IIpaBouun mpo BHeceHHs 3MiH 10 Jlorosopy 3a ¢opmoro, po3pobieHoro bankom.

1.9.3. KitienT Mae mpapo iHilitoBaTy 3MiHu 10 JJoropopy 1nisxom noaanHs a0 banky [IpaBounHy npo BHECEHHS 3MiH 10
Horosopy, 3a ¢popmoro, pozpodnenoro bankom. Y pasi moromkenns bankom noxanoro Kiiearom IlpaBounHy po BHECEHHS
3MiH 10 [loroBopy 3 natu noroxeHHs bankoM 3a3HaueHoro [IpaBounny baHkiBchbKa MOCTyra HaIa€ThCS 3T1AHO 3 YMOBAMH,
3a3HaYeHUMH B Takomy [IpaBounHi mpo BHeCEHHs 3MiH 10 JJoroBopy.

1.9.4. Tlopsnox 3miau ymoB JloroBopy, Bkazanwid B myHKTi 1.9.1. mmx IlpaBui, He 3aCTOCOBYETHCS IS BHUITAIKIB
BcTaHOBIeHHS bankowm s KiientiB Oxpemux tapugis.

1.9.5. Ha mixcraBi pimeHHs yIOBHOBaXECHOTO KoJeTialbHOTO oprany banky Kiienty MoxyTs OyTr BctanosieHi Oxpemi
Tapu(u 3a NeBHOIO BaHKIBCHKOO MOCITYTOIO BIiAMOBINHO 10 Tapu(HOI ciTku baHky.

1.9.5.1. ¥ pa3i npuitHATTS YIOBHOBa)XEHUM KOJIET1aJbHUM OpranoM banky pirmensst npo BcranoBieHHs Kimienty Oxpemux
TapuiB 3a neBHOIO bankiBcbkoro mociayroro bank nHanpasise KiienTy npomno3suitito npo BcraHoBiIeHHS OkpeMux Tapudis B
HarnepoBOMy BHIJIA/I a00 eJTeKTPOHHOMY BUTJIAI 3a fortoMororo Cucremu.

VY moBimomieHHI mpo BcTaHOBICHHS OKpeMux TapudiB 3a MEBHOIO BaHKIBCHKOIO MOCITYTOI0 3a3HAYAETHCS HACTYIIHA
iH(popMartis:

- IepetiK mociyr Ta po3Mip Oxpemux TapuQiB, BCTAHOBICHHUH 3a iX HATAHHS;

- nata, 3 sikoi Okpemi Tapuu HaOyBaIOTh YMHHOCTI y BimHOcHHax CTOpiH, y pa3i npuitasarTa Kiiearom nponosuiii banky;

- cTpok aii Okpemux Tapudis.

1.9.5.2. licng oTpUMaHHS TOBIIOMIICHHS 3 IPOIO3UIIEI0 BCTaHOBICHH OKpeMux Tapu@iB 3a MEeBHOIO baHKIBCHKOIO
nociyroro, KimieHT mMae mpaBo mo maté modatky aii OkpeMux TapuQiB, 3a3HAYCHOi y IMOBIIOMIJICHHI, BIIMOBUTHCH Bif
nporno3uii baHky MUIsIXOM HarpaBIeHHS BiAMOBIIHOTO MOBIOMIICHHS, 30KpPEMa, B €JICKTPOHHOMY BUTJTISIII 3 BUKOPUCTAHHIM
3aco0iB Cucremu. Hemonmanusi/ He HanpaBienHs Kitieatom banky BimMoBy Bia pono3uilii banky Ha BcTaHOBIIeHHST OKpeMHX
TapudiB 3a MeBHOI baHKiBCEKOIO mocyroro (HeunHeHHs KitieHToM Oyab-IKuX ITiH, IO CBigUaTh mpo BigMoBy KitieHTa Big
Takoi nmpomno3unii banky) no natu novarky nii Okpemux tapudis, 3a3HaYSHOT Y MOBIOMIICHI baHKy, € aKIIenToOM MPOTO3HIIii
banky Ha BctaHoBneHHst Okpemux Tapudis 3 6oky Kiienra.

1.9.5.3. B pasi mpuitasatrs Kiienrom mpomo3umii Ha BcraHOBieHHS OkpeMux Tapu@iB Ha Mepioj, 3a3HAYCHUH Yy
MOBiTOMIIeHH], 00ciyroByBanHs KitienTta 3nilicHIOEThCs 3riiHO0 OKpeMux TapudiB 1m070 baHKIBChKUX MOCITYT, BU3HAYCHHUX
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B TIOBiJJOMJICHHI baHKy, mounHarouu 3 naTe, BKazaHoi B moBijjomiieHHi banky. [{omo paxyHkiB Ta baHKIBCHKHX MOCTYT, HE
3a3HaYeHUX y ToBimomiieHHI baHKy mpo BcraHoBieHHs OkpeMmux TapudiB, 0OCIyroBYBaHHS 3MIHCHIOEThCS 33 JIFOYUMHU
Tapudamu, pozmimenumu Ha BeO-caiiti banky B Mepexi InTepHeT.

1.9.5.4. B pasi npuiiaarra Kiiearom nporo3uiii Ha BcraHoBieHHsT OkpeMux Tapu(iB, 32 BUMOTOIO Xo4a 0 onHi€l i3
CropiH, niepenik baHKiBChKUX mociyr Ta po3mipu Okpemux TapudiB, BCTAHOBJICHUX 3a iX HaJaHHS, a TAaKOX Mepiof mil
Oxpemux TapudiB MoXyTs OyTH 3adikcoBaHi B ykiageHoMy Mixk Ctoponamu [IpaBounHi mpo BHeceHHs 3MiH 10 [loroBopy.

1.9.5.5. bank mae npaBo ckacyBatn/3mianTH OKpemi Tapudu 10 3aKiHYEHHS CTPOKY iX Aii, moBigoMuBIIy 1po ne Kiienra
He Mmi3Hime, Hik 3a 7 (CiM) KaJleHIapHUX THIB 10 JaTH BBEACHHS IUX 3MiH, IUIIXOM HampaBiieHHs KilieHTy BilIOBiIHOTO
MTUCHMOBOTO TIOB1TOMJICHHSI B €JICKTPOHHIN (hopMi 3 BUkopucTaHHsaM CrcteMu abo y mareposii popmi, B TOMY YHCITI IIJISIXOM
BpyueHHs KilieHTOB1 MOB1IOMIIEHHS Yy BifineHH] banky. SIKkimo no 3akiHUeHHs 3a3HaueHOro TepMiny KilieHT He BUCIOBUTH
CBOIO HE3romy 31 3MiHOI0 OKpeMHX TapUQiB IIIAXOM HANPABICHHS BiIIOBITHOTO MOBIIOMIICHHS, 30KpEMa, B IIEKTPOHHOMY
BUTIIAAI 3 BUKOpUCTaHHAM CHUCTeMH, o3Hadvae, 1o 3i 3MiHeHMMU Okpemumu Tapudamu/ckacyBaHHsIM Okpemux TapudiB
Kiienrt 3rozeH.

1.9.5.6. ITicns crmmuBy crpoky aii Oxpemux Tapu@iB, 3a3HaUe€HOr0 y MoBigomiieHHI banky nipo BctaHoBieHHS OKpeMUx
tapudis/Biamosigaomy [IpaBounHi mpo BHECEHHS 3MiH J10 JloroBopy, abo iX ckacyBaHHs baHKOM y TIOpS/IKY, 3a3HAYEHOMY Y
nignyskri 1.9.5.5. nporo nmynkry IIpaBui, obciyrosyBanHs KitieHTa 3 HACTYITHOTO KaJeHAApHOTO JHA MIiCIs 3aKiHYeHHS Jil
OKpeMHX yMOB Oyne 31ilicHIoBaTHCS 3a Aitounmu Tapudamu, po3mimeHuMu Ha Be0-caiiti banky.

1.9.6. Y Bunankax, nepea0ayeHNX YUHHUM 3aKOHOJABCTBOM YKpaiHH, B TOMY YHCIi, HOPMAaTHBHO-TIPABOBUMH aKTaMH
HBY, HoMepu Ta pekBi3UTH paxyHKiB MOXYTh OyTH 3MiHEHI 3a iHiliaTuBo0 banky 0e3 Oynp-sxkux yrog Mix CTOpoHaMH.
IIpo 3MiHy HOMepy Ta peKBi3HTIB paxyHKy bank moBigomisie KiieHTa B mopsaky (cmocoOom), mependayeHoMy UM
miapo3aiom [TpaBwmit.

1.9.7. Ocob6muBi yMOBH BHECCHHS 3MiH Ta JIOTIOBHEHB 10 J[OroBopy MOXyTh OyTH BCTaHOBJICHI po3aiiamu Iux [Ipaswi,
sIKi 0€3M0CepeHBO PETYITIOI0Th Ha/JaHHS BiMTOBITHNX BaHKIBCHKHUX MOCIYT.

1.10. CTPOK JIi JOrOBOPY TA YMOBHU ITPUITMHEHHSI ITIPABOBIJTHOCUH

1.10.1. Crpox nii JloroBopy 3a okpeMoro baHKIBCHKOIO TIOCIYTOI0 3a3HAYAETHCS Y BIAMOBIAHOMY po3auii nux [IpaBwmi,
SKHN PETyIIOE MOPSIIOK HATAHHS TaKOi ITOCITYTH.

1.10.2. JloroBip 3a oxpemoro baHKIBCEKOO MOCITYTor0 MoXe OyTH po3ipBaHuii 3a 3ronoto CTOpiH, 3a iHILIaTUBOIO OAHIET
3 CTopiH ab0 y BUTNIAJIKAX, Tepe0auYeHIX 3aKOHOaBCTBOM Y KpaiHH.

1.10.3. KiienT Mae mpaBo iHiiroBaTH po3ipBaHHs JJoroBopy, SKIIO Iie He 3a00pOHEHO YHNHHUM 3aKOHOaBCTBOM Y KpaiHH
Ta/abo JloroBopom, juile MpH HajaHHI J0 baHKy BCiX HEOOXiTHMX JOKYMEHTIB 3 METOI MPHUIMHEHHS BiAMOBIAHUX
IPaBOBITHOCHH Ta 32 YMOBH BiCyTHOCTI 3aboproBaHocTi KiieHTa mono omnatu nociyr, HanaHux bankom. baHk He mae
mpaBa 3a 3asBoro Kirienta pospuBaté JloroBip OaHKIBCHKOTO PAaxXyHKY YW BYHHITH 1HIN Jii, IO MalOTh HACHIJIKOM
NPUIIMHEHHS JO0TOBOPY, SIKIIO TPOIIOBI KOIITH, IO 3HAXOISATHCSA HA BiANOBITHOMY paxyHKY, 3aMOPOXKEHi (3yNHHEHi)
BIZIMTOBiIHO 10 3aKoHOAABCTBA y cdepi IIBK/DT ta/abo BHyTpimHix JoKkyMeHTiB banky 3 nutans [IBK/OT.

1.10.4. JoroBip Mosxe OyTH po3ipBanuii 3a 3root0 CTOpiH IUIIXOM yKiIanaHas CTOpOHAMH BiIOBIIHOTO IIPABOYNHY TIPO
Horo po3ipBaHHs, 32 YMOBH BiJICYTHOCTI y KilieHTa HEBUKOHAHHMX TPOMIOBHX 3000B’s3aHb mepea baHKoM, 110 BUHHKIA 3
JoroBopy, Ta HafaHHA 10 baHKy BCiX HEOOXITHUX JOKYMEHTIB 3 METOIO MPUIMHEHHS [IPABOBIIHOCHH, 1[0 BUNHEHI B paMKax
Horosopy.

1.10.5. PozipBanns [JoroBopy He 3ButbHSe CTOPOHU Bil BUKOHAHHS 3000B’13aHb, [0 BUHUKIHU B TIepiox Woro mii. byab-
aKi 30008’ s13aHHs1 CTOpiH, 10 BUHUKIIM Mix Yac Aii JloroBopy Ta € HEBUKOHAHUMH TicCIIsI IPUIMHEHHS ioro aii (po3ipBaHHs),
HIJUIAraloTh HAJEKHOMY BUKOHAaHHIO Ha YMOBaX, BUSHAYEHHUX TaKuM JloroBopoMm.

1.11. KOH®IIEHIIMHICTh TA MOPSAJIOK POSKPUTTS IHOOPMAIIIT

1.11.1. bank 3000B’s13aHuU 3a0e3neunTH 30epeKeHHs iHPOPMAIlil, TKa CTAHOBUTH OaHKIBCHKY TAEMHHIIIO.

1.11.2. BankiBcbKa TaeMHHIIS PO3KpHBAaeThes bankoMm 3 mo3Bonry KimieHTa, a TakoX y BUMagKax, 3a3Ha4eHUX Y 3aKOHI
VYxpainu «IIpo 6anky 1 6aHKIBCBKY AisUTBHICTEY Ta y KpuMiHaMBEHOMY NpoIiecyaabHOMY KOAEKCl YKpaiHH.

1.11.3. Yxaageunsm Jloroopy KiieHT moOpoBinbHO Hamae mo3Bin banky poskpuBatu iHdopmamito mpo Kimienra, sika
3TiIHO 13 3aKOHOAABCTBOM YKpaiHM CTAHOBUTH OAHKIBCBKY TAaeMHHINIO, Oe3 HEOOXiTHOCTI JOATKOBOTO OTPHMAHHS
nucbMoBOi1 3roau KirieHTa Ha epenady, MOIIMPEeHHs, BUKOpUCTaHHS bankoM Takoi iHdopmartii mpo Kmienra, 30kpema:

- TIPaBOOXOPOHHHM OpraHam, CyJOBUM Ta/a00 IHIIUM KOMIICTCHTHHM OpraHaM Jep>KaBHOI BIamu YKpalHH Ta IHIIUX
KpaiH, BKIIIOYAI0YH KOHTPOIIOIOYi OPraHH, YCTAaHOBAM Ta OpTaHi3amisM Ha iX MACHMOBHH 3aIUT MPO HATAHHS BiIOBIIHOI
iHpopmartii npo Kitienra, a Takox 3 iHiniaTnBu banky 3 MeTor0 3axucTy baHKOM CBOiX IpaB Ta 3aKOHHHX iHTEPECIiB B CyJOBUX
Ta/ab0 MPaBOOXOPOHHUX OPraHaX;

- CnoctepexHiii pagi, Cekperapiaty Ta ApOiTpaKHOMY KOMITETY, YTBOPEHUM Y IIpoLieAypi (iHAHCOBOT peCTPYKTYpH3ALlii,
HoTapiycy, JlepkaBHili BHUKOHaBYid cHyx0i, NPUBATHAM BHKOHABIISAM, €KCIIEpTaM, KpEeIUTOpaMm, iHBECTOpam,
AHTUMOHOIIOJILHOMY KOMITETY YKpaiHH, TOIIO s 32a0e3MeYeHHsT BUKOHAHHS HUMH CBOIX (DYHKIIIM;

- Oymp-KHM TpeTiM oco0aM 3a pimeHHsM baHKy, B TOMY YHCIi, ayguTOpaM Ta IHIIUM KOHCYJbTaHTaM baHKY,
PEUTHHIOBHM areHTCTBaM, ocobam, IO € IMOB’S3aHMMH a00 CIOpiTHeHHMMH 3 baHkoM (32 O3HaKkaMu, IO BWU3HAYCHI
MOJIOKEHHSIMH 3aKOHOJIaBCTBA YKpaiHW, IO PEryloTh OaHKIBCHKY MisUTBHICTB), IXHIM ayIuTOpaM/KOHCYJIbTaHTaM,
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YIIOBHOB)XEHUM JICPKABHUM OpraHaM YKpaiHHM Ta IHIIUX KpaiH, BKIIOYAIOUM KOHTPOJIOIOYi OPraHd, IMI0 MOXYTh OyTH
3anissHi baHkoM B mporieci 31iHCHeHHI OaHKIBChKOT MisSTBHOCTI;

- OyIb-sKkuM (Bi3UYHUM Ta/ab0 IOPUAMIHEM O0CO0aM 3 MeTor HamaHHs KirieHTy OaHKIBCHKOI MOCITYrH/OaHKIBCHKHX
HIOCITYT, B TOMY YHCJIi KOHTpareHTaMm (naptHepam) baHKy, ski OyIyTh 3aIydeHi OCTaHHIM Ha JOTOBIpHIi OCHOBI JI0 IIpoLiecy
00CIIyroByBaHHS OIEpalliiiHOl MisuTbHOCTI baHKy; CTpaXxoBHM KOMIIaHisIM — y pasi ykianeHHs KitieHToM moroBopy
CTpaxyBaHH:, OaHKaM-KOPECIOHACHTaM, HITUM (Di3HYHUM YH IOPUIUYHHM 0CO0aM 3 METOI0 BUKOHAHHS BUMOI YHHHOTO
3aKOHOJaBCTBA, [loroBopy, iHIIMX JOrOBOpIB, ykiIageHnx bankom ta KiieHToM;

- OyIb-sIKUM (DI3UYHUM YU FOPUIMYHUM 0co0aM — y BUTIAJIKY BiICTYIUICHHs/iepeaadi bankoM cBoix mpas 3a JforoBopom
TpeTiM ocobam Ta/abo y BHIAAKy BUHHKHEHHS y baHKy Hamipy 371MCHHTH Take BIACTYIUIGHHS 10 (DaKTHIHOTO HOTO
3iHCHEHHS,

- [Inari>kauM cuctemMaM Ta/abo wieHaM [maTixKHOI cHCTEMH, B TOMY YHCII 3 METOIO 3JiHCHEHHS 0OMiHY iH(OpMAITiEro
po (GaKTH Ta CIIOCOOM 3MIMCHEHHS IIaXxpaiChKUX i, TOIIO;

- Oymp-sIKUM TpeTiM oco0aM, 3aisSHUM B IpOIECl HAIpaBICHHsS IMOBIAOMIICHb uepe3 Oyb-iKi KaHaIM Iepenadi
MTOB1IOMJICHb, IO BIJTPABISIFOTHCS, B TOMY YHCJIi, 3 METOKO OTpUMaHHsI iH(opMaIlii mpo 3aiHCHEHI onepartii, Tomio;

- Oymb-sSKUM TpeTiM ocobaM y BUMAJKaxX HEBHKOHAaHHS ab0 HECBOEYAaCHOTO BUKOHaHHS 3000B’s3aHb KiieHTa mepen
BbankoM — miisixoM nepeadi abo onpuIIoIHEHHS iHdopMallii y crocid, 1o Bu3HaueHui bankoM caMmocTiiiHo;

- OyIb-sIKUM TpeTiM oco0aM y MOpsIKYy Ta B 00csA31, AKUH HEOOXiTHHHA i1 BUKOHaHHA BaHKOM BHUMOT 3aKOHOJaBCTBa
VYkpainu, 30kpeMa, HOPMaTHBHO-TIPAaBOBUX aKTiB HarioHampHOI KOMICIT 3 IIHHUX MamnepiB Ta (OHIOBOTO PUHKY MO0
PO3KPHUTTS EMITEHTOM 0cO0JINBOT iH(pOpMAIii.

CTOpOoHM AIMIUTN 3roJu Mpo Te, o KitieHT caMocCTiliHO Hece pU3MKH, OB’ 43aHi 3 Iepeaavyero Ta BUKOPUCTaHHAM TaKkoi
iH(popMarii TpetiMu ocodamu. I1pu mbomy baHk He Hece ’K0THOT BiIOBINAILHOCTI 3a Iepeavy BKa3zaHoi iHpopmallii TpeTiM
0co0aM, BU3HAYCHHUM Y IIbOMY ITyHKTI, 3 YiuM KiTieHT Oe33arepeyHo MoroKyeThes miamucanasM [IpaBounHy nmpo HaJaHHS
BbankiBchKOi OCTyTH.

1.11.4. Yxnanenusm Jorosopy KiienT Hanae no3pin banky mepenmaBaTé iH(GOpMAIlilo, IO CTAHOBHTH OaHKIBCHKY
TAEMHHIIIO, PO HHOTO, & TAKOXK PO IOB’si3aHMX 3 HUM 0cib no KpeautHoro peectpy HamioHanpHOTO 0aHKY YKpaiHH B
HOPSIIKY Ta B 00cs3i, skuil HeoOXimHUM A BukoHaHHS bankoMm Bumor 3akoHy YkpaiHu «IIpo GaHku 1 GaHKIBCBKY
ISIIBHICTBY.

1.11.5. Yxknagenusm Jorosopy Kiient namae mo3Bin banky 30upatu, 30epiraTv, BAKOPUCTOBYBATH iH()OPMAIIIIO MPO
KitienTa, sika € He0OXi1THOO AJIs BU3HAUEHHS TUIATOCIIPOMOKHOCTI OCTAHHBOT O, I03B1JI HA JOCTYII /10 HOT0 KPEUTHOI icTopii,
a TaKoX JI03BIJ Ha mepenady Ta MOIIMpPEeHHs dyepe3 bropo kpennTHuX ictopiil iHpopmarii npo kpeautHy icropito Kiienra.
Indopmamis npo KitieHTa Ta HOro KpeauTHY iCTOpir0 mepenaeThcss bankom o [IpuBaTHOrO akIliOHEPHOTO TOBApPHCTBA
«[lepire BceykpaiHebke OIOPO KPEIUTHHUX 1CTOPii», sike 3HAXOAUThCS 3a aapecoro: 02002, m. Kuis, Byn. €Brena CepcTioka,
11, ta/abo no ToBapucTBa 3 OOMEKEHOIO BiAMOBIAATBHICTIO «YKpaiHChbKE OOPO KPEAUTHHUX 1CTOPIN», SIKE 3HAXOTUTHCS 32
anpecoto: 01001, m. Kuis, Byn. I'pymescekoro, 1/1.

KitienT miaTBeppkye, 1o 10 yKiaaeHHs JloroBopy, BiH OyB 03HAHOMIICHUH 3 YHHHOIO pefakiliero 3akoHy Ykpainu «I1po
opranizaiio (GopmMyBaHHS Ta 00Iry KpPEeOUTHHX iCTOpii», 3MICT TEpPMiHIB 1 HOHSTH, HABEIACHUX y 3a3HAYEHOMY 3aKOHI,
KitienTy 3po3yminuii, He ToTpeOye T0AaTKOBOTO TIIYMadeHHS.

1.11.6. Vrmanennsm Jloropopy Kiient Hanmae 3rony banky Ha:

1.11.6.1. mancunanHs bankom iHdopmarii, o0 CTaHOBUTH OaHKIBCHKY TAaEMHHIIIO, Ha HaJCHIaHHsS iHpopmarii mpo
KiieaTa, mo MicTuTh OaHKIBCBKY TAa€MHHINIO, B EJICKTPOHHOMY BHIJISII 3ac00aMH JUCTAHIIMHOI KOMYHIKamii y
He3amu(poBaHOMY BHIJIA/II Ta O€33alepeyHO 3aCBiTUye, MO PO3yMi€ Ta MPHUMAE yCi MOXKITUBI PU3UKH, TIOB’A3aHI 3 TAKOIO
MEPECUIIKOIO0, 30KpPEMa, ajie He BUKITIOUHO, PU3UKH PO3TOJIONIEHHS iH(opMallii, 0 CTAHOBUTH OAHKIBCHKY TA€MHHIIIO.

1.11.6.2. 3niiicHroBaty 3amuc Oyap-akux TeneoHHNX neperoBopis 3 Kiienrom/YnoBHOBaxkeHMMHU ocobamu Kitienrta ta
3r0JI0OM BHKOPHCTOBYBATH TaKi 3aIUCH B SIKOCTI TOKA3iB;

1.11.6.3. mpoBeneHHs BineoBepudikariii, y Tomy umcii Ha ¢poTtodikcariro Kirienra ta/abo ekpany 3 300paxennsm Kiienra,
Ta BIAMOBITHUX TOKYMEHTIB, O TIPS/ SIBJIAIOTECS KilieHTOM.

1.11.7. Sxmo B xoxi BukoHaHHs [loroBopy, ykianenoro Croponamu, KirieHTy cTane Bimoma Oynb-ska iHdopMaris, mo
MIiCTHUTh OaHKIBCBKY Ta€MHHUINIO, Taka iH(opmamis He Moxke OyTH nosenena KimieHTom 10 Bimoma Oyab-SKHUX TpETiX ocid Hi
B SIKOMY BHUIIAIKY, Hi 32 SIKHX YMOB.

1.11.8. VYxnangenusm [oroBopy Kiient mamae mo3ein banky mepemaBaté iH(opMamito Ipo HBOIO, MO CTaHOBHTH
0aHKIBCPKY TAa€MHHIIO, KOMEPIIIHY TAEMHUIIO, TAEMHHIIO (hIHAHCOBOTO MOHITOPHHTY, IHIIUM HaJaBavaM IDIaTDKHUX
MOCIIYT 3 METOI0 3a0e3medeHHs Oe3NeKd BUKOHAHHS IUIATDKHHUX OMeparli, mpoBEIeHHS iAeHTH(IKaIlii NOMIIKOBHX Ta
HCHAJICKHUX TUIATDKHUX OMepaii, ix 3armo0iranHs Ta MpUITHHEHHS.

1.11.9. byne-ska 3roga KiienTa, 3a3HaueHa y mpoMy migpo3aiai nux IlpaBmi, € 0€3yMOBHOIO, OE3BIIKIMYHOIO 1 HE
0oOMeKeHa CTPOKOM JIii.

1.11.10. Kongpioenuiiina ingpopmauis

1.11.10.1. VYxmamatoun [orosip KiieHT 3000B’s3yeThest 30epiraté KOHQIACHIIWHICTE MIOAO 3MICTY YKIAIECHOTO
Croponamu JloroBopy, iHdopmarlii, BitomocTet, mo HagaroTbcs CTOpOHAMU OAHA OJHIN B XoAi BUKOHaHHS JloroBopy.
CropoHH 3000B’S3yI0ThCS HAJIC)KHUM YMHOM 30epiraTv i He po3rojionryBaTH KOHQIACHIIHHY iHpOpMaIliio, OTPUMAaHy MPH
BUKOHaHHI yMOB ykiagenoro Ctoponamu Jlorosopy.
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1.11.10.2. Tlepenaya xoH}ineHiiHOT iHPOpMAIIil TpeTiM 0cobaM MOKIJIHMBA JIUIIIE 3 TMCEMOBOT 3roau iHIIoi CTOpoHH, a
TaKOX y BHIAJIKaX, IepeadadeHix YNHHUM 3aKOHOJABCTBOM YKpaiHH.

1.12. HIEPCOHAJIBbHI JAHI

1.12.1. O6podka bankom nepconansHuX naHux KiienTta-dizngnoi ocobu mianpuemis/ KiienTta-(isuynoi ocobu, mo
NPOBAINTh HE3aJIEeKHY NMpOoQeciiiHy IisIIbHICTh, a TaK0oX CY0'€KTIiB NMEPCOHANBHHX JaHUX, SKi IepeOyBaloTh B TPYIOBHX,
KOMEPIIHHUX Ta IHIIMX MMPpaBoBiTHOCKHHAX 3 KiTlieHTOM, 3arajibHOro XapakTepy ad0 Bpa3lIMBUX (3a HASIBHOCTI) TIEPCOHATBHUX
JIaHUX 3A1HCHIOIOTHCS BIANOBIAHO A0 3akoHY Ykpainu «IIpo 6aHkU 1 GaHKIBCBKY IiSIBHICTBY, «IIpo 3aXUCT MepCOHATBHUX
JaHUX», IHIINX 3aKOHO/IABYMX aKTiB Ta HOPMAaTHBHO-TIpaBOBHX akTiB HamionampHOro Oanky Ykpainu, Cratyry Banky Ta
[Tomo>xeHHs po 0OpPOOKY 1 3aXHUCT NEPCOHATBHUX NaHUX y 0a3ax MepCOHANBHUX JaHUX, BojoauibleM skux € [IAT «bAHK
BOCTOK».

1.12.2. Yxnanauuasam [lorosopy KiienT-¢isnuna ocoba-mianpuemens/KimienT- ¢pisnuna ocobda, 10 IpOBaANTh HE3AIEKHY
npodeciiiHy MisIbHICTD, SIK CY0’€KT MEPCOHANBHUX JTAaHHUX, HaJa€ baHKy CBOIO MUCEMOBY 0€3yYMOBHY Ta O€3BIIKINYHY 3T0TY
Ha 00poOKy mepcoHanbHUX MaHWX KirieHTa, Mo BKIOYae B ceOe BUMHEHHS OyIab-SKWUX Iill Ta/a00 CYKYMHOCTI IiH, 10
MoB’A3aHI 31 30WMpaHHSAM, pEECTpali€lo, HAKOMUYECHHSAM, 30epiraHHsM, aJanTyBaHHAM, 3MiHOIO, TIOHOBJICHHSM,
BUKOPHCTAaHHAM 1 TIOIIUMPEHHAMHU (PO3MOBCIOKEHHAM, peali3alli€lo, Iepegadero), 3HEOCOONEHHSIM, 3HUIIEHHSIM
ITepconanpnux manux KiieHTa, BIANOBITHO 10 MeTH 00poOKH [lepcoHampHUX NaHMX, IO BKa3aHa B IuX [IpaBmiax ta/adbo
Oynb-sKoi 1HIIOI MeTH 00pOOKU MEPCOHATIBHUX JaHUX, 1[0 BU3HAYAETHCS BaHKOM, B TOMY 4YHCIIi 3 METOIO NPOINOHYBaHHS
Krienty Oynp-skuX HOBHX OaHKIBCBKUX MOCIYT Ta/a00 BCTAHOBJCHHS NINOBUX BifHOCHMH MK KnieHtom Ta bankoM Ha
IMiJICTaB1 UBIILHO-TIPABOBHX JIOTOBOPIB, MPEAMET SIKUX € BIIMIHHUM BiJl ipeaMeTy JloroBopy.

1.12.3. Yxnananusam [loroopy KiienT-¢isnuna ocoba-mianpuemens/ KitieHT-¢i3nuHa ocoba, 110 IPOBaANTh HE3AIEKHY
npodeciiiHy qisUTBHICTE, K Cy0’ €KT NEPCOHAIBHUX JJaHUX, HaJjae baHKy CBOIO MUCHMOBY 0€3yMOBHY Ta O€3BIAKIMYHY 3TOTY
Ha Tiepefady IMepcoHANBHUX naHux KirieHTa Oyab-iKMM TpeTiM oco0aM, 30KpeMa, ajie He BHKJIIOYHO 0co0aM, IO €
HEpe3UICHTaMH Ta/a00 3HAXOASIThCS 32 MEKaMH TePUTOpii YKpaiHu, ayJAuTopaM Ta iHITUM KOHCyJIbTaHTaM baHky, ocobam,
IO € TOB’S3aHUMM (32 O3HAKaMH, III0 BHU3HAUEHI TOJIOKCHHAMH 3aKOHOJABCTBA YKpAiHH, IO PErYNIOIOTh OAHKIBCHKY
JUSUTBHICTB) 3 BaHKoM, TXHIM ayauTOpaM/KOHCYJIBTaHTaM, YIIOBHOBRKCHUM JiepKaBHUM OpraHaM YKpaiHW Ta IHIIHX KpaiH,
BKITIOYAOYX KOHTPOJIIOIOYi OpraHH, Ta IHIINM 0co0aM, 110 MOXYTh OyTH 3aiisH1 baHkoM B miporieci 3/1iHCHeHHI OaHKIBCHKOT
JSUTBHOCTI, @ TaKOXk KOJEKTOPCHKHM KOMIIaHisM, OIlepaTopaM MOOUIFHOTO Ta IMOIITOBOTO 3B’S3KY, a TaKOX OYyIb-SKUM
iHIIUM ocobaM (K (i3UYHIM, TaK i FOPUANYHNM), III0 BU3HAYAIOTHCSI BaHKOM caMocCTiitHO.

Kuienr-disnuna ocoba-mianpuemens/ Kiient-diznuna ocoba, o IpoBaauTh He3aleKHy MpodeciiiHy MisIbHICTD, Hama€e
banky cBoio 0e3yMOBHy Ta O€3BIIKJIMYHY 3rojly Ha 30ip, HaJaHHSA, BUKOPHCTAHHA Ta TMOIIUPEHHS OyIb-IKMM YHHOM
Ilepconanpuux nanux KiienTa gepes 610po kpenuTHuX icropiit Ta Kpeantauii peectp HanionansHoro 6aHky YKpaiHu.

1.12.4. Crpok 30epiranns [lepcoHabHUX JaHKUX 0Ci0, 110 € Cy0’ €KTaMu MEePCOHABHUX NaHuX, cTaHoBUTH S0 (IT’saTHecsr)
POKIB 3 MOMEHTY yKJafaHHs JloroBopy.

1.12.5. O6csar Ilepconansuux manux Kiienra-¢ismunoi ocobu-ninnpuemus/ KmieHt-¢izuunHoi ocolOu, 10 MpOBaIUTh
He3aJeKHy TpodeciiiHy MisUTbHICTD, MO0 SKUX 3IIHCHIOEThCA Tporiec oOpoOku IlepconanpHux manux KitieHTa Ta ski
MOXYTh OyTH BKITIOUEHI 10 0a3n mepcoHaNbHUX HaHuX baHkKy, Bu3HawdaeThecss CTopoHamw, K Oyab-ska iH(popMais mpo
takoro Kirienra ta/abo ymoBu JloroBopy, 1o crana Bizoma banky mpu BcTaHOBIIEHHI BiTHOCHH i3 KitieHTOM, B TOMY UHCIIi,
ajyie He BUKIIFOYHO, OYIb-iKi BiIOMOCTI/iHpOpMAaIIis, 110 JO3BOJIAIOTH MPOBEACHHS 1IeHTH(IKAIT Ta Bepudikarii ¢izuanol
ocobu Ta Oynu HanmaHi KitieHToM BiTHOCHO cebe Ta/abo MICTAThCs Y BHIAHUX Ha iM’st KiTieHTa JJOKyMEHTaX Y MiAIMHCaHuX
HHUM JIOKyMEHTaXx.

1.12.6. 3rona Kiienta-¢izuunoi ocobu-mignpuemitst/ Kiienta-¢izudnoi ocodu, 110 mpoBaguTh HE3IeKHY Ipodeciiiny
IisUTBHICTE, HA 00poOKy [lepcoHANBPHUX NaHWX, IO HaJaHa OCTAHHIM 3TiHO 3 YMOBaMH IbOTO mimposmimy IlpaBum, He
BUMarae 31iHCHEHHS MOBIJOMIICHB IIpo niepenady llepconansanx manux KiienTta TpeTiM ocobam 3rigHO 3 HOpMamHu cTaTTi 21
3akony Ykpainu «[Ipo 3aXxucT mepcOHaJIbHHX NaHWX». YKIamaaHHsM 1boro JloroBopy KiieHT minTBepmkye, 1mo Horo
TMOBIIOMJIEHO TIPO BKJIFOYEHHS Horo IlepcoHanpHMX MaHmX 0 0a3w MEpCOHANbHMX JaHWX 3 METOI0, BKa3aHOIO B I[bOMY
migpo3aini nux IlpaBwin, a Takoxk, MO HOMy MOBIJOMIICHI HOro TpaBa, BH3HAa4YeHI 3akoHOM YkpaiHu «[Ipo 3axuct
MePCOHATBHAUX JaHUX», a TAKOXK MeTy 00pooku [lepconansuux ganux Kiienra, B Tomy uuncii 36opy IlepconansHux gaHux
Kiienra.

1.12.7. Yxnanensasam mporo Jlorosopy CTOpoHH BU3HAUYalOTh TaKi i1l 0OpOOKH IMepCOHATBHUX JaHUX !

- HagaHHs KiienTty Oyap-akux 0aHKiBCbKUX/(piHAHCOBHX MOCTYT Ta MOCHYT Yy cepi cTpaxyBaHHS;

- 3IifiCHeHHS TIpaB Ta BUKOHAHHS OOOB’SI3KiB NpH BCTAHOBIICHHI NMPaBOBIAHOCHH 3 baHKOM mpy HajgaHHI OaHKIBCHKHX
MIOCITYT 3T1JTHO HOPM YHHHOTO 3aKOHOJaBCTBa YKpaiHu;

- 3a0e3Me4YeHHs IMBIIBHO-TIPAaBOBHX, TOCIOAAPCHKO-TIPABOBUX, aJAMiHICTPaTUBHO-IIPABOBHX, HMOAATKOBHX, (PIHAHCOBHX
BITHOCHH Ta BITHOCHH Y c(epi OyxXrantepchkoro OO0JiKy Ta CTaTHCTHKH BiATIOBIIHO 10 BUMOI YMHHOTO 3aKOHOJABCTBA
VYxpainu, 30kpema: [{uBineHoro koxekcy Ykpainm, ['ocmomapcekoro koxekcy Ykpainw, [lomatkoBoro komekcy Ykpainw,
3akony Ykpainu «IIpo 6aHku i 6aHKIBCBKY AisUTBHICTBY», 3akoHy npo [IBK/®T, 3akony Ykpainu «IIpo OyxranrepchKuii
001Kk Ta (hiHaHCOBY 3BITHICTB B YKpaiHi», 3akoHy Ykpainu «IIpo opranizaiito popMyBaHHS Ta 00Ty KpeIUTHHUX iCTOPIi»,
3akony Ykpainu «[Ipo 3aXucT nepcoHa bHUX AaHUX», HOPMAaTUBHO-TIPaBOBHX akTiB HanionansHOro 6aHKy YKpaiHu, HIIHNX
HopMmaTuBHHX akTiB, Cratyty [IAT «BAHK BOCTOKY, ITonoxeHHs mpo 00poOKy 1 3aXHCT MEPCOHATLHUX JTaHUX y 0a3ax
NepcoHabHUX JaHuX, BonoauibleM skuX € [IAT «BAHK BOCTOKy;
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- JOTpUMaHHS BHMOI YHHHOTO 3aKOHOJABCTBA YKpaiHH Ta BHYTPINTHbOOAHKIBCHKUX JOKYMEHTIB TIpH
VKJIaJIeHHI/peecTparlii, BUKOHaHHI/CYITPOBOXKEHHI JOTOBOpPIB, 3a0e3redeHHs 1H(GOpPMYBaHHS NPO MPOAYKTH Ta IOCIYTH
BaHky, onuTyBaHHS MO0 SIKOCTI 00CIyroByBaHHs, 3a0e3neueHHs AisuibHOCTI banky, peanizauii npaB banky Ta 31ilicHeHHS
BbankoM Aiif, HEOOXITHUX JUI HEYXMIBHOI'O SIKICHOIO BUKOHAaHHS B3ATUX baHkoM 30008’ s3aHb nepen KiienToM;

- HajaHHA KIlieHTy MOXITMBOCTI OTPUMYBATH OaHKIBCBHKI ITOCIIYTH 3a CIPUSHHS areHTIB 3 iAeHTU(IKaIlT Ta Bepudikarii
KITIEHTIB, KOMEPLIHHUX areHTiB.

VYxnamauuam [loroBopy Kiient-gizuuna ocoba-mignpuemens/ KiieHT-disnana ocoba, MO MPOBaIUTh HE3AICHKHY
npodeciiiHy misIbHICT, TaKOX HajJa€ CBOIW 3roJly Ha 3MiHy BusHaueHoi J[loroBopowm/IIpaBmiamMu Metd 0oOpoOKH
nepcoHanbHUX gaHuX Kitienra. [Ipo 3MiHy MeTH OOpoOKHM IMepcoHabHUX JaHWX bank moBigomisie KiieHTa mmsxom
PO3MIIIIEHHS BiIOBIAHOTO MOBLAOMIICHHS Ha odiniiiHomy BeO-caiiti banky B Mepexi IHTepHeT Ta HUIIXOM HAIpaBIICHHS
iH(OpMaIIiiTHOTO TTOBITOMJICHHS 3ac00aMu 3B’ 3Ky, NiependadyeHuMu J{oroBopoM.

1.12.8. Yrimagauuasam Jlorosopy Kitient-¢izuuna ocoba-mianpuemens/ KiieHT-¢hiznana 0cobda, 1o mpoBaIuTh He3aJIeKHY
npodeciiiHy AisIbHICTB, HaJa€ 103B1I baHKy Ha epeBipKy JOCTOBIPHOCTI HAJJAHUX HUM IEPCOHAIBHUX JaHHUX, B TOMY YHCI1
3a JIOIOMOTOFO TIOCHIYT 1HIMUX OCi0, Ta iX BUKOPUCTAHHS 1 MOIIUPEHHS B MPOIIEC 3MIHCHEHHS OYy/Ib-IKUX JiH, CIPSIMOBaHUX
Ha TIoTaleHHs iICHyro401 3a0oproBanocTi KitienTa 3a Oynb-sKUM JOTOBOPOM, YKIIaJIeHUM 3 baHKOM, a Tako)K Ha 3MiHCHEHHS
BankoM 1HIIKX 1i#i, 110 He 3a00pOHEH1 3aKOHOABCTBOM Y KpaiHU Ta 00UparoThcsi baHkoM Ha BIIaCHHUHA PO3CyI.

1.12.9. INops 10k BUKOPHCTaHHS IEPCOHATBHUX JaHUX Cy0’ €KTIB IEPCOHAIBHUX IaHUX BU3HAYa€ThCsl baHKOM caMoCTiiHO
Ha BJIACHUH PO3CYy]l B KOXKHOMY OKpEMOMY BUTIAJIKY BinnoBiaHo 10 [Tonoxenns «I1po 06poOKy i 3aXHCT NEPCOHATBHHUX JaHUX
y 6a3ax mepcoHaIbHUX AaHuX, BosoninbleM skux € [IAT «tBAHK BOCTOK» ta Bkmtouae npaBo banky 3ailicHoBaTé Oyb-
AKi i 11070 00pOOKH MX TaHUX Ta MO0 1X 3aXUCTY, a TAKOXK [Iii 11010 HaJJaHHs YaCTKOBOTO ab0 TIOBHOTO MpaBa 0OpOOKH
MEePCOHATILHUX JIAHUX TPETiM ocobam, oOpanuM bankom.

[Nopsimox mommpeHHs MepCOHANBHUX TaHUX BU3HAYAETHCSI baHKOM caMOCTiifHO Ha BIaCHUH pO3CY 3 BpaXyBaHHIM HOPM
3aKOHOZABCTBA YKpaiHU y cepi OaHKIBCHKOI TAaEMHUIN Ta BKIIOYae Oynb-ski Aii baHKy IMono mepemadi BigoMocTel mpo
KitienTa 3 6a3u epcoHaIbHUAX TaHUX TPeTiM ocobam, oOpanuM bankom. [Topsmgok JOCTymy J0 IEPCOHATBHUX JaHUX TPETIX
oci0, B TOMy YHUCIIi HaJaHHA IM YacTKOBOro ab0 TOBHOrO TpaBa OOpOOKH IUX JaHUX Ta/abo Imepemady TaKuX JaHUX
BU3HAUa€ThCsl BaHKOM caMOCTiiHO Ha BJIAaCHUI pO3Cy[l, B TOMY YHMCIIi 3 METOIO IIEPEBIpKHU TOCTOBIpHOCTI HagaHux KiieHToMm
MIEPCOHATILHUX JaHHWX Ta/ab0 KOHTAKTHUX NAHWX, JJIS 3aXUCTy iHTepeciB baHky, 30kpeMa, ajie He BUKJIIOYHO, Y BHIAAKY
3BEpHEHHS [I0 CYAy, Y BUMIAJIKY BiICTYIUICHHsI baHKOM mpaBa BUMOTH 32 OyAb-SKUM IOTOBOpOM, Tomlo. [Ipu oMy, Kiient-
(izmuna ocoba-mianpuemens/ KiieHT-hiznuna ocobda, 1o mpoBaauTh He3aleXKHY PO eciiiHy TisIbHICTh, HaJaB CBOKO 3TOLY
Ha epeiady CBOIiX MEPCOHATIBHUX JaHUX baHKOM TpeTiM oco0aM Ta Ha/laB JOCTYII A0 CBOIX NEPCOHATIBHUX AAHHUX OyAb-SIKUM
TpeTiM 0co0aM, 110 BU3HAYAIOThCsI BaHKOM CaMOCTIHHO.

1.12.10. Kiient-¢pizuuna ocoba-mignpuemens/ Kiienr-hisugna ocoba, Mo MpoBaguTh HE3alexkHY HpodeciiiHy
JiSUTBHICTB, TAKOX MIITBEPIXKYE CBOE O3HAHOMIICHHS 3i CBOIMHU ITpaBaMH SIK Cy0’€KTa NEPCOHATBHUX JAHUX, BU3SHAUYCHUMHU
3akoHOM Ykpainu «[Ipo 3aXuCT HEpCOHATBHUX MAaHUX», METOI0 300py TaHWX Ta Oco0aMH, SKHM IIepelaroThCsl HOro
MePCOHAJIBHI JIaHi, CKJIQJIOM Ta 3MiCTOM 310paHUX MMePCOHALHUX JaHUX, & TAKOXK 3 THM (HPaKTOM, 1[0 HOT0 MepCOHAIBHI aHi
BKJIFOUEHI /10 0a3u mepcoHanbHuX naHux «Kmientn», Bonogineiem skoi € [IAT «kBAHK BOCTOK» T1a, y 3B’43Ky 3 UM,
KitienT He moTpedye moIaTbIIoro OKPEMOT0 ITMCBMOBOTO TIOBITOMJICHHS TIPO 3a3HadeHi y oMy MyHKTI [IpaBuin o0CTaBHHY.

1.12.11. KimieHT miATBEPKYE, IO Mepenada Oyab-aKuX NepCOHATBHHUX JaHHUX (HI3HUHUX 0Ci0, K1 epearoThes baHky Bij
imeHi Kitienrta Ta / a60 y 3B'I3Ky 3 MiJMMCAaHHSIM / BUKOHaHHIM J[oroBopy, 3A1HCHIOETRCS 3 JOTpUMaHHsIM KitieHToM BUMOT
9.1 ct. 14 1 4. 2 c1. 12 3akony Ykpainu «IIpo 3aXHCT MepcoHATBHUX JaHHUX» JUIs 00poOKkH baHKOM TakuX MepCOHATBHUX
JAHWX i3 3apeecTpoBaHo0 baHkoM MeToro.

1.12.12. Bank Mae paBo NEPEBIPSATH TOCTOBIPHICTh HaaHUX KITieHTOM NepcoHaNBHUX JaHUX Ta/ab0 KOHTAaKTHUX JAaHUX,
B TOMY YHCJIi 3 BUKOPUCTAHHSM ITOCIYT 1HIIMX ONIEPaTOPiB, a TAKOXK BUKOPUCTOBYBATH 1H(OpMaIilo Mpo HEBUKOHAHHI Ta/ab0
HEeHaJeXHO BUKoHaHHI KitieHToM 3000B’s13aHHS 32 J[oroBOpOM IIpH PO3TJIsi MATAHb PO HAJAAHH iHIHX mocayr Kitienty Ta
VKJIaJJaHH1 HOBUX J0TOBOpiB 3 KitieHTOM.

3anut Ta HaAaHHSA iHPOpMAaIIii BBAXKAIOTHCS 3/A1CHEHUMH 3a 3roji0t0 KitieHTa.

1.12.13. BiamoBimHo g0 1. 11 u. 2 crarti 8 3akony Ykpainu «[Ipo 3axucT nepcoHadbHUX MaHux» KiieHT Mae mpaBo
BIJIKJIMKATH HAJaHy iM 3rojly Ha 00poOKYy MEepCOHANBHUX JTaHUX NUIIXOM IMOJIaHHs 10 baHKy BiAMOBIAHOT MUCHMOBOT 3a5BH.
¥ Takomy pasi KitieHT noBuHEH BUKOHATH BCi 30008’ 13aHHsI ieper bankowm 3a JloroBopowm, a Jlorosip BBaxxaeThCs po3ipBaHUM
Ha 11-wmif KaJeHZapHUN NIeHb 3 MOMEHTY moaaHHs KilieHTOM BiAIOBITHOI 3asBU (32 yMOBH BHKOHaHHS KitlieHTOM BCixX
3000B’s13aHb nepex bankom 3a JloroBopom), micis oro bank nmpusynuHse oOpoOKy mepcoHanbHuX maHux Kiienrta. [Tpn
11boMy, baHk Mae npaBo 30epiratu iHdopMallito mpo nepcoHanbHi naHi KiieHnra Ta jokymenTH, mianucani Kimieatom, B isIX,
nependadeHUX 3aKOHOIAaBCTBOM YKpaiHU Ta HOpMaTUBHUMU aktamu HBY.

1.12.14. KiieHT MiATBEPKYE, IO BCi CYO'€KTH MEPCOHATBPHAX JaHUX, SKi IepeOyBaloTh 3 HUM B TPYIOBHX, KOMEPLIHHIX
Ta 1HIIMX MIPAaBOBITHOCHHAX, TIEPCOHAJBHI IaHi SIKMX 00pOOIISIOTHCS Ha YMOBaX, BUKJIAICHHUX B IuX lIpaBuiax, moBigoMIIeHi
HAJICKHUM YMHOM TIPO CKJIAJ 1 3MIiCT 00poOIFOBaHMX TEPCOHATBHUX JIaHUX, iX MpaBa, rnmependaueHi 3aKOHOAABCTBOM IIPO
MEPCOHANBHI JIaHi, MeTy 300py Ta 0OpOOKH MEPCOHANBHUX IAaHUX, BOJOAUIBINB, POMOPSIHHKIB Ta TPETIX OCI0, SIKMM
MePeIAI0ThCSI iX MepCOHANIBHI JIaHi, Ta HE MalOTh 3aliepeyeHb UM 3aCTEPEKECHD MTPOTH TaKOT 00pOOKH.
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1.13. HAJIE’KHA NEPEBIPKA KJIIEHTA TA 3050B’SI3AHHS 3 IHOOPMYBAHHSI

1.13.1. IIpotsarom ctpoky nii JloroBopy KiieHT 3000B’s13aHMi HamaBaTH Ha Tepiry BUMOTY baHky Ta/abo 3 BiracHOi
IHINIaTUBY JOCTOBIPHI IOKYMEHTH Ta/abo0 BiZJOMOCTI, HEOOXiHI JUIs:

- 3xificnenHs bankoM HanexHoi mepeBipku KiieHra (imenTtu¢ikanii Ta Bepudikanii Kiienta (ifforo mpeacraBHHKA);
BCTaHOBJICHHS KiHIIEBOTO OcHedimiapHoro BiracHuka KimienTa abo Horo BiIICYTHOCTI, y TOMY YHCII OTPUMAHHS CTPYKTYPH
BJIACHOCTI 3 METOI0 i1 PO3YMiHHS, Ta JaHUX, 10 Ja0Th 3MOT'Y BCTAHOBUTH KiHIIEBOrO OeHe(DilliapHOTO BIACHUKA, Ta BXKUTTA
3axo/iB 3 Bepudikallii ocodu kinmeBoro oenediniapHoro BiracHuka Kiienra (3a HassBHOCTI ); BCTAHOBJICHHS (PO3YMIiHHS ) METH
Ta XapaKTepy IUIOBUX BIAHOCHH abo MpoBeacHHs (iHAHCOBOI omepallii; MPoBeIeHHs Ha MOCTiHHIN OCHOBI MOHITOPUHTY
JITOBUX BITHOCHH Ta (piHaHCOBHX omepalliii KitienTa, 1110 3MiHCHIOIOTHCS Y MPOIECi TAKUX BiTHOCHH, MO0 BiAMOBIAHOCTI
Takux (piHAHCOBHX omepaliil HasBHi y banky iHpopmanii npo KiieHra, fioro nisnbHICTE Ta #oro pusuk-npodins (y Tomy
YHUCIIi, B pa3i HEOOXiMHOCTI, PO JHKepesio MoXomKkeHHs komTiB KimienTta, craTtkiB (OararcTBa), CyTi, 3MICTY Ta IiJCTaB
3MIMCHEHHSI BIJNOBITHHUX IDIATIKHUX OMepalliii); 3a0e3neueHHs akTyalbHOCTI OTPUMAHUX Ta ICHYIOUUX JIOKYMEHTIB, JTaHUX
Ta iH(popmauii npo Knienra);

- BXXUTTS BaHKOM TOCHIIEHHX 3aXO0/1iB HAJIS)KHOT MePEeBIPKH;

- YCTaHOBJICHHS JKEpEJ CTaTKiB (0araTtcTBa) Ta JHKepell KOIITIB, MOB'13aHuX i3 (hiHaHCOBUMU onepartisMu PEPs;

- igeHTH]iKaLii Ta NiATBEpHKEHHS MOBHOBAXXEHB MOCAOBUX 0ci0 opraHiB ynpasiiHHA KiieHTa, YIOBHOBa)keHHX 0Ci0
Kiienra;

- 3’sacyBaHHs 3B’s13KiB KirieHTa Ta HOro KOHTpAreHTiB 3 JepKaBaMH, IO 3IiMCHIOIOTE 30poiiHy arpecito® mpotu Ykpainm,
Ta TpoMaIsHaMK/ PE3UACHTAMHU TaKHX JepxaB (Hamali — 3B’SI3KH 3 JepiKaBaMHU-arpecopaMu) 3 METOI BUKOHAHHS BUMOT
ITocranosu Ilpasninag HanionansHoro banky Ykpainu «IIpo po3kpuTts iHpopMariii o0 3B'I3KiB KII€HTIB 13 IEpXKaBOIo,
o 3iHCHIOE 30poliHy arpeciro nmpoty Ykpainu» Ne 26 Bix 16.03.2023 poky;

- 3’sacyBanHs [TomaTtkoBoro crarycy KiieHTa Ta4/a60 H0ro KOHTPOII0I0Y0i 0co0H;

- norpumanHsa Bumor FATCA Ta baratoctoponnboi yronu CRS crocoBHo KitienTa Ta/a60 0ro KOHTPOJIOI0Y0i 0c00u;

- BUKOHaHHsA bankoMm (yHKIi areHTa BaJFOTHOTO HAMIALY (B TOMY YHCIi JOKYMEHTIB, TOB'I3aHUX 13 31HCHEHHAM
KitieHTOM BAIIOTHUX OTIepariii);

- BUKOHAHHS BaHKOM BUMOT CaHKIIHHOTO 3aKOHOIaBCTBA.

Takox KiieHr (fioro npeacraBHUK) 3000B’si3aHM HajaaBaTH banky iHITY iH(pOpMAIliio Ta TOKYMEHTH, ki baHk mMoxe
BHUTPEOOBYBATH BiJIIIOBIIHO O BUMOT 3aKOHO/IaBCTBA YKpaiHu, yMOB J[oroBopy Ta BHYTpIIIHIX TOKYMEHTIB baHKy 3 muTaHb
IBK/®T.

3 metoro norpumanns BuMor FATCA Kiient/ YnoBHoBaxkeHi ocoou KitieHta 3000B’s13aH1 HajjaBatu banky MOKyMeHTH
Ta iH(popMaIliro BianoBiaHo a0 miapo3ainy 1.14. po3ainy 1 mux IIpaBwi. 3 MeTO0 TOTpUMaHHSI BUMOT bararocTopOHHBOT
yrogu CRS Kiient/ YnoBHoBaxkeHi ocobu KiieHta 30008’ s13aHi po3kpuBaTH banky iH(opmaniio Ta HaJaBaTu JOKYMEHTH
mono Knienra ta/abo 0ro KOHTPOII0I040i 0CO0M [Tt MPOXOKEHHS HAJISKHOT KOMIIJIEKCHOT IIEPEBIPKH, 30KpeMa, JOKYMEHT
CaMOCTIHHOI OITIHKM CTaTyCy MOJATKOBOTO PE3MICHTCTBA 3a (popMor0 baHKy i3 3a3HaYeHHAM ileHTH(DIKAIIHHUX HOMEPIiB
TUTATHUKA TIOJaTKIB KpaiH MOAaTKOBOTO PE3UICHTCTBA, BIIMIHHHX Bill YKpaiHU.

IIpu orpumanHi Bix KimienTta nokymenTiB baHk 371ilCHIOE X TIepeBipKy Ha BiIIOBIAHICTh 3aKOHOAABCTBY Y KpaiHU Ta/abo
BUMoraM banky. 3a pe3ynapTaraMu TepeBipkd baHK Mae mpaBo BHMAaraTd BHUIPABJICHHS MOMHUJIOK Ta/abo 3MiHH (Gopmu
JIOKYMEHTY, HaJIaHHS JOJATKOBUX JOKYMEHTIB, Ta/ab0 CKOPUCTATHCS IHIIMMU NpaBamH 3a JloroBopoM. KitieHT caMOCTiiHO
3a0e3neuye OTPUMaHHsI BIAMOBIIHUX TOKYMEHTIB Ta CIIadye OB s3aHi 13 UM BUTPATH.

VY Bunanky nopyireHHs: KinieHTOM yMOB IIbOTO IYHKTY IIIOJ0 HaJIaHHS BiIMOBIIHUX JOKYMEHTIB Ta/a00 iH(opmarlii bank
Mae rpaBo BigMoBUTH KitienTy y HamanHi mociyr 3a JloroBopoM Ta/ abo po3sipeaTtu Jlorosip.

1.13.2. Akmyanizayia danux npo Knienma

1.13.2.1. Ilpotarom ctpoky aii JloroBopy KirieHT Takox 3000B’SI3y€ThCS:

1.13.2.1.1. 3pificHIOBATH ILIAHOBY aKTYyaJIi3allifo CBOIX JAHUX y BU3HAUCHI 3aKOHOIABCTBOM YKpPaiHU CTPOKH;

1.13.2.1.2. 3xiiicHIOBaTH TMO3aIUIAaHOBY aKTyalli3allifo JaHuX y cTpok mpotsroM 3 (Tprox) poOoumx IHIB 3 MOMEHTY
BUHUKHEHHS 3MiH/ HACTaHHS BiJNIOBITHUX TOAIH y pasi:

- HACTaHHSA CYTTE€BUX 3MiH y AismibHOCTI KirieHTa (30KkpeMa B pa3i 3MiHM CKJIaqy 3aCHOBHUKIB Ta/a00 KiHIEBHX
OcHe(dimiapHUX BJIACHUKIB, NaHUX, 10 JAIOTh 3MOTY BCTAaHOBUTH KiHIIEBOTO OeHedilliapHOro BIacHHWKA, KEpiBHUKA,
MICIIe3HAX OJPKEHHS, TOIIO);

- 3aKIHYCHHS CTPOKY (IIPUITMHEHH) dii, BTPATH YAHHOCTI YU BH3HAHHS HENIICHUMHU MOJaHUX JOKYMCHTIB;

- BTpaTH YMHHOCTI / 00MiHY ineHTH}iKamiiHOro tokyMeHTa Kiienta/ YnoBHOBaxkeHOi ocoou KiieHTa;

- HaOyTTs KimienToM/ YioBHOBaskeHOI 0coOoto Kirienra, [lepxarensmu cratycy PEP.

1.13.3. ¥V pasi HeoOXimHOCTI 3AiHCHEHHS MPOIEnyp IDIAHOBOI akTyami3amii / yrouHeHHs maHuX mpo Kiienra, bank
3niticHioe HanexHe iHpopmyBanHs Kiienta. 3 mMeToro iHpopmyBaHHS KirieHTa mpo HEOOXiAHICTH 3BEpHEHHS A0 baHKy 3
METOI0 TI03aIJIaHOBOI akTyajizaii naHux mpo KiieHTta Ta/abo mpo HacTaHHsS CTPOKIB IUIAHOBOI aKkTyalizallii 1aHuX Ta/abo
po HEOOXiJHICTh HaJaHHA NOKYMEHTIB Ul IHMMX mijei, nepemdadyenux myHkrtoMm 1.13.1. mux [paBun, bank moxe

! Tepmin «36poiiHa arpecisi» yKMBa€ThCS y 3HAUEHHI, HaBeleHOMY B 3akoHi Ykpainu «[Tpo 060poHy Ykpainu».
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HanpasJATH iHGOpMAaIliiiHI TOBiTOMIIeHHS 3a goroMoror Cuctem nuctanmiiHoro oocinyroByBanHs («IHTEPHET-BAHKy,
«Smartphone-6ankiHr», MoOunbHUI 3acTOoCcyHOK Vostok Bank) Ta/abo SMS-moBimomiieHHS, a00 TMOBIIOMIICHHS Yepes
BCTaHOBJICHHI Ha MOOiIbHOMY TenedoHi MOOLTBHUH nomaTok «Viber» (y pasi BCTaHOBJIEHHS MOOIUIBHOTO JOJATKY THITY
Viber mns tenedony, Homep skoro KiieHT (¥oro mpencraBHHK) mepeaaB baHky minm wac Horo imeHtudikarii), Ta/abo
tenedoHyBaTH Ha HOMep MoOLITEHOTO Tenedony Kirienta/YmoBHOBaXkeHOi ocoou KirieHTa, Ta/ab0 HarpaBIIATH OB TIOMIICHHS
Ha eleKTpoHHY aapecy Kirienrta Ta/abo Ha nmomroBy agpecy KmieHra.

1.13.4. V Bunanky HeBukoHaHHA KiieHToM mependavennx myHkramu 1.13.1. ta 1.13.2. mux [IpaBui Bumor, 30kpeMa y
pasi HeHamaHHs Kiientom baHKy MOKyMeHTIB/ BIIOMOCTEH Ui akTyaizamii JaHWX, 3’sSCyBaHHsS 3B’S3KiB 3 Jcp)KaBaMU-
arpecopamu, miaTBepmkeHHs [lomatkoBoro cratycy, baHk mMae mpaBo BiAMOBUTHCS Bill HaJaHHS IOCIYT, 30KpeMa, Bia
nianucanHs [IpaBounHIiB Npo HagaHHS BaHKIBCBKUX IOCIYT, MpoBeJIeHHs omepauii(iif) mo paxynkam KiieHTa, a Takox
3YIUHUTH BUJIATKOBI omeparlii mo HuM Ta/ado s3aificautn 6iokyBaHHs KIIK, BimmoBuTH B 00cimyroByBaHHi KiieHTy Ta/abo
3aKPHUTH PaXyHOK(KH).

1.14. BAKOHAHHS BUMOT YI'OJIU FATCA, BATATOCTOPOHHBOI YI'OJIU CRS TA 3AT'AJIBHOI'O
CTAHJAPTY CRS

1.14.1. bank BigNoOBiAHO 10 MoOJIOKeHb llogaTkoBOrO KoJekCcy YKpaiHM Ta IHIIMX aKTiB 3aKOHOJABCTBA YKpaiHW,
yxBaJieHuX Ha BukoHaHHs Yroau FATCA Ta bararocropornboi yrogu CRS, 30008’ s13aHu 301iCHIOBATH 3aX0I1 HAJIEKHOT
KoMIUIeKCcHOI nepeBipku KitieHTa 3rigHo Bumor, 1mo Bu3HaueHi Yronow FATCA Tta 3aransHum crangaptoM 3BiTHOCTI CRS.
Ha BukoHaHHs 3a3HaueHUX BUMOT baHk mMae npaBo BumaraT, a KimieHT, y pa3i BU3HAUCHHsI HOTO MO0 MPUHATICKHOCTI 10
kputepiiB FATCA/CRS, 30008’ s13yeThcs HanaBaTn baHky:

1) moKyMeHTH caMOCTiIHHO OLIIHKA CTOCOBHO cebe Ta/abo KOHTPOIIOIUKX 0ci0 BianoBigHo 10 BUMor Yroau FATCA nns
BCTaHOBJIEHHS (TIEPEBIPKH) CTATyCy 3a3HAYEHOT aMEepPUKAHCHKO1 0cO0H;

2) IMOKYMEHT CaMOCTIHHOI OIIIHKKM CTaTyCy TOJAaTKOBOTO PE3HICHTCTBA CTOCOBHO cebe Ta/abo KOHTPOIIOIYHUX 0Ci0
BIJITIOBITHO JI0 BUMOT 3arajibHOTO cTaHaapTy 3BiTHOocTi CRS /i BCTaHOBIEGHHS AepikaBU (TEPHUTOPIi), PE3UACHTOM SKOI €
KrieHT-BacHuK paxyHKy Ta/a00 KOHTpOO04a ocoda (Iaji - TOKyMeHT caMocTiiiHoi oninku CRS);

3) immy iHdopmaliiro Ta/abo TOKYMEHTH, HeoOXimHi BaHKy mjIs BJKUTTSA 3aXOIiB HAJIEKHOI KOMIUIEKCHOI IEepeBipKu
paxyHKIB, BCTAHOBJICHHS 1X MII3BITHOCTI Ta CKJIaJaHHs 3BITHOCTI 3a MiA3BITHUMH PaxXyHKaMH Ha BUKOHAHHS BUMOT YTOIM
FATCA Ta/abo 3aranpHoro crannapty 3BitHocTi CRS.

1.14.2. KiieHT TakoX 3000B’A3Y€ThCS:

1.14.2.1. npotsirom 30 KaJieHIAPHUX JHIB MTOBIIOMUTH baHK Ipo 3MiHYy CBOTO CTaTyCy MOJATKOBOTO PE3UICHTCTBA JIJIS
el 3arajgpHoro cranaapty 3BiTHOCTI CRS Ta/abo cBoro cratycy ans uineit Yronu FATCA ta/abo mpo 3MiHy BiIIOBiIHOTO
CTaTyCy KOHTPOJIOIOY0i 0cO0H, Y HACTYITHOMY TOPSIKY:

- y pa3i HaOyTTs KitieHTOM/ H10r0 KOHTPOJTIOI0UOK0 0c000K0 cTaTycy moaatkoBoro pesuzaecHra CIIA — B yka3aHHA CTPOK
Hazgatu 1o banky BianosigHy dopmy IRS W-9 i3 3a3HaueHHs M ineHTH(]iKamiiiHOT0 HOMepa maTHuka nmoaatkis CILIA (TIN)
Ta iHImoi 060B’s13k0Bo1 iH(hopMarii BiamosigHo 10 BuMor FATCA;

- y pa3i 3MiHH CTaTyCy MOAaTKOBOTO pe3uieHTcTBa KitieHTa/ HOTo KOHTPOJIIOI0Y0i 0COOH JIIs Iijiel 3aralbHOT0 CTaHAapTy
3BiTHOCTI CRS — B yKa3aHuit cTpok Hagat 10 banky mokymeHT camocTiitHoi ominku cratycy CRS.

1.14.2.2. nporsirom 30 kajaeHJapHUX AHIB BiJ 1aTH 3BepHEHHS BaHKy 3 MHCHEMOBUM 3aIIUTOM IPO HAJAHHS iH(OpMAIlii,
HeoOXimHoi juis BukoHaHHS BUMOr Yromu FATCA Ta/abo 3aranbHoro cranmapty 3BiTHocTi CRS, aGo B iHIIMN CTPOK,
BcTaHOBNIcHHN bankoM (ane He mi3Hime 90 KaleHIApHUX JHIB 3 JTHS OTPHUMaHHS 3anuTy baHky), Hagatn baHky Bcro
HEOOX1JIHY Ta BUUEPITHY aKTyalbHY iHpOpMAIlifo Ta JOKYMEHTH, 1[0 3alUTYIOThCS baHKOM.

1.14.3. Y pasi (1) nenaganus KirieHTOM TOKYMEHTIB, 1110 BUMAratoThesi bankom st Bukonauus Bumor Yroau FATCA ta/
abo 3aramphoro cranmapry 3BitHocTi CRS, (2) nenosizomienns KiienTtom Banky mpo 3MiHy cTarycy ITOJaTKOBOTO
pesunentcta abo (3) nenamanus Kimientom mpotsrom 30 KaleHIapHHUX THIB 3 JHSI OTPUMAaHHS 3anuTy baHKy 3amuTyBaHOl
iH(popmMarii Ta/abo JokyMeHTiB, a00 HajgaHHs iHpopMarlii Ta/abo JOKYMEHTIB, IO HE CIIPOCTOBYIOTH Mifo3py BaHky momo
MiI3BITHOCTI paxyHKy, bank mae mpaBo BimmoBuTH KiTi€HTY y BCTaHOBJICHHI IITOBUX BiIHOCHH, Y HaJaHHI (hiHAHCOBUX
nociyr abo B MOAANBIIOMY HaJaHHI MOCIYT, Y TOMY YHCII B OJJHOCTOPOHHBOMY HOPSAKY PO3ipBATH AOTOBIpHI BiAHOCHHH 3
takuM KitientoMm. IIpo posipeanus JloroBopy B OJHOCTOPOHHBOMY HOPSIAKY, 3aKPHTTS paXyHKY(iB) 3TiHO I[bOTO ITYHKTY
[IpaBun bank noBinomirste KitieHTa MICEMOBO IUITXOM HAIPaBJICHHS BiIIOBIAHOTO MOBiMOMIEHHS 3a 30 KaleHIapHUX THIB
IO JIaTH 3aIUIaHOBAHOTO po3ipBaHHs. J[OroBip BBaKaeTbesl po3ipBaHMM Ha 31-i KaleHAapHUI IEHb 3 ITHS HalpaBICHHS
bankom KitieHTy BiAmOBiIHOTO MOBI1IOMIIEHHS, TIpH IIbOMY, [IpaBounH mpo poszipsanus Jlorosopy y Takomy pasi CropoHamu
HE YKJIaJaeThes. Y pasi po3ipBaHHs TOTOBIPHUX BiMHOCHH 3 KiTieHTOM - BITaCHUKOM paxyHKa baHk moBepTae 3aJIMIIOK KOIITIB
KitieHTy - BIaCHUKY TaKOro paxyHKa Ta HE HECE BIIIOBINANBHOCTI 3a crpuunHeHi KITieHTy - BIACHHKY paxyHKa 30HMTKH,
OB S13aHi 3 PO3ipBaHHIM JOTOBIPHHUX BiTHOCHH.

1.14.4. Kepytouncs 4.1 ct. 1068 LluBinmsHOTO KOMeKCcy YKpainu, CTOpOHM MOroawid, o bank Mae mpaBo BiMOBHTH y
BUKOHAHHI KPEIUTOBOTO IEpeKa3y TPOIIOBUX KOIITIB 3 MOTOYHOTrO paxyHKy KiieHTa y BUIamky, KONM TakWi Iepekas
nigssrae onoaatkyBanHio 3rijHo FATCA, mpote baHk 3 Oy1b-SKUX MPHUYUH HE Ma€ MOYKIIMBOCTI 3IHCHUTH OTIOIaTKYBaHHS
iatexy 3rinno FATCA.

1.14.5. Hignucanusm JloroBopy KiieHT Hamae 3rony banky 3nificHroBatu ne0eTyBaHHs MOTOYHUX paxyHKIiB KiieHTa,
BiIKpUTHX Yy BaHky, y pa3i Bukonanus bankom Bumor FATCA crocoBHo Kitienra.

32



BOCTOK®> sanx

1.14.6. Yxnanennsm Jloroeopy KiieHT nopyvae banky yTpuMyBaTd 3 CyMH IUIATEXIB, SKi HAAXOIATh HA PaXyHOK(KH)
Krienra y Banky Tta saxi migmsrarore omomatkyBanHio CIHA 3rimHo FATCA, mo 3apaxyBaHHsS TaKHX IUIaTEXIiB Ha
paxyHOok/paxyHku KimieHTa, TpomIoBi KOIITH, HEOOXimHI ans ciutaté moxaTtky 3rimHo FATCA. 3 maTexiB Ha paxyHKH
KiienTa, BigKpuTi B BamoTax iHIMX, HDK gonapu CIIIA, yrpuMmanHa Ha miacTaBi uboro myHKTY [IpaBui 3mificHIOETBCS Y
CyMi, €KBIBaJICHTHIH 3a MOTOYHUM PUHKOBUM KypCOM pO3Mipy MOJATKy, sSKui mipisrae cruiati 3rimao FATCA, Ta Butpar
(xoMicii, mogaTku, 300pH TOIIO), TOB'I3aHKUX 3 KYIIBICIO, OOMIHOM YTPHUMaHHX rPOMIOBUX KOMTIB y gonapu CIIA.

1.14.7. Yxnanenusam [loroopy KiieHT nopydae baHky yTpuMyBaTH 3 CyMHM ILIATEXKiB, SIKI IEpeKa3ylTbCs 3 PaxyHKy
Kiienra y I[TAT «BAHK BOCTOK» Ta sixi mijpisrarots ononatkyBanHto CIIIA 3rimao FATCA, rpomioBi KomTy, He0O0XiaHi
Jutst criaTh moaatky 3rimao FATCA, npu ribomy CTOpOHH TOTOJIVITH, IO TIPY BUKOHAHHI TAKHX TUIATIKHKX orepaniid bankom
3 paxyHKy KilieHTa cnucyeTbes Bes CyMma, 3a3HadeHa iHINIATOPOM Y IUIATDLKHIM 1HCTpyKuii, IpoTe OTpUMyBady HepeKkasy
TIEPEePaxoBYEThCS CyMa, SIKa CTAHOBUTH PI3HHINIO MIXK CYMOKO, BKa3aHOIO y IJIATKHIN 1HCTPYKIIi, Ta CYMOFO MOAATKY 3T1IHO
FATCA, yrpumanoro baHnkoM sk MOJaTKOBHUM areHTOM. 3 IJIATEXIiB B BATIOTAX IHIIMX, HiXK gonapu CIIA, yrpumanHs Ha
HifcTaBl OrO MyHKTY IIpaBuil 311HCHIOETbCA Y CyMi, €KBIBAJIEHTHIN 32 IOTOYHUM PUHKOBUM KypCOM PO3Mipy MOAATKY,
sakuii mimsarae cruati 3rigao FATCA, Ta Butpar (KOMicii, TOJATKH, 300pH TOINO), MOB'A3aHUX 3 KYIIBJICK, OOMIHOM
YTPUMaHMX TPOIIOBUX KoIITiB y nonapu CIIA.

1.14.8. Yxnanenusam Jloroopy Kiient nopydae bauky 3aificHroBatu Bix imeHi KitieHra Ta 3a paxyHok KirieHTa KymiBito,
IPOJIaK, OOMiH BaJIOTH HA BAJIOTHOMY PUHKY YKpaiHH, SIKIIO TPOIIOBI KOIITH, CIHCaH/yTpuMaHi bBaHKOM BiJIIOBIAHO LIOTO
miapo3aury [TpaBun mis crutaty nofatky 3riqHo FATCA, crimcani/ytpuMani B iHIIH BamoTi, Hix gosapu CIIA.

1.14.9. KnieHt 3000B’s13yeThest BimmkoayBatu banky Bci akTudHi BUTpatH, 1m0 OyiM noHeceHi bankom B pesynbrarti
3acTocyBaHHs N0 baHky caHkuiit/mtpagis, NMOB’S3aHUX 3 HEHaJeKHMM BHKOHaHHSIM bankom Bumor FATCA ta/abo
Baratocroponnnoi yrogu CRS uepe3 momanus Kiienrom banky HemocToBipHOT iH(pOpMaIii Ta/a00 HeBUKOHaHHS KitieHTOM
BHMOT 3aKOHOJIaBCTBa YKpainu 1mono norpumanss Bumor FATCA Tta/abo baratoctoponnboi yromu CRS, B ToMy gwmcii, ane
HE BUKJIIOUHO, y Pa3i CTATHEHHs/ yTpuMaHHA 3 baHky 000B’a3koBux miarexiB KiieHTa, 10 MiUIAraloTh YTPUMAHHIO 3
aMepHKaHChKOTO mKepena (B po3mipi 30 % Bin cymu miatexy Kitienra).

Kiient nmoBuHeH BimmkoxyBatu BUTpaté banky mpotsrom 5 (I1'sTH) KareHmapHUX OHIB 3 JaTH HampaBieHHsS bankom
KiieHTy moBiOMJIEHHS PO HEOOXiAHICTh BIALIKOAYBaHHS BUTPAT Ta MiATBEPUKYBAJbHUX AOKYMEHTIB. BigmIkomyBaHHS
BUTpAT, TOHeCeHNX baHKOM B 1HO3eMHIl BaJIIOTI, 3ikicHIOETRCS KitieHTOM y rpuBHI 3a Kypcom HBY, BcTaHOBIICHOMY Ha JICHb
CIUIATH.

1.14.10. Yxknanauusam JloroBopy KiieHT Hazmae 3roay Ta Ge3BiAKIHMUHMNA Ta 0e3yMOBHUIl M03Bia baHky Ha pO3KpUTTS
0aHKIBChKOI TAEMHMIII, IEPCOHANBHUX JJAHUX, KOH(iAeHIIHHOT iHpopMmaii moao KiieHTa Ta 31iHCHEHUX HUM OIleparliid:

- y BHUMaAKax Ta B 00cs3i, Bu3HaueHux Yrogoio FATCA, B tomy umcimi [lomatkogiit cmyx6i CILIA (IRS)/ ocobi, mo
BUKOHY€ (DYHKIIT TOIaTKOBOTO areHTa BifnorinHo no HopM FATCA, 3a 3anmutamu cexperapst Kaznaueiictsa, I'eHepanbHOTO
npokypopa uu 6ankiB Criomyuenux IlItatie AMepuku, npu oMy KitieHT Hagae 3romy Ta J03BUT Ha Tepegady i po3KpUTTS
JIaHUX, HEOOXITHHX JJIs 3alTOBHEHHS BcTaHoBNeHUX [TomaTkoBoto ciyx60r0 CIIA (IRS)/ ¢popm 3BiTHOCTI 1 JUTS YTpUMAaHHS
nojatkiB 3rigHo 3 Po3ninom 4 3akony CLIA «IIpo momaTkoBi BUMOTH 10 iHO3eMHHUX paxyHKiB» Bin 18 6epe3ns 2010 poxy
(FATCA), a Takox 1HIIMX JaHHWX Ta iHIIAM ocobaM B BUMaakax, nepeadauenux FATCA.

- KomnierenTHOMY Oprany mis koxHoi [1ia3BiTHOI topucaukiii, B kit KimieHT Ta/abo KOHTPOIIOIOYI 0COOM BIIaCHUKA
pPaxyHKy € TOJJAaTKOBUMH DPE3HJCHTAMH, 3 METOI BHKOHAHHS BaHKOM BHMOI aBTOMAaTHYHOT'O OOMIiHY iH(OpMAIIiE Tpo
(inaHCOBI1 paxyHKH 3a cTanaapramu CRS.

1.14.11. CtopoHH TOTOJMIIH, IO B pa3i, SKIIO HOpMaMK YHHHOTO 3aKOHOJABCTBA YKpaiHH Oy/e BCTAHOBJICHUH 1HIIUI
MmexaHi3m gotpumanas BUMor FATCA Ta bararoctopornpoi yrogm CRS, To Takmit Mexani3m Oyae 3acTOCOBYBATHCH
CropoHaMH y BiTHOCHHAX OJ{HA 3 OJHOIO.

1.15. EJJEKTPOHHUI JJOKYMEHTOORBIT TA BAKOPUCTAHHSA EJIEKTPOHHUX TOKYMEHTIB Y
BIJTHOCHUHAX CTOPIH

1.15.1. CropoHU B3a€EMHO BHU3HAIOThH IOPUANYHY CHITY 32 EICKTpOHHUMU TOKYMEHTaMH, IiIMHCAHIMHU 3 BUKOPHCTAHHIM
Enexrponnux mignucis (EIT), 6e3 HeoOXiqHOCTI IX MiATBEPHKSHHS JOKYMEHTaMHU Ha ManepoBUX HOCISAX 3 HAKIAJICHHSIM Ha
HUX BJIaCHOPYYHHX mianuciB. Bukopucranns EIl He 3MiHIOE TOPAAKY yKIaJaHHS MPAaBOYMHIB, MiAMUCAHHS IOTOBOPIB Ta
IHIIUX JOKYMEHTIB, BCTAHOBJIICHOT'O 3aKOHOJABCTBOM YKpalHHU JJIsl BUNHEHHS IPABOYHHIB B MUCBMOBIH (opmi.

1.15.2. Bukopuctanus Y gockonaneHnoro EIT Ta ITpoctoro EII 3aiiicHIOETHCS Ha MiACTaBl MOMEPEIHBOI MHUCBMOBOL
nomoriieHocti CropiH (y ¢opMi mamepoBOTO JOKyMEHTa 3 BiacHOpyYHMMH Tianucamu CrtopiH abo sk EnextpoHHMiA
nokymeHT i3 Keamidikoanumu EIT Cropin).

Buxopucranus KeamidikoBanoro EII 3niticHIoeThCsl 6€3 TONEpeTHBOI MHCEMOBOT JOMOBIIEHOCTI CTOpIH.

1.15.3. EnexTpoHHHI TOKYMEHT HiAMHCYEThCS LUIIXOM HAKJIAJCHHS YIOBHOBAXXCHUMH INpeacTaBHUKaMu CTopiH (s
JIBO- Ta 6araTOCTOPOHHIX JOKYMEHTIB) a00 YIIOBHOBa)KEHUM(-HUMH) TpeicTaBHUKOM(-KaMu ) CTOPOHH (IJ1s1 OAHOCTOPOHHIX
nokymenTiB) EIl Ha mpoekT EneKTpOHHOTO TOKYMEHTY.

1.15.4. EnekTpoHHI TOKYMEHTH, SIKi MIOBHHHI OyTH mianucani OuUTeIn HiK omHiero CTOPOHOI, HAOYBalOTh YMHHOCTI 3
MOMEHTY HaKJIaJIeHHs Ha Takuid TOKyMeHT ocTaHHbOTO EIl CTOpoHOW/ peacTaBHUKOM BinoBiHOT CTOPOHH, 1110 MiIHCYE
JIOKYMEHT OCTaHHBO0. SIKIIO 1BO- a00 6araTocTopoHHii ENeKTpOHHMIA TOKYMEHT MIiAMUCAHUH Y Pi3Hi JaTH Ta Yac, TO JaTO0
1 9acoM YKJIQJIaHHS TAKOTO IOKYMEHTY € JiaTa Ta 4yac Horo mianucanHs CTOPOHORO, 110 MiANKcana OCTaHHBOIO, SKIIO HIIIE He
BU3HAYEHO JIOTOBOPOM.
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1.15.5. OgHoctoponHiit EnexkrponHuii jokymeHT 3a mianucoM Kitienta bank mpuiimae 3a yMOBH HOTrO BiANOBiIHOCTI
BCTaHOBJICHIH (hopMi (UMHHOMY 3aKOHOJIABCTBY YKpainu, yMoBaMm JloroBopy) Ta Bepuikailii Takoro qokymMeHTa baHkowm,
30KpeMa, oo nepepipku EIl, HaknageHoro Ha Takui JOKYMEHT, HOTO yMOB, IUTICHOCTI 1 JOCTOBIPHOCTI.

1.15.6. bank Mae mpaBo CaMOCTIHHO BCTAHOBIIIOBATH BUMOTH 111010 TiamucanHs KiieHToM okpeMux BuiB EnexTpoHHIX
JOKYMEHTIB BHKIIOYHO 3 BHKOPHCTAHHSIM EJIEKTPOHHOTO MIANMUCY MEBHOTO THITy. SIKImIo 3rigHO 3 ymMoBamu JloroBopy
nepeadayeHo MOXIIMBICTh HagaHHs KitieHTOM HOKyMeHTiB 3acobamu CHUCTEMHU 3 BUKOPHUCTaHHIM €JIEKTPOHHOTO MiIIHCY,
ayie YiTKO HE BKAa3aHO BUMOTH IIOJ0 IEBHOTO THITY EJIEKTPOHHOTO MiANMUCY, TO B TakoMy Bumanky KiieHT Moxe
BUKOPHCTOBYBATH JUISl TAKAX JOKYMEHTIB TUTbKU Y nockoHanenui EIT.

1.15.7. EnexkTpoHHWH MiaNKUC, SKAM 3acBIMYyETbCcS Ta/ab0 MiAMUCYeThCs ENEKTpOHHMIA INOKYMEHT, € IOPHIUYHO
eKBIBaJICHTHUM BllacHOpy4HOMY mignucy Kiienra/YnoBHoBakeHoi ocodu Kitienta un yrmoBHOBaxkeHoi ocobu baHky, ioro
HaKJIaJICHHS Ma€ PiBHO3HAYHI FOPHIWYHI HACHIJIKW 13 BIACHOPYYHHM ITIJIKCOM Ha JIOKyMEHTaX Ha TMAalepOBHX HOCISX.
JokymenTtn, mignucani Enekrponanmu mianucamu, B Tomy uncii [Ipoctum EIN (y pa3i HasBHOCTI MonepeHbOT TUCHMOBOT
nomoBnenocti Cropin mpo Bukopuctanus [Ipoctoro EIl y mporeci cTBOpeHHST €NeKTPOHHHUX IOKYMEHTIB), BBaXKAIOTHCS
HAICKHUM YMHOM TianmucanuMu CTOpoHAMH Ta HE TOTPeOyIOTh JOJATKOBOTO 3acBiAUEHHS Ta iX MiATBEPIKCHHS
JOKYMEHTaMH Ha TallepOBHUX HOCIAX 3 HAKJIAJCHHSIM Ha HUX BIACHOPYYHHUX ITiAIHUCIB.

1.15.8. EnexTpoHHMI miAnmKC HEe MOXXe OyTH BH3HAaHMM HeIIMCHMM depe3 Horo enekTpoHHy (opmy. Bei Enextponsi
JOKyMeHTH, mifnucani EnextponHuM mignrcom CTOpiH, BBAKAIOTHCSA TaKMMH, IO YKIAJCHI 3 JOACPKAHHSIM IMHCHMOBOL
(hopMmH, 1 He MOXKYTh OYTH OCKap)KeHI Uepe3 iX eJISKTPOHHY (hopMy.

1.15.9. Haknananus EIl e minTBepmxenHsM, mo CTopoHa O3HaHOMHIACh 3 YCIM TEKCTOM JOKYMEHTY, Ha SKHA
HakJanaeTbes Ell, mOBHICTIO 3po3yMiia HOro 3MiCT, HE Ma€ 3arepedeHb 10 TEKCTY JTOKYMEHTa, CBIZIOMO 3acToCyBajla CBiif
MIUC Y KOHTEKCTI, lepeadoadyeHoMy EeKTpOHHUM TOKYMEHTOM.

1.15.10. KimienT miarBeppkye, mo Emexrponnuii mignuc Kiienra/YnmopHoBakeHnX ocid KitieHTa BHKOPHCTOBYETBCS IS
inenTudixanii Kiienta sk aBTOpa OyAb-SKOTO €JIEKTPOHHOTO HOKYMEHTA, IO MOXKe OyTH CTBOpeHMI Ta HagaHuil baHky
Kiienrom i3 BukopuctanHsm Cucremu. Otpumanas bankom EnekrpoHHOro moKyMeHTY, mimmumcaHoro EmexTpoHHNM
mignicoM Kirienta/YmoBHOBaXkeHOi ocoOu KitieHTa, 03Hayae mo Takuid JOKYMEHT CTBOpeHHMU Ta Tianmucanuid KiieHTtom i
MICTUTh HOTO BOJICBUSBICHHS.

1.15.11. bank He npuiitmMae 10 po3nALy EnekTpoHHI J0KyMeHTH, HarpasieHi KirienToM iHmuMu 3acobamu kpiM CrctemMu
JTUCTAHIIHHOTO OOCIIYTOBYBAHHS, SIKIIIO 1HIIE HE Tiepe0aueHo OKPEMOIO ITMCEMOBOIO yro1or0 CTOPiH.

Hoxyment, orpumanuii bankowm Bin KimienTa 3a gonomororo CucteMu Miyisirac BAKOHAHHIO BiATIOBIAHO JI0 3MICTY TaKOTO
JIOKyMEHTa Ta BiAmoBigHOTO noroBopy KiienTa 3 bankom.

1.15.12. EnexTpoHHMIA TOKYMEHT BBaXKae€ThCs BimmpabieHuM KirienToMm/ baHkoM Ta BiAMOBIAHO OoTpuMaHuM baHkom/
Krientom y naty i gac, mo 3adikcoBana y Cucremi AUCTAHIIHOTO 00CIyroByBaHHsI. SKIIO A7 HanpaBiieHHS EIeKTpoHHNX
JIOKYMEHTIB BUKOPHCTOBYIOTHCS €JIEKTPOHHI aapecu CTopiH, To BBaxkaeThes, Kitient/ bank orpumas EnexTpoHHUN TOKYMEHT
Yy MOMEHT BiIIpaBIECHHS TaKOTO JOKyMeHTy iHmoi Croponor. Skmo EnekTpoHHHEt nOKyMeHT OyB BiANpaBIeHUH Yy
HepoOOUHiA IeHb, TaTOI0 OTPUMAHHS TOKYMEHTA BBaXXA€ThCS TIEPILUIA 32 JHEM BiIIpaBlIeHHS pOOOYHiA IeHb.

1.15.13. B EnexTpoHHHX IOKyMeHTax, Ha ski HaknaaeHo EIl Kmienta um #ioro mpeacraBHuka (miamucyBaua) Ta/abo
VIIOBHOBA)KEHOTO TpalliBHUKA baHKy, pekBi3UT naTa Moke OyTH HE 3alIOBHEHMH. B TakoMy BUTIAIKy TaTOIO BBaYKAETHCS AaTa
HakjaneHHs BiamopigHoro EIl B KOHTEKCTI, epei0adyeHOMY JOKYMEHTOM.

1.15.14. Hanpasnenns Kiientom banky EnekTpoHHHX TOKyMEHTIB He mo30apisie baHk mpaBa Ha BIacHHN PO3CyX
oIHOYacHO BuMaratd Bix KiieHTta HamgaHHs 710 baHky BiAMOBIIHHX JOKYMEHTIB Ha MalepoBUX HOCIAX (B opHuTiHamax abo
KOTIiSX).

1.15.15. bank 3a0e3neuye IepeBipKy HaKIaJeHUX EJEKTPOHHMX MIiANMUCIB Ha KOKHOMY ENEeKTpoHHOMY HOKYyMEHTI
KitienTa, B T.4. Ha KOKHI{ €NEKTPOHHIN TUTATIHIA IHCTPYKITIi.

EnextponHuit oKyMeHT npuitMaeTbest bankom 1o 00poOkw, sikio nepesipka EIN, HakitageHoro Ha Takuil TOKYMEHT, Ma€e
YCIHIMIHUE pe3ynbTar, y TOMY YHCI HEe BHSBJIEHO HopymeHsb IfimicHocTi EIl Ta BcTaHOBIEHO, MmO cepTH(dIKAT KI0Ya €
YHHHUM.

V pasi 3acrocyBanns Kiienrom KamidikoBanoro EII Bimnosigna mepeBipka 3miicHIOETECS baHkoM, B ToMy 4HCIi, 32
Joromoroto onnaiH cepBicy mnepeipku KEII Ha odimiiiHoMy BeO-caiiti IleHTpanmbHOro 3acBiuyBaqbHOrO OpraHy
MinicrepcTa roctunii Ykpainu: http://czo.gov.ualverify.

1.15.16. bauk He mpuiimMae 10 po3risiay EnekTpoHHUI TOKyMEHT 3a HaSIBHOCTI TaKUX OOCTABUH:

- Enexrponnnii nokymMeHT HanpaBieHuid 0e3 HakinaneHus EnexrponHoro mianucy [limnucysada(is); abo

- bank mpu mepeBipiii BCTaHOBUB HenilcHicTh YjaockonaneHoro EIT a6o KeamidikoBanoro EIl, sxkum miamucano
Enexrponnuit nokymeHT Bif iMmeHi KitienTa; a6o

- Iigmucanns EnextpoHHOro mokymenty 3maiiicHeHo YnockonaneHum EIl/ KsamidixoBanmm EIT ocobu, mo He €
KiieaTom/ YoBHOBaXxeHOI0 0c06010 KimieHTa.

1.15.17. EnekTpoHHI JOKYMEHTH, AJI1 BUKOHAHHS SKUX BaHKY 3TiJTHO 3 MOJIOXKEHHSAMH YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHU
BUMAraeThCsl OTpuMaHHs Bif KilieHTa TOJAaTKOBUX JOKYMEHTIB Ta/a00 BIIOMOCTEH, MPUAMAIOTHCS 10 BUKOHAHHS bankom
mire micis noganas Kimienrom 1o baHky Takux TOKyMEHTIB Ta/ab0 BiJOMOCTEH.

1.15.18. JlomaTkoBa iH(opMallisi Ta TOKyMEHTH, HEOOXiHI s 3MiiCHEHHS BaHKOM Ipolieaypy HaJeKHOI TepeBipKH
KiienTa (BiaMOBiIHO O 3aKOHOIABCTBA 3 MUTAHb 3aM00IraHHs Ta MPOTHIIT Jeranizaii (BiIMHUBAHHIO) JOXOIB, OJCPKAHUX
3JIOYMHHUM NUIIXOM, (P iHAHCYBaHHIO TEPOPU3MY Ta (JiHAHCYBAHHIO PO3IMOBCIOKEHHS 30p0Oi MaCOBOTO 3HHIIICHHS), 3 METOKO
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aktyamizanii qaaux npo KiieHta HajaHux paHilie, MOXyTh OyTH NpuiHATI bankoMm y Bursii iHdopMarltii/ BimoMocTeid/
JIOKYMEHTIB, 3acBimyeHuX EnekrpoHHuM mimnucom Kirienta/ YnoBHoBakeHOi ocoOu KitieHta, Ta HamaHux B baHk 3a
nonomoroto Cucremu.

1.15.19. B pa3i HeoOXxinHOCTI HanpasneHHs Kitientom 1o baHKy eekTpoHHOT KoITii 3 OpUTiHajly marnepoBoro JOKyMeHTa,
TaKa KOIIisl CTBOPIOETHLCS IIIISIXOM CKaHYBaHHS BiJIIIOBITHOT'O OPUTiHATY JJOKYMEHTA Ha MarepoBOMY HOCIT Ta 3aCBiTIYIOTHCS
Enexrponnum mimnucom Kiienta/ YmoBaoBaxenoi ocoou Kiienra (Y gockonanennm adbo Ksamidikopanum EIT). Enextponna
KoIIis marnepoBoro gokymeHTa 6e3 EIl € He3aBipeHOIO eleKTPOHHOO KOIIEI0 OPUTIHATY TOKYMEHTa.

1.15.19.1. IIpu cTBOpEHHI ENEKTPOHHOI KOITii ManepoBoro JoKyMeHTa KinieHT Mae TOTpUMyBaTHCS TaKUX MPABHII:

- KOITis TOKyMEHTa B €JICKTPOHHIN (DOpMi CTBOPIOETBCS NUISIXOM CKaHYBaHHS BHKJIIOUHO 3 OPHUTIHATY JOKYMEHTa Ha
narepoBoMy Hocii iHdopmaii;

- BC1 CTOpIHKH OJTHOTO JIOKYMEHTa CKaHYIOThCS oHUM (aitiom popmaty pdf.

1.15.19.2. bank He npwuiiMae B poOOTY €INEKTPOHHI KOMii MarnepoBoro JOKYMEHTA 3 SIBHUMH O3HAKaMH TOIIKOJKCHHS
TEKCTY JOKYMEHTa (3aJIUTi CTOPIHKHU, HU3bKa PO3/UIbHA 3/JaTHICTh CKAHYBaHHS TOILO).

1.16. IHIII YMOBHU JOI'OBOPY

1.16.1. 3acoou komynixauii

1.16.1.1. [IuceMOBI MOBIAOMIJICHHS, IO HANpaBISIFOThCS bankoM 3rigHo ymoB JloroBopy, MOKYyTh OyTH HaIpaBliieHi
Bankowm KitienTy B manepoBomy abo enexrponHoMy Burisii. [TuceMoBi noBinomienss KiieHTy, 0 CTOCYIOThCS OCTAHHBOTO,
BBQ)KAIOTHCSI HANPABICHUMH HaJIS)KHUM YHHOM, SKIIO BOHM HarpaBieHi baHkoM omHMM a0 AeKinbKOMa 3 HacTYITHHX
crnoco0iB, 3a BUOOpoM baHky:

- 3a gonomororo Cucremu nucranuiinoro oociayrosyBanHsa «IHTEPHET-BAHK» ta/abo «Smartphone-bankinry; Ta/a6o

- yepe3 MoOinbHuii 3acTocyHok Vostok Bank; Ta/abo

- Ha ajipecy enekTpoHHoi ot Kiienra; Ta/abo

- y Burisai SMS-noBinomieHHs Ha Homep Mo6GineHOro Tenedony Kiienra; Ta/abo

- Ha owToBYy afapecy Kiienta; ta/abo

- yepe3 Oyab-sKi KaHaJIM Tepeaadi MOBiIOMIIeHb, 10 BiAIPaBIIIOTHCS Yepe3 IporpamMunii qogatok tumy Viber, Telegram
TOIIO, IKUI MOXe OyTH BCTAHOBJICHUH Ha MOOUIBHHX MPHUCTPOSX Ta/a00 MepcoHATbHOMY KoMt totepi Kitienra.

Sxmo cremiankHui croci® mosimomiieHHsT KilieHTa He BH3HAUSHHMI OKpeMHUMHM TONOKeHHAMH 1ux [IpaBun, To
BBAXXAETHCS, 1110 baHK MoXe HampaBUTH NMUCHMOBE MoBigoMiIeHH KimieHTy y crocib, caMocCTiitHO BU3HaYeHHH baHkoM.

ITorinomienns bankom KitienTa mpo BHeceHHs 3MiH Ta/abo nomoBHEHb A0 mux [IpaBui ta/a6o Tapudip 31iHCHIOETHCS
bankoM B nopsiaky, nepeadaueHoMy migposaiiaom 1.9. soro posainy I[Ipasui.

1.16.1.2. ¥V Bunmaaky ninkmroueHHsa KiienTa no cucremu aucrasuiiinoro oocnyrosyBanHs «KiieHT-banky, enekTpoHHUI
JIokyMeHTooOIr Mixk bankowm 1 Kimientom (B ToMy umcni, moganHs Kiienrom no banky InaTi>kHHX BiToMOCTei Ta iHIIMX
JIOKYMEHTIB, HEOOXiHUX JJIsl PO3PaxXyHKOBOTO OOCIIyrOBYBaHHS 3a 3apIutaTHUM Ta/a00 CTHIIEHAIaJbHUM MPOCKTOM) B
pamkax [loroBopy BiOyBa€eThCsl 32 JOIMIOMOTOIO 3a3HAYEHOTO 3aC00y NMCTAHIIMHOT KOMYHIKAIIi.

1.16.1.3. baHk He Hece BiNOBIIATBHOCTI 3a PO3TOJIONICHHS, BUKPUBIICHHS Ta/abo HeoTpuMmanHs KitienToM iH(dopMmariii,
10 MOXKE MAaTH MicClle TPH HaJCHJIaHHI ToBiToMIIeHb KITieHTY 3aco0aMu BiIKPUTHX KaHAJIIB 3B’ SI3KY.

Kiient po3ymie Ta mpuiiMae BCi pH3UKH, SKi MOXYTh OYTH IOB’3aHi 3 OTPUMAaHHSIM HUM IIOBiIOMJEHb Bix baHKy
BIIKPUTHMH KaHATaMH 3B SI3KY, B T.4.:

- pu3uKkH BUTOKY iH(popMarii nipo KiienTa, npo 3aikicaeni KitienTom omepartii, To1o;

- PU3HMKH HEKOPEKTHOI 00pOOKH MOBiIOMJICHB, PU3UKH HEHAIEKHOI pOOOTH KaHATIB 3B’ A3KY;

- PU3UKHU 3aTPUMKHU HAJIXOJUKEHHS/ HEHAJAXOKCHHS MOBIJOMIIEHB 3 OyAb-SKUX MPHYNH BiIKPUTUMH KaHAJIaMH 3B’SI3KY,
oOpannMu CTOpOHAMH SIK 3aCO0M 3B’ S3KY.

1.16.1.4. KiieHT 3000B’s13y€ThCSl HETAMHO IMicCIs OTPUMaHHS TOBiJOMJICHHS, 1110 Oyno HampasieHo Kiienty bankom y
croci6, BuzHaueHn# mianyHkTom 1.16.1.1. nporo mynkTy [IpaBu, o3HalioMITIOBAaTHCS 31 3MiCTOM OTPUMAHOTO ITOB1IOMIICHHS.

1.16.1.5. Vkmamanusm J[loroBopy KiieHT nmae 3romy Ha mepemady #omy iHpopMarmii, sKa MiCTHTh pPEKIaMHO-
iHpopMariiiHuil Xxapakrep (B TOMy YHCIi OO0 HOBHX MPOXYKTIB Ta mocayr banky abo iHmmux oci®) abo Oyab-skoi iHmoi
iH(opMartii, 30kpema npo cTaH Oyap-aKkoro paxyHky Kiienra, Bigkputoro y banky abo mpo ctan 3aboprosanocti Kitienra 3a
OyIb-KUM JOTOBOPOM, YKJIaJieHUM 3 bankoM, nuisixom BianpasneHHs bankom iHdopmariiiiHoro nosixomienss Ha Homep
MoOutepHOTO Tenedony Kiienra ta/abo 3acobaMu MOMTOBOTO 3B’ 3Ky UM IHIIUMH 3aC00aMH (B TOMY YHCII 32 TOITOMOTOIO
TpeTix ocib), oOpaHnMu Ha BiIacHuil poscyn banky. Kimient Takox Hamae 103Bin baHKy MOBIOMIATH Ta HaragyBaTH IpPO
HEOOXiJHICTh BMKOHAaHHS 3000B’$3aHb 3a OyIb-SKUM JIOTOBOPOM, yKJIaaeHHMM MiX CTopoHaMH, HUISXOM 3/AiHCHEHHS
Tene(OHHUX J3BIHKIB Ta BI3UTIB.

1.16.2. Sxmuro iHmIe He BU3HAUYEHO yMoBaMu JloroBopy momroBoro aapecoro KitieHTa [uis BinpaBieHHs TOBIIOMIICHD Ta
KOPECIIOHJICHIII1 € BIJMOBiJHA ajapeca, MO BKazaHa ocTaHHIM B IlpaBounHi mpo HajgaHHs baHKiBChKOI mocimyru abo B
OCTaHHBOMY ITHCBMOBOMY TOBifoMiieHHi KitieHTa momo 3MiHu agpecu MmicuesHaxomkenss (it KmienriB-¢hizuanux ocio-
mianpuemnis T2 KimieHTtiB-QisuuHux 0cib, M0 MpoBamATh He3auekHy mnpodeciiiHy misIbHICTB), abo azapeca
Micre3HaxomkeHHs KitieHTa, 110 3a3HaueHa y €IMHOMY JiepKaBHOMY PEECTPi FOPUANIHUX 0Ci0, Di3MUHUX OCIO-TIiANMPUEMITIB
Ta rpoMaackkux ¢opmyBans (mus KiientiB-ropumuanux oci0). [loBimomuenHs, mo HampabisitoTbess bankom KiieHTy-
IOPUINYHINA 0C00i, sIKa € HEPE3HIEHTOM, 3TiTHO YMOB JloroBOpy MOXKyTh OyTH HAmpaBJICHI 3a aJIpecor0 peecTparlii mMicis
MPOKMBaHHS Y TIOBHOBaXKEHOT 0cobu Takoro KirieHra.
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VY Bumnaaky HenoimomiieHHs: Kiientom BaHKy mpo 3MiHY ajpecw MiCIIe3HAaXOJPKEHHS, KOPECTIOHJICHIIIS BBAXKAEThCS
HanpasiieHOI0 bankoMm Ta oTpuMmaHor0 KIIi€HTOM Hale)KHUM YHHOM, SKIIO i OyJI0 HAmpaBlICHO 3a MiCIe3HAXOKEHHIM
KitienTta, BU3HAUYEHUM BIiIMOBITHO 10 IIOTO MyHKTY [IpaBuiI.

JlaToro  OTpUMaHHS TIOIITOBUX IOBINOMJICHb BBaXAEThCS Jara iX OCOOHMCTOrO BPYYCHHS IIiJ  ITJIIHC
Krienry/YnoBHoBaxkeHi 0co6i Kiienta, abo jgara momToBOoro mTeMIieNis BiJJIUJICHHS 3B’s3Ky OJepXKyBaya, abo aarta
nepeadi JucTa Kyp’ €pehbKiit ciry»k0i. SIKIIo moBiqoMIIeHHs, 1HIIa KOPECTIOHSHIIisI He MOXKYTh OyTH BpyueHi KiieHty uepes
BincytHicTh Kiienta/ YmoBHOBaxkeHOi ocobm KitienTa 3a momroBoro aapecoto Kitienta, BimmoBy Kitienta npuiiHsATH
JIOKYMEHT, HE3HaXO/DKeHHsI ()aKTHYHOTO Micllsd po3TailyBaHHA (Micle3Haxo/pkeHHs) Kiienta abo 3 iHIIMX NPHYMH,
JIOKYMEHT BBaXKaeThcs BpydeHUM Kitienty (otpumanuii KitieHTOM) y IeHb, 3a3HaUEHHIA TIOMITOI0 a00 Kyp’ €PChKOI0 CITY KOO0
B TOBIJIOMJIEHHI NP0 BPYYEHHS/BIIIOBITHOMY OJNaHKY IOBIOMIICHHS, IO BUKOPHUCTOBYETHCS KYp €PCHKOIO CITykO00I0, i3
3a3HaYCHHSIM IPUINHU HEBPYUYCHHSI.

Bank He Hece BIAMOBIAAIBLHOCTI 32 HEOTPUMaHHS a00 HecBOeYacHe oTpuMaHHs KITieHTOM KOpecIoH IeHIIi1, HalipaBlIeHO
Ha HOro MOIITOBY aJIpecy.

1.16.3. CTOpoHU MOTOKYIOThCS, IO aapecoro baHKy JuIs BiAnpasiieHHs OyIb-sIKUX JOKYMEHTIB, IUCTIB, TIOBIJOMJICHb Ta
IHIIOT KOPECTIOH/ICHIIIT, € afpeca Miclisi 3HaXoKeHHs baHKy, 3a3HaveHa B €IMHOMY JIep)KaBHOMY PEECTPi FOPUIMYHHUX 0Ci0,
(i3M9YHUX OCIO-IIAIPUEMIIIB Ta TPOMAJICHEKUX (POPMYBAHb.

1.16.4. SIxmio iHIIe He BU3HaYeHO yMOoBaMu JloroBopy eleKTpoHHO0 ajpecoro KitieHTa aist BiAnpaBiieHHS [TOBiOMIICHB,
JIUCTIB, JOKYMEHTIB € BIATIOBIHA aapeca, o BKa3aHa ocTaHHIM B [IpaBounHi mpo HamaHHsA baHKiBCHKOT IOCIyTH, a00 1HIIA
ajzipeca, 3a3HaueHa B OCTAaHHHOMY MTMCHMOBOMY TIOBiToMIIeHHI KiTieHTa 11070 3MiHU aapec eNeKTPOHHOI MOIITH.

1.16.5. 3 natu HaOpaHHSA YUHHOCTI Ii€X0 peaakitiero [TpaBut HIKUIEHABEICHI TOKYMEHTH:

- [IpaBmita KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS FOPUAHYHUX 0Ci0 Ta Giznaanx ociO-mianpuemitis [IAT « BAHK
BOCTOKY», 3atBepmkeni IIpotokosom [pasninas Ne61 Big 15.09.2020 poky,

- [IpaBuia KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyTOBYBAaHHS IOPUINYHUX 0¢i0 Ta piznunux oci6-mianpuemuis ITAT «BAHK
BOCTOKYy, 3atBepmkeni IIpotokosom [pasminas Ne85 Big 04.12.2020 poky,

- [IpaBmita KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS FOPUAHYHUX 0Ci0 Ta Qiznuaanx ociO-mianpuemitis [IAT «BAHK
BOCTOKY, 3atBepmkeni [Ipotokonom IIpasninnasg Nel7 Big 01.03.2021 poxy,

- [IpaBmita KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS FOPUAHYHUX 0Ci0 Ta Giznuaanx ociO-mianpuemitis [TIAT « BAHK
BOCTOKYy, 3atBepmkeni IIpotokosom [pasminas Ne30 Bix 16.04.2021 poky,

- [IpaBn1a KOMIUIEKCHOTO OAHKIBCHKOTO OOCITyTOBYBAaHHS IOpUANYHUX 0¢ib Ta piznunux ocio-miampuemuis I[TAT «BAHK
BOCTOKY, 3atBepmkeni [Ipotokonom IIpasninnas Ne68 Big 30.08.2021 poky,

- [IpaBuIta KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS FOPUAHYHIX 0Ci0 Ta Giznuanx ocib-mianpuemitis [TAT « BAHK
BOCTOKYy, 3atBepmkeni [Ipotokonom IIpasninns Ne75 Big 23.09.2021 poxky,

- [IpaBn1a KOMIUIEKCHOTO OAHKIBCHKOTO OOCITyTOBYBaHHS IOpUANYHUX 0¢ib Ta piznunux ocib-mianpuemuis [TAT «BAHK
BOCTOKY, 3arBepmxkeni [Ipotokonom [Ipasniaas Ne 98 Big 17. 12.2021 poky,

- [IpaBuita KOMIUIEKCHOTO OaHKIBCHKOTO 0OCITyTOBYBaHHS FOPUAHYHIX 0Ci0 Ta Giznyanx ocib-mianpuemitis [TAT « BAHK
BOCTOKYy, 3atBepmkeni [Ipotokosnom IIpasninnas Ne 6 Big 01.02.2022 poky,

- [IpaBmita KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS FOPUAHYHUX 0Ci0 Ta Giznuanx ociO-mianpuemitis [TAT « BAHK
BOCTOKYy, 3arBepmxkeni [Ipotokonom [Ipasniaas Ne 13 Big 01.03.2022 poxky,

- IIpaBuina KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYrOBYBaHHS IOPUAWYHUX 0Ci0, (hi3MUHUX OCIO-TiINpUEMIIIB Ta (i3UUHUX
0ci0, 10 MpoBaIATh He3aNekHy npodeciiiny nisubHicTh, B [IAT « BAHK BOCTOKY, 3atBepmkeni [IpoTokomnom [Ipasninas
Ne 10 Bix 10.02.2023 poxy,

- IIpaBuia KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYrOBYBaHHS IOPUAWYHUX 0Ci0, (hi3MYHUX OCIO-HiINpUEMIIIB Ta (i3UUHUX
0ci0, 110 MPOBaITh HE3aNeKHY podeciitny aisuibHicTh, B [IAT «kbAHK BOCTOKY, 3atBepmkeni [Ipotoxonom [IpaBninas
Ne 19 Bix 24.03.2023 poky,

- IIpaBnia KOMIUIEKCHOTO OAaHKIBCHKOTO OOCIYTrOBYBaHHS IOPUAWYHUX 0Ci0, (Di3MYHUX OCIO-TIINpUEMIIIB Ta (i3UIHUX
0ci0, 110 MPOBaATh HE3aNeKHY podeciitny aisuibHicTh, B [IAT «BAHK BOCTOKY, 3atBepmkeni [Iporokonom [IpaBninas
Ne 45 Bin 23.06.2023 poky,

- IIpaBnna KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS IOPUAWYHUX 0Ci0, (i3MYHUX OCIO-TIINpUEMIIIB Ta (i3UIHUX
0ci0, 110 MPOBaAsTh HE3ANeKHY podeciitny aisuibHicTh, B [IAT « BAHK BOCTOKY, 3atBepmkeni [Iporokonom [IpaBniHas
Ne 69 Bix 15.09.2023 poxky,

- [IpaBmia KOMIUIEKCHOTO OAaHKIBCHKOTO OOCITYTOBYBAHHS IOPUAMYHHX 0Ci0, (Di3MUHUX OCIO-TIIIpUEMIIIB Ta (i3UIHUX
0ci0, 110 MPOBaATh HE3AIeKHY podeciitny aisutbHicTh, B [IAT « BAHK BOCTOKY, 3atBepmkeni [Iporokonom [IpaBninas
Ne 93 Bix 08.12.2023 poxy,

BB)KAIOTHCS BUKJIAJICHUMH B HOBIM pelakiiii, a came - B peaakiii nux [Ipaeui, i3 nepexomom no Kiientie Ta banky ycix
mpaB Ta 00OB‘s3KiB, 110 BUHUKJIM BIAMOBIIHO JI0 BHINE3a3HAYCHUX Yy IBOMY IYHKTI JOKYMEHTIB, B iX pemakiiii 3a IUMH
[TpaBunamu BiIMOBiTHO 70 BUAY 00paHNX baHKIBCHKHX TIOCIYT.

1.16.6. JJoroBopu/ npaBounHu 1po akuenT [1yomigHoi mponosunii banky, ykinaneHi bankom 3 KitieHToM BiTnOBiTHO 10
yMOB pepakiniid [IpaBui, 110 BTpaTUIK Ai0 y 3B’S3Ky 3 HAOYTTSAM YMHHOCTI IuMu [IpaBuiiamMu, 3aJIMIIAOTECS AICHUMU,
OCKUIBKH OyJIH YKJIaJieHi Ha TOM MOMEHT, KOJIU JIisTU monepeani penakuii [TpaBum, mo peryatoBaiy BiTHOCHHH Ta AIFOTh 110
MOBHOTO BUKOHAHHs CTOpOHAMU 3000B’3aHb 32 HUMH.
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Kuientun, mo ykianu 3 bankom Jloroip mpo HagaHHs OaHKIBCHKHUX MOCTYT BIJMIOBITHO 10 yMOB peaakimii [Ipasu, mo
BTPATHIJIN Jif0 y 3B’SI3Ky 3 HaOYTTAM YHHHOCTI nuMu llpaBumamu, BBaXXaroThCs TaKUMH, o ykianu 3 bankom Jlorosip 3a
OKpeMOI0 baHKIBCBKOIO MOCIYror0 M0 KOXHiM oOpaHiil mociysi, a came: ykiaaaeHl Mixk CTOpoHaMH NPaBOUMHM B paMKax
JloroBopy mpo HajmaHHS OaHKIBCHKHMX mHochyr (3asBa-orosip mpo akuent [lyGmivnoi nmpomosunii banky Ha ykmameHHs
JloroBopy mmpo HagaHHs 6aHKIBCHKUX MOCHYT, AHKeTa-3asiBa i3 3aMOBJIEHHsIM OKpeMoi baukiBchkoi mocmyrn), 1t [Ipasuia (B
YACTUHI YMOB, sIKi PETyIrOIOTh BITHOCHHU 100 HajaHHsA KiieHTy oOpaHOi HMM okpeMoi BaHKiBCBbKOI MOCIYTH) pa3oM 3
Tapudamu (3a 06paHOI0 BaHKIBCHKOO TTOCITYTOI0) Pa30M CKIIAIAIOTh €NUHUN TOKYMEHT — JIoroBip 3a okpeMoro baHKiBChKOFO
nociyroto. Jlaroro ykianenns Jloropip 3a okpeMoro baHKiBCbKOI0O MOCITyroro (sxa Oyna oopana KiieHTom B pamkax JloroBopy
po HamaHHS OaHKIBCBKHX TIOCHIYT) € naTta mignucanHs CropoHamu npaBounHy (3asBu-JloroBopy, AHKeTH-3asBH) i3
3aMOBJIEHHAM 00paHoi BaHKIBCHKOI OCITYTH.

1.16.7. BincryruteHHs ipaB BUMOTH abo mnepeBeneHHs 0opry KitieaToMm 3a JJoroBopoM MOKIIHBI TiJIbKH 32 HASSBHOCTI Ha
11e TUchMOBO1 3roau banky.

1.16.8. 30008’ s3anHs1 KitieHTa 10 MOBEpHEHHIO 3a00proBaHOCTI 32 JlOroBOpOM MOXKYTh OYTH BUKOHAHI TPETHOI 0CO0O0I0,
npu oMy CTOpOHU OTOIWIIH, 110 baHk mpuiiMae BUKOHAHHS, 3aIPOIIOHOBAHE TPETHOIO 0C00010, 6€3 OTpIMaHHSI OyIb-IKHUX
OKpEeMHUX TIOTOJPKEHb UM MinTBepIkeHb Bia KimienTa (ToOTO, mpu BHKOHaHHI 000B’sa3kiB KitieHTa TpeThoro ocoboro baHk
pe3oMye, 1110 BUKOHAHHS 000B’ 513Ky mokjaneHo KirieHTom Ha Taky oco0y).

1.16.9. BusnanHus HeificHUM Oyab-s1K0i 4acTHHU JI0roBOpY HE TATHE 3a COO0K0 HeMilCHOCTI JJoroBopy B IiIOMY.

1.16.10. Ha3Bu po3ainiB Ta migpo3aAuUTiB X [IpaBmiI BUKOPUCTOBYIOTHCS JIMINE JJIS 3pDYYHOCTI Ta YKOJHUM YHHOM HE
BIUTMBAIOTH Ha iX 3MICT i TIIyMa4YeHHS.
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PO311JI 2. BIAKPUTTA I OBCJIYTI'OBYBAHHSA NIOTOYHUX PAXYHKIB, PO3PAXYHKOBO-KACOBE
OBCJIYT'OBYBAHHA (10TI'OBIP BAHKIBCBKOI'O PAXYHKY)

2.1. BUBHAYEHHSI TEPMIHIB

ABTEHTU®IKALIS — ¢ Po3dini 2 Ilpasun nin ABTeHTU(IKALIE PO3YMIETCS MPOLEAYpa MiATBEPHKCHHS 0COOH
Kunienra/[lepxatens, mo 3aiicHioeTbes: bankoM npu 3BepHenHi Kiienra//lepkarens no Konrakr-nentpy banky nuisxom
3BipKH iH(opMarlii, mmo 3a3HayeHa KiieHToM y nmpaBounHax, ykiageHnx 3 bankowm, Ta ska BrodeHa 1o 6a3 nanux banky, 3
iH(popMartiero, mo nosigoMisieTbess Kimiearom/[Iepxarenem Konrtakr-ientpy basky.

ABTOPU3AIIA — — ¢ Po3oini 2 Ilpasun min ABTOpH3AIli€l0 PO3YMIEThCS TMPOLEAYpa OTPUMAaHHS JO3BOJY Ha
IpOBECHHS IIaTixHOI onepauii 3 Paxynky EII3 Kiienra 3 Bukopucranaam EIN3 (B T.u. KIIK).

AHYJIKOBAHHS KIIK — npunuaenns bankom aii KITK 1o 3akindeHHs cTpoky i ii.

BJIOKYBAHHS KOHLITIB — akTtuBHe OJOKYBaHHs KOINTIB, III0 BUHUKAE BHACIIIOK OCOOJIMBOCTI PO3PaxyHKIB i3
3actocyBaHHa 1K (B T.u. KIIK), Ta cknagae yacTUHy maTixHoOI onepariii, mposeneHoi JlepxkareneM, KOIM cyMa TpaH3aKIii
CTa€ HEeJIOCTYITHOKO JIJIS iHIIMX PO3PaxyHKiB/ 3HATTS FOTIBKOO, ajie criucanHs komTiB 3 Paxynky EI13 (3aBepieHHs miaTi>kHOT
omepariii) me He poBeaeHo. Komru o0nikoByroThes Ha PaxyHky EINI3 3 MoMeHTy ABTOpH3allii 10 MOMEHTY HaJIXOKSHHS
(biHaHCOBOTO AOKYMEHTY Bif [1naTixkHOT ccTeMH, 110 € MiJICTaBOO AJS iX MepeKas3y 0 1HIIOro HaJaBaya IUIATKHUX MOCTYT
JUIsL pO3paxyHKiB 3a omepalli€ro, 3nidcHeHoro JlepxkateneM. Y pa3i HEHaIXO[KeHHS (iHAHCOBOIO IOKYMEHTY KOIITH
pPO30JIOKOBYIOThCS Yy TEPMiH, BCTaHOBIEHWH ymoBamMu IlmaTikHOi cuctreMd Ta BaHKOM 1 CTalOTh JOCTYITHUMH IS
BukoprcTanus Kiientom/Ieprkarenem.

BJIOKYBAHHSI KIIK — nocriifHe a00 THMYacoBe MPU3YNUHEHHS BCiX BUIAATKOBHUX omnepaliil 3 Bukopuctanuam KIIK
(y Tomy umcni BaecenHs KIIK no Crorm-crniicky), 3 omHodacHHM ab0 03 0HOYACHOTO PU3YITMHEHHS/ IPUIIMHEHHS BCiX a00
OKpeMuX omeparliii 3a Paxynkowm EIT3.

BUTPATHMUI JIIMIT — rpaniuna cyma KOIITIB, Ky MOXKHA BHUKOPHCTOBYBATH TIPH IPOBEJIEHH] onepaiii 3a PaxyHkom
EIT3 i3 3acrocyBanusam EII3. BurpatHuii miMiT po3paxoByeThbes SIK cyma BiacHUX komTiB Kitienta Ha Paxynky EII3 3a
BHPaxyBaHHSAM CyMH, 3a0JI0KOBAaHUX, aJIe HE CITMCAHMX KOIIITIB, a y pa3i BcTaHOBJIeHH: 3a Paxynkom EIT3 JlimiTy oBepapadty
— sk cyma JIiMiTy oBepApadTy Ta 3aJIHIIKY BIACHUX KOIITIB 32 BUPAXyBaHHAM CyMH 3a0JI0KOBAHUX, aJIe HE CIIMCAHUX KOIITIB,
a TakoX cyMH Kopekiii ButparHoro mimity. [lpu po3paxynky ButpaTtHoro nimity 3a Paxynkom EII3 B iHO3eMHii BairoTi
CyMa KOIIITiB, pO3pax0BaHa 3Ti{HO I[LOTO ad3aIly, IMiUIarae MHOKEHHIO Ha Kypc baHKy, BCTaHOBJICHHI Ha IEHh PO3PaxyHKY.

BTPATA KIIK — nHemoxnuBicTh 3aiiicnenHst Kiientom//lepxkatenem kontposro (Bojoxinus) KIIK, HempaBomipHe
3aBOJIOJIIHHA Ta/abo BuKopucTaHHS TpeTiMu ocobamu KIIK abo i pexBi3uTiB, a TakoX 3arpo3a 3aBOJOAIHHS Ta/abo
BHUKOpHcTaHHs iHmMU ocobamu KITK abo 11 pekBi3uTiB.

JEPXKATEJIb KOPITIOPATUBHOI TUIATIZKHOI KAPTKHW (namani — Jlepxkatens) — ¢isuuna ocoba, ska Ha
3aKOHHUX mijcTaBax BukopucTtoBye KIIK (i1 pekBi3uTu) A iHII[IIOBaHHS TUIATHKHUX Ta/a00 iHIMX omnepaiii. Jlepxartenem
€ mpariBHUK abo noBipeHa ocoOa Kitienrta, abo cam KimienT, Ha iM’s sikoro bankom Bumnyckaethest KITK.

JEBETOBA CXEMA OBCJIYTOBYBAHHS PAXYHKY EII3 (nagani — [[ebeToBa cxema) — cxema, sika repeadadae
3nificHeHHs onepanii 3 BukopuctanusaM KIIK B mexax 3anumky komTiB KiienTa, ski 061ikoByroThCs Ha foro Paxynxky EIT3.

JEBETOBO-KPEJIUTHA CXEMA OBCJIYI'OBYBAHHSA PAXYHKY EII3 (nagami — JlebeToBo-KpeauTHa
cXeMa) — cxema, sika Tiependavae 3miiicHeHHs omeparii 3 BukopuctanHaMm KIIK B mexax 3amumky komriB KitieHra, ski
00mikoByIOThCS Ha Horo Paxynky EII3, a B pa3i ix BiICyTHOCTI a00 HETOCTAaTHOCTI — 32 paXyHOK HaJaHOTo baHKoM Kpenury.

JOKYMEHT 3A OIIEPAIIIEIO 13 3BACTOCYBAHHSIM EII3 — 1okyMeHT, IO MiATBEPKYE BUKOHAHHS OTepartii
13 Bukopuctanasam EIT3 (KIIK).

JIMIT OBEPJIPA®TY - rpannyHa [o3BojieHa cyma 3aboproBaHocTi KmieHta mepen bankom mo kpeauty
(oBepapadTy), L0 HANAETHCS 3TiAHO JOTOBOPY oOBepapadTy (6e3 BpaxyBaHHS MpOLEHTIB, Komiciii, [lebGiTopchkoi
3a00proBaHOCT1).

KAPTKA 3PA3KIB MIAIMUCIB I3 NEPEJIKOM PO3MNOPAJIHUKIB PAXYHKOM - nokymeHT, momaHuii
Krientom y bank, skuit MicTuTh iHpOpMAIiI0o Ipo Mepemik ocid, Mo € po3MOPSAHUKAMH MOTOYHUM PaxXyHKOM Ta iHIIY
iHpOpMaIlito, HeOOXiTHY [UTS 3MiHCHEHHS OIepaliif 3a moroyHuM paxyHkoMm KiieHra B baHKy, a Takox y sSIKOMY HaBEICHO
3pa3Ky MiJIHCIB POMOPSIIHUKIB PaXyHKOM, SIKi BBaXKArOTHCSI 00OB’SI3KOBUMHU ITiJ] Yac 3AIMCHEHHS IUTATDKHUX OmNeparii 3a
TakuM paxyHkoMm Kitienra B banky. ®@opma KapTku 3pa3kiB mimuciB 3 NEpesiikoM pO3MOPSAHUKIB PAXYHKOM BU3HAYAETHCS
y BHYTpIIIHIX TOKyMeHTax baHky.

[IpaBo po3nopsymkatucst paxynkoM KimieHra i miamucyBatu tuiaTixHi iHCTpyKii Bin iMeHi Kitienra, mo mogasas y bank
Kaptky i3 3pazkaMu miamucis, oopMIiIeHy 3riTHO 3 BUMOTaMu [HCTpyKIii PO MOPSIIOK BiIKPUTTS, BUKOPUCTAHHS 1 3aKPUTTSI
PaxyHKIB Y HaI[lOHAJBHIH Ta IHO3EMHHX BaIOTaX, 3aTBEPKeHOI moctaHoBoto [Ipasminas HBY Bix 12 mucromama 2003 p. Ne
492, B penakmii ynaHIA 10 04.04.2019 poky, HaJIEKUTH 0cobaM, BKIIOUEHHM 10 Takoi KapTku i3 3pa3kamu MiAMUCIB, 32
yMoBH, 10 KilieHT Ha MOMEHT 3IIHCHEHHS BiMOBiMHOT IIATXKHOT onepaiii He HaaaB 1o banky KapTky 3paskiB miamucis 3
MIEPETTIKOM PO3MOPSTHHUKIB paXyHKOM, 3a (hopMOI0 po3podiieHoro bankom.

KOJ CVV2 (CVC2) — tpu3HavyHuil K0J, HaHeceHM Ha 3BopoTHY cTopony 1K, mo € nomarkoBoro 6e3nekoro mpu CNP
(Card Not Present) TpaH3akiiisix, TOOTO TaKMX TpaH3aKIisfX, Mpu skux cama [1K He mpuCyTHs, a BUKOPUCTOBYIOTBCA ii
pekBizuTH (3ae0i1bI0T0 [HTEPHET TpaH3aKIIii).

HEAKTUBHHI PAXYHOK — Paxynox EII3, mo SKOT0 MpOTArOM OXHOIO POKY MICHS 3aKiHYCHHS CTPOKY Iii BCIX
nitounx KIIK He nmepepumyckanack xxoHa KITK # mpoTsarom 3a3HadeHoTro Mepioay Ha bOMY paxyHKY BiICYTHIM pyX KOIITIB,
3a BUHATKOM cIiicaHHa baHkoM koMiciii Ta/abo HapaxyBaHHS baHKOM MPOIIEHTIB Ha 3aJHUIIOK BIacHUX KomTiB. Kowmicis 3a
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o0ciyroByBaHHs HeakTHBHOTO paxyHKy, IIO Ma€ 3aJIMIIOK, po3Mip skoi Bu3Hauaetbes y Tapudax KIIK, crucyerbes
IIOMICAIIS, TIOYMHAIOYHN 3 MiCAI, HACTYITHOTO 32 MICSIIIEM BCTaHOBJICHHS cTarycy HeakTHBHOTO paxyHKY.

HEJIIIOUMI PAXYHOK — paxyHOK, 3a SIKMM TIPOTSTOM TPHBAIOTO yacy (3 KaleHJapHHX POKHM UM Giible) He
3ailicHIoBanucs onepatii, iHiniatopoM sikux 0yB KiieHT, 3 sikuM bankoM yTpaueHuii 38°s130k. 3a odcnyroyBanHs Henirouoro
paxyHKy, IO Ma€ 3aJHIIOK, BaHKOM MIOMicAIlsl, MOYMHAIOYH 3 MICSIIs, HACTYITHOTO 32 MiICSIIeM BCTAHOBICHHS CTaTyCy
Henitouoro paxyHKy, CIUCYeThCS KOMICisl, po3Mip sKoi BU3Ha4aeThes y Tapudax.

HOMEP IIK — wictHaqusaTs 1ndp, 1o HaapyKoBaHi Ha uipoBoMy Ooui [TK Giiokamu 1o 4oTHpH Ta BUKOPHUCTOBYIOThCS
Jutst ineHTudikamii Ta Bepudikanii Jepxarens [TK.

OBEPJIPA®T — KOpOTKOCTPOKOBHI KPEIUT, 10 HanaeThcsi bankoM KimieHTy y pasi, SKIO 3aJUIIKy BIACHUX KOIITIB Ha
Paxynky EIT3 KitienTa HerocTaTHBO JUI pO3paxyHKIB 3a IUIaTIKHOIO onepariero. OBepapadT HaIa€THCS LUISIXOM 3A1HCHEHHS
nepekasy KOIITIB Y CyMi, IO TIEPEBHUIIY€E 3aIuIoK BIacHUX komtiB Kirienta Ha Paxynky EII3, ane B Mexax J103BOJIEHOTO
JlimiTy oBepapadTy.

OTP-ITAPOJIb — ¢ Po3oini 2 Ilpasun nin OTP-maponem po3ymierbes HaOip uudp, KUK aBTOMaTHYHO T€HEPYETHCS 1
HajacunaeThesi bankom Ha Homep MobinmbHOTO Tenedona Kiienta Ta/abo Ha KOHTaKTHHEM HoMep Tenedona Jlepxkatens 3
METOI0 OJIHOPa30BOTO BHKOPHCTaHHS TaKOTO TapoJi0 IS MiATBEPIKSHHS IDIATDKHUX omepamii, miii y Cucrtemi
JUCTAHLIHHOTO OOCIIyroByBaHHs, miaTBep/keHHs onepaniil 3 KIIK y cuctemax enextpoHHOi kKomepuii (depe3 Cucremy
Intepner), aktuBanii TokeHiB, a TaKOX B IHIIUX BUMAAKax, BcTaHOBIeHUX [IpaBunamu [InaTixuux cucteM Ta bankom.

MEPCOHAJIBHUM ITEHTU®IKAIIMHUIA HOMEP (IIH, INIH-Kkox) — Ha6ip rmudp a6o Gyks i mudyp, Bimomuit
Tineku Jlepkatento, 1 HeoOXimHMM Ui Horo aBTeHTH(iKamii (MiATBEp/PKEHHS HAJIEXKHOCTI 0c00l MEBHOTO IUIATIXHOTO
IHCTPYMEHTY) Mif 4yac 37ificHeHHs onepanii 3 Bukopuctanusam EIT3 (KIIK).

IUIATIXKHUM JOJATOK — nporpaMumii 3aci6, po3MileHHil B allapaTHO-IPOrPAMHOMY CEpEJIOBHII €IEKTPOHHOTO
TUTATIXKHOTO 3aco0y (MarHiTHa CMyTa, YHIT KOHTAaKTHHUH/O€3KOHTAKTHUI), 3a TOTIOMOTO0 SKOTO 3IMCHIOIOTHCS TUIATEXKI Ta
iHIII oneparii, mependadeHi JOrOBOPOM.

IUIATI)KHUM 3ACTOCYHOK — nporpaMre 3a6e31eueHHs, BCTAHOBJICHE B TeXHITHOMY/MOOITBHOMY TIPHCTpOI, SIKe
Jae 3Mory JleprkaTelmto iHIIIFOBATH IUIATIXHY OIepallito Ta/ado 3miiicHIOBaTH iHIII omnepaitii i3 Bukopuctanasm EI13 (KIIK).

IUTATIKHAM TPUCTPIA — Texiunmii npuctpiii (6aHKIBCHKMII aBTOMAT, IUIATDKHME TepMiHaJ, HpOrpaMHO-
TEXHIYHUH KOMIUIEKC caMOOOCITyTOBYBaHHS, MPOTrPaMHO-aNapaTHEe CepelOBHINE MOOUTLHOTO Telle(hoHy, IHIIIHA TIPUCTPIii),
0 J]a€ 3MOTY KOPUCTYBauy iHIIIFOBATH IUIATIKHY OMEpallifo, a TAKOX BUKOHATH 1HIII Orepariii 3riIHo 3 GYHKIIOHATLHUMH
MOXJIUBOCTSIMU IIbOTO MPUCTPOIO.

IJIATIXKHUM TEPMIHAJIL — 6 Po30ini 2 Ipasun nin IInaTixkuauM TepMiHATIOM pO3yMi€eThCs eEKTPOHHUI NPUCTPild,
TIpU3HAYCHWIA JUTS iHIMIIOBaHHS Tepeka3y 3 paXyHKa, Y TOMY YWCII BHJIa4i TOTIBKH, OTPUMAaHHS JOBIAKOBOI iH(popMarIii i
JIpyKyBaHHS JOKYMEHTA 3a OIEPAL€l0 13 3aCTOCYBAaHHAM €JIEKTPOHHOT'O IIATHKHOTO 3aC00y.

MOCJYT A Cash-back — moseprennst bankom KitieHTy uacTku Bifi cymu orepailiii B TOProBO-CEpBICHHX MiMPHEMCTBAX
abo Mepexi [HTepHET, 3miIMICHEHMX 3 BHUKOPHUCTaHHSM eleKTpoHHOro ImiatixkHoro 3aco0y (KIIK). Posmip Ta crpokm
TIOBEpPHEHHS BKa3ylOThCs ¥ Tapudax.

MPU3YIIUHEHHSA JIi KIK — npusynunenns 3ilicHenns onepaiii 3a Paxynkom EIT3 3 Bukopuctanusm EIT3 (KTIK),
TOOTO THMYAcOBAa HEMOXKIIMBICTH TPOBEACHHs orepariii 3 BukopuctanHsM KIIK BHachmimok BHHUKHEHHS 0OCTaBHH,
nependadeHnx JloroBopoM Ta/abo 3aKOHOJABCTBOM Y KpaTHH.

PAXYHOK EII3, HIEPEBEJJEHUM B CTATYC «3AMOPOKEHWIN» — Paxysox EIT3, 3a sikuM 3a60pOHSIOTHCS
KpEINUTOBI omepallii, He HapaXxOBYIOThCS BiJICOTKH Ha KpEIUTOBHH 3amuioK, Bci KITK 3a mum paxyHKoM aHyIbOBaHI.

PEKBI3UTMH KIIK — naneceni nHa KIIK nani, 3okpema Homep KIIK, ctpok aii KITK, CVV2/CVC2-kon, To1mo, sSKi 1al0Th
3MOTY iHIIIIOBATH MJIATIXKHY ONepalito 3 BUKopucTanusM Takoi KIIK.

CIIIPHA OHNEPAIIA — matixaa oneparist 3 BukopuctanasM KITK/PekizutiB KIIK, daxT 3ailicHeHHs a00 pe3yabTaT
K01 ocKapKyeThest KitieHToM.

CIHEIIAJTBHANA BUTPATHUM JIIMIT — o6MeKeHHS Ha 3HATTS TOTiBKH i po3paxyHKiB 3a monomoroio KITK B
TOPTOBEIHHO-CEPBICHUX IIANPUEMCTBAX Ta MEpeKi [HTepHET 3a eBHUH MPOMIKOK Jacy, 1[0 BCTAHOBIIOIOTHCS 3a PaxyHkom
EIT3/KIIK nmyst 3MEHIIEHHS PU3HKIB HECAaHKIIOHOBAHOTO BHKOpPUCTaHHs KomTiB Ha Paxynky EII3, a takox mis mpotuaii
BUHHUKHEHHIO HECAHKITIOHOBaHOI epeBuTpaty Ha Paxynky EI13. CneniansHuii BUTpaTHHUHN JTiMIT Ha 31iiicHeHHs [lepkaTenem
BUAATKOBHX omepatliii 3a Paxynkom EI13 3 Bukopucrannsm KIIK BcranosmioeTscst bankom ta/abo IlnaTi>kauMEu cructeMamu
ta/abo HBY, a Takox y Bunazakax, mependadenux JloroBopomM 0aHKIBCHKOTO paxyHKY, — KitieHTOM.

CTOII-CITUCOK - mepemnik eNeKTPOHHUX IUIATDKHHUX 3ac00iB, CKIIQJICHUHA 32 MEBHUMH iX PEKBI3UTaMU, 33 SKHUMHU
3YIMHEHO MPOBEIEHHS omepariil. 3anexxHo Bix mpaBwil [11aTikHOI CHCTEMH CTON-THCT MOXE OyTH €IeKTPOHHHM Ta/abo
HarnepoBUM.

TOKEH — ¢ Po30dini 2 Ilpasun niin ToxkenoM pozymieTbes nudpose npencraieHHs KIIK, ske hopmyerses 3a dpakTom
peectpanii KIIK B IlmaTikHOMy 3acTOCyHKY 1 30epiraeTsCsi B 3amIM(ppOBAHOMY BHUIVIAAI B 3aXUIIEHOMY CXOBHIII
TEXHIYHOT'0/MOOITLHOTO TPUCTPOFO.

TOKEHI3AIIISA — mponec cTtBoperHs TokeHa i Horo 3B's13ku 3 HoMepoM KITK, mo 103BoJIsIE 0THO3HAYHO BU3HAYUTH
KIIK, BukopucTaHy aiisi 3MilCHEHHS oOIepaiiidi 3 BUKOPUCTAaHHIM IUIATIXHOTO 3acTocyHKY Apple/Garmin Pay ta Google
Wallet.
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TOPT'OBELDb - ¢ Po3o0ini 2 Ilpasun minm ToproBieM po3yMi€Tbcs CyO’€KT IMiINPUEMHHUIIBKOI JiSUIBHOCTI, KN
BIJITIOBIJTHO JIO IOTOBOPY 3 €KBaiipoM abo TUIATKHOIO opraHizaliero, npuiimae 1o oociayrosyBanss [1K (B T.4. KIIK) 3 meToro
NPOBE/ICHHS OIUIaTH BapTOCTi TOBAPIB UM MOCIYT (BKJIIOYAIOYH ITOCITYTH 3 BHa4l KOLITIB Y TOTIBKOBIH (opMi).

MOBI&CARD — cucrema iHpopMamiiHUX IMOBIIOMIIEHB, sIKa Iependadac HagaHHA bankom KilieHTy MOMXITHBOCTI
I0000BO oJiepKyBaTH iHpopMarlliro npo craH ioro Paxynky EII3 Ta pyx KOmTIB 32 HUM y BUTISAI iH(MOpMAIIHEX
MOB1IOMJIEHB, HAITPABJIEHHUX 3a JOMOMOTOK MOOUIBHOTO Tene(oHy, MAKIIOYEHOTo 10 OyAb-IKOT0 YKpaiHCBKOro onepaTopa
MOOIJIBHOTO 3B SI3KY.

SMS-INFO - cucrema iHpopMamiifHUX TIOBIIOMIICHb, sKa Tepeabavae HamaHHA bankom KiieHTy MOMXIHBOCTI
I0000BO ojiepkyBaTH iHGopMarlliro npo ctaH ioro Paxynky EII3 Ta pyx KOmTIB 32 HUM y BUTISAI iH(OpMAIIHHEX
MOB1IOMJIEHB, HAITPABJIEHHUX 3a JOMOMOTOK MOOUIBHOTO Tene(oHy, MAKIIOYEHOTo A0 OyAb-IKOT0 YKpaiHCHKOro onepaTopa
MOOITTBHOTO 3B SI3KY.

2.2. BUIKPUTTS IOTOYHUX PAXYHKIB TA iX OBCJIYTOBYBAHHSI. HAPAXYBAHHS ITPOIIEHTIB HA
SAJTUIIOK KOLITIB HA MIOTOYHUX PAXYHKAX

2.2.1. Ha mixcragi ct. 634 LluBineHoro kozekcy Ykpainu mianucanusM IIpaBounHy mpo HagaHHs baHKiBChKOT mociryru
(sIxuii € 1HAMBIMYaTbHOIO YacTHHOWO JloroBopy GaHKiBChKOro paxyHKy) KiieHT npueanyerses no nux IlpaBuin (B yacTui
YMOB, IO PETYIIIOIOTH MOPSI0K HamaHHsa KirieHTy BaHKIBChKOT OCITYTH 3 BIIKPHUTTS Ta 00CIyroByBaHHs [10TOYHUX paxyHKIB,
3/ifiCHEHHs] BaHKOM PO3paxyHKOBOT0-KacoBOro o0ciayroByBaHHs KiieHTa, B T.4. 10 po3ainy 1 «3aranbHi MOJOKEHHSI») Ta
Tapudis.

[IpaBounH npo HamaHHSA BaHKIBCHKOI TOCIYTH 3 BIIKPUTTSA Ta oOcimyroByBaHHs IloTouHoro paxyHky, 1mi [IpaBmia ta
Tapudu pasom cknanarots Jlorosip 6aHKIBCHKOT0 paxyHKY (Hazaaii 3a TEKCTOM HbOro po3ainy [Ipasui JJoroBip 6aHKiBCHKOTO
paxyHKy iMeHyeThCsl JloroBOpOM).

ITo Texcty mporo posninay [Ipasun Tepmin [1oToUHMI paxyHOK 3aCTOCOBYETHCSI B TOMY YHCIi B 3Ha4eHHI PaxyHok EII3
ta/ abo [ToTo4yHOro paxyHKy 31 CHEIlaIbHUM PEKUMOM BUKOPHUCTAHHS, SIKIIO IOJIOKEHHSAMH IIhOro po3ainy IlpaBun He
BPETYIBOBYIOTHCS OCOOJIMBOCTI JISI BIIMOBITHUX PaxyHKIB.

[NPABUJIA KOPUCTYBAHHS KOPIIOPATUBHUMU IUIATDKHUMU KAPTKAMU, EMITOBAHUMU IIAT
«BAHK BOCTOK» ([lomatok 1 mo mux IIpaBmi) € HeBix eMHOI0 9acTHHOIO JloroBopy (3 Bumyckom EIT3).

2.2.2. Ha mincrasi IlpaBounHy npo HajgaHHS BaHKIBCBKOI MOCTYrH, IIO MICTHUTH BCi HEOOXiZHI PEKBI3UTH 3asBH Ha
BiIKpUTTSI paxyHKy, bauk BigkpuBae Kiienty ITotounumit paxyHnok (B T.u. Paxynok EII3, CrermiansHuii paxyHOK) st
3abe3MeYeHHsT TOCIOAapChKOI/ i ANIPHEMHHUIIBKOI/IHBECTUIIIHHOI/He3aIe)KHOT POQECiitHOT MisIbHOCTI/MisUIBHOCTI, SIKa He
MOB’A3aHa 3 MiANPUEMHUIILKOI), B HAIlOHAIBHINA BamoTi a0 B iHO3EMHIM BalOTi, 1 37IMCHIOE PO3PaXyHKOBO-KACOBE
00CITyroByBaHHs Takoro paxyHky KiieHTa Ha ymoBax mepen0adeHUX YMHHHUM 3aKOHOAABCTBOM YKpainu Ta Jlorosopom, a
KitieHT 3000B’s13y€ThCsl cIDIadyBaTH baHKy BHHAropomy 3a MOCIYTH, IO HAAalOThCS 3TigHO 3 ymMoBamu JloroBopy, Ta
BUKOHYBaTu yMoBHU Jlorosopy.

2.2.3. bauk BinkpuBae KilieHTy paxyHKH JIUIIE Micisl HAIaHHS OCTaHHIM ITIOBHOTO NEPENiKy JOKYMEHTIB, TepeadaueHoro
HOPMATHUBHO-TIPaBOBUMHU akTamu HarioHampHOro OaHKy YKpaiHU AN BIAKPUTTS PaxyHKY, Ta 3HIMCHEHHS HAJICKHOL
nepeBipku mporo Kiienra. Yei mogani KimieHToM noKyMeHTH OBUHHI OyTH 0(OpMIICHI HAJIKHAM YHHOM Y BiAMOBIIHOCTI
JI0 BUMOT YMHHOTO 3aKOHOAABCTBA YKpaiHH, BHYTPIIIHROOAHKIBCHKUX JOKYMEHTIB Ta Iux [IpaBui.

2.2.4. Tlicna Bigkputts [loTouHoro paxyHky baHk GeskormToBHO Buaae KilieHTY JOBIIKY IPO BIIKPHUTTSA PaxyHKY 3
000B’SI3KOBUM 3a3HAUCHHIM JaTH BIIKPUTTS, HOMEPY Ta BAMIOTH. Y pasi ykmaneHHs [IpaBounHy npo HamanHs baHKiBCBKOT
MIOCIIYTH 3 BIAKPHUTTS 1 00cayroByBaHHs [10TOUHOrO paxyHKy B €I€KTPOHHOMY BUIJISIJI 3a3HAaU€HA JOBiKA HAMPABISIETHCS
bankom 3acobamu Cucremu (y pasi ii HasiBHOCTI) ab0 Ha aapecy enekTpoHHOI nomTH KirieHTa, SIKy OCTaHHIH HOBiJOMUB
Banky, a 3a 3armurom KitieHTa — Tako)k HalaeThCs Ha MANIEPOBOMY HOCIT Y BiIineHHi banky.

2.25. Ha ymoBax i B mopsaky Bu3HaueHoMy IuM po3aiiom IlpaBun bank Binkpusae [loTouHmii paxyHOK ISt
3a0e3MeYeHHs TAKUX BHUIIB JIISUTBHOCTI, SIK BAPOOHUYA KOOTIepallisi, CIiJibHe BUPOOHHIITBO Ta 1HIII BUAM CIUTLHOL AiSITBHOCTI,
110 31iHCHIOIOTHCS HA IMIJCTaBl TOTOBOPIB 0€3 YTBOPEHHS IOPHIUIHOI OCOOH.

2.2.6. 390iiicnennn nnamiycuux onepayiii 3a Ilomounum paxynkom.

2.2.6.1. YMOBH, MOPAAOK Ta OCOOJHMBOCTI 3IiHCHEHHS IUIATDKHUX omepariii 3a Ilotounmmm paxynkamu Kitientis
BU3HAYAIOTHCS HOPMATHBHO-TIPABOBUMHE akTamMu HarionansHoro 6anky Ykpainu.

2.2.6.2. Bunartkogi onepaitii 3a [TotounnM paxynkom KitieHTa 311CHIOIOTBCS 3 1aTH OTpUMaHHS baHKOM TOBiTOMJICHHS-
BIZIMIOBi/II 3 BIIMITKOIO IO B3STTS PaxyHKY Ha OOJIK y KOHTPOJIIOIOUOMY OpraHi abo 3 JaTi, BU3HAUYEHOI K JaTa B3STTS Ha
00JIiK paXyHKY Y KOHTPOJIIOIOYOMY OpTaHi 382 MOBUA3HOIO 3T0JI0K0 (B 3aIEXKHOCTI BiJ] TOTO, SIKA 3 MOiH BIIOYAETHCS MIEPIIOIO).

2.2.6.3. KitieHT po3nopspkaeThes Komrramu Ha [loToyHOMY paxyHKY BiAIIOBiTHO 10 JloroBopy Ta YMHHOTO 3aKOHOJABCTBA
VYkpainu.

ITnatixkHi omepamii 3 [TotouHoro paxynky KiieHTa iHINIIOIOThCS NUISXOM HajaHHS 10 baHKy MiaTiKHOI iHCTPYKINT
(mnartikHa IHCTPYKIISI MiCTUTh 00O0B’SI3KOB1 PEKBI3UTH, BU3HAYCHI 3aKOHOJIABCTBOM YKpaiHu), a y pa3i Binkpurts Kiienrom
Paxynky EIN3 — Takox nuisxom Bukopuctanns KIIK, emitoBanoi no Paxynky EII3.

Kiient moxe Hamati 10 baHKy miaTti>kHy iHCTPYKIIIO B IMAIIepOBOMY BUIUIAI a00 B €IEKTPOHHOMY BHIJIAI (3aco0amu
CucreMu AMCTAaHIIIHOTO 00CayroByBaHHs). [1maTikHa IHCTPYKIiS B €NIEKTPOHHIN (opmi mianucyeTbess KilieHToM muisxom
HakiananHs Enexkrponnoro miamucy Kiienta/YmnoBHoBaxkeHoi(nx) ocobu(i0) Kimienta. bank He mpuiiMae 10 BUKOHAHHS
TUTATIXKHI IHCTPYKIIT B €NIEKTPOHHIH (OpMi 3 HETATUBHUM PE3YJIbTaTOM IMEpeBipky ENeKTpOHHOTO MiAUCYy.
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2.2.6.4. Takox U1l 37iiCHEHHS] BUIAaTKOBHX orepairiii 3a Paxynakom EIT3 Kiientom, JlepkaTensMu BUKOPUCTOBYIOThCS
emiToBaHi bankom 1o Takoro paxyHky KIIK a6o ix pekBizutu. [InatixHi onepartii, 3aiiicHeH1/iHiIiIii0BaHI 3 BUKOPUCTaHHIM
TokeHy, BBaXArOTHCS TAaKUMH, IO 3MiMiCHEHI/iHilifioBaHi 3a momomororo/3 BukopuctanHsMm KIIK (i pexBi3uTiB), a
BUKOpHCTaHHA TOKEHy 3a CBOIM IIPaBOBUM CTAaTYCOM Ta HACHiJKaMU NpUpiBHIOeThCS 10 BUkopucTanHs KIIK (i pekBi3uTiB).
B 3B’s13Ky 3 UM, 30KpeMa, y KOXKHOMY BUTIAJIKY, KOJIM 10 TeKCTy [IpaBun moBa iiae npo Bukopuctanus KIIK (if pekBi3uTiB),
TaKe BUKOPHCTAHHS BKIIOYae B ceOe, cepes 1HIIoro, i BukopucTaHHA TokeHy (Ko 3 Tekcty [IpaBun He BUILIMBAE iHIIE),
1o 3reHepoBanuii 1o wiei KIIK.

2.2.6.5. Ilopadok ompumanus 3200U HA GUKOHAHHA NIAMINCHOT onepauil, iniyiamopom 3a akor € Knienm:

2.2.6.5.1. Y pasi Hagauusa KitieaToM/ YioBHOBa)keHOI0 0c00010 KitieHTa 10 baHKy miiaTi>kHOT IHCTPYKIIIT 1S iHIIIFOBaHHS
KpeauToBoro mepekasy 3 IlotouHoro paxyHky Kiienta BmacHopyuHmid mignmuc abo EnekTpoHHHME  miammc
Kiienra/YnoBHoBaxkeHoi(MX) ocoOu(i0) KiieHTa Ha TUIaTDKHIA IHCTPYKIIT BBaKaeThes 3ronoro KilieHTa Ha BHKOHAHHS
BankoMm Takoi turatixkHOi omeparii. 3rojga KirieHTa Ha BUKOHAHHS IIATDKHOI omeparlii, mepeadavyeHa y 1boMy MiIIMyHKTI
IIpaBun, BBa’Ka€THCSI HANAHOIO HA CyMY ILIATIXHOI omepalii, o 3a3HaueHa y IIaTIXHIA iHCTPyKIii.

2.2.6.5.2. [Ipu BuKoHaHHI TaTiXHUX onepaltiii 3 Paxynky EIN3 i3 Bukopucranusm KIIK npu 3aificHeHHI pO3paxyHKiB y
TOPTiBEILHO-CEPBICHIA Mepexi 3a TOBapu/poOOTH/TIOCITYTH Ta/ab0 y Mepexi [HTepHeT Ta/abo mpu 34iliCHEHHI epeKasiB, B
TOMY 4HcHi y pa3i BukopuctanHs pekBizutiB KIIK, 3rona Ha BiAnmoBiqHI MIaThKHI onepallii € HagaHoto KiieHToM 3a yMOBH
Bukopuctanus Kiientom/Iepxkarenem KIIK abo ii pexBi3uTiB 1 ycmimHOi aBTopH3amii 3a BiANOBITHOI IUIATLKHOIO
omepariiero 3nificieHoro 3 BukopuctanHsMm KIIK abo ii pekBi3uTiB y cnoci0, Bu3HaYeHnid CUCTEMOIO Ta/a0o0 IIaTiKHUM
IPUCTPOEM, 1HIINM KaHAJIOM, 3 BUKOPHUCTAHHSM SIKOTO 1HILIIOETHCS BiIOBIIHA IJIATIXHA ONEpAaIlis.

2.2.6.6. bank Bukonye neberoBuii nepekas 3 [lorounoro paxynky KiienTa smine 3a ymoBu otpuMmaHHs 3roau KitieHra Ha
BHKOHAHHS TaKoOl IUIATDKHOT oIeparlii, OKpiM BHITAJKIB, KOJW OTPHUMAHHS 3TOJ IUIATHHKA HE BUMAara€ThCs 3TiHO BUMOT
YUHHOTO 3aKOHOJABCTBA YKpaiHU.

VYxnaganuam Jloroopy KiieHnT Hagas 3rony banky Ha BukoHaHHS baHkoM aebetoBoro nepekasy 3 I1oTodHOro paxyHKy
KitieaTa s BukoHaHHsAM KitieHTOM Oyab-sKHX TpOIIOBHX 3000B’si3aHb Iepel baHkoM (CTpOK/TepMiH BHKOHAHHS SKHX
HacTaB a00 BUKOHAHHS SKHX IPOCTpodeHO) 3a JloroBopoM Ta OyJb-SKUMH I1HIIAMH JOTOBOPaMH, YKIQJCHUMH MiX
CropoHaMmu.

2.2.6.7. KimieHT 31iHCHIOE BaTIOTHI oreparii 3a [IoTouHUM paxyHKOM BiIITOBIIHO J0 BATIOTHOTO 3aKOHOAABCTBA, B TOMY
YUCITi, HOPMAaTUBHO-TIPaBOBUX akTiB HBY 3 murtanb 3aiiicHEHHS onepalliii 3 BATIOTHUMHE LIHHOCTSMH.

baHk BUKOHY€ IUIATKHI onepallii 3 mepexa3y KOLITIiB B iIHO3EMHiH BaIIOTI JInIIe 32 yMoBH HagaHHs Kiientom iHdopmanii
Ta JIOKYMEHTIB, IO CBi4aTh MPO MPaBOMIPHICTh 3/1MCHEHHS Tepekasy B iHO3eMHIil BallOTi Ta/abo € MOCTaTHIMU IS
3niicHeHHs] BaHKOM BaTIOTHOT'O HArJISITy/TOIATKOBOTO aHalli3y JOKYMEHTIB (iH(popMarlil) Ipo BaIFOTHI oneparlii BiAMOBiTHO
JI0 BUMOT 3aKOHOJIaBCTBA YKpaiHM Ta BHYTPIIIHbOOAHKIBCHKUX TOKYMEHTIB baHKy.

baHk, B pa3i yCTaHOBJICHHS 03HAK CYMHIBHOI BAIFOTHOT orepallii, 371iiiCHIOE T0IaTKOBHIA aHalli3 JOKyMEeHTiB (iHdopMailii)
0 BAJTIOTHIH orepallii, J0roBOpiB, KOHTPAKTIB, YroJ, IHIIWX JTOKYMEHTIB, 110 3aCTOCOBYIOTHCS B MIKHAPOJIHIN MPAKTHII Ta
MOJXXYTh BBaYKATHCS JOTOBOPOM, 3TITHO 3 SIKMM 3IIHCHIOETHCS BAIFOTHA OIEpallis Ta Mae mpaBo BUTpeOyBatu Bia KitieHta
JOJATKOBI JTOKyMEHTH (iH(opmaliito). baHk 31iliCHIOE BaTIOTHY ONEpalilo, SKIIO 33 pPe3yJbTaTaMH IPOBEICHOTO
JIOJTATKOBOT'O aHAJIi3y BiJICYTHI MiICTAaBU BBa)KATH, IO 1151 BAJIIOTHA OTIEpaIlisi € CYMHIBHOIO.

2.2.6.8. baHk Mae TIpaBO 3yNMHHATH BUAATKOBI OMepallil o paxXyHKY y BHITaJIKaX, BU3HAUCHUX YMHHUM 3aKOHOJIABCTBOM,
JoroBopom abo yMoBamMH OOTSKEHHS, MPEAMETOM SKOTO € MaiHOBI TpaBa Ha TPOIIOBI KOIITH, IO 3HAXOASTHCA Ha
IlotouHOMY paxyHKYy.

2.2.6.8.1. Croponn moroamny, o y pasi HagxopkeHas 10 banky npotsarom [licisonepariitHoro gacy (B T.4. MPOTATOM
CBSITKOBOT'O/ BHXiIHOTO JHs) MiaTikHOI iHCTpyknii CTsryBaya Ha NpUMYyCOBE CIHMCAHHS (CTATHEHHsI) KOIITIiB 3 IloTo4uHOTrO
paxynky Kumienta, bank mae npaBo 3a0sokyBaTtu Koty Ha IloTounomy paxysky KirieHTa B cymi, 10 HEe TIEPEBHILYE CyMY
CTSITHEHHSI 3T1IHO ToaHoi 1o banky miatikHoi iHCTpyKii CTsryBava, Ha CTPOK 0 HACTAHHS IEPIIOro pobodoro st banky
JHSI IPOTSTOM OIEPaIlifHOTO Yacy sSIKOro, baHK, 3TiIHO BCTAHOBJICHOTO ONEPaLifHOTO periIaMeHTy, IpuilMae 10 BUKOHAHHS
Ta BUKOHYE IUIaTLKHI iHCTpyKUii CTsryBadis.

2.2.6.9. OcobnmBocti ¢yHKkIionyBaHHs [10TOYHMX paxyHKIB 31 CIEHiAIEHIMHU PEKAMaMH X BUKOPHUCTAHHS mepeadadeHi
BIJIMOBITHUMH HOPMATHBHO-TIPABOBUMH aKTaMH, MOJIOKEHHS SKUX BiTHOCHO MOPSAKY MPOBEICHHS OIEpalliii 3a TaKUMHU
paxyHKaMH € MPIOPUTETHUMH II0 BiIHOIICHHIO 10 OyAb-IKHUX IHIIMX YMOB J[OrOBOpY Ta 3aCTOCOBYIOTHCS HE3aJIE)KHO BiJ
3araJpHUX YMOB J0rOBOpY, IO PEryaroI0Th BIIKPUTTS Ta BeACHH: paxyHKiB Kirienra.

VY pa3si Bigkpurtsa Kiieatom [ToTouHOro paxyHKy 3i CHEIiaTbHUM PEKUMOM BUKOpHCTaHHS KITieHT caMOCTiHO Hece
BiZIMIOBiANBHICTD 32 IJTOBE BUKOPUCTAHHS KOIITIB, 3apPaXx0BaHMX Ha TaKUH PaxyHOK.

Sxmo Kiient nogacts mo banky mmaTikHy iHCTPYKIIIO, SIKOKO iHIIIIOETHCS Mepekas KomTiB 3 [IoToYHOro paxyHKy 3i
CHCHIATEHUM PEKUMOM BHKOPUCTAHHS, IO CYIEPEUUTH IPABOBOMY PEXHMY TaKOTO PaxyHKY, IO BU3HAYCHUH YHMHHUM
3aKOHOZABCTBOM YKpainu, baHk Mae mpaBo MOBEpHYTH BIANOBINHY IIATIXHY IHCTPYKIlif0 0€3 BUKOHAHHS K TaKy, IO HE
BIJITIOB1JIa€ 3aKOHOIaBCTBY YKpainu Ta /JoroBopy.

2.2.6.10. bank BuKOHye matixHi onepauii 3a [Totounum paxynkom KitieHTa B HOBHIH cyMi, 3a3Ha4eHil y IIaTiKHIHN
IHCTPYKIIT (KpiM BUTIAJIKIB, Iepe0aYeHUX 3aKOHOIaBCTBOM Y KpaiHH).

2.2.6.11. bank nmpwuiiMae 10 BUKOHAHHSI IIaTiXHI iHCTpYKIii KiTieHTa 32 0ZJHOYacCHOTO JOTPUMAaHHS TaKUX YMOB:

- SIKIIO TUIATDKHA IHCTPYKIIiS Ta 1HIII TOKYMEHTH, HeOOXI Hi TS BUKOHAHHS BiIIIOBIIHOT IIATIXKHOI oneparii, opopMiIeHi
BIZITIOBi/THO 10 BUMOT, BCTAHOBJICHUX 3aKOHOJIABCTBOM YKpaiHH Ta yMoBaMu JloroBopy;
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- BIJICYTHI 3aKOHHI TiJICTaBH IJIS BiAMOBHW B MPHUHHATTI TUIATDKHOT 1HCTPYKINi, a TAKOX BiJICYTHI OOMEXKEHHS I0JI0
BUKOpHUCTAaHHA KIieHTOM NOTOYHMX HAIXOMKeHb Ha [loTouHWMII paxyHOK, IO BCTAHOBJCHI YHHHHM 3aKOHOIABCTBOM
YkpaiHu, B TOMY YHCJIi HOpMATUBHO-TIpaBOBUMHY akTamu HarionaneHoro 0anky Ykpainu;

- SIKIIO Ha BiAmoBigHOMY [10TOYHOMY paxyHKY HasBHI KOIITH y CyMaX, JOCTaTHIX IUIS BUKOHAHHS y IMOBHOMY 0OCsI31
TUTATIXKHOI THCTPYKIIIT 1 otutati baHky KOMiCiiHHOT BUHATOPOIU 3a HaJIaHHS BiAMOBIAHOT OAHKIBCHKOT ITOCITYTH. Y MOBA IIIOJIO
JOCTATHOCTI KOIITIB st otuiaTy baHKy KoMiciifHOT BHHAropou miJyuisirae 3acTOCyBaHHIO y pasi, SKIIO OIJIaTa TaKoi IOCIyTH
3IIHCHIOETBCS HITsIXOM aeberyBaHHs bankom IlotouHoro paxynky KiieHta y mopsnky, nepen6adeHomy migposainiom 1.8.
po3ainy 1 nmux [Ipasu.

2.2.6.12. bank He Beje oOJIK IIIATDKHUAX 1HCTPYKIIN 1HIIATOPIB (HE3aJIEKHO BiJl 0COOH iHIIiaTopa) y pasi BiCYTHOCTI
(renoctatHOCTi) KomTiB Ha IloTouHOMy paxyHKy KiieHTa.

2.2.6.13. VY pasi BiacyTHOCTI 3ac00iB 3B'I3Ky JJIi BUKOHAHHS MDXOAHKIBCHKHX TUIATDKHUX OIEpaliid y HalllOHAIbHIN
BaJIFOTI Ha TIEPioJI 3alpOBAKCHHS B YKpaiHi BOEHHOT'O CTaHy, 30KpeMa, y pa3i MOpYIICHHS POOOTH CUCTEMHU EICKTPOHHHUX
iarexxiB HarionansHoro 6aHky YkpaiHu Ta/abo mopyIieHHs poOOTH CHCTEMH aBTOMaTH3allii baHKy, CTPOKM BHKOHAHHS
BankoM tutaTi>kHUX iHCTPYKIiH KitieHTa MOXYTh BIPI3HITHCS Bijl THX, IO 3a3Ha4CHI y IIboMY po3niii [Ipasuir.

2.2.6.14. 3apaxyBanHs TpomoBux KomTiB Ha [loTounmii paxyHok KiieHta 3miiicHIO€ThCSI BaHKOM MpOTATOM
OnepaliifHoro AHA HAJAXO/KEHHS KOWITIiB 10 baHky.

3apaxyBaHHs IpomoBuX KomTiB Ha Ilotouynuit paxyHok Kiienra, sxi Hagiiinuu no banky B Ilicnsonepauiitnuii gac,
3niicHIOEThCs baHkoM He mi3Hine HacTynmHoro OnepariiiftHoro nHs baHky.

VY pasi KO Ipu iHIIiIOBaHHI OE3TrOTIBKOBOIO I€peKa3dy KOUITIB IUIATHUK 3a3HAYMB B IUIATDKHIM 1HCTpykmii maTy
BaIIOTYBaHHs, baHk 3MiiicHIOE 3apaxyBaHHs KomTiB Ha [loTounuit paxyHok Kiienta mporsrom OmepalliiHOTO IHS B
3a3Ha4YeHy IIATHUKOM JaTy BATIOTYBAaHHS.

2.2.6.15. Ocobnusocmi 3apaxyeannsn kouwimise na Ilomounuit paxyHok 6 ino3emHill éaniomi:

SIKIIo BiANOBIAHO 10 3aKOHO/ABCTBA YKPaiHH KOLITH B iHO3EMHIH BAIIOTI MiUIATAIOTh MONIEPETHBOMY 3apaxyBaHHIO Ha
posmonineunii paxyHok baHKy, cTpok 3apaxyBaHHS KOmTiB Ha [10TOUHMI paxyHOK ITOIOBKYETHCS HA Yac, IPOTATOM SIKOTO
KOIIITH 3HAXOJAUTUMYTHCS Ha PO3IIOIIIBYOMY PaXyHKY, a TAKOXK HEOOXIAHOTO TSl MTPOAaKy 1HO3EMHOI BAFOTH, 3apaXx0BaHOl
Ha pO3NOJUIbYMIA PaxyHOK, Ta/ab0 BUKOHAHHS 1HIIMX BUMOT 3aKOHOJaBCTBa YKpaiHu, Ta/abo BuMor baHky.

VY pa3i HeHamanHs KiieHTOM TOKYMEHTIB Ha 3amuT baHky Ta/ab0 HEBIIIOBIIHOCTI omepallii BUMOraM 3aKOHOJaBCTBa
VYxpainu Ta/a00 BigHeceHHs: baHkoM BATIOTHOT oTepallii 1o CyMHIBHO1, baHk Mae TipaBo He 3/1iCHIOBATH 3apaxyBaHHs KOIIITIB
B iHO3eMHii BayoTi Ha [ToTouHMIA paxyHOK Ta HOBEPHYTH KOIITH OaHKY, 10 00CIyroBye INIaTHUKA.

2.2.6.16. Sxmo nepekas, mo HaAiimoB 10 baHKy, He BiNMOBijae 3aKOHOJABCTBY YKpaiHM uu BuMoram baHky, ao B
JIOKyMEHT1 Ha Tiepeka3 HeBIpHO 3a3HAYeHI PEKBI3UTH TSl 3apaxyBaHHs KOMTiB Ha [loTouHuit paxyHok, baHk Mae npaBo He
3apaxyBarH Koty Ha [ToTOYHMI paXyHOK Ta IOBEPHYTH KOLITH OaHKY, L0 0OCIyroBy€ INIaTHHKA.

2.2.6.17. bauk mpuiiMae MIAaTDKHY IHCTPYKLIIO JUIS BUKOHAHHS IUIATIXHOI omepanii 3a TOroBopaMHy IIpo 3aKyIiBiIi 3a
TOBapH, poOOTHU i MOCIYTH BiNMOBITHO 10 BIMOT 3aKkoHiB YKpainu «[Ipo myOmivuni 3akymiBmi» Ta «IIpo 6aHKM 1 OaHKIBCHKY
ISIIBHICTBY.

2.2.7. Hapaxyeanus npoyenmis Ha 3aaumox koumie na Ilomounomy paxyHky. 3a KOpUCTYBaHHS 3aIMIIKAMHU KOIITIB
Ha [lotouHomy paxyHky Kiienta bank HapaxoBye Ta cmagye KimieHTy TpoOLEHTH, SKIIO CIUIaTa TaKUX IPOICHTIB
nependauena Tapupamu/OxpeMumu Tapudamu.

V¥ Bumnaaky, ko Paxynok EII3 Kiienta nepeBeficHO B cTaTyc «3aMOPOKCHMIN, HApaXyBaHHS MPOIEHTIB Ha 3aJIHIIOK
KOIITIB HA TAKOMY PaxyHKy HE IIPOBOIHUTHCSL.

2.2.7.1. HapaxyBaHHS TNpOICHTIB 3IHCHIOETECA B OCTaHHIM KaJICHAAPHWHA JIeHb MICAI 3a TEpiof, SKHH Tepeaye
OCTaHHBOMY KaJICHIAPHOMY JIHIO TOTOYHOTO MicAls abo aati octanHboro aus i Tapudis/Oxpemux Tapudis. [Ipu npomy
KIJIBKICTB IHIB Y poLi Ta MicAlli npuiiMaeThcsi CTopoHaMH piBHOIO (PaKTHUHIN KiTBKOCTI AHIB Y pOLi Ta MiCSIIIi.

2.2.7.2. Criara mpoIeHTIB Ha 3aJHIIKK KOTiB Ha [loTouHOMY paxyHKy 3IiiCHIOETHCS BaHKkoM He mi3HilIe mepmoro
po0oYoro AHSA MICSISI, HACTYITHOI'O 33 MICSAIIeM HapaxyBaHHS IPOLEHTIB, Ha yMoBax 3rimHo 3 Tapudamu/ Oxpemumun
Tapudamy, a y pasi 3akputTs [loTouHOr0o paxyHKy — B A€Hb OCTaTOYHOT'0 po3paxyHKy 3 KmientoMm (3a mepiof, kuit mepenye
il JaTi), 32 yMOBH BiJICYTHOCTI 1HIIMX JOMOBJeHOCTeW Mik Kiientom Ta Bankom. Cruiata MpoOIEHTIB 3MIHCHIOETBCSA Y
BamoTi [ToTouHOrO paxyHKy.

2.2.7.3. OnonaTKyBaHHA HapaxoBaHMX BaHKOM TPOIICHTIB 3a KOPUCTYBAaHHS KOIITAMU Ha paxyHKaxX 3IIMCHIOETHCS y
TOPSIIKY, BCTAHOBJICHOMY 3aKOHOIaBCTBOM YKpaiHH.

2.2.8. KiienT 3000B’s13aHuil 3a0€3MeYUTH TOJAaHHSA 10 baHKy IUIaTOKHUX 1HCTPYKIIN, oTpuMaHHs Bij iMeHi KiieHTa
Bumucok npo pyx KOIUTIB 3a paxyHKaMH, IOBIJIOK Ta IHIINX JOKYMEHTIB JIMIIEe 0coO0aMu, o 3a3HadeHi B KapTii 3paskis
MIMTUCIB 3 IEPENTIKOM PO3MOPSITHAUKIB paxXyHKOM, a00 oco0aMu, YITOBHOBaKEHIMU Ha IIe AOBipeHicTio Bix iMeHi Kimienra.

Sxmo y noganiit Kiieatom no banky KapTii 3pa3kiB miAmiciB 3 mepeikoM po3MOPsIHUKIB paXyHKOM 3a3HaueHi 0COOH 3
MPaBOM TIEPLIOTO MiANMKCY Ta OCOOHM 3 MPaBOM JPYroro MiANHCY IJIATDKHMAX HCTPYKIiH, baHk mpuiiMae 10 BUKOHaHHS
TUTATIXKHI IHCTPYKIIIT JIUIIE B pa3i HASBHOCTI HA HUX OJTHOTO MIEPIIOTO 1 OHOTO JIPYTOTO IiIITUCY, & TAKOXK BiJIOUTKA ITEYaTKH
Kitienra (3a HassBHOCTI).

[Minnucn YmoBHOBakeHOT ocobu/YmoBHOBakeHHMX oci0 KirieHTa Ha TUIaTOKHMX 1HCTPYKINSIX, HAJaHWX baHKy B
ManepoBOMy BHIUIAII, € Jis baHka niicHUMH 10 MOMEHTY ojepxaHHs Bin KilieHTa MUCHhMOBOTO TMOBIAOMIJICHHS TIPO
3aKiHYeHHs (aHYJIIOBAaHHS) MPaBa Mianucy YIOBHOBaXeHOi ocoou KirieHTa 4u 3MiHy 11 TOBHOBa)KCHb.
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baHk 3Bipsie MiJNKCH Ha MANEPOBHX JOKYMEHTAX MUISIXOM Bi3yallbHOTO CIIBCTABIICHHS iX i3 3pa3kaMu, IO MICTAThCS y
KapTii 3pa3kiB MiAMKCIB 3 TIEPETIKOM PO3MOPSIHUKIB PaXyHKOM (Ko mojaHHs o0 banky KapTku 3paskiB mimnwciB 3
HEepeNiKoM  pO3IMOPSJHUKIB PaXyHKOM BHMAaraeTtbCsi 3TiJHO BHMOT YHMHHOTO 3aKOHOJAaBCTBa YKpaiHM  abo
BHYTPIIIHbOO0AHKIBCHKHX JOKYMEHTIB). baHK BuKOpHCTOBYe sk 3pa3ok miamucy KiieHta-¢i3uuHOl ocoOH-Tianpremus/
Kitienra-¢i3nyaoi ocoOu, M0 MPOBAaIUTh HE3AISKHY NpodeciiHy AisUTbHICTh, MIANMWAC, BYUMHEHWH TakuM KirieHToM Ha
npuMipHUKy bauky min wac yknaneHHs [IpaBoumHy npo HajaHHS BaHKIBCHKOT HOCIYTH 3 BIAKPHUTTSA Ta OOCIyrOBYBaHHS
[lorouHoro paxyHky y mamepoBiii ¢opmi, ab0 Ha JOBIpEHOCTI 4YM IHIIOMY JOKYMEHTi, BH3HAYCHOMY
BHYTPIIIHLO0aHKIBCHKUMH JIOKyMEeHTaMH. [licis miarBepmkeHHs mianucy Big baHky He BHMaraetbcs IPOBEACHHS
IOJATKOBUX IIM OO0 BCTAHOBJIEHHS HOro MIMCHOCTI.

VY Bumajky HasBHOCTI CyMHIBIB B crpamxHOCTi mignucy Kiienta/ YnoBHoBakeHoi ocobu KitieHTa Ta/abo BimOuTKa
nevatky (3a HasBHOCTI) KimieHTa Ha miatixHii iHcTpyKii, bank moBigomitsie mpo 1ie Kimienra/YnoBHoBaXkeHUX oci6 KirieHra,
AKi BIAMOBITHO IO 3aKOHOJABCTBA YKpaiHW MAalOTh NPaBO pO3MOpsmKaTHCSA [l0TOYHMM paxyHKOM, Ta MOBEPTAE TaKUil
JOKyMeHT Oe3 BUKOHaHHS. baHk He Hece BiNOBINANBHOCTI 32 BUKOHAHHS IUIATIXHOT orlepanii y BUIIaIKy, SIKIIO IiANMNUCH Ha
TUTATIXKHIA IHCTPYKIIiT, monaHiit no banky B marmepoBoMy BUTIISIL, Oyid TiapoOIIeHi.

ITin vac mimmucyBanHs KilieHTOM TUTAaTIXKHOI IHCTPYKII HE JTO3BOJIAETHCS BUKOPUCTAHHS (DakCHMile, a TaKOXK
BUIPABJICHHS Ta 3alI0OBHEHHS IUIATIXXHOI IHCTPYKLIi B KiJIbKa MPUIHOMIB.

2.3. OCOBJIMBOCTI OBCJIYTOBYBAHHS PAXYHKY EII3. 3AIMCHEHHS BUJATKOBUX ONEPAIINI
3A PAXYHKOM EII3. IIJITBEP)KEHHS OITEPALIIN 3A PAXYHKOM EI3

2.3.1. Ha mincraBi [IpaBounny npo HamaHHs BaHKIBCBKOI IMOCITYTH, 32 YMOBH OTpuMaHHs Bix KitieHTa BCiX HEOOXiTHHUX
JOKYMEHTIB, nepeadaueHiX YNHHUM 3aKOHOABCTBOM Ykpainu, bank Bigkpusae Kiienty Paxynox EII3 amns 3abesnedeHHs
TOCIIOIAPCHKOI/ MAMPUEMHUIIBKOT/ HE3aIeKHOI MpodeciiiHoT TisSIIBHOCTI B HalllOHANIBHIM BalltOTi a00 B 1HO3EMHIN BaJIIOTI,
Bunae Jlepxaremo ([epxkarensm) KIIK no Paxynky EII3 Ta 3a0e3nedye 37iiiCHEHHS pO3paxyHKIB 3a OIEpaIlisiMHy,
3miicHennMu 3 BukopucTaHHsM KIIK B Mexax ButpaTHOro niMmiTy, 3 ypaxyBaHHSM BcTaHOBJIeHOro CIEIialbHOTO
BUTPATHOTO JNiMiTy, a KnieHT 3000B’s13y€eThca crtauyBaTH baHKy BUHAropoay 3a MOCIYTH, 110 HAJAI0ThCS 3T1THO 3 YMOBaMHU
JoroBopy, Ta BUKOHYBaTH YMOBH J[0roBOpYy.

2.3.2. IlnatixHi onepariii 3a Paxyakom EIT3 3 Bukopucranasam KITK MoxyTs OyTH 3aiiicHeH1 B Mepexi banky, B Mepexi
iHIIKX OaHKIB Ha TepUTOPii YKpaiHu Ta 3a ii MeXaMu, 3 ypaxXyBaHHSIM O0OMEKEHb, BCTAHOBJIEHUX 3aKOHOJIaBCTBOM YKpaiHH,
npasuwnamu [lnatixkaux cuctem (Visa International, Mastercard International ta HarionanbHOi mnaTikHOI cHUCTEMH
«YKpailHChKUH AT XKHUH MPpocTip») Ta JJoroBopom.

2.3.3. 3anexxHO BiJ YMOB, 32 SIKUMM 3JiHCHIOIOTHCS MJIATDKHI Omepalii 3 BUKOPUCTAHHAM EJIEKTPOHHUX IUIATIKHHUX
3aco0iB, mpu o0ciyroByBanHi Paxynky EI13 MmoxyTs 3acTocoByBaTHcs [leberoBa Ta [le6eTOBO-KpeIUTHA TUIATIXKHI CXEMHU.

VY pasi obcnyroByBanus Paxynky EII3 3a JIeOETHO-KpEIUTHOIO CXEMOIO YKIANAETHCS OOTOBIp oBepapadTy, SKHM
PETYIIOETHCS MOPSIIOK BIAKPUTTS oBepapadTy A0 Paxynky EII3 Ta ymoBu #oro Bukopucranss. [lo moroBopy oBepapadty i
IIpaBuia He 3aCTOCOBYIOThHCS.

2.3.4. Cnucanns xomTiB 3 Paxynky EINI3 KitienTa 31idCHIOETBCS HA MIJCTaB1 MIATIHKHUX TTOBIIOMIICHB, IO HAAXOIATH 110
Banky Big [InaTikKHUX cUCTEM, Ta TUIATHKHUX 1HCTPYKIIHA [HIiiaTOpiB.

2.3.5. Yxnanauusm Jorosopy Kmient nHamae no3Bin banky mepemaBatu Bcro iHpopmariro mo Paxynky EII3 mo
MixkO0aHKIBCBbKOI iH(popMartiiHoi cuctemu Exchange-online.

2.3.6. 3a nomomororo KIIK 4u ii pexBi3uTtiB 3 Paxynky EII3 Kiienta 3aiiicHI0OI0TBCH HACTYIHI IUIATIXKHI onmepamii:

- OJepXaHHSA TOTIBKM Y HAIllOHAIBHIM BamioTi JUId 3/iMCHEHHS pO3paxyHKiB, IIOB’SI3aHUX 13 BUPOOHUIMMHU
(rocrioapchKUMy/ MiANPHEMHULIBKUMHE) ToTpebaMu KitieHTa, y TOMY YHCIHi UIS OIUTaTH BUTPAT HA BiAPS/DKEHHS B MEXax
VYkpaiHn, 3 ypaxyBaHHAIM OOMEXKEHb, YCTAHOBIEHHMX HOPMaTHBHO-NIPAaBOBMMHM akTamMu HartioHanmsHOTO OaHKy YKpaiHu 3
IUTaHb PETYTIOBAHHS TOTIBKOBOTO 00Iry;

- 3IiMCHEHHS TepeKasiB y 0e3roTiBKOBii (opMi y HAIliOHATBHIN BAJIIOTI, OB’ A3aHUX 31 CTATYTHOIO Ta FOCIOAAPCHKOI0/
HiIIPUEMHUIBKOIO TisuTbHICTIO KiTieHTa, BUTpaTaMu NMpeAcTaBHUIBKOTO XapakTepy, a TAKOXK BUTPaTaMH Ha BiAPSKEHHS B
Mexax YKpainuy;

- OJIepKaHHs TOTIBKU B 1HO3EMHIill BaIOTI 32 MeXaMU YKpaiHH JUIs OIUIaTH BUTPAT Ha BiAPSIKCHHS;

- 3IifiCHEeHHS TepeKasiB y 0e3roTiBKOBIH (OpMi B iHO3EMHIM BAIIOTI 32 MeKaMU YKpaiHH, ITOB’S3aHUX 3 BUTpaTaMH Ha
BIIPSUDKEHHS Ta BUTpPaTaMy HPEICTaBHHUIBKOTO XapaKTepy, a TaKoX Ha OIUIaTy eKCIUTyaTallifHWX BHTpaT, HOB’A3aHHX 3
YTPUMaHHSIM Ta TepeOyBaHHSIM MOBITPSIHUX, MOPCHKUX, aBTOTPAHCIIOPTHUX 3ac00iB 3a MeKaMM YKpaiHH, BiIHOBIIHO 10
ymoB Kozekcy toproBensHOTo MoperiaBcTBa Ykpainw, [loiTpsHoro xomekcy Ykpainm, KoHBeHIIT mpo MiKHapOIHY
UBLITBHY aBialito, MibkKHapOTHOI KOHBEHIIIT PO JOPOXKHIHA pyX.

Bynp-sxi omeparii 3 roriBkoBuMHu komTamu (y Oyab-akii Bamioti) 3a Paxymkom EII3 Kiienrta-ropuandnoi ocobu-
HepesuaeHTa 3 Bukopuctanasm KIIK 3aboponeHi.

2.3.7. Kourrn Ha Paxynky EII3 He MoxyTb OyTH BHKOpHcTaHi 3a gornomororo KIIK mms onepskanHs 3apo06iTHOT ruiaTy,
IHIIMX BUILIAT COIIAIbHOTO XapakTepy.

2.3.8. Ctpoku 3nilicHeHHs bankoM BunaTkoBux onepartiii 3a Paxynkowm EIT3, ininiiioBanux i3 Bukopucranasam [1K (KIIK),
BU3HAYAIOTHCS PaBHIIaMHU BiAoBiHO1 [1maTikHOT ccteMu Ta He MOXyTh nepeBuiyBaty 30 (TpuansaTn) KaneHaapHUX AHIB
Bi MoMeHTY BukopuctanHs KIIK amns 3aificHeHHs muiaTi>kHOT oneparrii.
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2.3.9. KoHTpoJb 32 pyXOM 1 IUTLOBUM BHKOpHCTaHHSAM KomTiB 3 Paxynky EII3 3milicHroeThest BUKITHOYHO KimieHTOM-
BJIACHHKOM IIbOTO PAaXxyHKY, B T.4. 3a JOIIOMOI'OI0 BUKOPUCTaHHs cuctemu SMS-info.

2.3.11. CneniansHi BuTpaTHi JimiTu 3a Paxynkom EII3 3 Buxopucrannsam KIIK. /lepxarens BUKOPHCTOBYE KOIITH
Ha Paxynky EII3, no sixoro emiroBano KIIK, B po3Mipi 3aIHIIKIB KOIITIB Ta 3 ypaXyBaHHSAM BCTaHOBIEeHOro CrenianbHOro
BUTPATHOTO JIMITY.

2.3.11.1. 3 meroro MiHIMi3aIlil PU3MKIB MPOBEIEHHS MIaxpalichkux omnepauiii i3 BukopuctaHHsM KIIK bank ta Kiient
MOroWid, 10 baHKOM BCTaHOBIIOIOTHCS HacTymHi CrenianbHi BUTpaTHI JiMITH Ha omepanii mo Paxynky EII3 3
Bukopuctanasm KIIK:

- Ha omepartii 3HATTSI TOTIBKH Yepe3 yci OaHKOMaTH Ha TEPUTOPii YKpaiHu BCTAaHOBJICHO JO0OOBHH JiMiT y po3mipi 6 000,00
rpuBesb At KIIK 3 MarHiTHO0O cMyToto.

- s KIIK 3 aumiom q000BHH JIIMIT 3HATTS TOTiBKH Yepe3 OankoMaTH nopisHIoe 250 000,00 rpusens/ 10 000,00 morapis
CILLA/ 10 000,00 eBpo.

- Ha 3ma1Tsa roriBku 3 Paxynky EIT3 3a nonomoroto kaptok Visa Electron / Visa BcTaHOBJIEHO MiCSYHHM JIIMIT Y po3Mipi
10 000,00 nonapis CIIIA abo eKBIBaJICHT M€l CyMH y BAIIOTI paXxyHKY. 3HATTS ToTiBkH 3 Paxynky EII3 3 BUKOpUCTaHHSM
KIIK 3miticHIO€ThCSI B Kacax baHky 3 000B’s13k0BUM BBeAeHHM [1TH-komy.

2.3.11.2. CrienianbHi BUTpaTHi JiMiTH Ha omepauii 3a Paxynkom EII3 Kiienra 3 BuxopucrannsaM KIIK, 3a3HaueHni B
mignyskri 2.3.11.1. nporo nmyHkty [IpaBui, MoxyTs OyTH 3MiHeHi 3 iHiiatiBu KiieHta abo Horo YnoBHOBaXkeHOi 0coOn
NUITXOM 3BepHeHHs KirienTa/YmoBHOBaXxeHOi ocodn KitieHTa y BifmiieHHss baHKy 3 BiIITOBITHOIO MMHCHMOBOIO 3asBOIO.

2.3.11.3. KuienT-¢iznyna ocoba-mianpueMen Mae NpaBO caMoCTiHO 3MiHOBatd CriemialibHi BUTpaTHI JIIMITH Ha
onepauii 3a Paxynkom EII3 3 Bukopucranusam KIIK, sumymmenoi Ha iioro iM’s, BUKOPUCTOBYIOUH JOCTYNHUI (DyHKIIOHAN
Mo0inpHOTO 3acTOCYHKY CHUCTEMH.

2.3.11.4. Bci pusnky, OB s13aHi 31 37iiicHeHHAM orepariii o Paxynky EIN3 micis 3mian CriemiaabHIX BUTPATHUX JIMITIB,
Hece KitienT. bank He Hece BianoBinansHocTi nepen Kimientom 3a Oynab-ake crucaHHs komTiB 3 Paxynky EII3 y pasi 3minu
CrieniaIbHOTO BUTpaTHOTO JIiMIiTy 3 iHiiatuBu Kiienra. Jlepxkarens KIIK He Moxke camocTiiiHO 3MiHIOBaTH CriemiaabHHMA
ButpatHuil mimiT o KIIK, BcranoBneHui KilieHTOM-BIIaCHHKOM PaxyHKY.

2.3.12. 3apaxyBanHs rpomoBux komriB Ha PaxyHok EIT3 371ifiCHIOETBCS Y HACTYITHI CTPOKH:

- Sxmo komTH, BHeceHi Ha Paxynok EII3 y rotiBkoBiit hopmi B Onepaniiinuii yac banky, To iX 3apaxyBaHHs Ha PaxyHOk
EI3 3miticHIO€THCS TOTO % OTepariiftHOTo JHSI, a SIKIIO0 KOmTH Oyiin BHeceHi B [licnsonepamiiauii yac (B T.4. y BUXiJIHI Ta
CBSITKOBI JH1), TO 1X 3apaxyBaHHs Ha Paxynox EII3 KiienTa 3ailicHioeTscst Bankom HactynHoro OnepaniiiHoro aHs banky,
KUl € podounm a5 banky.

- Slxmo 6e3roTiBKOBI KommTi Haxiinum 1o banky mpotsrom OnepaunifiHoro yacy, baHk BUKOHye 3apaxyBaHHS IPOTATOM
OmnepaniifHoro AHS X HaJIXOMXKEHHS 10 baHKy; 6€3roTiBKOBI KOIITI, 1110 HaAiinuM B [licnsonepaniitauii yac (B T.4. y BUXiIHI
Ta CBATKOBI 7H1), baHk 3apaxoBye HacTynHoro OnepariitHoro nus banky, skuii € podounm s banky.

2.3.12.1. KomTH B TroTiBKOBIil Ta 0e3roTiBkoBii (hopMi Ha momoBHeHHs Paxynky EII3 npuiiMaroThcst 6€3 0OMexeHHs iX
MaKCHMAaJIbHOT a00 MiHIMaJIbHOT CyMH, 32 YMOBH BHKOHaHHS KIli€eHTOM BHMOT 3aKOHOJaBCTBa YKpainu 3 mutanb [IBK/OT.

2.3.12.2. YV pasi nepesenenns Paxynky EII3 y cratyc «3amopoxeHuin» abo «3akpuThil» 3apaxyBaHHS KOILITIB Ha Lei
PaxyHOK HE 3TIHCHIOETHCS.

2.3.12.3. Tndopmariiro o0 peKBi3UTIB, HEOOXITHUX 111 TonmoBHeHHs Paxynky EI13, MoxkHa oTpuMaTty Ha odinidHOMY
Be6-caiiti banky B Mepexi [HTepHerT.

2.3.12.4. llonosuenHs Paxynky EII3 B iHO3eMHIH BaltOTi 31HCHIOETHCS BIAMOBIAHO JIO BUMOT HOPMATHBHO-TIPABOBHX
aktis HBY.

2.3.13. IlinTBepaxennst onepauiii 3a Paxynkom EII3. bank B octanHiil poOounii IeHh KOXKHOTO KaJIEHJAPHOTO MICSIIS
tdbopmye Ta Hamae KiientoBi Bumucky mo Paxynky EII3 3a 3BitHuii mepiog 3acobamu CuHCTeMH JWCTaHIIHOTO
00CIIyroByBaHHS, Ha ajpecy eylekTpoHHOI nomTH Kitienta abo 6e3nocepenuso B banky. [Ipo 3MiHy cTpokiB dopMyBaHHSA
Bumnuckn no Paxysky EII3 bank mosimommse Kiienta 3a Micsip 10 HaOpaHHS YMHHOCTI TaKMMH 3MiHAMH, IUIIXOM
iH(pOpMaIliifHOTO OBITOMIICHHS, 1110 HanpaBisieThest KimieHTy pasom 3 Bummckoro npo pyx xomri 3a Paxynakom EIT3.

VY pa3i Hesrogu Kitienta 3 iHdopMariiero, 3a3HadeHor0 y Bummcni no Paxynky EIT3, KiienT noBuHeHn Hagati banky
MICHMOBY 3asBY i3 3a3HaUCHHSM KOHKPETHHX IPHYMH 1 ¢akTiB Takoi Hesroxu He mizHime 60 (IllictaecsTn) KaneHAapHUX
IHIB 3 1ath GopmyBaHHs Bumucku. Heotpumanns bankom nperensii B mucbMoBiit ¢popmi o Hamaniit Kiienty Bumucmi mo
Paxynky EII3 mpotsirom 60 (LllictaecsaTy) kaneHaapHUX AHIB 3 qaty il popMyBaHHS BaHKOM, BBAKAETHCS I ATBEPIKCHHIM
KiienToM mpaBmibHOCTI 3a3HaueHoi B Hill iHpopmarii. i miei ymoBu JlOroBOpy HOIIHMPIOETHCS TaKOXK HA BHUITAIKH
HeoTpuManHs KiieHToM momicsiaHoi Bunmcku npo pyx xomriB o Paxynaky EIN3 3 Bunu Kiienra.

2.3.14. Kitient Mae mpaBo 3BepHYTHCS B baHK i3 3asBOI0 Ha OTPUMAHHS KOIil TOKYMEHTIB IO IUIATIKHUX OIEPaLisiX,
3niticHennx no Paxynky EII3 3 Buxopucrannsam KIIK mporarom octaHHBOTO poky. 3a 3alMT ZOKYMEHTIB 3TiHO IIbOTO
nyHKTy IIpaBun bankowm craryerses komicis 3rigao Tapudis.

2.3.15. Ockap:xenns Kaienrom onepaiiii 3a Paxynkom EINI3, ininiiioBanux 3 Bukopucrannsam KIIK.

Bank 3000B’s3aHMI po3risHyTH 3asBY KitienTta npo CripHy oneparito o cnimcanHio komTis 3 Paxynky EII3, mo Oyna
iHinifioBana 3a gonomoror KIIK, Ta noBeprytn Kiienty xomtu Ha PaxyHok EII3 (3a yMOBH NO3HTHBHOTO pE3yJIbTaTy
posrisiny) abo Hajgatu KiieHTy oOrpyHTOBaHY MHCBMOBY BiJIIOBiJIb y pa3i KOPEKTHOCTI MPOBEJCHOT orepailii B CTPOK He
mizHime 60 (LLicTnecsTn) kaneHaapHUX IHIB 3 1aTh oTpuMaHHs 3asBu Kirienta mpo CripHy omnepariiro. CTpoK po3riisay 3asiBU
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Krienra npo CripHy omepartiiro Moxke Oytu 30imbiiennit 1o 180 (Cra BockMuaecsATH) KaJeHIApHUX JHIB, skiio CripHa
orepariist OyJa mpoBeieHa 1mo3a Mepexero baHky.

Jo posrnsay npuilMaeTbes 3asBa Mpo IUIATIXKHY OIeEpallito, 3a sIKOW OyJI0 MPOBEICHO (haKTHUYHE CIUCAHHS KOLITIB 3
Paxynxy EII3 Kiienra, ane He mizHimme 90 kaleHIapHUX JHIB 3 1aTH ciucaHHs KowTiB 3 Paxynky EII3 B pe3ynbTati CnipHoi
orepartii.

Y pasi BCTaHOBJIEHHS KOPEKTHOCTI IpoBeJieHHs onepauii 3 Paxynky EINI3 KiieHTa yTpuMyeThest KOMIcCis BIIIOBIIHO A0
Tapudis 3a orpoTecTyBaHHS HEMIATBEPKEHOI Onepartii.

V¥ pasi nepenadi npetensii Kitienra Ha po3risin 1o ApOiTpaKHOTO KOMITETY IUIaTiKHOI cucTeMu, baHk 3000B’s3y€eThCs
noBiomut KirieHTa mpo mponeaypy po3riisiny Ta JIOJAaTKOBI KOMicCii, SKi MOXKYTh OYTH CTATHEHI 3 OCTAaHHBOTO Yy pasi
IpOrpally MpeTeHsii.

2.3.16. Hocayra Cash-back. ITociayra Cash-back mamaerpcs Buximouno mis Paxynkis EII3 y rpueai. Cash-back
crurauyethes barnkoM y rpuBHI Ha Paxyrok EIN3 Kitienra. Slkmo TpaH3akiis, 1o sikiii mependadena cruiata Cash-back, 6yna
3ailicHeHa B 1HO3€MHIM BaiOTi, TO AJISI PO3paxyHKy BUKOPHCTOBYETHCS CyMa TpaH3aklii, ska Hafiinuia Bif IlnaTixHoi
cuctemu, 1o Kypcy HBY Ha neHb crivicaHHsI CyMU TaHO{ TUTATIXKHOI ortepartii 3 paxyHky KiienTa.

2.3.17. Ocob6smBocTi 3ailicHeHHs po3paxyHKiB 3 Bukopuctanuam K (KIIK):

2.3.17.1. Omnara ToBapiB (poGit, mociyr) 3a gonomororo KIIK i orpumanHs roriBkoBux komrtiB 3 Paxynky EII3
3/IICHIOIOTECS] HA YMOBaX 1 B HOPSAKY, 1o Aie y Toprosus abo B 6anky, mo npuiimae KIIK. ITpu 3pilicHeHH] nux onepartiii
MIPOBOJIUTLCS aBTOPHU3ALIMHU 3anuT — ojepkanHsa ToproeieM abo 6aHKOM, IO BHUA€ TOTIBKOBI KOIITH, 103BONy baHKy Ha
MIPOBECHHA TaKoi IUIATIXHO1 OIepalii.

2.3.17.2. Y pasi, konu BaJIroTa IatikHoi oneparii 3 BukoprctanHsM KITK Binpisuserses Big Bamotn Paxynky EI13, bank
3MIHCHIOE KOHBEpTAaIlito cymMu ABTopu3anii y BamoTy Paxysky EIN3 3rigHo Kypcy, BcTaHOBIEHOTO baHKOM Ha JIeHb orepartii,
Ta O610Kye nany cymy Ha Paxynky EII3 y mexxax ButpaTtHoro mimiTy

2.3.17.3. [lepepaxyHOK CyMH 3a IUIaTIKHOFO OMepali€eto, 3aiicHeHoto 3 BukopuctaHHaM KIIK y BamtoTi, o Biapi3HAETHCS
BiJ BayoTh PaxyHky EII3, 3MiHCHIOETHCS Y TAKOMY TIOPSJIKY:

2.3.17.3.1. ¥ pasi 3aiticHenHs JlepxkateneM miatikHoi onepairii 3a Paxyrkom EI3 3 Bukopuctanusm KIIK y Bamtori, sika
BiZpi3HAeThCs BiJ BamoTu Paxynky EIN3, baHk 31ilicHIOE epepaxyHOK CyMH IUTaTHKHOT olepaliii 3a KypcoM, BCTAHOBJIEHUM
bankoM Ha naTy crimcaHHs BiamoBiaHo1 cymu 3 Paxynky EII3;

2.3.17.3.2. Y pasi HasBHOCcTi Paxynky EII3 B iHOo3eMmHiil BamoTi Ta Paxynky EII3 B HamioHabHIN BafOTI MOPSIOK
CIMCAHHS CyMH IUIaTLKHOI omepariii € HaCTyIHUM:

- cyMa TIaTKHOT omepailii cucyeThest 3 Toro Paxynky EIN3, BamtoTa sSiKoro crmiBmajae 3 BaTIOTO TUIATIKHOT Onepartii.
VY pasi Hectaui komtiB Ha boMy Paxynky EII3 3amumok cymu mmaTtikHOi omepartii criucyersest 3 Paxyrky EIN3 B inmiid
BaJIIOTI;

- Y BHINAJIKY, SKIIO BaJIFOTA MJIATDKHOI Olepallii, 3/1iiCHEHOT B iHO3eMHill BaJtOTi, He criBnaaae 3 BaroToro Paxynkis EIT3
KitienTa, cyma onepartii ciucyethes 3 Paxynky EIN3 B iHo3eMHii BafOTi (a y pa3i HecTaui KOIITIB 3aJIMINOK CYMH IUTATIXKHOT
omepanii cimcyerbest 3 Paxynky EII3 y HamioHanmbpHIM BamroTi) 3a KypcoM, BCTAaHOBIECHHMM baHKOM Ha JaTy CHHCaHHS
BinoBiHOI cymu 3 Paxynky EIT3.

2.3.18. OcobsmmBocTi onviaTu komicii banky 3a nmociayru, nos’s3ati 3 o0ciayropysannsim Paxynky EII3:

2.3.18.1. Inara 3a Bunyck/mepepunyck KIIK HapaxoByeTbess bankom B nieHb momanHs KilieHTOM BiIIOBITHOT 3asBH 110
BigaineHHs banky Ta crutauyetbest KiieHTOM B IeHh HapaxyBaHHS.

2.3.18.2. VYci koMicii 1o 3miCHEHUM OIepaIlisiM HapaxoBYIOThcs baHkoM y HamioHalbHIH BamroTi 3rigHo Tapudis/
Oxpemux TapuiB B IeHb MIPOBEICHHS OMepallii Ta CradytoTsest KilieHTOM B IeHb HapaxyBaHHSL.

2.3.18.4. ]Ina onnatu xoMiciif 3a obciyroByBanss Paxynky EII3 KuieHT 3000B’s13aHui Ha IEHb OIUIATH 3a0€3M€YNTH Ha
Paxynxy EII3 HasBHICTH IpOIIOBUX KOWITIB B HEOOXiTHOMY po3Mipi [iist oriatu mociayr bauky. B pasi Hecrutatu Kitienrom
CYM HapaxOBaHWX KOMICiii ITpM HAaCTaHHI TEPMIHIB IUIATEXY 3TiHO HbOro MyHKTY [IpaBui, 3 HACTYITHOTO KaleHIapHOTO JAHS
3 MOMEHTY HACTaHHs TEpMiHy IUIaTeXy CyMa HApaxOBaHHWX Ta HECIIAYCHHUX KOMICIH BBaXae€ThCS NPOCTPOUYEHOIO
3aboproanicTio KiTieHTa Ta IEpEeHOCUTHCS HA PaxXyHOK MPOCTPOUCHUX KOMICIH.

2.3.18.5. ¥ pa3i npocrpoueHHst KitieHTOM cImiaté Komicii, moB’si3aHuX 3 o0cmyroByBaHHsM Paxynky EII3, Oinbn Hix
Ha 60 (lictoecsaT) xaneHmapHux AHIB, baHk 3xiiicHIoe OnoKyBaHHS MOXJIMBOCTI BuKopucTanHs [epikatenem KIIK ms
3[1iHCHEHHsI BUIATKOBHX oreparliif 3a Paxyrkom EIT3 Ta npununsie HapaxyBaHHs KOMiciit 3a o0cimyroByBanus Paxynky EIT3.
3 momenTy criaté KirieHTtoM yciei cymu 3a6oproanocTi, MoxuBicTs Bukopuctannsa KIIK JlepsxkaTenem BiTHOBIIOETHCS Ta
B TIOAAJBIIOMY 3A1HCHIOETHCS HapaXyBaHHs KOMICiH, ITOB’s13aHUX 3 00ciyroByBanHsM Paxynky EIT3.

2.3.18.6. Ilpu mpoBeaeHHI ornepartiii 3HATTS TOTIBKM y 0aHKOMAaTaX Ta BiJUIIJICHHSIX, 10 HE BIIHOCITHCSA 10 Mepexi baHky,
Ta 3iHCHEHHs BUTPATHUX OIEpaIliif 3a MexaMu YKpaiHu KoMicii BaHKy BXOAATE 10 CyMHU, IO aBTOPH3YETHCSL.

2.3.18.7. Y pasi, konu BamroTa cymu ABTOpH3allii He 30iraeThes 3 Bamororo Paxynky EIN3, i baHk 31iiicHIOE KOHBEpTAIliIO
cymu ABropm3atii y BaimoTy Paxynky EII3, koMicis 3a KOHBEPTAIlil0 BXOJUTE Y CKJIaJ CyMH, 110 OJIOKYETHCSL.

BaHKOM CTATYEThCS KOMICiS 32 KOHBEPTAIil0 BAIIOTH IUIATIXHOI omnepanii y Bamory Paxynky EII3 BigmoBigHO 10
Tapudis. SKII0 BAMOTOO TIATKHOI omepariii € rpuBHs, €Bpo abo noiap CIIIA, bank KoHBepTye cyMy IUIATKHOL omeparii
B BaroTy Paxynky EII3, B iHmux Bunaakax baHk KOHBEpPTYe CyMy KJIIIpUHTOBUX PO3paxyHKiB B BamoTy Paxynky EIT3.

2.3.19. Kypc nponaxy, oOMiHy a0 KOHBepTaIlii BAFOTH BCTAHOBIIOETHCA bankom 3 9:30 3a KUiBCHKUM 4acoM KOKHOTO
OmnepariiiHoro aHs banky Ta po3mimyerscst Ha Beb-caiiti banky.
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Ha nucemoBy Bumory Kirienta bank 30008’ si3aHuid HaiaBaTH iH(OPMAITi0 PO Kype KYMiBIIi/MpoaaKy/00MiHy iHO3eMHOT
BaJIFOTH, SKAH 3aCTOCOBYBABCS IIiJT Yac 3ilCHEeHHs omepallii 3 Bukopuctanasm KIIK.

2.3.20. Ockinbku nata 3ailicHeHHs onepatii 3 BukopuctaHHaM KIIK BigpizHsAeThCs Bif gaTH CIMcaHHA KOIITIB 3 PaxyHKy
EII3, xypcoBa pi3HUI, 10 BUHMKIA Mil 4ac 3iHCHEHHS IJIATDKHOI omepallii, BajioTa AKOi BIAPI3HAETHCS BiA BallOTH
Paxynky EII3, He Mmoxe Oyt npeaMeroM npeTeHsii 3 6oky Kirienra.

2.3.21. Yxnananusm JloroBopy KiieHT minTBeppkye, IO BiH ITOBIIOMIICHHH MpO Te, IO Yepe3 TEXHIYHI OCOOIMBOCTI
3AifiCHEeHHS IIaTHKHUX ONepalliil B BAJIIOTI, 110 BiApi3HAETHCS Bix BamoTu PaxyHky EII3, HeMOXIIMBO 3a3/a€eTiib BU3HAUUTH
CyMy KOIITiB, 1o Oyxae cnucana 3 Paxynky EI13 KirieHTa BHaciIok BUKOHAHHS TakKoi orepartii.

V pasi migkmogenns Kioienta go mociayru SMS-indopmysanns (Mobi&Card abo SMS-info), B SMS-nosigomiiesi, 1o
HAaIpaBJIs€ThCS B ACHB 3/1HCHEeHHS onepauii 3 BukopuctanHsM KIIK y BamroTi, 1o Bifpi3HseThes Bif Bamotu Paxynky EIN3,
3a3HAYAETHCA CyMa KOIITIB y BaOTI 3/ilicHeHOo1 3 BuKkopuctanHsaM KIIK omeparii, sika 3abmokoBana bankom Ha PaxyHky
EIT3 B MOMeEHT 3iiicCHEHHS omepallii Ta cyMa opieHTOBHOrO 3aiumky Ha PaxyHky EI13, sika He € 0cTaTOYHOIO Ta MOXKe OyTH
3MIHEHA CTAaHOM Ha JIaTy CIUCaHHs KowTiB 3 Paxynky EIT3.

2.3.22. Bigmikoaysanus KiieaToM cym, crimaueHux bankom Ha KOpucTh [11aTiKHUX crCcTeM 3a TUIATIKHUME ONepariisiMu
3 pukopuctanHsaM KIIK, 3niicHeHMMH y BaJIFOTI 1HIIIN, HiXK BamoTta PaxyHky EIN3, 3nicHIOETBCS 38 KypCOM, BCTAHOBJICHUM
BankoM Ha fmaTy crivcaHHs BianoBigHoi cymu 3 Paxynky EIT3.

2.3.23. I'apanTiiine 3a0e3nie4eHHs Ta/ab0 HE3HKYBaJIbHUIT 3auinok komtiB Ha Paxynky EI3 He BuMaraeTbesl.

2.4. OCHOBHI ITOJIOKEHHSI EMICII KIIK. ITOPSIIOK BUKOPUCTAHHSI KIIK

2.4.1. Tlpu Bigkputrti Paxyeky EII3 bank Bumyckae KIIK nHa im’s [epxkarens(iB), BuzHaueHoro(ux) KiieHtom y
BiNOBiIHiH 3as1Bi KiienTa, B sikit 3a3Havyarotbesa tin [1K (KIIK), BimomocTi npo depsxatensa(iB), Tomo.

2.4.2. Knient (Bnacuuk Paxynky EI13) camocriitHo BU3Ha4ae oci0, siKi MaroTh IPaBo 3iMCHIOBATH IUIATDKHI Ta/abo iHIIi
omepariii 3a Paxyakom EII3 3 Bukopucranuasm KIIK. I1pu 3Bepaenni Kitienrta no banky 3 Meroro odopmitenns KIIK Ha im’st
Hepxatens, KiieHT moBWHEH 3a0e3MEYMTH TPHCYTHICTH Takoi OCOOM (3 IMAKeTOM JOKYMEHTIB, HEOOXIMHHMX Jis 11
imenTudikanii Ta Bepudikauii) B banky minx wac momaui B bank BiamoigHoi 3asBu Ha Bumady KIIK (3a ¢opmotro,
BCTaHOBJICHOIO baHkoM), 3 MeTor0 31ilicHeHHs baHkoM mporeayp iaeHTudikaiii Ta Bepudikamii ocodbu Jlepxartens 3rixHo
BUMOT YHHHOT'O 3aKOHOAABCTBA YKpaiHU.

ITnatixni onepauii 3 BukopuctanHsaMm KIIK, 3xaiiicueni Jlepikatenem, cTBOproroTh i KilieHTa OpUAWYHI HACITIIIKH,
nependaueHi crarTero 239 LMBiIbHOTO KOEKCY Y KpaiHH.

Bcei nii, sxi 3rigHo 3 ymoBamu JloroBopy moBuHHI BumHsTHCA Jlepxkartenmsmu KIIK i1 mpencraBaukamu Kitienra €
3000B’s13aHHsIMH KiTi€HTa, y 3B’ 13Ky 3 UMM BiH IOBHUHEH 3a0€3MEUUTH HAJICKHE IX BUKOHAHHS.

2.4.3. Bcei KIIK, Bunmymeni bankom no Paxynky EII3, e BnachicTio Banky, BumyckaeTbes Ha im's Kiienta Ta/abo
JlepxaTeniB Ta He MiyIATae mepeaadi TpeTiM ocodam.

KIIK noBuHHa OyTH moBepHyTa B baHK y BHMAnKy 3aKiHYEHHs CTPOKY ii Aii, 3BinbHEHHS JlepkaTens 3 MiANpHEMCTBA
Kirienra abo y pasi 3akputts Paxynky EII3, no sikoro Bunymiesno Bignosigny KIIK.

2.4.4. Tepmin aii KITK 3akiHuyeThCS Micis 3aKiHYSHHS OCTAHHBOTO JHS MICAIA POKY, 3a3HAYCHOTO Ha JIUIIBOBIH CTOPOHI
KIIK.

bank 3000B’s3aHui noBigomutu Kitienrta/Ilepxarens npo 3akiHueHHs TepMiny aii KIIK He mi3Hime Hix 3a JecaTh
KaJICHIAPHUX JHIB JI0 3aKiHYeHHs TepMiHy Horo il NUIAXOM HampaBlieHHS SMS-TOBiIOMJICHHS, TOBiJOMJICHHS Ha
CJICKTPOHHY IOIITY BiAMOBIIHO JO KOHTAKTHUX JaHWX, NoBimomieHux Kiientom banky, abo 3a gomomororo Cuctemu
JUCTAHIIHHOTO 00CITYyTOBYBaHHS.

2.4.5. Crpox BurotoBienHs KIIK cranoBute g0 5 (IT’situ) poboumx nHiB B 3anexkHocti Bif tumy KIIK. ¥V pasi
HeoOximHocTi MoxkimBe TepMiHoBe odopmierHs KITK nporsrom 4 (Hotuprox) roaun y Onepaniiiauii gac bauky, sSKmo e
nependaueno Tapudamu. [lana mociyra 34iHCHIOETBCS TUTBKH BigmineHHsMH banky, po3ramoBanmMu y M. Opeca. Jlana
orepariist JoJaTKOBO TapudiKyeThcsi bankom.

2.4.6. KIIK, mo orpumana y BiggiteHHI banky, moBuHHA OyTH aKTHBOBaHA IS MOAANBIIOi podotu. [HpopMariro mpo
notpeOy aktuBanii KIIK Hanae npaniBauk banky, sixuit 3aiiicHioe Bunady KITK.

Biptyansraa KIIK aktuByeThes Kimientom y Mo6insHOMY 3acTocyHKY CHCTEMH.

JeprkaTens MOTOKYETHCS 3 THM, IO HE 3MOXe 3/iiicHIOBaTH omepariii i3 3actocyBannsM KIIK mo MmomeHnTy 11 akTuBartii.

2.4.7. KIIK Bumaetbess 3 BcranoBieHHsM ITIH-koxy mo wei. ITIH-kox BHKOPHCTOBYETHCS, 30Kpema, NpH 3IiHCHEHI
omepartiii 3 BukopuctanasaM KIIK gepe3 6ankomatu abo y TOpriBeIbHO-CEPBICHII Mepexi.

[epmma onepamis 3 HoBoro KIIK moBumHHa 3mificHIOBaTuCs 3 BUKOpucTaHH:IM [IIH-kOOy y Oymb-sIKMX MPHCTPOSX, IO
NpUAMAIOTh IDIATKHI KapTKH (OaHKOMATH, TIaTikHI TepMinanu, POS-Tepminany, mo BuMararoTts BBeAeHHs [1IH-komy).

2.4.8. 3a 6ynp-axux ymoB Jlep:xarens 30008’ 13aHui TpuMaTy B TaeMHUII cBiif [1IH-kox, He 3anmucyBaTtu [11H-kox va KITK
a0o0 Ha IHIIUX MMpeaMeTax, 1o, K MpaBuio, 30epiratoThcs pazom 3 KIIK. 3a BiracHum OaxanHsMm JleprkaTenb MOKE 3MiHUTH
[IH-xon 3 BUKOpHCTAaHHAM OaHKOMATy Oyb-SIKOTO 0aHKY a00 OaHKIBCHKOTO ILIATIXHOTO TepMiHany banky. Taka omeparrist
tapudikyetbest bankom 3rimno Tapudis.

2.4.9. Tlpu onepxanni KIIK y Bimnineni banky /lepkaTenb MOBUHEH MOCTABUTH BIIACHHUH ITiJIIKIC KYJIBKOBOK PYYKOIO Ha
3BopoTHii croponi KIIK Ha maHeni juis mianucy B NPUCYTHOCTI YIIOBHOBaXXEHOTO NpauiBHUKa baHky (y pa3i HasBHOCTI Ha
3BopoTHii cropori KIIK takoi mane:ni), a Takoxx posnucarucs B ojepxanni KITK.

2.4.10. Bukopucransnst KIIK 3a nqoBipeHicTio 3a00pOHEHO.
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2.4.11. TlpencraBauk Jlepxkarens mae npaBo orpuMatu KIIK (kpim BipryansHoi KIIK) 3a moBipeHicTio, mo BUIaHa
JlepxateneM Ta IOCBiTYeHa Y BCTAHOBICHOMY 3aKOHOJJABCTBOM MOPSKY. Y pasi orpumanns KITK B baHky ynoBHOBa)keHOIO
0c00010 3a opydeHHsIM Jlepxarens, KilieHT Hece MOBHY MaTepiallbHY BiNOBIJAIBHICTb 32 3A1HCHEHHS OYyAb-SKUX ONeparlii
3 BukopuctanHsaM Takoi KIIK, Btpaty, nomkomkenHs camoi KIIK, a Takox 3a po3ronomeHHs Oyap-saKoi iH(opmarii, 1mo
crocyethes KIIK Ta/a6o [TIH-koay no Hei.

2.4.12. Jlepxatens He moBHHEH posrojomryBatu peksizutu KIIK. epxarens moBimomieHi bankoM mpo miaBUIIEeHUI
pusuk Bukopuctanus KIIK mis po3paxyHkiB B Mepexi IHTepHeT.

2.4.13. [epxarenp KIIK mnoBuHeH 30epiraTé MOKYMEHTH, MO MiATBEPKYIOTh (HakT 3IIHCHEHHs olepamii i3
BukopuctanasaM KIIK, mpoTsrom cTpokiB, BCTAHOBJICHUX JUIS OCKApKCHHS BIAMOBITHUX TUIATIKHUX OTIEPAIliid.

2.4.14. Komrry, crimcai 3a mnatbkHUMHU oneparisiMu 3 BukopuctaHHa KIIK 3 Paxynky EII3 KiieHra, BBakaroThCs
BUgaHMMHU mmin 3BiT Jepxkaremro. Ili KomTH MOXyTh OyTH BHKOPHUCTaHI BHHSATKOBO 3a IIUIBOBUM IPH3HAYCHHSIM.
BukopucTaHHs KOIITIB TOBUHHE OYTH MiATBEPIKCHE BiAMOBIAHUMH 3BITHUMHU JTOKyMeHTaMH. [1iTBepyKeHHS MOKIAIa€ThCS
BUKITIOYHO Ha KitienTa.

[ToBepHEeHHsSI HEBHKOPHCTAHMX KOIITIB Ta BimmkoayBaHHs KiieHty-BnacHuky Paxynky EII3 komiTiB, BUKOpHCTaHHX
Jlepxatenem MOHA]] BCTAHOBIIEHI HOPMH, 3A1MCHIOETHCS 3T1HO 3 YAHHUM 3aKOHOIaBCTBOM.

2.4.15. [lepxarens moxe 3midicHioBatu omepariii 3 KIIK sk 3a momoMororo 0aHkoMaTiB, Tak i O€3MOCEPENHBO y
BiggineHHsax banky, B iHIIMX OaHKaX i TOPrOBHUX YCTaHOBax, 3 ypaxyBaHHSIM OOMEKeHb, BU3HAYCHUX 3aKOHOJABCTBOM
VYxpainu, npaBuinamu [aTtikHAX cucteM Ta Jloropopom.

VY 3B’s3Ky 3 OOMEXEHHSM BHKOPHUCTAHHS KOIUTIB B iHO3EMHIN BaJIIOTI Ha TepuTopii YKpaiHU y BHUNAIKY BiAKPHUTTS
Paxynxy EII3 B iHO3eMHill BaJIIOTi, JyI 3aM00iraHHs MOPYILEHHS BAaIIOTHOI'O 3aKOHOJAaBCTBA YKpaiHH, baHKOM OJI0KyeThCs
Bukopuctants KITK, emitoBanoi no Paxynky EI13 B iHO3eMHiii BaIrOTi, Ha TEPUTOPIi YKpaiHU.

2.4.16. Yrianenasm Jloropopy KitieHT miaTBepmKye, mo BiH o3Haromienuit 3 [IpaBunamu xopuctyBanus KIIK, mro
mictateest y Jogatky 1 o nux IlpaBui, a Takox 3 iHQopMani€ero o0 oOMeXeHb Ha onepallii, SKi MOXKYTb 311HCHIOBATUCS
3a Paxynkom EII3 3a monomororo KIIK, Ta 3 iHdopmariiero nmpo CreriaibHi BUTpPaTHI JIIMITH, BCTaHOBIICHI bankoM Ha
omepariii mo Paxynky EIN3 3 Bukopuctanusm KIIK.

2.4.17. Jlepxxatenb MOBHHEH BXKUBATH BCIX MOMKIIMBUX 3aXO/iB JIJIsI 3a1I00IraHHs BTPATI (B T.4. KPaAiXKI[) Y1 HE3aKOHHOMY
Bukopuctanuio KITK.

2.4.18. Iopanok xaiii y pazi Brparu KIIK. V¥ pa3i BTpatu (B T.4. Kpaaikku) Ta/ado kommpomerariii KITK (posromomrenss
[MIH-xoxy/OTII-napomro/pexBizutiB KIIK Ta/abo iHmoi indopmariii, o gae 3Mory iHIIiIOBaTH INIATXHY ONEPAIliio TOIIO),
a TaKOX Y pa3i BUSBJICHHA (akTy 3iHCHEHHS HeHaIexkHOI onepanii 3a Paxynkom EIN3 un o6rpyHTOBAHOI MiJ03pH HACTAHHS
mux oOcraBuH, [lep)kaTens MOBHHEH HETaiHO MOBiNOMHTH mpo 1ie bank mis OmokyBanus KIIK moisixom 3BepHEHHS 10O
Konrtakr-uenTpy banky 3 060B’I3K0BUM NMPOXOKEHHIM IMpoueaypy ABTeHTH(IKAII].

YcHe noBiIOMIIEHHS Ipo BTpaTy Ta/abo kommpomerariito KIIK npuitmaeTscst bankoM 3a ymoBu ycninHoOi ABTeHTH(IKaMIT
Hepxatens (skmo JlepxaTenb Ha3Be CBOI IEPCOHANBbHI JiaHi (KOIOBE CIIOBO, HOMEpP MOOUIbHOTO TenedoHy, aary
HapODKEHHS, aipecy PeecTpallii Micisi IPOKUBAHHS, CEPIF0 Ta HOMEp IMACHOPTy TOIIO) Ta OOCTABHHHU BTPATH/KPAIKKH
Ta/abo He3akoHHOTO BUKOpHcTaHHA KIIK).

VY BuUmanKy HaIXomKeHHs iHpopMmaIllii mpo BTpaty Ta/abo kommpomerarniro KIIK gepe3 Konrakr-uentp banky BiamosinHo
IO poro ImyHKTY IlpaBun MoMeHTOM OTpuMaHHs BaHKOM Takoro MOBiJOMIICHHS € JaTa Ta 4ac 3aBEpUICHHS Tele(pOHHOI
po3moBH 3 onepatopoM Konrtakr-nentpy banky.

VY Bunanky HeycmimHoi ABTeHTH]IKamii Jepikatens min wac 3BepaeHHst 10 KonTakr-ienTpy banky bank mae mpaBo He
npuiiMati TeneoHHy 3asBy npo omokysanHsa KIIK no Bukonanus. B TakoMy pasi MOMeHTOM OTpuUMaHHs baHkoM 3asBH Tipo
onokyBanHns KIIK depes ii BTpaty Ta/abo kommnpomeralito (moBigomieHHs banky) Oyne BBaKaTHCh JaTa Ta 4Yac OTPUMAaHHS
bankoMm BigmoBinHoi nuceMoBoi 3asBu Kumienta/Ilepxkatens. Paxkt orpuManHs bankowm 3aseu Bin Kiienta/[lepxkatens He
1o30aBIsie OCTaHHBOTO MpaBa y Bunanky Brpati KIIK 3BepHyTHCS i3 BiIIIOBITHOO 3asSBOYO 0 MPABOOXOPOHHUX OPTaHiB.

[Ticna orpumannsa bankoM moBigoOMIIEHHS/3a8B1 Npo BTpaTy Ta/abo kommpomerarlito KIIK ta/abo HeHanexxHy omnepartito
3 BukopuctanasM KIIK bankom BHocute KIIK mo Crom-cmmcky, B pesyistaTi doro KIIK Omokyerbest st 31iHCHEHHS
iaThbkHEX onepamniid. KitienT crutauye banky xomiciro 3rigao Tapudis 3a oneparrieto 01okyBanas KIIK Ta mocTanoBk# ii 10
Cron-cnucky.

2.4.19. JIna cnpoctyBauHs (akty BTpaty, komnpometanii KITK ta/abo nezakonnoro Bukopuctanns KIIK KiienT nosuaen
HanaT 10 baHKy BiIIOBiHY IICEMOBY 3asBY.

2.4.20. KitieHT Hece BiMOBINATIBHICTD 32 BCI TUIATDKHI oneparii, 3nidcHeHi 3a Paxynkom EIN3, B ToMy yucii 3a miaTixHi
ormeparlii, fKi 37iiCHEHI He yIMOBHOBaXXeHHMMH ocobamu, 3 BimoMa abo Oe3 Bimoma Jlepikarens, 10 MOMEHTY OJIepKaHHS
BbaHkoM moBigoMIIeHHS/3asBU TIpo BTpaTy, komnpomeTanito KITK ta/abo BunHeHHs HeHanexHO1 oneparii 3a Paxyrakom EI13
3 pukopuctanasM KIIK, y BigmoBigHOCTI 10 TON0KeHb MyHKTY 2.4.18. 1ux [IpaBmt.

24.21. bank 3000B’s3aHMil He pgomyckaTH Oyap-skoro BukopuctanHsa KIIK micns orpuMmaHHd baHkoM
noBimomiieHHs/3asBu Kitienra/ Jlepkatens npo BTpary Ta/abo kommpomertariro KIIK. 3 momeHTy oTpumanHs bankom
BIJIIIOBIIHOTO TIOBIIOMJICHHS/3asBU PO BTpary Ta/abo kommpomertanito KIIK pum3uk 30UTKIB BiJi BHKOHAHHS
HEaKIENTOBAaHNX/HEHATIS)KHUX IIJIATKHUX OIepalliid Ta BiINOBIIAJIbHICTh MTOKJIaIAl0ThC Ha baHK.

2.4.22. Kiient/JlepkaTens Hece MOBHY BiNIMOBIMANBHICTE 32 HEHAJCKHY IUIATDKHY ONeEpaliio, SKIO0 HOro mii 49u
oes3nisuibHicTh mpu3Benu 10 Brpartu KIIK, posromomenns [1IH-komy abo ixmoi iHdopMmarii, sika gae 3MOry iHIIIOBATH
aTixHy onepaiito 3 BukopuctanasM KIIK. Takox KiienT Binmoinae 3a Bci cymu 1o tiatixauM onepanisx 3 KIIK, sxiro
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Knient//lepxkarens HeraitHo He moBigoMuB bank mpo Btpary, komnpomerarnito KIIK ta/abo 3mificHeHHS HEHaNEKHUX
iatixHuX onepaiiit 3 Paxynky EII3 3 sukopuctannsm KIIK y nopsiaky, BusHaueHomy numu [IpaBuiamu.

2.4.23. Ilpu Bussneni KIIK, panime 3aneceHoi 1o Cron-cnucky, KilieHT moBuHEeH HeraiiHO MOBiZOMUTH 1Ipo 1ie baHk Ta
nosepHyTH KIIK. KopuctyBanns takoto KIIK 3a00poHseThes.

2.4.24. Y pa3i Brpatn abo kommnpomeranii KITK Ta BigcyrHocti mitounx KIIK mo Paxynky EIN3 3amumok xomTiB Ha
Paxynky EII3 (3 ypaxyBaHHSAM CyM 3a0oproBaHOCTeil Ta OJoKyBaHb rpomoBux komTiB no Paxynky EII3) moxe Oyru
nepepaxoBaHuil Ha iHII paxyHku KitienTa 3rigHo 3asBu KiienTa 10 MoMeHTY oTpuManHs nepesunymeHoi KIIK a6o Bunanuii
TOTIBKOIO HE paHillle HACTYITHOTO po0odoro JHsl, Ko KiTieHToM BXKUTO 3aX0iB 3rigHo MyHKTY 2.4.18. nnx [Ipaswui.

2.4.25. baHk Mae TIpaBo 3 METOIO TMONEPEKCHHS HEHANISKHUX IUIATIKHUX onepalliit npu3ynuauTh fito KITK (nekinpkox
a6o Bcix KIIK) B HacTynHUX BHUIagKaX:

- y pa3i BUHUKHEHHs Yy baHKy mi1o3pu moJ10 BiporiaHoi 3arpo3u HezakoHHoro BukopructanHsa KIIK ta/abo 11 pekBi3uTiB,
a 3B’s130K 3 KilieHTOM HEMOXXJIMBHM YM BiJICYTHI BiIOMOCTI TIpo KoHTakTHI Tenedonn Kiienta. bank BimHoBmIO€ miro KIIK,
o Oy NpU3yIUHEHa, Micist KOHTakTy 3 KiienToM i1 miaTBepmxenHs octanHiM ButpaT no KIIK, sxi nanu nincrasu banky
BBaXkaTH, 110 onepariii mo KIIK € puznkoBumu; abo

- y pasi Bignmpasku KIIK B iHIIMHA HaceleHWi MyHKT, B TOMY YHCJi JO IHIIOI KpaiHW, 0 MOMEHTY OTPHUMAaHHS ii
JepxateneM, 3a ymMmoBU noBigomiieHHa banky npo ne. Ilepecmnka KIIK moxiauBa TUTBKM 32 YMOBHU BiACYTHOCTI HiATHUCY
BiacHuka KIIK Ha 3BopotHiii ctoponi KIIK Ha nmaneni ajist nianucy.

Takox KITK moxe 0yTH 3a0710K0BaHa MPOrpaMHUM KOMILIEKCOM, 1110 (PUTbTPY€E PU3HKOBI oreparlii, y MOMEHT, IO CITIAYeE
3a 3aificHeHHsaM oneparttii. Po3onokyBanus KIIK 3nificHioeTbes npotarom 10 (JlecsTr) XBWIMH Tichs KOHTakTy baHka 3
KrienrowM i miarBepmkeHHs octanHiM BUTpart 1o KIIK, sxi Oyiu Bu3HaueHi IporpaMHUM KOMIUIEKCOM SIK PU3UKOBI.

Bank moxe 3abmokyBatn fito KIIK mmisxom moctaHoBKH 11 B «manepoBuid» CTOI-CIIUCOK, IO TO3BOJISE TOMEPETUTH
HeCcaHKITIoHOBaHi JlepkaTeseM ImiuTiMiTHI (03 MpoBeJAcHHS ABTOPH3aIlii) orepallii y BHITaIKy BTpaTH abo KOMIpoMeTarlil
KIIK. Ha nanuii MOMEHT JaHa mpolienypa He Jie Ha Tepuropii Ykpainu. OmuaTa AaHOi MOCIYTH 3iMCHIOETHCS 3TiAHO
Tapuois.

2.5. ITIPABA TA OBOB’SI3KH CTOPIH

2.5.1. bauk 30006 ’a3ycmuca:

2.5.1.1. B nopsaky Ta Ha yMmoBax, mepexdadeHux JloroBopoM, 3a ymMoBH HajaHHS KilieHTOM HEOOXiIHOTO makery
JOKYMEHTIB Iepe10aueHoro YNHHUM 3aKOHOAaBCTBOM YKpaiH, Binkputu Kiienty [Torounuii paxyHok, Hagatu [lepixaTerto
KIIK, Bunrymeny no Paxynky EII3.

2.5.1.2. TlogaBatu BiZOMOCTI IpO BiAKPUTTSA/3akpUTTS IloTouHmMx paxyHkiB Kii€eHTa 10 KOHTpPOJIOIOYMX OpraHiB B
HOPSIIKY Ta B CTPOKM IepeadadeHi YMHHUM 3aKOHOAABCTBOM YKpaiHu, Ha mo Kumient, yknmaBmm Jloroip, Hajae CBOIO
Oe33anepeuny 3rony banky.

25.1.3. Ilpu Bigkputti IloTouHOrOo paxyHKy O€3KOIITOBHO BuAaTH KIIi€HTy MOBIIKY NPO BIAKPUTTS PAaxyHKy 3
000B’SI3KOBHM 3a3HAUCHHSAM JIaTH BIAKPUTTS, HOMEPY Ta BAJIFOTU PaXyHKY.

2.5.1.4. CBoeyacHO BHKOHYBAaTH IUIATIXHI IHCTPYKIII BIiAMOBIIHO JIO YEProBOCTI iX HAAXOJDKCHHS (KpIM BHITAJIKIB,
YCTaHOBICHUX 3aKOHOM Ta JIOroBopoM) B Mexax 3amumKky komriB Ha IlotouHomy paxynky Kiienta Ha MOMeEHT
HAJIXO/KEHHS IUIATDKHOI 1HCTPYKII 1 3 ypaxyBaHHSAM cyM, IO HajaxonaaTh Ha [lorounmit paxyHok KirieHTa mpotsirom
OmnepaniiiHoro aus baHky, 3a yMOBH, II0 KOXKHA TUTIATKHA 1HCTPYKIsE oopMIIeHa HAJC)KHUM YHHOM Ta BiACYTHI 3aKOHHI
MIZICTaBH JIJIS BIIMOBH B i IPUHAHSATTI, a TAKOX BIJICYTHI 0OMEKEHHS 111010 BUKOpPHCTaHHS KITIiEHTOM MOTOYHUX HAIXOKEHb,
1110 BCTAHOBJICHI YMHHUM 3aKOHOAABCTBOM YKpaiHM, B TOMY YHCII HOpMAaTUBHO-TIPaBOBUMH akTamu HarioHansHOTO OaHKY
VYkpainu.

BbaHk mpuiiMae 10 BUKOHAHHS IUIATDKHY iHCTpyKHiro Kiienra, mo Haniinma g0 banky nporsrom OmnepariitHoro 9acy, B
JeHb 11 HaaxommkeHHs. [InaTibkay iHcTpykiito Kirienra, mo Hamiina go banky B [licnsonepaniiiauii yac, bank npuitmae 1o
BUKOHAHHs HE Mi3Hime HacTymHoro Omepauiiinoro nus banky, skuit € pobounm s banky. baHK BHKOHYE IIaTiXHY
iHcTpyKuito KimienTa mpotsirom OnepanifiHoro aus baHKy 3 MOMEHTY NPUHHATTS HUM J0 BUKOHAHHS IDIATKHOL 1HCTPYKIIIi
abo nmpoTtsrom OmnepartiiiHoro AHg baHKy B 1aTy BaIOTyBaHHS, 3a3HaueHy KitieHTOM (IJIATHUKOM) y ITATDKHIM IHCTPYKIIT.

[InatikHa IHCTPYKLiA Y BUIIIAI €IEKTPOHHOTO TOKYMEHTA BBKAETHCSI OTPUMAHOIO/IPUIHSTOIO 10 BUKOHAHHS Y ATy i
4ac, aBTOMaTHYHO 3a¢ikcoBaHy y CHCTeMi TUCTAaHIIIHOTO 00cyroByBanHs. [lnaTikHa IHCTPYKIS Y BUTISAL TAIIEPOBOTO
JOKyMEHTa BBaXKA€THCS OTPUMAHOIO/TIPUHHATOIO IO BUKOHAHHS baHKOM y maTy, 3a3Ha4yeHy BiANIOBITAIGHIM IMPAL[iBHUKOM
banky y pekBizurti «/laTa mpUHHSITTS 1O BUKOHAHHSD.

Ilpumimka: Y pasi BigcyTHOCTI 3aC00iB 3B'I3Ky TSl BAKOHAHHS MKOAHKIBCHKHX IUIATDKHHX OIEpaIlid y HaIliOHANBHIH
BAJIIOTI MPOTATOM [ii B YKpaiHi BOEHHOIO CTaHy, 30KpeMa, y pa3i MOpyIIeHHsS POOOTH CHCTEMH €IEeKTPOHHHX IIIATEXiB
HarmionansHoro 6aHky Ykpainu Ta/abo mopylieHHs: poOOTH cucTeMH aBToMaTH3ailii baHky, BukoHaHHA BaHKOM TUIaTi KHUX
IHCTPYKIIi}l KITi€EHTIB Ta MDKOAHKIBCBKHX OmNepamiii KIIi€HTIB 3IHCHIOETECS ¥ MOPSAKY, peryiaMeHToBaHoMy llonoskeHHAM
PO TTOPSJIOK il 11010 3a0e3neueHHs 3A1HCHEHHs 0e3rOTIBKOBHX PO3PaxyHKIB, SIKIIO HEMae 3ac00iB 3B’ 3Ky JUI BUKOHAHHS
MiXOaHKIBCBKHX IJIATDKHUX OTepalliil y HallloHaJIbHIA BaltoTi, 3aTBepikeHuM [loctanoBoro IlpaBninnas HarioHaibHOTO
Oanky Ykpainu Ne 244 Bin 16 rpyans 2022 poxy (31 3MiHaMu). BiamoBigHo, y pasi mopymeHHs poOOTH CUCTEMH €JICKTPOHHUX
riarexiB HarionansHoro 6anky YkpaiHu Ta/abo mopymieHHs poOOTH CHCTeMH aBTOMaTH3alii baHKy, CTPOKM BHKOHaHHS
baHkOM MmiaTiKHUX IHCTPYKINIH 1HIIIATOPIB IUIATIKHKUX OMepallii, o nependadeHi JJoroBopom, MOKYyTh HE JJOTPHUMYBATHUCS.
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baHk HEe Hece BIANOBINAIBHOCTI 3a 3aTPUMKY BUKOHAHHS IUIATDKHOI Omeparii y pasi BiICyTHOCTI 3ac0O0iB 3B'S3KYy IS
BUKOHAHHS MI>KOaHKIBCHKHX IUIATKHUX OTIEpaIlliid y HaIllOHAIbHINH BaJIFOTI.

2.5.1.5. 3abesneunty HaJaHHs/TIepeaHHs IUIATDKHOI 1HCTPYKILIi, odopmiieHoi KiieHTOM K OTpHMyBaueMm KOIITIB,
HaJaBayvy IUIATDKHUX IOCHYT IUIaTHUKA npotsiroM OmepauiiiHoro yacy y Toil camuil Onepaniiinuii nenp baHky, Ko
TUTaTXKHA THCTPYKIiA Hamidnwia 10 banky nmpotsrom pobodoro mis banky qHs B Mexkax OmepaiiifHOTo 4acy, a SKIIo Taka
ratixHa iHCTpyKuist Kiienrta (orpumyBaua) Hagiiinuia 1o banky B [licnsionepaniiinuii yac (B T.4. y BUXiJHI Ta CBATKOBI JIH1)
— He mi3Hile HacTynHoro OnepauiiiHoro ausa baHky, skuit € podouum ais baHky.

2.5.1.6. 3abe3neunTH 30epeKeHHsI BAIFOTHHUX I[IHHOCTEH, 10 00JIIKOBYIOTHCS Ha paxyHKy KiienTa y banky.

2.5.1.7. 3abe3neuyBaTy CBOEYACHE 3apaxyBaHHs KOIITIB Ha paxyHOK Kiri€eHTa, a TakoX AOCTYNHICTB /it KitieHTa KomTiB
3a IUIATDKHOKO OIepaLli€ro HeraifHo micis iX 3apaxyBaHHs Ha paxyHoOK KuiieHra.

2.5.1.8. Heraiitno moBigomutu KitieHTa y pa3i BiZMOBH Yy TpPUHHATTI HalaHOi OCTaHHIM IUIATDKHOI 1HCTPYKINI 13
3a3HaYeHHSIM NPUYMHHI BiIMOBH.

2.5.1.9. 3pilicHIOBaTH NpUHMaHHs Ha paxyHOK TOTIBKM Ta BHJAdy 3 PaxyHKY TOTIBKH Ta/ab0 OaHKIBCBKHMX MeTaliB (3
(hi3MYHOIO MTOCTABKOIO) BiAMOBIAHO 10 YHHHOTO 3aKOHOAABCTBA, B TOMY YHCJIi HOpPMaTHBHO-TIPaBOBUX akTiB HarioHanbpHOTO
OaHKy YKpaiHH.

Bunaua roriBkoBux komtiB 3 Paxynky EII3 3 Bukopuctanusm KIIK 3xilicHioeThes B Mexxax ButpaTHoro miMity Ta 3
BpaxyBaHHAM BCTaHOBJIEHOTO CrieliadbHOr0 BUTPATHOTO JIMITY.

2.5.1.10. 3a 3asBoro KirieHTa 3a0e3medyBaTy HOTo IpOIIOBUMH YeKOBHMH KHW)KKAMH 3a TUIATY, 3T1THO i3 3aTBEPIKCHUMHU
Tapudamu.

2.5.1.11. HapaBatu KiieHTy mociyrm 3 KymiBIi/mpomaxy/oOMiHy iHO3eMHOI BaIIOTH B CTPOKM Ta y HOPSAKY,
repen0adyeHoMy YWHHHM 3aKOHOJABCTBOM YKpaiHHM, HOpMaTHBHO-TIpaBoBuMH aktaMu HBY 1 3asBkamm Kitienrta, ski
ogopmIIeHi BIAMTOBIIHO 10 BUMOT J[oTOBOpY.

2.5.1.12. BukonyBaTu miatibkHi iHcTpykiii KitieHTa B iHO3eMHil BaroTi/0aHKIBCHKUX MeTanax y MOpsAKy Ta oOcsrax,
nepeadavueHNX BUMOTaMU YNHHOTO 3aKOHO/IABCTBA YKpaiHH.

2.5.1.13. 3abe3neuntu 30epexenHs iHGopMaIii Mox0 AisIbHOCTI Ta (iHaHcoBoro crany KirieHTa, ska € OaHKIBCHKOIO
taemHuIero. bes sroqu Kiienra ingopmariis, ska MiCTUTh OaHKIBCBKY TAEMHHUIIIO, MOXe OyTH PO3KPUTA JIMIIIE y BUIAAKAX,
o niepeadaYeHi YNHHAM 3aKOHOIaBCTBOM Y KpaiHH.

2.5.1.14. Tlosimomusatu KitieHTa Tpo HaaXOPKEHHS 0 BaHKY IMOCTaHOBM JEepKaBHOTO/IPUBATHOTO BHKOHABI TIPO
aperlT KomTiB Ha paxyHKy KirieHTa, pillieHHs Cyay Ipo HaKJIaJCHHS apellTy, yXBaJH CIiII0T0 CyAi/Cyny, MOCTaHOBJIECHOI
i Yac 37ifiCHeHHS] KPUMiHAIBHOTO TPOBAIKEHHS 110 MOKIIUBOCTI B JIEHb 1X HAJIXOJKEHHS, ajlie HE Ii3Hillle HACTYITHOTO
poGodoro JHsl.

2.5.1.15. Iosinomnsaru KiienTa mpo HaAXOPKEHHS IUIATDKHUX IHCTPYKIIH HAa IPUMYCOBE CIIMCAHHSA (CTSATHEHHS) KOIITIB
3 paxyHKy KiieHTa, M0 MOXJIMBOCTI B JIeHb IX HAJXOKCHHS, aji¢ HE IMi3Hillle HACTYMHOTO poOouoro AHs. 3amnepedeHHs
KitienTa mpoTH crivcaHHs KOIITIB B MPUMYCOBOMY MOPSAAKY baHKOM He po3risaaroThes. BiamosigaasHICTh 3a TPaBOMIPHICTh
CTATHEHHS KomTiB Hece CTAryBad.

2.5.1.16. INosinomisati KiieHnTa npo npuunHn oOMexeHHs npasa KiieHTa po3nopsakaTucs TPOIIOBUMHU KOIITaMH, 110
3HaXOAAThCS Ha ¥oro IloTouHomy paxyHKy (30KpeMa, Ipo BiAMOBY B HaJaHHI OKPEMHX ITOCTYT 0€3 IIOBHOTO MPUIHHEHHS
00CITyroByBaHHS a00 NP0 NPHUIUHEHHS OOCIYyrOBYBaHHS HA TEBHUH MEpioN Yacy 3 MOJANBIINM ITOHOBJICHHSM HaJaHHS
0aHKIBCHKUX TOCIYT TMICIS YCYHEHHS MiICTaB JUIsl BIIMOBH) y croci6, Bu3Ha4YeHui J[oroBOopoMm.

2.5.1.17. Cupusitu KitieHTy y moBepHEHHI KOIITIB 32 HEHANIC)KHOIO TUIATHKHOIO omepartieio 3a [loTouHnM paxyHOK (B T.4.
3a Paxynkom EII3 3 Bukopucransasm KIIK) nuisxoM HaJlaHHS OCTAaHHBOMY JIOCTYITHOT iHOpMAIIii PO TaKy OIepalrtiro.

2.5.1.18. 3abnokysatu kourtu Ha Paxynky EI13 KiienTa skuii € HeHaJICKHIM OTPUMYyBadeM B CyMi HEHAJICKHOT IUTATIKHOT
omepartlii Ha cTpok A0 30-TH KaJleHIAapHUX AHIB, B pa3i ONPOTECTYBaHHS HEHAIEKHOI IIIATLHKHOI onepallii IIaTHUKOM abo Ha
BUMOTY HaJIaBaya IUIATDXHUX ITOCIYT IJIaTHHKA.

2.5.1.19. HapgaBaTtu Kitienty nepenik 6aHKiB-KOPECTIOHICHTIB.

2.5.1.20. BigHoBMIOBAaTH BHAATKOBI omeparii 3a [1oToUHMM paxyHKOM Micis YCYHEHHS HiACTaB Uil OOMEXEHHs MpaBa
KiieHnTa posnopspkaTics TpoIIOBUMHI KOIITaMH, SIKi 3HAXOMATHCS HA HOTO paxyHKY, Y MOPSIKY Ta CTPOKH, IependadeHi
JiI0YMM 3aKOHOZABCTBOM Ta BHYTPIIIHIMH Ipoueaypamu baHky.

2.5.1.21. Ha Bumory Kiienra/YnoBHoBaxkeHoi ocoOun KitieHTa HajaBatn BUTIUCKU Ta JOKYMEHTH, IO MiJTBEPIKYIOThH
pyx xomriB Ha [Torounomy paxynky Kiienrta. Bumickn ta 1oKyMeHTH, IO MIATBEPIXKYIOTH pyX KomTiB mo IloTouHomy
paxyHky Kiienra, HamaioTbecss baHkoM IIIsIXOM HampaBiIeHHS Ha BIATIOBIIHY eNEeKTpoHHY azipecy Kiienra, 3acobamu
CucTeMu IuCTaHIIHOTO 00CTyroByBaHHS a0 y BigaineHHi bauky. [Ipu npomy, KiienT camocTiitHo 06npae xaHai 3B’ SI3Ky
JUIS HAJIaHHS HOMY BHINMCOK Ta JOKyMEHTIB, IO MiITBEP/DKYIOTh PyX KOIITIiB 1Mo [ToTouHOMY paxyHKy, B €IeKTPOHHOMY
BUNIIAAL. Y BHIaAKy BinnpasneHHs bankom Bunmcok Ta JMOKyMEHTIB, IIO MiATBEPUKYIOTH pyX KomTiB 1o IlorouHomy
paxyHKy, B eleKTpoHHiH ¢opmi KiieHT moromkyerscst 3 TuM, 1o iHpopmarist npo crad I1oTo9HOro paxyHKy i IUIaTiKHI
omepariii 3a [Totouanm paxyHkom KirieHTa MOke TOTpaIMTH 10 TPETiX OCi0 Yepe3 BiJICYTHICTh MOXKIUBOCTI 3a0€3MEUUTH
3aXMILEHICTh KaHaTy 3B’ 3Ky yepe3 [HTepHerT.

Hananns Kiienty Bumnucku mpo pyx komtiB mo Ilotounomy paxynky KitieHTa ofwH pa3 Ha KaJleHIApHUN MICSIb
3nilcHIOEThCst baHkoM Ha Oe3oruiaTHiM ocHOBI. 3a HajaHHs bankoM 3a3HaveHoi iHopMarttii KiieHTy gacrinie, Hixk OJ{uH pa3
HPOTAroM KajieHaapHoro micsst, Kitient crmauye banky mnaty y po3wmipi, BcranoBieHoMy Tapudamu.
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2.5.1.22. lllopoky HamaBatu Kiienty Bunucky 3a ioro Ilorounum paxyHkom crtaHoM Ha 01 ciuns. [licns orpumMaHHs
Bumnucku KitieHT mpoTsiroM Micsms MOBHHEH HaJaTH OO0 baHKy MUCHMOBE MiATBEPHKEHHS MPO 3aJIMIIKU KOLITIB Ha HOro
PaxyHKy €JICKTPOHHOMY BUIIIAAIL (3a gonomororw CHCTeMH JUCTaHLINHOTrO 0O0CIyroByBaHHS) ab0 Ha ManepoBOMY HOCIi. Y
BUMAJKY, SKIIO MiATBEPHKEHHs Mpo 3amuiky Ha [lorounomy paxyHky Kiienta He oTpuMano baHkoM mpoTSIroM Micsis, To
11l 3JTHIITKA BBAKAIOTHCS MATBEPHKCHAMHU.

2.5.1.23. 3a 3armutoMm Kitienra popmyBaTH 10OBiIKHM, HalaHHS AKUX nependadeHo Tapudamu. JJoBiakn GOpMYIOTECS SK B
HarepoBiil, Tak i B eNEKTPOHHIN (opMi.

2.5.1.24. HamaBatu mociiyrd 0OCIyroByro4oro OaHKy BimmoBimHO 10 [loNOKEeHHS Mpo TOPSAAOK HalaHHS OaHKaMU
HamionansHoMy OaHKy Ykpainu iHdopMarii mojo JOroBOpiB, sKi MependadaroTh BHKOHAHHS PE3WICHTAMH OOProOBHX
3000B’s13aHb TEepe]] HEPE3UACHTAMU-KPEAUTOPAMH 32 3aJy4YCHHUMH PE3HICHTAMU KPETUTaMH, MO3MKAMU, 3aTBEPIKCHOTO
[TocranoBoto IlpaBninas HarionansHoro 6anky Ykpainu Ne 6 Big 02 ciunst 2019 poky (31 3miHamu). 3a HajgaHHs bankom
MOCTYT ITiJ] Yac MPUHHATTS/TIEpeBeICHHS Ha 00CIYyrOBYBaHHS JJOTOBOPY, IO Mepeadayae BUKOHaHHs KilieHTOM-pe3nieHTOM
0oproBux 3000B’s13aHb MEPE] HEPE3UICHTOM-KPEIUTOPOM 3a 3alydeHHM KITi€eHTOM-pe3nAeHTOM KPEIUTOM, MO3HMKOI0, Ta
BUKOHaHHS baHkoM QyHKIiH 00ciayroByrodoro OaHKy MpH 3AIMCHEHHI omepaliii 3a TaKUM KpPEAWTHUM JOTOBOPOM
(He3ayiexxHO Bin (PaKTHYHOI HAsBHOCTI Omeparlid 3a KpemauTHuM jgoroBopoM) KiieHt cmauye banky mnaty, y po3mipi
nependauenomy Tapudamu.

2.5.1.25. BskuBaTH 3aX0iB, 110 epeadadeHi BUMoramu [10105KeHHS PO peati3ailito CeialbHUX EKOHOMIYHHX Ta IHIITUX
00MeXyBaIBHHX 3aX0JliB (CaHKIIIH), 3aTBepmkeHoro IloctanoBoro [Ipasminasg HBY Ne 65 Bix 11.05.2023 poky.

2.5.2. lonaTkoBo 10 moJI0KeHb MYHKTY 2.5.1. mboro po3ainy [IpaBua, y pasi Bunmycky KIIK mo Paxynky EII3, bank
3000B’SI3aHUI:

2.5.2.1. Ilepen yxinanenusm Jlororopy o3naiomutn KitieHTa 3 yMoBaMu BUITYCKY Ta o6ciryroByBanHs KIIK, Tapudamu Ha
obciyrosyBanns KIIK ta [IpaBunamu kopuctyBanus KITK.

2.5.2.2. 3abe3neunTy 311ifiCHeHHs po3paxyHKiB 1o onepauisx [epxkarens 3 Bukopucranasam KIIK.

2.5.2.3. Inopmysatu KiieHnTa mpo 1uiatixHi orepairii 3a Paxyakom EII3, 3niticaeni 3 Bukopuctanasam KIIK. 3a naganus
bankowMm 3a3HadeHoi iHpopmanii KiieHTy gacTiime, HiX OJUH pa3 MpOTAroM KaleHaapHoro micsis, KiienT crmauye banky
IaTy y po3mipi, BcraHoBieHoMy Tapudamu. Axino KitieHT BiIMOBUBCS BiJl OTpUMaHHsI OBiAOMIIEHb baHKy Mpo 31iHCHEeHi
omepariii 3a Paxyakom EII3 3 Bukopucranasm KIIK, npo 3a3HaveHo B iHAWBIMyanbHili yacTuHi JloroBopy, TO 000B’S30K
Banky mono moigomienHs Kiienra npo 3aificHeHi onepairii 3 BukopructanHsIM KITK BBaka€eThcsi BAKOHAHHIM.

2.5.2.4. 3abe3neunTH MOXIHMBICT 1i101000BO MpHitMaTH MOBigoMIIeHHS Tpo BTpary abo xommpomerarito KIIK Big
Kuienra/ Jlepskarens mo teneponax Konrakr-uentpy bauky 0-800-30-70-10 Ta +38 (0482)-36-99-99.

2.5.2.5. 3abmoxyBaru KIIK y pasi moBimominenust banky Kiientom/[lepxarenem mpo ii BTpaTy abo KOMIIPOMETAIII0 Y
MOPSIIKY, periaMeHToBanomy numu [IpaBunamu

2.5.2.6. Y pa3i orpuManHs nuckMoBoi 3asBu [lepxkartens mpo nomkomkeHHst KIIK ta crutatn KiienroM BinmoBigHOT
BHHaropoau bauky 3rigHo 3 girounvu Tapudamu (Ko Taki nepeabaveHi) anymoparu nmomkomkeHy KITK ta spificauTH ii
TICPEBUITYCK.

2.5.2.7. IlpoBoIUTH MOHITOPHHI IUIATDKHUX omeparii, 3aiicHeHux i3 BukopuctanHsaMm KIIK, 3 meroro imenTHdikarii
MTOMMJIKOBHX 1 HCHAIC)KHUX TMepeKasiB, Cy0’ €KTIB TAKUX MEPeKa3iB 1 BYKUBATH 3aX0JIIB MIOJI0 3ar00iranHs abo MPHITHHEHHS
3MIHCHEHHSI 3a3HAYEHUX TIePEKa3iB.

2.5.2.8. 3minroBaru CrieniajibHi BATPATHI JIIMITH Ha miJIcTaBi 3BepHEeHHs KitieHTa B mopsaaky, nependadeHomy [IpaBunamu.

2.5.3. Knienm 30606’a3anuii:

2.5.3.1. BukopucroByBaTs [ToTOYHMII paXyHOK BUKIIOYHO Y BiJIIOBIIHOCTI O BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH,
B TOMY YHKCJIi BiIIIOBIZIHO JI0 PEXKUMY BUKOPUCTAHHS PaxyHKY, [0 BU3HAYCHUH JIFOUMMH HOPMATUBHO-TIPABOBUMH aKTaMH
VYxpainu, 3 skumu KirieHT o3HaiiomneHHi, ski oMy 3po3ymini Ta sxi KiieHT 3000B’s3yeTscst BukoHyBaTtu. Kpim Toro,
npoTsroM ctpoky Ail JloroBopy KitieHT 3000B’s3y€ThCsi 03HAHOMITIOBATHCH 31 3MiHAMH O HOPMATHBHO-TIPABOBHX AaKTiB
YxpaiHy, Mo peryioTh TOPSI0K BUKOPUCTAHHS paXyHKIB Ta/a00 MOPSAOK 3iHCHEHHS OyIb-IKUX IUIATDKHUX OIepaii 3a
paxyHKamMH, Ta y BUNAJIKy BHECCHHS 3MiH JI0 BIAMOBIAHMX HOPMATHBHO-TIPABOBHUX akTiB Ykpainu, KirieHT Takox
3000B’SI3YETHCS JOTPUMYBATHCSI BKa3aHUX HOPM Ta Oe33arepeyHo X BUKOHYBATH.

2.5.3.2. IloBepuytn banky KOIITH, TOMHIKOBO 3apaxoBaHi Ha [loTounuii paxyHok KmieHta, mpoTsiroM TppoX poOoumx
JIHIB 3 JTHS HQIXOJ[KCHHS ITOB1IOMJICHHS BiJl baHKy Mpo BUKOHAHHS MOMHUJIKOBO1, HEHAJIS)KHOT 400 HEaKIeNTOBAHO1 IUTATIHOT
oreparii, IUIIXOM IHIIFOBaHHS TUIATDKHOI oIeparlii Ha eKBIBAJICHTHY CyMy KOIITiB, 3apaxoBaHy Ha [loTounmii paxyHOK
KitienTa BHACIIOK TOMHIIKOBOT, HEHAJISKHOT a00 HEaKIeNTOBaHOI TIATIXKHOT onepartii.

VY pasi, SKII0 IOMIJIKOBE 3apaxyBaHHs KomTiB Ha IloTounuii paxynok Kiienrta Oyno 3mailicHeno 3 Buau banky, KimieHt
Halae 3roay Ta nopyvyae baHKky MOBEpHYTH HOMIUTKOBO 3apaxOBaHI KOIITH NUITXOM CaMOCTIHHOTO crucaHHs baHkoM
BIJIIIOBITHOT CYyMHU ITOMIJIKOBOTO 3apax0BaHUX KOIITIB 3 BIMMOBITHOTO paxyHka Kitienra (0e3 miatikHoi iHcTpyKii Kimienra).

2.5.3.3. HamaBatu Ha mepury BuMory banky Ta/abo 3 BiacHOi iHIIlIaTHBH JIOCTOBIpHI JOKYMEHTH Ta/ab0 BiJIOMOCTI,
nependayeni mynkramu 1.13.1. ta 1.13.2. migpozniny 1.13. po3niny 1 rux [Ipaswui.

2.5.3.4. Tlporsrom ctpoky aii JloroBopy moBizomisata bank mpo HactanHs 3MiH B AisutbHOCTI KitieHTa (30kpema B pasi
3MIHH CKJIaJly 3aCHOBHHKIB Ta/a00 KiHIEBUX OeHe]iliapHUX BIACHHKIB, JaHUX, IO JAIOTh 3MOTY BCTAHOBHUTH KiHIICBOTO
OenedimiapHOTO BIaCHHUKA, KEPIBHUKA, MiCIIE3HAXO0PKEHHSI, TOIIIO), & TAKOXK PO 3MIiHM Y IOKYMEHTax Ta/abo iHdopMmariii, ski
Oynu paninre Hagani Kitienrom Banky (30kpema, y pasi 3akiH4eHHs CTPOKY (MPUIMHEHH) ii, BTPATH YHHHOCTI Y1 BU3HAHHSI
HETIMCHUMH TIOJJaHUX JOKYMEHTIB, BTPAaTH YMHHOCTI / 0OMiHy imeHTHdikaniiiHoro qokymeHTa Kiienta/ YHoBHOBaXkeHOT
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ocobu Kitienra, Ta/abo y pasi madbyrrs Kiienrom/ YmoBHoBakeHOIO ocoboro Kiienta, Jlepxkarensmu crarycy PEP), Ta
HaJaBaTH HEOOX1THI JOKYMeHTH/BitoMocTi 10 banky nipotsrom 3 (Tpbox) poOoUyux IHIB 3 MOMEHTY BHHUKHEHHS TaKUX 3MiH/
HACTAaHHS BIAIIOBIIHUX ITOJIMA.

2.5.3.5. YV pa3i 3mMiHM YnoBHOBakeHUX oci0 KirienTa HamaBati B baHk JOKYMEHTH, IO MiATBEPAKYIOTH MOBHOBaYKEHHS
HOBHX TpeJCTaBHUKIB KilieHTa Ta OHOBJIIGHWH Tepelnik ocid, sKi BIAMOBIIHO 10 3aKOHOMABCTBA YKpaiHM MaroTh TPaBO
posnopsykarrcs paxynkoM Kiienra. [Ipn oMy CTopoHHM TOMOBHITHCE, 110 B pasi, ko KitieHT He noBigomuB baHk mpo
3MiHy YnoBHOBaxxeHHX oci® KirieHta, baHk He Hece BiJIIOBIAIBHOCTI 32 MPOBEAEHHS IUIATDKHUX oneparii 3a [Torounnm
paxynkomM KirieHTa Ha MiJCTaBi TUIATHKHUAX THCTPYKINIH, IMiMHCAHUX 0c00aMu, SKi BHECEHI JI0 HasBHOTO y baHKy meperniky
oci0, sKI BIJAMOBITHO JO 3aKOHOJABCTBA YKpaiHW MarOTh IMPaBO PO3MOpspKaTHCs paxyHkoM Kiienra banky. Ilicis
oTpuMaHHd bankoM iH¢popmanii mpo 3MiHy YnoBHoBaxkeHuX oci0 KiienTta, bank He 3ailicHIOE BUAATKOBI omepauii 3a
[ToToyHNMM paxyHKOM 10 HagaHHs KITiEHTOM OHOBJICHOTO Iepeltiky oci0, sKi BiAOBIIHO 10 3aKOHOIaBCTBA YKpPaiHU MarOTh
MPaBo Po3MopsKaTics paxyHkoM Kitienta baHky, 1 MPOXO/pKEHHS TAKMMH Y TIOBHOBa)KEHUMH ocobamu KitienTa mpornieayp
izeHTH}iKanii Ta Bepudikarii, a TaKoX 10 HaJaHHI JOKYMEHTIB, sKi IiITBEPKYIOTb TOBHOBaXXEHHS IIUX 0Ci0.

2.5.3.6. Y pa3i HaaAXOKCHHS Ha BHKOHAHHs JO baHKy TUTaTiKHOT IHCTPYKI, MO sKiii baHk 3miliCHIOE yTOYHEHHS
iHpopmMarii, KimienT 3000B’13aHU HamaTH BCi HEOOXiZHI Ha AyMKYy BaHKy NOKyMEHTH, IO MiATBEPKYIOTH IUIATIX Ta
MOSICHIOIOTH CYTh OIepallii, He mi3Himle 3 (Tppox) poOOoUMX AHIB 10 AAaTH poBeaeHHs baHkoM BiamoBigHOI onepauii Kiienra,
HagaHHs KilieHTy BiInoBigHOI ocayru abo B iHIIUX CTPOK, BCTaHOBIIEHUH baHkoM.

2.5.3.7. PosnopspkaTHCS BATIOTHUMH IIHHOCTSAMH Y BIIMTOBITHOCTI 3 YAHHUM 3aKOHOaBCTBOM 1 HOPMATHBHO-TIPABOBHMH
akramu HBY.

2.5.3.8. HagaBatn baHky miarikHy iHCTPYKLIIO Ha OTPUMaHHS TOTIBKOBHX KOIITIB 3 kKacu baHKy He mi3Hille, HDXK y
Onepariiinuii neHs baHKy, 110 € ToNepeHiM 1aTi OTPUMaHHS KOMITiB. Y BHIIAJIKy, KOJIU cyMa, onepkaHa 3 Ilotounoro
paxyHKy, € 3HaYHOIO 3TiIHO HOPM YMHHOTO 3aKOHOAABCTBa YKpainm, Kiient Ha BuMory baHKy 3000B’s3aHuil HamaTé
JOKYMEHTH, SIK1 MATBEPUKYIOTh CYTh Ta L{ilb BUKOPUCTaHHS KOLITIB.

2.5.3.9. CBoeyacHO 3IHCHIOBATH OIUIATY 3a PO3paxyHKOBe-KacoBe 0OCIyroByBaHHS [10TOYHOrO paxyHKY Ta BHKOHaHI
BankoM ImiatixHi ornepaltii y BiAIMMOBITHOCTI 3 YUHHUMH Ha MOMEHT HaJlaHHsI mociryr Tapudamu abo B iHIIOMY po3Mipi, 110
okpeMmo noromxkeHuit CropoHaMmu. 30kpema, KIIEHT 3000B’A3y€eThCsI JUTs OIUIATH NOCTyT baHky 3abe3nedyBartu B IeHb OIUIATH
Ha [ToTOYHOMY paxyHKY HassBHICTh TPOIIOBHX KOIITIB B HEOOX1THOMY PO3MIpYy.

2.5.3.10. BigmkonoByBatu baHky BCi BUTpaTH 10 cIutaTi baHkoM KOMICIHHUX BUHAropoJi 0aHKaM-KOPECITOHIEHTaM, 1110
OB’ 3aHi 3 MepeKa3oM KOIITIB B iHO3eMHi# BamoTi Ha/3 [ToTounwmii(oro) paxyHok(ky) KiienTa.

2.5.3.11. HamaBatu banky miaTBepXKeHHS 3aIMIIKIB KOmTiB Ha IloToyHoMy paxyHKy craHoMm Ha Ol CiuHS KOXKHOTO
MOTOYHOTO POKY Y TOPSZIKY, IepeadadeHoMy y mianyHkry 2.5.1.22. nynkry 2.5.1. nporo po3ainy I1paBui.

2.5.3.12. JlorpuMyBaTHCh BUMOT YHHHOTO 3aKOHOJIaBCTBA Y KpaiHU II0JI0 3A1MCHEHHs MyOIiYHMUX 3aKymiBenb. HagaBatu
Ha BUMory baHKy HOKyMeHTH, L0 MiATBEPKYIOTh BUKOHAHHS KIlieHTOM BHMOT 3aKOHOJAaBCTBa YKpaiHHU MO 3/iHCHEHHS
3aKyIiBeb TOBaPIiB, POOIT 1 MOCIYT AJIs 3a0e3MeUeHHs MOTPeO AepKaBH Ta TEPUTOPIATBHOT TPOMAJIH.

2.5.3.13. CamocriitHo KOHTpodIOBaTH craH [lOTOYHMX paxyHKIiB Ta TMPaBIIBHICTH 3ificHeHHX bBaHKOM IUTATiIKHIX
omnepattiii 3a [lotounnmu paxynkamu Kiienra. KnieHT 30008’ 43aHui He Mi3HIIIE HACTYITHOT'O POOOYOTO JHS MIC/IsI OTPHUMAaHHS
Bumnucku o paxyHKky HOBiIOMIIATH baHK Ipo Bei MOMiYeHi HETOYHOCTI Ta/abo moMiiky y Bumnuckax mo ITorouHoMy paxyHKY
Ta IHIIUX JOKYMEHTax abo Mpo HEBU3HAHHS (HE MIATBEPKCHHS) ITiICYMKOBOTO 3aJIUINKY 3a [IOTOYHMM paxyHKOM.

2.5.3.14. He mpoBoautu Oyab-sikux omeparii mo IloTouHMX paxyHKax, IO IOB’s3aHi 3 TOPYLUICHHSM YHHHOIO
3aKOHOJ/IaBCTBA YKpaiHHU, 30KpeMa, ajie He BHKIIIOYHO, 3 JICrai3aliero (BiIMUBAHHIM) JOXOJIB, OJICPYKAHUX 3JIOYHHHUM
NUITXOM, (hiHAHCYBaHHSAM TEpOpU3MY Ta (DiHAHCYBaHHSM PO3MOBCIOKEHHS 30p0OT MaCOBOTO 3HHUIIICHHS.

2.5.4. JlonaTkoBO 10 MOJI0OKeHb MYHKTY 2.5.3. usoro posainy IlpaBu, y pasi Bunycky KIIK no Paxynxy EII3,
KuiieHnT 3000B’13aHmii:

25.4.1. JlorpumyBatucs ymoB JloroBopy, IlpaBun KOpUCTYBaHHS KOPIIOPATUBHUMH IUIATIKHAMH KapTKaMH,
emitoBanumu [TAT «bAHK BOCTOK» ([Jonatok 1 mo nux [Tpaswmn).

2.5.4.2. O3naitomuTtu cBoix [JepxareniB 1o otpumanss HuMuy KIIK 3 monoxennsmu mux IpaBuit (B ToMy 4nCITi B 9aCTHHI
oOMeKeHb 3[ifiCHeHHs TulaThKHUX omepamiid 3 BukopuctanHsM KIIK 3a Paxynkom EII3), 3 IIpaBmiaMu KOpHCTYBaHHS
KOPIOpaTUBHUMH AT KHUME KapTkamu, emiToBaHuMH [TAT «BAHK BOCTOKY ([lonatok 1 no nux [IpaBwin), y Tomy umcii
B yacTHHI 000B’s3kiB Jlepkatens HamexHo 30epiratm KIIK, 3a6oponu posrosnomryBatu [1IH-kox, CVV2/CVC2-kon,
pexkeizutu KIIK ta 3a00ponu 3niticaroBatu nepenauy KIIK y kopuctyBaHHsS TpeTiM ocobam, sIKi He MalOTh 3aKOHHOTO IpaBa
abo moBHOBakeHb Ha BuKopuctaHHs KIIK, a takox momepemutu [epkareniB mpo HEOOXIAHICTH 3a0€3MEUHUTH HETaiiHe
nosigomneHHs Jepxatenem banky mpo Bumaaxu BTpat Ta/abo xommpomertartii KITK a6o mpo HasBHICTE 00IpyHTOBAHOI
MiI03pY HACTAaHHS X OOCTaBUH IIISIXOM 3BepHEHHs M0 KoHTakT-IeHTpy baHky B MOpSIKy, BU3HAYEHOMY IIHM PO3IILIOM
IIpaBum.

2.5.4.3. CBoeuacHO Ta MOBHICTIO BiAmKoxoByBaTH banky KomTH, crtadeHi octanHiM [1maTiXHUM crucTeMaM 10 oneparisx
3 ukopuctandsaM KIIK, BiamkomoByBaTu Bci 30MTKH, siki 3a3HaB baHk y pe3ynbraTi Bukopuctanis epxkarensmu KIIK B
nopyureHHs ymMoB JloroBopy, Ta iHIi cymu, nepeabadeni Jlorosopom.

2.5.4.4. Tloramaru cymy JlebGiTopcbkoi 3aboproBaHOCTi, IO OOJIKOBYEThCS BaHKOM Ha ocTaHHIM poOodMii JIeHb
MOTOYHOTO Micsts, 10 20 yrcia (BKIIOYHO) HACTYITHOTO KajeHaapHoro Micsis. Cyma J[e6iTopchkoi 3a00proBaHoCTi, 10 HE
MOBEPHEHA y 3a3HAYCHUI CTPOK, HA HACTYITHUHN KaJICHIApHUI JICHb BBAXKAETHCS TIPOCTPOUYCHOIO 3a00proBanicTio Kiienra.
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2.5.4.5. BuacHo po3minnyBatu Ha Paxynky EI13 komnra, 1ocTaTHi Ui 3A1iCHEHHS BCiX HEOOX1IHUX TUIATEXKIB 10 PaxyHKy
EII3.

2.5.4.6. 3niiicHroBaTtH onepatii 3 BukopuctanHaMm KIIK y BinnoBigHOCTI 13 3aKOHOAAaBCTBOM YKpaiHH, 1M /loroBopom ta
[IpaBuiaMu rIATIXHAX CUCTEM.

2.5.4.7. 3abesneuntn ocodbucre xopuctyBatucs KIIK Jlepkatemem, Ha iM’s SKOTO BOHA €MITOBaHA, HEMOXIIUBICTh
HajnaHH KIIK B KOpUCTYyBaHHS 1HIIMM 0COOaM.

2.5.4.8. Hixomy ne nosigomisatu [1IH-xox ta pexsizutu KIIK, 36epiratu [1IH-xox y TaemHuIi, mo6 Hi 3a IKMX yMOB BiH
HE CTaB BiIOMHM TpeTiii 0coli Ta 3a0e3rmeunT HeMOXINBICTh oBinoMieHHs [epkarenem [TIH-kony Ta inmoi iHopMmartii,
HeoOXiTHOT /I iHiIiFoBaHHS IIaTiKHOT onepartii 3 BukopuctanHsaM KIIK, TpetiMm ocobam.

2.5.4.9. He BuxopucroBysatu KIIK st Bunmaty 3apo0iTHOT IIaTH, iHIIMX BUILIAT COLIAJIBHOTO XapaKTepy, a TAKOXK I
3MIMCHEHHSI IHIIKMX OTepallii, 3a00poHeHNX abo He MependavYeHNX YNHHUM 3aKOHOJIABCTBOM YKpaiHU.

2.5.4.10. 3milicHIOBaTH KOHTPOJIb 32 PYyXOM i I[IIbOBUM BHKOPHUCTAHHSM KOINTIB 3a OIepallisiMu, 3MiHCHeHUMH 3 PaxyHKy
EII3 3 Buxopuctanusam KIIK, B 1.4. mepeBipstu Bumucku no Paxynxy EII3, mo0 mepekoHaTucs B MPaBUIBHOCTI BCIX
MIPOBEACHUX TPAH3AKITii.

2.5.4.11. He BukopucroByBaTu KIIK y mpoTH3aKoHHUX OIepalisx, y TOMY YHACII I TpUAOaHHS TOBapiB a00 MOCIYT, 10
3a00pOHEH] 3aKOHOJAaBCTBOM Y KpaiHH.

2.5.4.12. 36epiraté IpoTArOM CTPOKY, BCTAHOBJICHOTO JUTS OCKAapXKEHHS IJIATOKHUX omneparnii i3 Bukopuctanasm KIIK,
JIOKYMEHTH TI0 onepailisx 3 BukopuctanHsaMm KIIK (kBuraHIlii, Yeku Ta iHIII) Ta HAJAaBaTH iX HA BUMOTY baHKy B HIAX
BPETyJIIOBaHHS CITIPHUX ITUTAHb.

2.5.4.13. Bunyantu KIIK y [lepkarens Ta noBepHytH 1o baHky y pasi 3akinuenHs crpoky aii KIIK depxarens, 3aminu
KIIK, a6o y Bunaaky 3akputts Paxynky EIT3.

2.5.4.14. Tlpotsirom octanHporo micsis nii KITK 3seprytHes no banky 3 3asBoro Ha Buaady KIIK aGo 3 3asBoro mpo
3akputts Paxynky EII3 (3a Biacytrocti pitounx KIIK no Paxynky EII3).

2.5.4.15. IlinTpumyBaTH B akTyajlbHOMY cTaHi iH(opmamito mpo Homep cBoro mobGineHOro Ttenedony Kirienra,
MoOuTEHOTO TenedoHy Jleprkartens Ta iHIII KOHTAaKTHI JaHi, 1o Oy moBigomieHi Kiieatom banky.

2.5.4.16. CaMOCTIIHO peryJroBaTH B3a€MOBIJHOCHHHM 3 JlepKaTelassMH CTOCOBHO 3/ifiCHEHHS BHIATKOBUX Ollepaliil 3a
Paxynkom EII3 3 Bukopuctannsm KIIK. KiieHnt BimmoBimae 3a HacHiikw oneparid, 3aiicHeHuX JlepkaTensmu 3
Bukopuctanasm KIIK.

2.5.5. bank mae npago:

2.5.5.1. ¥ pa3i Haganns Kiienrom 1o banky miaTiKHUX iHCTPYKITiH, SIKi CynepedaTh YHHHOMY 3aKOHOAABCTBY YKpaiHH,
ab6o y pasi opopmieHHs KirieHTOM IDIaTHKHUX IHCTPYKINH 3 HOPYIICHHSIM BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH, B TOMY
qHCITi HOpMaTUBHO-TIpaBoBHX akTiB HBY, a Takox y pa3i HemoJaHHS JOKYMEHTIB, sIKi MaloTh OyTu HagaHi baHky pazom 3
IUIATDKHOIO 1HCTPYKILIEKO BiANOBIAHO 10 YMHHOTO 3aKOHOJABCTBA YKpAaiHM Ta HOpMAaTUBHO-TIpaBoBUX akTiB HBY,
MOTHBOBAHO, 3 IOCHJAHHSIM Ha TiJICTaBH, NepeAdadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHW, MOBEPHYTH TaKi IUIATIXHI
iHCTpyYKIiT KitieHTy 63 BUKOHAHHS B JICHB 1X HAJIXOKEHHS — JIJIS TUTATHKHUX THCTPYKIIH, 0 HAIIHIILTH IPOTIroM poO09oro
i banky nHsa B Mexkax OnepartiiiHoro yacy, Ta He mi3Hille HacTynHoro OnepauiiiHoro aHa baHky, sikuil € poOounmM ams
Banky, — 1is miaTbKHUAX IHCTPYKINH, 1o Hamidnmm B [Ticnsonepaniitauii yac.

2.5.5.2. Binmoruatu KitieHTy y 311iCHEHHI IIIATIKHAX OTEpalliid y BUTIAAKY SIBHOT IMiAPpOOJICHOCTI TUTATIHUH 1HCTPYKITIH.

2.5.5.3. BinmosuTH KnienTy y 3aiicHeHH1 MIaTikHOT oneparii 3a IIoTOYHUM paxyHKOM y BHNAAKY HEAOCTATHOCTI KOIITIB
Ha Hioro [ToTouHOMY paxyHKY sl 3[iHCHEHHS iHiNiHoBaHOT KilieHTOM maTikHOi onepariii Ta/abo oruratu komicii banky 3a
3MiMCHEHHsI BiJIMOBIIHOT orepailii y po3Mipi, BctaHOBIeHOMY Tapudamu abo B iHIIOMY PO3Mipi, IO OKPEMO MOTOKSHUN
CropoHamu.

2.5.5.4. Bumararu Big KitieHta Ha1aHHs BigoMocTel Ta/abo JOKyMeHTiB, iepeadadennx myHkTom 1.13.1. miaposminy 1.13.
po3ziny 1 mux [Tpaswi.

2555, 3ynuantn BugaTtkoBi omepanii 3a [lorounmMu paxynkamu KiieHTa Ta HapaxyBaHHS HPOILEHTIB Ha 3aJMIIOK
KoImTiB Ha IT0TOYHMX paxyHKax, SIKIO HapaxXyBaHHs MPOICHTIB 3A1HCHIOBAJIOCH BiAMOBIAHO 10 YMOB JloroBOpy, Ha MEBHUM
mepioq 4Yacy, 10 MOMEHTy HamauHs KiieHTOM HEeOoOXigHHX ITOKYMEHTIB/iHpoOpMaIii [uis Halle)kKHOi IMepeBipkH Ta/abo
aKTyaji3amii JaHuX 3TiJJHO 3 YMHHUM 3aKOHOIaBCcTBOM 3 nmuTaHb [IBK/®T, y pasi sxmo Kiient y BcranosneHi JloroBopom
cTpoku abo Ha BuMory baHky He HamaB HoKyMeHTH/ iH(opMalilo, 3 MOJAIBIINM ITOHOBICHHAM 00ciayroByBaHHA KiieHTa
TICIIsl yCYHEHHS MiZCTaB AJIs MPU3YIHHEHHS 00cayroByBaHus Kitienra. 2.5.5.6. 3ynuasatu 3apaxyBanas kommtiB Ha [loTounwMit
paxyHok Kitienra (orpumyBava) abo 3a05mokyBaTH KomTH Ha [Torounomy paxyHky Kiienra (oTpuMyBada) y cyMmi HEHAIEKHOT
TUTATIXKHOI OTepallii Ha Yac BCTAHOBJICHHS MTPaBOMIPHOCTI TUTATKHOT oniepallii (Ha cTpok 110 30-TH KaJeHIapHUX JHIB) y pasi
OTIPOTECTYBAHHS HEHAICKHOI IUIATDKHOI orepallii IUTaTHUKOM Ta/abo HAIXOMKCHHS Bil HaJgaBadya IUIATDKHHUX ITOCTYT
TUTATHHUKA TIOBIIOMIICHHS IIPO HEHAISKHY TUIATDKHY OIEPALIiko.

2.5.5.7. 3ynunsatu 3apaxyBaHHs KomTiB Ha IloTounuit paxyHok KiieHTa Ha CTpoK camOCTiiHO BH3HaueHWH baHKOM y
BUIIAJIKY HEBIAMOBIAHOCTI onepalliii pexxumy [ToTodHoro paxyHky, BcTaHOBJIIeHOMY HaltioHanbHUM OaHKOM YKpaiHu.

2.5.5.8. OrpumyBatu Bin Kitienra mary 3a Hajgani mociyru 3rigao Tapugis ta ymos Jlorosopy.

2.5.5.9. Bukonysatu neberoi mepekasu 3 Ilorounoro paxynky Kiienta Ha xopucth baHky (oTpuMyBaua) 3 METOHO
BUKOHaHHs KiieHTOM Oy/b-sIKMX TPOIIOBHUX 3000B’s3aHb nepen bankowm, nependadennx myHKToM 1.8.2. posmimy 1 mux
[paBun, 6e3 HeoOXimHOCTI OTpuMaHHs 3roau KirieHTa (TUTaTHHKA) Ha BAKOHAHHS KOXKHOI TaKo1 IIATIXHOI omepartii, OCKUTBKU
Kuient nusixom yknaaenHs Jloropopy Hanas 3roqy banky Ha BUKOHaHHSI Oy/b-IKHMX TUIATOKHUX onepaltiii 3 [Torognoro(ux)
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paxyHky(iB) Kiienrta B banky 3a JloroBopom Ta Oylb-SIKHM 1HIIUM JIOTOBOPOM, VKJIaneHUM Mix CtopoHamu. [lopsimok ta
CTpokH BHKOHaHHsA bankom meberoBoro mepeka3y 3 I[lorounoro paxyHky KimieHTa Ha CBOIO KOPHUCTH AJIsI BUKOHAHHS
rpomoBux 3000B’s3aHbp Kirienta nepen bankom 3a 1M JloroBopoM Ta OyIb-SKMM IHIIHM JOTOBOPOM, YKJIAJICHUM MiXK
Croponamu, nependavennii migposainom 1.8. posminy 1 mux Ipaswi.

3okpema, CTOpOHH MTOTOIMIIH, 1110 baHk Mae nipaBo 3milicHIOBaTH (3a 3ronoro KimienTa, HagaHowo ykinaaeHHs M J[oroBopy)
JeOeToBuil nepekas komrTiB 3 ycix [lorounux paxyskis Kiienra, BinkpuTtux y banky (6e3 miarixHoi iHcTpykuii KiienTa), B
HEeoOXimHI BamoTi Ta cyMi, 10 mijuisArae criaTi KimieHToM 3rifHO yMOB JI€pUBAaTUBHUX KOHTPAKTIB I'POIIOBOIO PHHKY,
yKJIaieHnX Mixk bankom Ta KitieaToM (B TOMY YMCIi, ajle He BUKJIIOYHO, JJIsI BUKOHAHHs 000B’s13KiB KirieHTa 31 31iiCHeHHS
IepeoIIaTi Ha KOPUCTh baHKy BiATIOBITHO 1O YMOB JEPHBATUBHOTO KOHTPAKTY I'POMIOBOTO PHUHKY, IUIS BiIIIKOTyBAaHHS
30MTKIB, CILTATH HEYCTOHKH TOILO).

2.5.5.10. [lorioBHIOBaTH Ta 3MIHIOBATH B OJJHOCTOPOHHHLOMY MOPSIIKY 1 IIpaBuia (B 4acTHHI YMOB, IO PETYIIOIOTHCS
nopsaok HagaHHs KirieHTy baHKiBChbKOT MOCTYTH 3 BIIKPUTTS Ta 00CcIyroByBaHHs [10TOYHHMX paxyHKiB, 31iliCHeHHs baHkoM
PO3paxyHKOBOro-KacoBoro oociyroByBanHs Kiienra) ta Tapugu B mopsinky, Bu3HaueHoMY mifposinom 1.9. posainy 1 nux
[TpaBumn.

2.5.5.11. Bumararu Bix KitienTa noBHY iH(opMaIliro mpo eKCIopTHi, IMITOPTHI, JII3MHTOBI Ta 1HIII OTIepallii, 3BITHICTb, sKa
nependaueHa HOpMaTHBHO-TIpaBoBUMH akTamu HBY (1o 3anmyueHum komiram Hepe3naeHTa Ta iH.).

2.5.5.12. BigmoButu Kitienty y 3nilficHeHHI matixHOi onepaii 3a [ToTouHNM paxyHKOM, SIKIO TOKYMEHTH, HEOOXiJHi
Jutst 11 3miicHeHHsI, BiICyTHI a00 odopMIiIeHI 3 OPYIIEHHSM YHHHOTO 3aKOHOJABCTBA YKpaiHu, abo SKIIO Taka TUIATiKHA
orepallisi He BiAMOBiJja€c YHHHOMY 3aKOHOAABCTBY YKpaiHu Ta/abo ymoBam JloroBopy.

2.5.5.13. Iepernsanatu Onepauiiinuii yac Ta TpuBaiicts OnepariiiHoro qus banky.

2.5.5.14. ¥V Bunankax, nepea0aueHuX 3aKOHOAaBCTBOM Y KpaiHH, 3[IHCHIOBATH 32 3TOJI00 Ta 3a KOmTH KitieHTa KymiBIITo
IHIIOT 1HO3eMHOT BaJIFOTH/OaHKIBCHKMX METAJiB, SKI Hajgalli BUKOPUCTOBYBATHMYThCS IS 0OMiHY Ha moTpibHy KitieHty
1HO3eMHY BaJItOTy/0aHKIBChKI METaJIM Ha MDXXHAPOTHOMY BaJIFOTHOMY PHHKY.

2.5.5.15. V pazi nponaxy KitieHTOM iHO3eMHOT BaJTIOTH/0aHKIBCHKIX METAJIIB 3/1iCHIOBATH 3a 3roj0t0 KitieHTa 00MiH 11i€l
BaJFOTH/0AHKIBCHKHX METalliB Ha MDKHAPOIHOMY BAaJIOTHOMY PWHKY 3 IOJAJBIIAM IPOJAKEM OOMIHSHOI 1HO3eMHOT
BaJIFOTH/OAHKIBCHKUX METAJIB.

2.5.5.16. BukopucrtoByBaTH rpomiosi kot Kirieata Ha [TorouHOMYy paxyHKy, TapaHTYIOUH MPpH ITboMy KirieHTy TipaBo
0e3IepeKoOaHOTO PO3NOPSHKEHHS HUMH 3TiTHO 3 YMOBaMH IIs0r0 JoroBopy.

2.5.5.17. BitmMoBUTH B IPOBEACHHI BAIOTHOI OIepariii, ika He BiAMOBija€ BAMOTaM BaJIOTHOTO 3aKOHO/IAaBCTBA.

2.55.18. IlpusynuHuTH 3AiHCHEHHS IUIaTiXHOI omepamii y pasi BusBieHHsS bankom iHdopmanii, mo mnorpedye
MOJABINIOT0 aHai3y Ha TpeaMeT HEOOXIAHOCTI BXKHUTTA BaHKOM TEBHHMX il 3 METOI0 BHKOHAaHHS HUM OOOB'SI3KiB
3akoHoAaBcTBa y cepi IIBK/DT, B ToMy uncni y pasi 30iry AaHHX ydacHHMKa (iHaHCOBOi omeparii 3 JaHMMHU 0coOu 3
HepetiKy TepOPHUCTIB.

2.5.5.19. B 0JHOCTOPOHHKOMY TOPSIKY BIIMOBUTH B IiATPUMAaHHI JAUTOBUX BiHOCHH/ BitMOBUTH KITi€HTY y BiIKpHUTTI
paxyHKy (0OCIyroByBaHHi), y TOMY YHCII IIJISXOM PO3ipBaHHS JIJIOBHX BIJIHOCHH, 3aKPHTH PaxyHOK/ BIIMOBHUTHCS Bif
npoBeeHHs (piHaHCOBOI omeparii/ 3amopo3uTH akTHBU KirieHTa, MOB'I3aHi 3 TEPOPU3MOM Ta HOro (iHAaHCYBaHHSM,
PO3TOBCIO/DKEHHSAM 30poi MacoBOTO 3HUINECHHS Ta Horo (iHaHCYBaHHSAM/ 3yNMUHUTH omeparii mo paxyHky Kiienra y
BUMAKaX, BUMIAIKaX, MepeI0adyeHnX 3aKOHOJaBCTBOM YKpainu 3 mutanb [IBK/DT, 30kpema, 3akonom mpo [IBK/DT, ta y
pa3i HeHanaHHA iH(opMarii, HeoOxinHOI 11 BukoHaHHA IloctanoBu Ilpasninas HamionansHoro banky Ykpainn «llpo
PO3KpHUTTS iH(popMarii momo 3BS3KIB KIIEHTIB 13 IepKaBoro, M0 3MIMCHIOE 30poiHY arpecito mpotu Ykpainm» Ne 26 Bix
16.03.2023 poxy, mis Bukonanus Bumor FATCA ta Baratocroponnroi yrogn CRS y BiamoBimHOCTI 10 3akoHY YKpainu
«[Ipo BHecenHs 3MiH a0 [lomaTkoBoro koaekcy YKpaiHM Ta IHIIMX 3aKOHOJABUMX aKTiB YKpaiHU MO0 IMIUIEMEHTAIlii
MIXXHAPOJHOTO CTaHIApTy aBTOMAaTHYHOTrO oOMiHy iH(opMalliero po ¢iHaHcoBi paxyHku» Big 20 Oepesnst 2023 poky Ne
2970-IX.

3okpema, CTOpOHM MOTOMIIH, 1110 baHk Mae mpaBo 3a BIACHOIO 1HIIIaTHBOIO po3ipBaTH neit JloroBip Ta 3aKpUTH PaxyHOK,
skio KiieaToMm He OyIno 37iiicCHeHO akTyasi3aliio JaHuxX Ta/abo KileHT BiIMOBIISETHCS 3aBEPITYBaTH aKTyallizallito JaHHUX.

2.5.6. 1o1aTKOBO /10 10J10KeHb MMYHKTY 2.5.5. uboro po3ainy Ipasu, y pasi Bunycky KIIK no Paxynky EII3, Bank
Ma€ NpaBo:

2.5.6.1. be3 monepemxkennsa Kiienta npusynuusatu giro KIIK, GroxyBaTn ABTOpH3aIliIO IO ONEPAIlisiX 3 BUKOPHCTAHHAM
KIIK musixom moctanoBku KIIK B enextponnuii Cton-crivcok 0e3 3aseu KiienTa y pasi:

- BUHUKHEHHS Y baHKy mMigo3pwu mo0 BiporigHoi 3arpo3u HezakonHoro Bukopuctanns KIIK y pe3ynpTati ciocTepeskeHHs
bankom HetumnoBoi aktuBHOCTI o Paxynky EII3 Ta HemoxxnmmBocTi moBigomieHnHs Kiienra npo ne. [Ipu mpomy bank
JIOKIamaTuMe 3yCHIUI Il moBigomieHHs Kitienta mpo BkasaHi 3MiHH, ajne He Oy[e HECTH BIAMOBITATBHOCTI 38 MOXKIIHBI
30UTKH, TIpsIMi 200 OTIOCEepEeIKOBaHi, IKi MOXKYTh OyTH oHeceHi KitieHToM B pe3yabpTaTi Takux Jii; abo

- BuHUKHEHHS Jlebitopcrkoi 3aboproanocti. bank BimHoBmOe nito KIIK micnmst moramenns Kiientom Jlebitopcbkoi
3a00proBaHOCTI.

2.5.6.2. 3 MeTOr0 MoTepeKEHHS MIaXPaiChKUX OIepallii CaMOCTIHHO BCTaHOBIIOBAaTH/ 3MiHIOBaTH CIIeIiaabHi BUTPATHI
nimitu 3 BukopuctanHsaM KIIK (3 060B’s13k0BUM moBigomiieHHsM KitieHTa 1po X po3Mipu/KiIbKICTh CIipo0).

2.5.6.3. Y Bunanky HasBHocTi 3a0boproBaHocTi no Paxynky EII3 y Kiienra (JleGiTopchka 3ab0oproBaHicTh, cyma
Ogepapadty, xomicii Ta TpoueHTH 3a KopuctyBaHHsS OBepapadToMm) Bei cymm Hamxomkenb Ha Paxynok EII3 Kiienta
HaNPAaBJIATH HA TOTANICHHS JaHO1 3a00proBaHOCTI.
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2.5.6.4. TlepenaBatu npaBooxopoHHUM opraHaMm Ta/abo IIC Ta/abo unenam I1C Ha ix odinidHuil 3anuT iHGOpPMAIIitO,
OB’ s13aHy 13 He3akoHHWUM BHKopucTaHHsAM KIIK, B Tomy uwmcni y Bumagkax, Koyid I iHQopMallis CKiajgae OaHKIBCBKY
taeMHUIO. YKinaganuam JloroBopy Kiient//lepxkatens Hagae banky cBoro 3romy Ha po3KpuTTs iH(opMmallii, o BkazaHa B
OMY IMyHKTI 1ux [IpaBui y BiAOBIIHUX LIIAX.

2.5.6.5. Bci cymu uratixHEX oriepaniid, 3aidcHennx Jlepxkarensamu 3 Bukopuctanusm KIIK, crimcyBaru 3 Paxynky EIN3
KitienTa.

2.5.6.6. Y Oynp-akuii yac, 6e3 MonepeaHbOro MOro/KEeHHS Ta TornepekeHHs Kitienta Ta/ado JlepxkaTeniB, BiIMOBHUTH
Kitienty B 006cnyroByBaHHi, 1110 iepeadadae MpUNHESHHS onepalliii 3 BukopuctanHsM KIIK, y HacTylmHUX BHITaJKaX:

- y pasi 3akingenHs crpoky aii KIIK (3a ymoBwu BincytHocri mirounx KIIK, opopminenux go Paxynky EIT3);

- 3a pillIeHHAM IIATKHOI OpraHizauii BiIMOBiIHO A0 mpaBuJ BianosiaHoi [InarixHoi cucremu;

- V BUMAIKy HEBUKOHAHHS a00 HEHaIexHOro BukoHaHHS KitienTom ymoB JloroBopy, a Takox sikiio nii KiienTa Ta/abo
JlepxateniB cymepedaTh 3aKOHOJIABCTBY Y KpaiHH Ta/ab0 MOKYTh MPU3BECTH J0 (PiHAHCOBHUX 30UTKIB baHky ab0 moripmeHHs
iMimxy basky;

- yV BHIIQJKy HACTaHHS INJCTaB JUIS BIIMOBH BiJ BCTaHOBJICHHS (IMiITPUMAaHHS) IIJIOBUX BiTHOCHH, TNepeaOadyeHux
3aKOHOJaBCTBOM YKpaiHM 3 TUTaHb 3amoOiraHHs (MPOTHAIl) Jieramizamii JOXOAiB, OTPUMAHUX 3JIOYMHHHM MUIIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOXKEHHS 30p0i MaCOBOTO 3HUILICHHS;

- B IHIIMX BHUIAIKaX, MepeadavyeHuX 3aKOHOJABCTBOM YKpaiHu, mpaBmwiamu [lmaTixHux cucteMm, numu IlpaBumamu,
BHYTPIIITHIMH TIOJIOKEHHAMHU baHKy TOIIO.

3a HasBHOCTI 3a3HaueHuX Buile nifcras bank 6moxye KIIK, emitoBani 1o Paxynky EIN3, nuisxom noctanoBku ix y Cror-
CIIHCOK.

IIpu npomy bank Mae mpaBo npu3ynuHuTH a60 npurnuHUTH 1ito KIIK, a Takox BiAMOBHTH B IIOHOBJICHHI, 3aMiHi abo
Bruaadi HoBo1 KIIK 6e3 po3’sicHeHHsI TiICTaB BiIMOBH.

Peanizanis bankom mpaBa, 3a3HaueHOro B LbOMY HiAmyHKTI IIpaBui, He 3BinbHsAe KiieHTa Bin 3000B’si3aHb 3a UM
Jorosopom.

2.5.6.7. Ha gac BCTaHOBJICHHS TPaBOMIPHOCTI TUTATIKHOT OIepallii, ajie He Oiblle HiK ynpoaoBx 60 KaJeHIapHUX THIB,
HE MOBEPTATH Ha paxyHOK KilieHTa sSKuil € HeHaJIeKHUM IUIATHUKOM CYMY TONEPEIHBO CIHMCAHOI HEHAICKHOI IUIATKHOT
orepartii.

2.5.6.8. HampaBnsatu Ha Homep moOimeHOTO Tenedony KiieHta/ koHTakTHHHA HOMep Tenedona Jlepkartens ta/abo Ha
enekTpony anpecy Kiienra/[lepxartens, mo 3a3HayeHi y 1HAuBiAyanbHid wactuHi JloroBopy, abo iHmmMu 3acobamu,
MOBIJJOMJICHHS], 1[0 HOCSITh 1H(GOPMAIIHHUH, peKknaMHuH, peKoMeHIaIiHHUI a60 000B'I3K0BuUIT I BUKOHaHHS KiienTom/
Hepkatenem xapakrep, a Kimient/[epxatens qae 3romy Ha OTpAMAaHHS 3a3HAYEHUX ITOB1TOMIICHb.

2.5.7. Knienm mace npago:

25.7.1. HapaBatu 1o baHky HajmeXHMM dYMHOM odopmIleHI IJIAaTiXHI IHCTPYKIII Ha MAmepoBHX HOCIAX abo y
eneKTpoHHOMY BHTIIsil (y pasi BukopuctanHs CHCTEMU TUCTAHIIHHOTO 00CIYyrOBYBaHHS!).

25.7.2. OrpumyBatn uepe3 kacy banky roriBkoBi komTu 3 IlorouHoro paxyHky (y Mexax KOINTIB, HasBHHX Ha
[TorouHoMy paxyHKY) Ha IiZicTaBi MIaTiXHOI IHCTPYKIIT HAa BUIa4y TOTIBKH a00 IPOIIOBOTO YEKY.

2.5.7.3. TlonoBHroBatn IloTouHMI paxyHOK B HaIllOHAIBHIM a00 1HO3eMHIN BamioTi yepe3 kacy baHky abo iHIIHX
(hiHAHCOBHX YCTAHOB, 110 HA/IAIOTh BIAMOBIIHI TIOCIYTH, Ha IMiJICTaB1 TUTATIXHOT IHCTPYKIiT Ha TIepeKkas ToTiBKH. [TormoBHeHHS
ITotounoro paxynky KiieHTa B OaHKIBCBKMX MeTanax 3JIHCHIOETbCA Ha MiJICTaBl 3asBH MpO NpUAMaHHS OaHKIBCHKHX
METaIiB.

2.5.7.4. CaMOCTIHHO PO3MOPSHKATHACSA BATIOTHUMH I[IHHOCTSIMH Ha BJIacHOMY I[loTOYHOMY paxyHKy 3 JIOTPHMaHHSIM
BHUMOT YMHHOTO 3aKOHOJIABCTBA, 33 BUHATKOM BHUIIA/IKiB, TepeA0aueHIX YHNHHUM 3aKOHOIaBCTBOM YKpainu Ta JJoroBopom.

2.5.7.5. Bumaratu CBO€4acHOTO i TIOBHOTO IMPOBEICHHS IJIATDKHUX omeparlii 3a [TorounnMu paxyHKamH, SKIIO Taki
oreparii mepeadaveHi YMHHIM 3aKOHOJABCTBOM YKpaiHU [UIS paXyHKIB BiJIIOBITHOTO THITY.

2.5.7.6. BigximkaTy IIaTKHY IHCTPYKIiIO B OBHIM CyMi 10 HACTaHHS MOMEHTY O€3BIAKIMYHOCTI IUIATIKHOT iHCTPYKIIT
NUIAXOM TMOJIaHHS 10 BaHKy poO3MOpS/HKeHHS MPO BIIKIMKAHHS TUIATKHOT 1HCTPYKIIIl y ManepoBoMy a0 eIeKTPOHHOMY
BurILni (3acobamm CHCTEMH MUCTaHIIHHOTO OOCITyroBYyBaHH:S) 3a (opMoto, 3a3HaueHo y Jonarky 7 o nmx [Ipasmi.
BinknukanHs mIaTiKHOT IHCTPYKITIT i yac 1e6eToBoro abo KpenuToBOTO Tiepekazy Moxe 0yTH 37iiicHeno KitienTom suniie
3a YMOBH MOTO/KEHHS 3 baHkoM, a B pa3i iHillitOBaHHS 1e0ETOBOrO Mepeka3dy — J0JaTKOBO, 332 YMOBH ITOTOJDKEHHS 3
OTPUMYBaYEM.

baHk 3a0e3neuye HamaHHs/IepeIaHHs HaaBaqy IUIATDKHHUX TOCITYT IUNIATHAKA PO3nopskeHHs KitieHTa npo BiIKIMKaHHS
IUIATDKHOI iHCTpyYKLii, oopmieHoi KimieHToM sSIK oTpuMyBaueM, 1o Haaidimio 1o banky npotarom pobodoro miist banky gHst
B Mexkax OnepamniiiHOTo Jacy, y Toil camuit OnepamidiHuii 1eHs baHKy, a SKIIo Take po3MOpsDKeHHs Haaiinuo 1o banky B
[icnsonepaniitauii yac (B T.4. y BHXiIHI Ta CBATKOBI1) — He Mi3Hime HacTymHoro Onepauiiinoro qust bauky, sikuii € po6odnm
it banky.

2.5.7.7. BigkmukaTd 3roJly Ha BHKOHAHHs IUIATDKHOI oreparii 10 HacTaHHS MOMEHTY O€3BIIKIMYHOCTI IUIATIKHOI
IHCTPYKIII NIISIXOM MOJAaHHS 10 BaHKy pO3MOpSKEHHS MPO BIAKIMKAHHS 3TOJM HA BUKOHAHHS IUIATDKHOI IHCTPYKINI y
nanepoBoMy abo eJICKTPOHHOMY BHUTIIAAI (3acobamMu CHUCTeMHU JUCTaHIIHOTO 00CITyrOByBaHHs) 32 (POPMOI0, 3a3HAYCHOIO Y
Honatky 8 no nux [Ipasui. BiamosigHo 10 4.7 cT. 42 3akony Ykpainu «[Ipo mnaTixxHi mocimyruy 3roja KirieHTa Ha BUKOHAHHS
bankom 3 [Totounoro paxynky KiienTa me0eToBHX mepekasiB, IO 3IHCHIOIOTHCS IS BUKOHAHHS KITiEHTOM rpommoBHX
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3000B's13aHb niepe bankom 3a JIoroBopoM, a TakoK 3a Oy/b-SIKUM 1HIIIMM JIOTOBOPOM, YKJIageHuM Mixk CTOpOHaMH, HE MOXKE
OyTH Binkimkana KimieHToM.

2.5.7.8. 3maBaty rOTiBKOBY BUPYUKY JUId ii 3apaxyBaHHs Ha [lorounnit paxyHok y baHky. 3naBaHHs rOTiBKOBOT BUPYUKH
3JIACHIOETBCS 32 JOIOMOIOI0 CIyXOm iHkacanii banky abo camocriiino Kiienrom y kxacy banky B OmnepariiHuii/
[Micnsioneparntiitnuii yac. [Ipu npomy KimieHT 3000B’s3aHui MOroAMTH 3 BaHKOM CTPOKHM 31aBaHHS TOTIBKOBOI BHPYUYKH
(rotiBkHM) 14 i 3apaxyBaHHs Ha [10TOYHUI paxyHOK, ajle B MeXax CTPOKIB, BU3HAUEHUX JIF0YUM 3aKOHOJABCTBOM YKpaiHU
Ta HOpMaTUBHO-TIpaBoBMMH akTaMu HBY. [lonokeHHS JaHOTO IYHKTY He HOIIMPIOEThCS Ha peNiriiiHi opraHisamii, sSKi He
3MIHCHIOIOTH BUPOOHNYOT 200 1HIIOTO BUAY IMiIITPHUEMHHUIIBKOT JiSITEHOCTI.

2.5.7.9. 3a ymMoBH HasSBHOCTI IiJICTaB, Tepea0aYeHUX 3aKOHOJABCTBOM Y KpaiHH, NOJaTh MHUCBMOBHH 3anmuT 10 baHky 3
BUMOT'OI0 BIIIIKOAYBAHHS CyMHU IUIATIXKHOI oneparii, iHiiioBaHoi oTpuMyBadeM, IpoTsroM 60-Tu KaJleHJapHHUX JHIB Micis
cniucanHs KomTiB 3 [ToTounoro paxynky KiieHTta. 3anmut 3 BAMOTOIO BiAIIKOAYBaHHS CYMH TUIATIKHOT OTepartii CKIa1aeThes
Kitientom y noBinmbHil dopmi Ta mogaeThes 10 baHky y marnepoBoMy abo eIeKTpOHHOMY BUTIIAI (3a gjoroMoror Crucrtemu
JHUCTAHIIHHOTO 00CTyroByBaHHs). baHk 3000B’s13yeThcs po3rsiHyTH 3armuT KitieHTa y CTpoK, BUSHaYE€HHI 3aKOHOJABCTBOM.

2.5.7.10. 3akputHu cBiii [loTouHMIi paxyHOK B baHKy y Oy/Ib-SKHii 4ac (3a BUHATKOM BUTIAJIKIB, KOJIA 3aKpHUTTA [loTOYHOTO
paxyHKy 3a iHiniaTuBoro KirieHTa HeMOXKIMBO 3T IHO BUMOI YMHHOI'O 3aKOHOJABCTBA YKpaiHH, a Takox ymMoB Jlorosopy) y
HOPSAAKY, BU3HauUeHOMY JloroBopoM Ta HOpMaTHBHO-TIpaBoBMMH akTamu HBVY, 3 omnmaroro kowmicii 3a 3aKpuUTTs paxyHKY
3rigHo Airounx Tapudis.

2.5.8. lonaTkoBo 10 moJI0KeHb MYHKTY 2.5.7. uboro po3niny IlpaBui, y pasi Bunycky KIIK no Paxynky EII3,
Kaient mae npaso:

2.5.8.1. JlaBatn nopyuenHs banky na Bumauy KIIK mo Paxynky EII3 na im’s [lepkartens, 3a ymoBH, mo KiieHT
3a0e3MeYnTh TPUCYTHICTh Takoi 0coOHM (3 BINMOBIIHWUM ITaKeTOM JIOKYMEHTIB, HEOOXimHHMX Ui 11 imeHTH(]ikamii Ta
Bepudikarii) B banky mix wac nogadi B bank BignoBigHoi 3as8u Ha Buaauy KIIK 3 meroro 3milichenns bankom mpornieayp
imeHTHdixanuii Ta Bepudikanii Takoi 0coOU 3riTHO BUMOT YHHHOTO 3aKOHO/ABCTBA YKpaiHH.

2.5.8.2. BukopucroryBatu KIIK mist iHiI[itOBaHHS 3HATTS TOTIBKOBHX KOIITIB, 37iiiCHEHHS mepekasdy 3 Paxynky EII3, B
TOMY YHCIII i1 0€3roTiBKOBOT OILUIATH TOBAapiB Ta IOCIYT B TOPTOBO-CEPBICHIN Mepexi Ta Mepexi [HTepHeT, a TakoXK JJIs
3IIICHEHHSI IHIMX OTepaliii 3 ypaxyBaHHIM 0OMeKeHb, BCTAHOBJICHUX YHHHUM 3aKOHOAABCTBOM YKpaiHu Ta JloroBopom.

2.5.8.3. B Oynp-sxuit yac npunmauTe Air0 KITK, emiToBanoi Ha iM’s JlepkaTelns, IUISXOM HalaHHS B baHk MCBMOBOT
3asBu npo anyimoBaHHs KIIK, 1 noBeprytu KIIK, a y Bumaaky, xomu KIIK HemoxumBo mepematyt y baHk, HampaBUTH
MUChMOBE TIOBiIoMIIeHHsI Y BaHk mpo ii BTpaTy.

2.5.8.4. 3miHoBaTH mepioAndHICTH Ta ¢opMy HamaHHs Bummcku no Paxynky EII3 nuiaxom mopmanus 1o banky
BiJINIOBITHOT TUCHMOBOT 3asiBH 3a (POPMOI0, TOTOKEHOI baHKkoM.

2.5.8.5. OckapxyBatu yepe3 bank Oyap-sxi onepamii 3a Paxynkom EII3, BimoOpaxeni y Bunuciii, IUIsxoM HaJCUIaHHS
banky BiamoBigHO1 mucbMoBOi ipetenH3ii He mizHime 60 (IlictaecsaTr) kaneHaapHuX AHIB 3 1aTH GopMyBaHHsA Bumucku.

2.5.8.5. IumimiroBatn mepen bankom 3miny CremianbHHUX BHTPATHUX JIMITIB HUITXOM OCOOHMCTOTO 3BEPHEHHS B
Bank/3acobamu Cucremu Ta ohOpMIICHHS BIAMOBIIHOT 3asBH, NpU IIbOMY baHk Mae mpaBo BiaMoBuTH KitieHTy y 3MiHi
CrieriaTbHUX BUTPATHUX JIIMITIB.

2.6. OCOBJIMBOCTI BIAMMOBIJAJIBHICTI CTOPIH

2.6.1. 3a HeBUKOHAHHSI, HCHAJIE)KHE BUKOHAHHSI INIATHKHNX ONepaiii a00 BUKOHAHHS TUIATIKHIX OTIEpaIlii 3 HOPYIICHHIM
CTPOKIB, YCTAaHOBJICHNX 3aKOHOM YKpainu «[Ipo mmaTikHi mocayrny, a TakoX 32 BUKOHAHHS IIOMIUTKOBOI, HEAKIICTITOBAHO1
TUIaTIXKHOI onepanlii bank Hece BinnoBinanpHicTh nepe Kimientom BiamoBiaHo 10 3akoHy YKpainu «I1po mmatixkHi TocIyruy,
SKIIO HE JOBEJE, 1110 MJIATKHI onepallii Oyln BUKOHAHI HUM HaJIeKHUM YHHOM.

2.6.2. baHk He Hece BiAIOBINAIBHOCTI:

2.6.2.1. 3a OCTOBIpHICTb 3MiCTy miaTixHoi iHCTpyKHii KitienTa, a BCi cynepedx, ki MOXYTh BUHUKHYTH 3 IIUX ITUTaHb
MK KimieHTOM Ta oTpuMyBadeM, MaloTh BHPIITYBaTHCS MK HUMU;

2.6.2.2. 32 HeBUKOHAHHS TUIATDKHUX THCTPYKIIIH, Ki 0QOpMIIEHI 3 MOPYIICHHSIM BIMOT YHHHOT'O 3aKOHOAABCTBA Y KpalHU;

2.6.2.3. 3a HeBUKOHAHHS TUIATKHOI IHCTPYKIIi Yepe3 HecTauy KomTiB Ha IloTounoMy paxyHky KimienTa;

2.6.2.4. 3a 3aTpUMKy IpPOBEICHHS IUIATEXKiB y pa3i HeBUKOHaHHA KiieHTOM 000B’s3Ky mono HamauHsA baHky Bcix
HEOoOXiTHUX Ha TyMKY baHKy MOKyMeHTIB Ta/a00 BiIOMOCTEH, 10 MiATBEPIKYIOTH IDIATIKHY OIEPALIi0 Ta TOSCHIOIOTH CYTh
orepalrliii, y CTpOK He Mi3Hime 3 (TpbOX) poOOYMX JIHIB J0 IaTH MpoBeacHHsS baHkoM BiamoBiaHo1 oneparttii KirieHTa/HamanHs
KitienTy BiamoBiaHo1 mocityry abo B iHIIMX CTPOK BCTAHOBIICHHI baHKOM;

2.6.2.5. 3a 3aTpUMKy BUKOHAHHSI IDIaTOKHOL omeparii a00 HecBOoe4acHe 3apaxyBaHHS KOINTIB Ha paxyHoK KirieHTa, sSKIo
e Oyno BukimkaHo 300smu B podoti CEIT HBY, mixknapoaHoi MixkOankiBcbkoi cuctemu SWIFT, TenekcHOTO 3B’ 513Ky, TOIIO
abo 3 IHIMX NpHYUH, SKI HE 3aJekarb Bifg baHKy (30kpema, ame He BHKIIOYHO, HEIUIATOCIIPOMOXHICTH OaHKiB-
KOPECIIOH/ICHTIB, HEIIATOCTIPOMOXKHICTD 1HIIUX OaHKIB, Yepe3 sKi 3AIHCHIOITH po3paxyHKH KiieHT Ta HOro KOHTpareHTH
TOIIIO);

2.6.2.6. 3a Oyab-iKi pU3WKH, IO CIPUYMHEHI KOJIWBAHHIM KypCiB BaJIIOT/OaHKIBCHKHUX METAlliB, MijJ 4aC BHUKOHAHHS
MIXXKHAPOJHUX TUIATEXKIB Ta OyIb-SKHAX TO3BOJICHMX 3aKOHOJABCTBOM BAJIIOTHUX OTepalliii. PU3nK/BiANOBIaIbHICTE Y 1TUX
BUMAIKaX TOKIaJae€ThCsl BUKIIOYHO Ha KitieHTa;
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2.6.2.7. 32 HEMOXJIMBICTh 3MIMCHEHHSI IUIATKHOI omepaltii, iHiriiioBanoi KilieHTOM, BHACTIIOK HEBIPHOTO 3a3HAYCHHS
KitieHTOM peKBI3HTIB OTpHUMyBava YM 3aCTOCYBAHHS J0 KpaiHU-Miclie3HaxopkeHHss OTprUMyBadya MiXKHAPOJHUX CAHKIIIH, 1110
YCKIIQ/THIOE Y YHEMOKITUBITIOE 31IIHCHEHHSI TUIATIKHOI OIepallii;

2.6.2.8. 3a mopyIIeHHs HaJaBa4yeM TUIATDKHHUX IMOCIYT OTPHUMYyBada CTPOKIB 3apaxXyBaHHS IPOIIOBUX KOIITIB HA PaXYHOK
OTpHUMYyBadYa TOIIO.

2.6.2.9. BuHMKHEHHsI KOH(IIKTHUX CUTYaIlill mo3a ceporo KOHTPOITo baHky;

2.6.2.10. BigmoBy Bin npuitomy KITK no ommarty 3a ToBapu Ta MoCIyrH;

2.6.2.11. mpoGniemu, 3001 B TexHIYHHX 3acobax npuiiomy KIIK mo3a cdeporo konTpomo baHky;

2.6.2.12. mentiiboBe BukopuctanHs Kimentom/[lepkarensmMu komtiB 3 Paxynky EI13;

2.6.2.13. 3a weorpumanus I[IIH-komy [epkaremem depe3 eNEKTPOHHI KaHamW 3B’SI3Ky y pasi HaJaHHA
Kiienrom/Jlepkatenem banky HEKOPEeKTHOTO HOMepa MoOiIbHOTO TeneoHy abo depe3 mpobiaeMu 3B’ 3Ky Y MOOLIBHOTO
orepaTopa.

2.6.3. Ilperensii KitienTa npo HecTady roTiBKOBHX KOIITIB baHK He po3risaae 1 BiMOBiJaIbHOCTI 32 HECTa4y I'POIIOBHX
KOIITIB HE HECE Yy BUMAJIKY, SKIIO TaKa HECTada BUSBIICHA NP IIepepaxyBaHHI TPOIIOBOI TOTIBKY 11032 MPUMIIIEHHSIM baHKy
Ta/abo 6e3 mpencTaBauKa baHky.

2.6.4. KiieHT Hece BiJIOBINAJIBHICTD 32 BIANOBIAHICTH iH(OpMAaIil, 10 3a3Ha4e€Ha HUM Yy IUIATDKHIA THCTPYKLii, cyTi
IUIATDKHIM oneparii Ta 3a NpaBWIBHICTS 1€l iH(opMarii, a TakoXX NPaBUIbHICTh 3aIIOBHEHHS BCIX HEOOXIMHUX PEKBI3UTIB
IIaTKHOI 1HCTpYKIii. BaHK He Hece BIANMOBIMAIBHOCTI 3a MIATBEPIKEHHS NPABHILHOCTI PEKBI3UTIB IUIATHUKA Ta
OTpUMYyBada, HOMEPIB paxyHKIB, iHIIOI iH(poOpMaILlil, [0 BKa3aHa y IUIATDKHIN iHCTpykmii. SIKmo y miaTikHIM iHCTpyKii
BKa3aHi MOMMUJIKOBI 1aHi, baHk He Hece BiNMOBiAaIbHOCTI 3a 30UTKU YU BTPATH, K1 3a3HAE TUIATHUK YU OTPUMYBAY 3 IPUYUHH
TaKo1 IIOMWIKH B TUTATIKHIA THCTPYKIIii.

2.6.5. KimieHT MATBEPIKYE, 10 BiH PO3yMi€ Ta IPUAMAE 3a CBil BIIACHUH paXyHOK PU3HKH, BIIIOBINATBHICTh Ta (JIHAHCOBI
30UTKH 1 BTpaTH, NMpETeHs3ii, 0 MOXYTb BUHUKHYTH y 3B’SI3Ky 3 HeOoTpuUMaHHAM KiieHToM BUNMCKN/IOKYMEHTIB, IO
MITBEPDKYIOTh PyX KOINTIB Ha paxyHKy KirieHTa, Ta Heo3HanoMiieHHs depe3 1ie KiieHTa 31 ctaHoM IloTouHOro paxyHKyY
KitieaTta (B T.4. Paxynky EII3). KitieHT moromkyeThcs Ta MATBEPIKYE, IO baHK He Hece BiAMOBIAATBLHOCTI 3a MpeTeH3il
TpeTix ocib, M0 CTOCYIOThCS BIAIIKOMYBaHHA 30MTKiB, BTpaT, TOLWIO y 3B’A3KY 3 HECBOEYACHUM OTPUMaHHSIM
Bumnucku/mokyMeHTiB, IO MATBEPIKYIOTH pyX KomTiB Ha [ToTouHoMy paxynky KitienTa.

2.6.6. KiieHT Hece BiAMOBITANBHICTD:

- Yy BUNAJKy TOMMJIKOBOTO OTHOYACHOTO (OPMyBaHHsI Ta MMOAAHHS 10 baHKy MaTiXHUX IHCTPYKIIH Ha ManepoBoMy Hocil
Ta 3aco0amMu JUCTAHIIHHOTO 3B’ 53Ky, 10 COPUYMHMUIIO TOBiiiHe ciucanHs komTiB 3 [loTouHoro paxyHky Kiienra;

- 3a JIOCTOBIPHICTh Ta YMHHICTh KapTKH 3pa3KiB MiMKCIB 3 TIEPEITIKOM PO3MOPITHUKIB paXyHKOM, HalaHoi 10 baHky, Ta
JOKYMEHTIB, L0 MHiATBEPIKYIOTh IOBHOBAXXECHHS PO3MOPSAHUKIB IIOTOYHMM paxyHKOM MpPOTSITOM YChOTO CTPOKY Jii
Horoeopy. bank He Hece BinnoBinanbHOCTI iepea KiieHToM 3a MoxxiuBi 30uTkH KitieHTa, 1110 BUHUKJIM BHACIIIOK BYMHEHHS
omepariiit 3a [IoTOYHHUM paxyHKOM pO3MOPSAHWKAMH, BKitoueHMMU KitienToMm mo KapTku 3paskiB MiANUCIB 3 MEpesikoM
PO3TOPSITHUKIB PaXyHKOM;

- 3a IIbOBE BUKOPHUCTaHHS KOIITIB, 3apaxoBaHux Ha CreniajdbHUN paxyHOK. baHK He 3A1iCHIOE KOJTHUX KOHTPOJIBHUX
(YHKIIH 32 TOPSIKOM IIJILOBOTO BHKOpHcTaHHS KilieHTOM KOITiB, 3apaxoBaHux Ha CreliaibHUH paxyHOK Ta HE Hece
BiJITIOBITAJTEHOCTI 32 HEIIJIbOBE BUKOPUCTAHHS BiAMOBIIHUX KomTiB KitieHTOM, K10 iHIIE HE Oyae mependadyeHo HopMaMu
YUHHOTO 3aKOHOJIaBCTBA YKpaiHH.

2.6.7. OcodauBocTi BinnoBinaapHocTi CTopin 3a onepauii mo Paxynky EII3 3 Bukopucranuam KIIK:

2.6.7.1. bank He BimmoBimae 3a Oyab-ski omepanii mo Paxynky EII3 ta He komneHncye KitieHTy KOIITH, sSIKi CITUCAHI 3
Paxynky EII3 BHacnijok HE3aKOHHOTO, HA TyMKY KitienTa, Bukopuctanns KIIK, skiro mana micie xoda 6 0/JHa 3 HACTYITHUX
00CTaBUH:

- IIaTKHA omeparis Oyna 3xaificHeHa 3 BukopuctanHsM KIIK micist Brpatu ta/abo xommpomeramnii KIIK go momeHTy
HAIXO/KCHHS 10 baHKy moBijjoMieHHs a0o muchMOBOi 3asiBU Bia KitienTa mpo Brpary Ta/abo kommpomerartiro KIIK, a Takox
y BUIIAJIKy HETIOBiTOMJICHHS baHKy mpo 3a3HaueHi mozii;

- 3aivicHenHs miatbkaoi onepamii 3 KIIK 3 Bukopucrannsm I[MIH-xoxy ta/abo pexsizutiB KIIK, i3 BBemennsm OTII-
napoiro abo 3 BUKOPUCTAHHSIM ayTeHTH(IKAIIHUX AaHUX, Y TOMY 4ucili B MoOimbHOMY 3acTOCYHKY CHcTeMu, abo, SIKIo
IUIaTKHA orepatlis Oyia miaTBeppkeHa y MobinpHOMY 3acToCyHKY CHcteMu;

- 3IIMCHEHHS TIATDKHOI oreparii 3 BukopuctanusM KIIK mmst po3paxyskiB y Mepexi [HTepHeT abo Oyab-skoi iHIIOT
omeparii 3 BukopuctanasiM KITK 6e3 11 pisnaHOr0 BUKOPHCTaHHS;

- HEe BUKOHAHHS BUMOT HiAnmyHKTIB 2.5.4.7. Ta 2.5.4.8. myHkTy 2.5.4. nporo po3ainy IlpaBun Ta iHmux ymoB mux Ilpaswn
010 TIOPSAAKY 3xaikicHeHHs onepanii 3 KITK.

2.6.7.2. KiieHT Hece MOBHY BiIOBITATBHICTh 32 MOXIIMBI BTpaTtu KoOmTiB Ha Paxynky EII3 BHacmimox kommpomerartii
KIIK:

- 10 MOMEHTY HaJXOIDKeHHS 10 baHky moBimomiieHHs abo muchMoOBOi 3asBu Bijg Kiienta mpo Brpary Tta/abo
kommpomeraniro KIIK, a Takox y BUnanky HemoBioMIeHHs! baHKy mpo 3a3HadyeHi MOii;

- y pasi ckacyBaHHs BcTaHOBIIeHMX bankom CrierialbHuX BUTPATHUX JIIMITIB Y crioci0, BcTaHOBIeHUH numu [IpaBunamu;

- y pasi BimMoBM B HanaHHI banky iH(opmaiii npo cBii KOHTaKTHHH Jit04Yuid HOMep TeseoHy, aJipecH eIeKTPOHHOT
nomty abo y pasi HajganHs baHKy HeTOCTOBIpHOT iH(pOPMAIIT PO AIFOYH HOMEP TeNe(OHY, apecy eIEeKTPOHHOI MOIITH,
a00 y pa3i HeCBOEYACHOTO MOBIJJIOMJICHHS PO 3MiHY KOHTAKTHUX JaHHUX.
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2.6.8. Kuienr, mo mae Binkputnii Paxynok EI13, 101aTKOBO 10 TI0JI0XKEeHD MyHKTIB 2.6.4.-2.6.6. 1iporo po3ainy [Ipaswui,
TaKO> HECE BIAIOBITAILHICTE:

- 1o omepauisM, 3aiiicHeHuM 1o Paxynky EII3 3 Bukopucranssam KIIK, B ToMy uMciai mo omeparisiM, BU3HAUCHUM Yy
nignyskri 2.6.7.1. nporo myHkTy [IpaBu;

- 32 HACJIJIKM TUTATDKHKX OTeparlii, 3ailiciennx Jepxarensmu 3 Bukopuctanasam KIIK;

- 3a nepenauy KIIK Tpetim ocobam i 3a ruiaTixHi onepallii 31iicHeH] OCTaHHIMU 3 BUKOopUcTaHHAM Takoi KIIK;

- 3a posrosomenHs [1TH-kony Ta pexsizutis KIIK;

- 32 HeIIbOBE BUKOPUCTaHHs KomTiB 3 Paxynky EII3 3 Bukopucrannasm KIIK;

- 32 BUHHKHEHHs 3a00oproBaHocti o Paxynky EI13;

- 3a miMiT BUJATKOBUX omepaniil 3a Paxynkom EII3 na BukopucranHs KIIK, mo BCTaHOBIEGHI HUM B HOPSIKY,
BU3HaUECHOMY M po3ainom [Tpasur.

2.6.9. KiieHT 3000B'I3y€ThCS BIANIKOIOBYBATH BCi BUTpaTh/ 30WTKH, TOHECEHI BaHKOM B pe3ynbTaTi BHKOPHCTAaHHS
Kiientom abo mo’s3anumu i3 Kiientom ocobamu KIIK Ta/a6o Paxynky EII3 3 mopymenasM ymoB JloroBopy Ta BUMOT
3aKOHOJIaBCTBA Y KpaiHU.

2.6.9.1. CTropoHU TIOTOAMIIH, IO Y Pa3i, KOJH B Pe3yJIbTaTI MPOBecHOT0 baHkoM po3ciiayBaHHs Oy/ie BCTaHOBIICHO, 1110

(1) Kiientom abo mow’szanumu i3 KiieHTom ocobamu Oynau BUMHEHiI CyMHIBHI (B T. 4., IIaxpalChKi) omeparmii i3
3apaxyBaHHs TPOIIOBUX KOIITIB Ha MOTOYHUU paxyHOK KitieHTa, B pe3yibTaTi SKMX MiKHAPOJHOK IJIATIKHOI CHCTEMOIO
Oyia mpe/1’ sIBJICHA JIO CITMCAHHS CyMa CyMHIBHOI (I1axpaichKkoi) ormepaitii, Ta/abo

(2) emiTenToM 3asBJIeHA omnepailig 10 MbKHApOAHOT IIIATIKHOT CUCTEMH SIK IIaxpalchKa orepailis, Ta/abo

(3) uepe3 MixHapoaHy IUIaTKHY cucTeMy OyIo npea'saBieHo A0 banky request (HediHaHCOBY omeparlito),

Ta BUIIE TIepepaxoBaHe MPU3BENIo 10 (PiHAHCOBUX BUTpAT/30MTKIB baHKY OB’ A3aHUX 3:

- CYMOIO TPaH3aKIIii,

- OIPOTECTYBAHHAM KIIIEHTCHKOI Omepaliii,

- cI1aToro bankoM KoMiciii/BUTpaT 00 ONpaIFOBaHHS JUCITYTIB,

to KitieHT Hagae 3roay Ha 3ailicHeHHS baHkoM J1e6eTOBOTO Tiepekas3y KOIITIB 3 YCiX MOTOYHHUX paxyHKiB KirienTa B banky,
iHini#oBaHoro baHkOM $IK OTpMMyBaueM KOIITIB, B CyMi Takoi CyMHIBHOI (Imaxpaiicbkoi) omepariii Ta cymi ITOHECEHHX
(hiHAaHCOBHX BHTPAT/30MUTKIB I TOKPUTTS (BimmkoayBanHs) KiiieHTroM baHkKy Takux BUTpaT/30MTKIB.

2.6.10. 3a mnopymenHs/HemorpuManHs CTopoHaMH YyMOB Iboro po3ainy IlpaBunm CTOpOHHM TakoX HECYTh
BiJINIOBIIAJIbHICTB, Niepeadadeny posaijoM 1 mux [IpaBui, abo *k 3BUIBHSAIOTHCS BiJ BiAMOBIAAIBLHOCTI 3 MiJCTaB, BA3HAYEHUX
B po3aini 1 nux Ilpasu.

2.7. TIOPSAOK I YMOBU HAJAHHS ITOCJYT TOPI'IBJII IHO3EMHOIO BAJIIOTORO/
BAHKIBCBKHUMU METAJIAMU HA HIJICTABI 3ASAIBU KJIIEHTA

2.7.1. Jlnga 3xiiicHeHHs omepauiif 3 KyHiBJIi/IpoJaxy 1HO3€MHOI BaMOTH/ 0aHKIBCHKMX METaJliB HA BAIIOTHOMY PHUHKY
Ykpainu Ta 0OMiHy iHO3eMHOi BatOTH/ OaHKIBCHKHMX METaJiB Ha BAIIOTHOMY PUHKY YKpaiHM Ta/a00 Ha MIXHapOIHOMY
BaFOTHOMY puHKY KitieHT Hamae baHky 3asBy Ha KyIiBIHO/TIPOJak/00MiH 1HO3EMHOI BAJIFOTH 200 OAaHKIBCHKHX METaiB
(Hamami — 3asBa a00 3asiBa HAa TOPTIBIIIO IHO3EMHOIO BAITIOTON/ 0aHKIBCHKUMH MeTaiaMu), mo odopmiecHa KiieHToMm y
JOBUIBHIHM opMmi, 3 000B’SI3KOBUM 3a3HAYCHHSM TaKUX PEKBI3UTIB:

- HalilMeHYBaHHs Ta MicCIle3HaX0KeHHs baHKy;

- Ha3Ba BIJITOBIIHOI 3a5BH;

- HOMED 3asBH;

- laTa CKJIQJaHHsI 3asBU (YUCIIO - NHU(PaMH, MICSILb - CIIOBAMH, PiK - HH(ppamMu);

- HaiimenyBanHs / [1Ib KiienTa, mo BiAMoOBiZae BiJOMOCTSM, IO MICTAThCS B IOpUIWYHIA crpaBi KiieHta, ska
30epiraeTbes B banky;

- MiCIIe3HaXO/PKEeHHS/ Miciie poskuBaHHs KimieHTa,

- IS 3asB HA KYIIBJIKO 1HO3EMHOT BaTIOTH/OaHKIBCHKUX METAIB BKA3ye€ThCsA 1H(GOpPMAIliA MIOA0 MiACTABU I KYMiBIIi
1HO3EMHO1 BaJIFOTH/0aHKIBCHBKMUX METaIB;

- Ha3Ba iHO3EMHOI BAJIOTH/OAHKIBCHKOTO METaly, IO KYMYEThCSA/IPOIAETHCS, H(poBHuid abo JTiTepHUH KOA iHO3EMHOI
BaIIOTH/0aHKIBCHKOTO METAITY BIAMIOBITHO 0 YMHHOI pepakuii Kimacudikaropa iHO3eMHIX BalfOT Ta 0aHKiBCHKAX METAIB;

- cyMa KYIIBII/TIPOIaXKy iHO3EMHOI BAITFOTH/ KUTBKICTh OAHKIBCHKIX METAIIB, IO KYIYETHCS/TIPOJAETECS, ITH(paMu;

- Kypc KyIiBII/IIPOIaXy B TPUBHSIX a00 MOXKJIMBE 3HAYCHHS «3a KypCOM OaHKy»;

- B 3as1BaX Ha KYMIBIIO iHO3eMHOI BaTIOTH/OaHKIBCHKHX METANIB BKAa3yeThCs HOMEp [I0TOYHOro paxyHKy B iHO3EMHIH
BaOTi/ 0AaHKIBCHKHX METalax, BIIKpUTOro B banky, Ha KUl MOTPiOHO 3apaxyBaTu MpUAOaHy iHO3EMHY BaIOTy/0aHKIBCEKI
MeTaJH, Kof i HaliMeHyBaHHs baHKy;

- B 3asBaX Ha MPOJaXX 1HO3eMHOI BAIIOTH/0aHKIBCHKMX METATIB BKa3yeThCcst HOMEp I10TOYHOro paXyHKY B I'PHBHSAX, Ha
SIKHI TOTPiOHO 3apaxyBaTH TPUBHEBUH €KBIBAICHT IPOJAHOT IHO3EMHOI BaIOTH/ OAaHKIBCHKHX METAJiB, HAWMEHYBAHHS 1 KO
0aHKYy, Y IKOMY BiIKPHUTO 11l paXyHOK;

- TEpPMIH Jii 3asBH.

3asBa Ha TOPTIBIIO iHO3EMHOK0 BAaJIOTOI/OAHKIBCBKHMH METalaMd Mae€ OyTH MianucaHa YIIOBHOBRXCHOK/MMHU
ocoboro/amu KitienTa, sika/i 3a3HadeHa/i y Kaprii i3 3pa3kaMu mimuciB i3 MEpeTikoM PO3MOPSAIHUKIB PaXyHKOM, Ta MOXE
Oytu momaHa o baHKy Ha mamepoBoMy HocCii ab0 SK €JIEKTPOHHHHA JOKyMEeHT 3acobamu CHCTEeMH AUCTAHIIHHOTO
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o0ciyroByBaHHs. 3asBa Ha TOPTiBIIO 1HO3EMHOK BaITOTOI/0aHKIBCbKUMH METallaMH, OopMIIeHa y TIallepOBOMY BUTJISIII,
nonaetbes KirientoMm y Balk y TphOX mpuUMipHUKaX.

2.7.2. baHk roBepTae 3asBy Ha TOPTiBJIIO IHO3EMHOIO BaIIOTOI/0aHKIBCBKMMU MeTanamMy Oe3 BUKOHaHHS:

- y BUITQAKaX, epe0ade X YMHHUM 3aKOHOIaBCTBOM YKpaiHu;

- SIKIIIO 3asBa Ha TOPTIBIIIO iHO3EMHOIO BaJFOTOI/0aHKIBCbKUMH MeTalaMu odopmileHa abo rmoiaHa 3 OPYIICHHSM YMOB
JloroBopy, BUMOT 3aKOHOAABCTBa YKpaiHU a00 BHYTPIIIHIX JOKYMEHTIB baHky;

- B IHIIMX BUIT3/IKaX, KOJIM 3asBa Ha TOPTiBIIIO IHO3EMHOIO BAJFOTOI0/0aHKIBCBKUMH METaJaMH He MO)ke OyTH BHKOHaHa 3
He3aJIe)KHUX Bif baHky mpuumH, B TOMy 4YunCIi, ajle He BUKIIOYHO: Km0 Ha IloTouHoMy paxyHky KiieHTa HemocTaTHBO
KOIIITIB JUII BUKOHAHHSI OTiepallii Ha BAIIOTHOMY PUHKY YKpaiHu Ta/a00 Ha MiKHApOJHOMY BATIOTHOMY PUHKY; SKIIO baHk
BUKOHYE JIOKYMEHT TIPO apemiT abo MPUMYyCOBE CITCAHHS KOIITIB 3 [I0TOYHOTO paxyHKy, sIKMi BUKOPHCTOBYETHCS KitieHTOM
JUTSI KyIIiBIIi, 0OMiHY TIPO/IaXKy 1HO3eMHOT BAITFOTH/O0aHKIBCBKUX METAJIIB; TOIIIO.

2.7.3. 3 METOr0 HAJIEXKHOT'O BUKOHAHHS baHKOM 3asB Ha TOPTIBIIIO 1HO3EMHOO BaJIFOTOI/0aHKIBCHKUMHU MeTanaMu KimieHT
3000B’s13aHUI MepepaxyBaT Ha paxyHOK baHky HeoOXimHy i 3miiCHEHHs oImeparllii KymiBii/oOMiHy/ITpoiaxy iHO3eMHOT
BaJFOTH 200 OaHKIBCHKUX METANIB CyMY B IHO3EMHiH BaJIFOTI/Macy OaHKIBCHKUX METaIax Ta HAICkKHY baHKy cymy KoMiciHHOT
BuHaropoau. Takox KiieHT nopydae banky camoctiiiHO 3milicHIOBaTH crnuicaHHs 3 ycix [loTtounmx paxyHkiB KirieHTa,
BIIKpUTHX Y baHKy, KOIITIB y BiANOBiAHIM BaIOTI/ Macu 0aHKIBCHKUX METaJIiB, 1[0 MOTPiOHI s MPOAAXKY/KYIiBI/00MiHY
1HO3eMHOI BaJIIOTH a00 OaHKIBCBKHX METaliB, a TAaKOXX HaJekHy baHKy cyMy KOMiCifHOI BHHAropomu, po3Mip sKoi
BHU3HAYA€EThCA 3TigHO 3 Tapudamu, YMHHUMY Ha JaTy 3aiiicHeHHS baHkoMm BiamoBimHol omeparrii. Crimcanus bankom 3a
nopydeHHsM KiieHTa HallioHaJIBHOI BaJIFOTH, 1HO3€MHOI BalltOTH, OaHKIBCHKUX MeTalliB 3 [lorouHoro paxynky Kiienta Ha
Ii1i, 3a3HaveHi y nboMy ITyHKTI [IpaBumn, 3xiiicHIoeThea Oe3 miatixHoi iHCTpykuii Kiienta. KiieHT ynoBHoBaxkye baHk
MiAMACYBAaTH BUIMOBIAHI TUIATDKHI 1HCTPYKIi Bixm imeHi Kirienta (maTHuka). 3roma Ha CIHCaHHS T'POIIOBHX
KOIIITiB/0aHKIBCHKHUX MeTalliB 3 [loTouHoro paxynky KiieHTa ajis misieit 3MiiCHEHHS oTepaii 3 KyIiBIs/Ipoaaxy/ooMiHy
1HO3eMHOI BaItOTH Y¥ 0aHKIBCHKHX METaJIiB HafaeThcsa KilieHTOM IUISIXOM TTo/IaHHs 10 BaHKy HaJle)KHUM YMHOM 0(OpMIIEHOT
3as5BM Ha TOPTIBJIIO 1HO3EMHOIO BAJIFOTOI/0aHKIBCHKUMHU METaaMH.

2.7.4. KitieHT Mae MpaBo BIIKITUKATH 3asBY PO KYIIBIIIO, 0OMiH a00 MPoaaK iHO3€MHOI BAITIOTH a00 0aHKIBCHKHUX METAaJIIB
y MOBHIH cyMi ab0 4acTKOBiH cyMi NUIIXOM MOoJaHHA A0 baHky no kiHug OnepanifHOro yacy AHS, IO MEepeaye THIO TOPriB
Ha MDKOAHKIBCAKOMY BAJIFOTHOMY PHUHKY YKpaiHH, pO3NOPSIDKSHHS PO BIAKJIMKAHHS, CKJIAJICHOTO B JTOBUIBHIN (opMi Ta
MiAmIcanoro Y moBHOBaXKeHOI0 0co00r0 KirieHTa, sika 3a3HaueHa B Kapriii i3 3pa3kamMu IiAMKCIB 13 epeTikoM po3MOPsTHUKIB
paxyHKOM, Ta SIKili HaJEXUTh MPaBO MEPIIOro MiAMHCY, B MAaNepoBOMYy abo eIeKTPOHHOMY BUIIIAL (3acobamu Cuctemu
JUCTAHIIHHOTO OOCITYyrOBYBaHHS).

2.7.5. 30iiicnennsn onepauyiii 3 Kynieni ino3emnoi eantomu/0aHKIBCLKUX Memalie

KiienT 3piiicHIoe omeparlii 3 KymiBii 1HO3eMHO1 BajJOTH 32 YMOBH HAasBHOCTI MiZICTaB/3000B's3aHb IS 371HCHEHHS
BiJINIOBITHOI BaJIFOTHOI omepallii 3 KymiBJli 1HO3eMHOI BaJIFOTH/OaHKIBCHKUX METANTIB, IO MiATBEPIKYETHCS BiANOBITHUMHU
IoKymeHTamy, Haganumu Kimieatom banky y cTpok, ycraHoBmeHuii bankoM. OcoOnuBOCTI TOKYMEHTAIBHOTO
MIATBEpDKEHHS OKpeMHX 3000B’S3aHb JUIS 3IIHCHEHHS BIJNOBITHOI BaJIFOTHOI oOmepamii 3 KyIiBIl 1HO3eMHOL
BaMIOTH/0AaHKIBCHKIX METAJiB BU3HAYAIOTHCSI HOPMAaTHBHO-IIPaBOBHMH akTamu HBY.

Bank 31ilicHIOE KYITIBITIO 1HO3EMHOT BaJIIOTH HAa YMOBaX, 3a3HadueHuX KilieHTOM B 3asBi.

Jlis 3nmiicHeHHs omeparlii 3 KymiBlli 1HO3eMHOT BatOTH/OaHKIBChKUX MeTaniB KiieHT nopydae BaHKy camocTiiiHO
3niiicHIoBaTH crircaHHs (0e3 miaTixHOi iHcTpykuii Kiienta) 3 Ilotrounoro paxynky KiieHta, BkazaHOTO B 3asiBi, TPOIIOBI
KOIIITH Y HAIIOHAJBHIN BAJOTI, 110 TOTPIOHI JUIS KYIiBJIi 1HO3eMHOT BatOTH/0aHKIBCHKHX METaiB, HAIS)KHY BaHKy cymy
KOMICIITHOT BUHArOpOJIH, PO3MIp SIKOT BU3HAYA€EThCS 3TiHO 3 Tapudamu, YHHHAMU Ha AaTy 31iHCHeHHS baHkoM BilmoBiHOT
omeparlii, a TakoXX CyMy 300py Ha OOOB’SI3KOBE AEpkaBHE IEHCiHfHE CTpaxyBaHHS Ta IHINI JEp>kaBHI 300pH B po3Mipi,
YCTaHOBJIEHOMY 3aKOHOJaBCTBOM YKpainu. bank Mae mpaBo 3ifiCHIOBaTH CITUCAHHS KOIITIB HEOOXiAHY KUTBbKICTh pasiB, B
TOMY YHCIIi Y BUIIAJKY IIABUIICHHS Ha JaTy MPOBEACHHS OIepalii Kypcy KYIiBIi iHO3eMHOT BAITIOTH/OaHKIBCHKAX METAIIIB,
Ta CHPSIMOBYBATH CIHMCAHI KOIITH 32 LIIbOBUM HPU3HAYCHHSM.

VY pasi HeOCTaTHOCTI KOIITIB HA BKa3aHOMY B 3asBi [loTouHOMy paxyHKy AJsl OIIaTé KoMmiciiiHoi BuHaropoxu banky,
BbaHk Mae mpaBo 37ifiCHUTH crircaHHS KOIITIB (0e3 miaTikHOi iHCTpyKIii KimienTa) y cymi KoMiciifHoi BuHAroponu banky 3
Oynp-sxoro iHmoro [Torounoro paxynky KiienTta B mopsiaky, BusHaueHoMy y miaposaini 1.8. po3niny 1 nux Ipasu.

bank mponmae Ha BaTIOTHOMY PHHKY YKpaiHM KyIUIEHY iHO3E€MHY BalIOTy, 10 He Oyna BukopucTtaHa KiieHtom 3a
MPU3HAYCHHSM Y BU3HAYCHUH 3aKOHOTaBCTBOM CTPOK.

2.7.6. 30iiicnenns onepauiit 3 npooasicy iHO3eMHOT 6ATIOMU/OAHKIBCOKUX MEM A6

KiienT 3nidicHroe omeparii 3 mpoJiaXy iHO3eMHOi BalrOTH/OaHKIBCBKMX METaliB JIUIIE 3a YMOBH, 1o KimeHT mae
BigkpuTHii [loTouHMI paxyHOK B BaHKy y BiINOBiIHIN iHO3EMHIN BaTIOTI/ 0aHKIBCHKUX METalax.

Jns 3mificHeHHs omepamii 3 Mpomax<y iHO3eMHOI BamroTH/OaHKIBChKHX MetaniB KiieHT nopydae Banky camocrtiitHO
3nificHIoBaTH criucanHs (0e3 miatixHoi iHcTpykuii Kiienta) 3 [Torounoro paxysnky KiieHTa B iHO3eMHii BaroTi/0aHKiBCHKHX
MeTaslaX KOIITH B 1HO3eMHIH BaIItOTI/0aHKIBChKI METaJIH, B CyMi/Maci, 0 3a3Ha4YcHa B 3a5BI.

Takox bank Mae mpaBo caMmocTiiiHO criucyBartu (0e3 miatikHoi iHeTpykiii KiienTa) 3 ycix [lorounux paxynkis Kimienra,
BiIKpUTUX B bBaHKy, KomTu B cymi, HeoOXimHid jus criatu KitieHTOM KoMmiciiiHOi BuHaropoau baHky, mepempbadeHol
Tapudamu.

2.7.7. 30iiicnenns onepauiii 3 00MIHy iHO3eMHOT 6a1IOMU/ DAHKIBCLKUX Memalie
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bank 3a xomTu KitieHTa Ta Ha mificTaBi 3asBU 3/1MCHIOE omiepallii 3 00OMiHy iHO3€MHO1 BAITIOTH 0€3 HasIBHOCTI 3000B’ s13aHb
Kitienta B iHO3eMHIH BaIfOTI, [0 MTPHI0ABAETHCS B PE3yIbTaTi TAKOTO OOMIHY.

Bank Hazmae mocmyryu 3 NMpoBeneHHs omepaniii 00MiHy 1HO3eMHOT BaTIOTH/ OaHKIBCHKMX METAJiB Ha BAIIOTHOMY PUHKY
VYkpainn Ta/abo Ha MDKXHApOJHOMY BAJIIOTHOMY PHHKY JHIIE 3a yMoBH, o KiieHnt mae Bigkputi [loTouni paxyHKH y
BIAIOBIIHUX 1HO3EMHUX BaJIFOTaX/ 0AHKIBCHKUX METaIax.

BaHk 37ilicHIOE OOMIH 1HO3€MHOI BaJIFOTH Ha YMOBAX, 1110 3a3HadyeH1 KilieHToM B 3asBi.

Jns 3mificHeHHs omepallii 3 0oOMiHy iHO3eMHOI BamtoTH/OaHKIBChKUX MeTaniB KiieHT mopydae baHky camocTiitHO
3nilicHIOBaTH crimcanHs (0e3 miatixHoi iHcTpykii Kiienra) 3 [Torounoro paxyaky KitieHTa B iHO3eMHIH BaTFOTI/0aHKIBCHKHUX
MeTasiaX KOIITH B iHO3eMHIl BaJIIOTI/0aHKIBChKI METAJIH, B CyMi/Maci, HeoOXiaHii s KyniBin bankom 3a3nadenoi Kirientom
CYMH 1HIIOT iHO3eMHOI BAJIIOTH/MAacH 1HINMX OaHKIBCHKUX METAJIB.

Takoxx bank mae ipaBo camocriitHo cicyBat (0e3 TuratixHo1 iHcTpyKIii KirienTa) 3 yeix [lorounux paxynkiB Kiienra,
BIIKpUTHX B baHKy, KomTh B cyMmi, HeoOXimHid s criati KitieHToOM KoMiciiiHOT BuHaropoau baHky, mepemnbadeHol
Tapudamu.

2.7.8. baHk 3000B’s3y€ThbCs Y JIeHb 3JIHCHEHHS BiJIOBITHOI Omepalii 3 TOPTiBii iHO3eMHOIO BaJFOTOI/0aHKIBCHKUMH
MeTallaMH 3IMCHUTH Tepeka3 1HO3eMHOI BaFOTH/HAIIOHAIBLHOI BaJFOTH/OAHKIBCHKAX METANiB, OTPUMAHOI/MX BHACIIJIOK
BukoHaHHs 3asBu Kimienrta, Ha [lotounuii paxynok Kiienrta, 3a3HaueHuil y 3asBi, a00 Ha paXyHOK OTPHMyBaya KOIITIB,
3a3HAUEHOTO0 Y 3as1Bi (JIMILE 32 YMOBH, 1110 1Ie HE CYIIepeunTh 3aKOHOIABCTBY Y KpaiHH).

2.7.9. Tndopmariis npo 3niicHeHi baHKOM BaJIFOTHI oreparrii/onepartii 3 KymiBii/oOMiHy/poaxxy OaHKIBCHKHX METAIB,
ypaxoByrOUH iHPOPMAILIit0 PO KypC, 3a IKUM iHO3EMHa BasltoTa/0aHKIBChKi MeTanu Oyna/u KyIuieHa/i, mpoaaHa/i, oOMiHsAHa/i,
npo cymy Butpart KiieHTa Ha mpoBeICHHS KX OIepalliid 3a3HavaeThcss y BUmucii mpo pyx KOIITiB, 110 HagaeThest KitieHTy B
MOPAIKY Ta CTPOKH, epeadadeHi JloroBopom.

2.8. CTPOK JIIi IOrOBOPY. TOPAJOK BHECEHHSI 3MIH TA JIONNOBHEHH 10 JIOT OBOPY.
3AKPUTTSA NIOTOYHOI'O PAXYHKY TA PO3IPBAHHS JOI'OBOPY

2.8.1. loroBip HaOyBae ynHHOCTI 3 IHs mianucaHHs Ctoponamu [IpaBounHy npo HazmaHHS BaHKIBCHKOT MOCIYTH Ta gi€
IPOTATOM HEBU3HAueHOTO cTpoky. [is JloroBopy mpunmHseThes 3a 3romoro CTopiH, y BHMAAKy posipBaHHs JloroBopy 3a
iHiIiaTHBOO OfHiel 3 CTOpiH, y BUMAIKY 3aKpUTTS PaxyHKiB, a00 y BHITagKaX, rmepen0adyeHruX YHHHAM 3aKOHOJAaBCTBOM
VYkpainu.

2.8.2. BHecenHs 3MiH Ta JOMOBHEHb 70 JIoroBopy BiOyBaeThCs B MOPAAKY, BU3HAUEHOMY Y migposaim 1.9. pozminy 1
uux [IpaBui.

2.8.3. VY pasi BiacyTHOCTI 3a0oproBaHocTi nepen bankom KiieHT Mae mpaBo posipsatu Jlorosip, 3akpusmu Ilotounnit
paxyHok B banky. [Ins 3akputtst Ilorounoro paxynky Kiient nmonae g0 banky 3asBy mpo 3akputtsa IloTo4HOTO paxyHKY,
o(opMIIeHy 3TiJHO 3 BAMOT'aMH YHHHOTO 3aKOHOJaBCTBa YKpaiHu. Y pasi HasBHOCTI y KilieHTa HEeBUKOHAHOTO KPEAUTHOTO
3000B’s3aHHS Nepes baHkoM, 110 BUHHKIIO Ha MiJICTaBi Oynb-sKOro ykmageHoro Mixk CtopoHamu morosopy, IloTounnii
paxyHOK Mo>ke OyTH 3aKpHUTHH 3a iHiIiaTuBo0 KitieHTa BUKIIIOYHO 3a 3rofoio banky. bank mae npaso BinmoButH KiieHnTy y
3akpuTTi [10TOYHOTO paxyHKY O MOBHOTO BUKOHAHHS KilieHTOM rpomoBux 3000B’s13aHb nepea bankoM 3a 1oroBopom, Ha
mizcTasi sikoro KitienTy OyB HaiaHU# KpeauT y Oyab-sKkii Gopmi.

3asiBa po 3aKPUTTA IOTOYHOTO paXyHKY MOke TofiaBatucs Kitieatom 10 baHKy B eJeKTpoHHIN (opMi 3aco0amul CCTEMHU
JUCTaHIIHHOTO 00cimyroByBaHHs. KiieHT-i3nuHa ocoOa-mianpHeMell Mae TpaBo iHIMiFOBaTH 3akpuTTsa [loTowyHOTO
paxyHKy, BIIKpUTOTO 4epe3 MoOIIbHHH 3aCTOCYHOK, Ha SKOMY BIJICYTHIH 3aJIUIIOK KOIITIB, MUISXOM HAIPaBJICHHS 3a
JoroMoro0 MoOiIbHOTO 3aCTOCYHKY 3asBU B €JICKTPOHHIN (hopMi, MiANHCaHOI IUISIXOM CTBOPEHHS/IOIAaBaHHS 10 3asiBU
IIpoctoro EII KnienTa.

2.8.4. TloTouHuU# paxyHOK HEe MOXe OyTH 3aKpUTHIA 3a 3as1Boro KitieHTa y BUIIaKy, sIKIIO OTIEparlii o paxyHKy 3yMUHEeHi/
IpU3yNHHEeHI/3aMopoKeHi BimoBiaHo 1o 3akony npo [IBK/DT Ta/ abo Ha kot Ha [ToTouHOMY paxyHKY HaKJIaJ€HO apewIT
Ta/abo TpaBo po3mopsHKeHHS [0TOYHUM paxyHKOM OOMEXKEHO YMOBaMH OOTSDKEHHS, MPEJAMETOM SIKOTO € TPOIIOBi
KOIITH/MaiHOBI IIpaBa Ha TPOIIOBI KOIITH, II0 3HAXOAAThCA Ha [loTOYHOMY paxyHKYy.

2.8.4.1. bank 3akpuBae IloTounmii paxyHok KitieHTa, mpaBo pO3HOPSIKCHHS SIKUM OOMEXKEHO yMOBAaMH OOTSDKEHHS,
MPEAMETOM SIKOTO € TPOIIOBi KOIITH/MalifHOBI IIpaBa Ha TPOIIOBI KOIITH, IO 3HAXOAAThcA Ha [loTouHOMY paxyHKYy, JIHIIE 3a
3ronoro O0TshKyBada, KpiM BHITAAKIB 3aKpUTTS paxyHKy Kitienra min wac BukoHanus bankom [Inany npunuHeHH 31iHCHEHHS
0aHKIBCHKOT AISUTHHOCTI O€3 MPUIHUHEHHS FOPUANYHOI 0cOOHU BiaNoBiIHO 10 3akoHy Ykpainu «IIpo crpolieHHs npouenyp
peopranizaiii Ta Kamitaiizaiii 0aHKiB», sike MOXe 3/ilicHIoBaTHCS bankoM 0e3 oTpumaHHs Ha 11e 3roau OOTsHKyBaya.

2.8.5. 3a masBHOCTI KomTiB Ha [loTouHoMy paxyHky KirieHTa, sikuii 3aKpuBacThcs Ha TincTaBi 3asBu Kimienra, bank
BIJIIIOBITHO 10 HOpMaTHBHO-TIpaBoBHX akTiB HBY Ta/abo JloroBopy 3milicHIOE TIepepaxyBaHHs 3QIMINKY KOIITIB Ha IHIIUI
3a3Ha4eHui KiTieHTOM moTOYHNH paxyHOK.

2.8.6. Jlatoro 3akputTsi II0oTOUHOrO paxyHKY BBaXAaeThCs HACTYMHHN pOOOYMI NEHb IICIs MPOBEICHHS OCTaHHBOT
orepanii 3a I[loTouHHM paxyHKOM, SIKIIO iHIIE He rependadeHe numu IIpasnnamu. Skimo Ha [Torounomy paxynky Kiienra
HEMae 3aJIMIIKY KOIITiB, a 3asBa 1po 3akputTs [loTouHoTo paxyHky HajgaHa Kiientom banky npoTsirom po6odoro juis banky
JHS B Mexax OnepamiiHoro Jacy, To IaToro 3akpuTTs [I0TOYHOTO paxyHKY € JIeHb OTpUMaHHsS baHKoM I1i€i 3asBu. Y JieHb
3akpuTTs IloTOuHOTO paxyHKy, 3rigHO 3 3as1Boro KiienTa, baHk 0€3KOIITOBHO BHAAE OCTAaHHBOMY JOBIAKY IPO 3aKPUTTS
[ToToyHOTO PaxyHKY i3 3a3HAYCHHSAM JATH 3aKPUTTA PAXyHKY.
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2.8.7. bank, 3a yMOBHU MOIEPEIHLOTO MUCHMOBOTO ToOBimOMIIeHHsT KitieHTa mpo posipBaHHs JloroBopy Ta HACTyIHE
3akputTs [loTouHOTO paxyHKY, Ma€ IpaBO B OMHOCTOPOHHBOMY IOPSAKY BiIMOBUTHCS Bin [loroBOpy Ta 3aKpHTH PaxyHOK
KitienTa B HaCTynmHUX BUMAgKax/ 3a HASBHOCTI OJHI€T 13 HACTYITHHUX Mi/ICTaB!

- SIKIIIO IIPOTATOM 3 POKIB 3 THS BIAKPUTTS PaxyHKy ab0 MPOTAroM 3 pokiB MifApsi 3 JaTH OCTAaHHBOI OIepallii 3a paxyHKOM
BiJICYTHI Oy/Ib-4Ki iHiliioBaHi KitieHTOM omepallii 3a paxyHKOM Ta HasBHUH 3aJIMIIOK KOIITIB HAa paXyHKY Ta/a0o miroui KIIK,
€MITOBaHI J0 HHOTO;

- y BUIIaIKy nopymieHHs KirieHToM cBoiX 3000B’s13aHb 3a JloroBopoM, y TOMY YMCII IIOAO HagaHHS baHKy mocTOBIpHHX
JIOKYMEHTIB Ta BijoMocTeH, mo nependadeni mynkramu 1.13.1. ta 1.13.2. miapozniny 1.13. po3niny 1 mux [IpaBwur;

- 32 HasABHOCTI MiICTaB, ependadeHux yactuHoto 1 crarti 15 3akony npo [IBK/OT;

- y pasi HeHagaHHS KilieHTOM NOKYMEHTIB, II0 BUMaraloThcss bankoM i BukoHaHHs BUMor Yromu FATCA Ta/ abo
3araneHOro cranaapty 3BiTHOCTI CRS, abo y pasi BcTaHOBiIeHHS (akTy HagaHHs KirieHToM HenocToBipHOI iHGOpMAItii 1is
BCTAHOBIICHHS IIOJATKOBOTO PE3UAEHTCTBA Ta CTAaTYCy HMOJATKOBOTO PE3WACHTCTBA CBOIX BIACHHUKIB iCTOTHOI ydacTi Ta
KIHI[eBUX OeHediliapHuX BIACHUKIB (KOHTPOJIEPIB) Ta iHIIOI 000B’a43k0Boi iH(popmanii BignoBigHo Bumor Yroau FATCA,
3aranbHOro crannapty 3BiTHOCTI CRS;

- B IHIINX BUIIAJKaX, Iepea0adeHNX 3aKOHOAaBCTBOM YKpainu ta JloroBopom.

2.8.7.1. IlucemoBe mnonepemxenHs banky, mepenbauene num myHkToM [IpaBwi, bank nHancuinae KitieHTy omHuM i3
crioco0iB, mo nependadyeni B myHkri 1.16.1. migposaimy 1.16. posminy 1 mmx IlpaBmn, He mizHime Hik 3a 10 (mecsTs)
KaJIeHIapHUX JHIB JI0 JaTH HOTO 3aKpUTTS. 3a3HaYeHe MOB1IOMIICHHS MOXe OYTH ITiITUCaHe YIIOBHOBaKEHOIO 0c00010 baHky
IIISIXOM HaKJIaJaHHS YIOCKOHAIEHOTO €JIEKTPOHHOTO MiAMUCY.

VY Bunajky, skmo Kiient 1o crumBy 10-1eHHOTO CTPOKY 3 MOMEHTY Bi/IIIpaBJICHHS HOMY MMCBMOBOTO ITOTIEPEDKEHHS He
3MIUCHUTH OyIb-SKUX Mil, AKi O CBIMYMIN Npo Oa)kaHHS HE 3aKPHUBATH PAaxXyHOK, baHK Mae MpaBO 3YMHHWUTH 3I1HCHEHHS
omepariii 3 BukopuctanHsaMm Bcix KIIK, pumymenux mo Paxynky EII3, - y pa3i 3akpurts Paxynky EII3, Ta 3akputu
BifnoBinHui IloTounnii paxyHok micist ciuBy 10 (gecsaTH) KaJeHAapHUX THIB 3 JaTy BiAnpasieHHs KilieHTy IMCEMOBOTO
MTOBIZOMJICHHS Ta IIPOBEACHHS 3aBepIAbHOI(MX) ortepartii(if) 3a TAKUM paXyHKOM.

3aKkpUTTS paxyHKY 3a iHiliaTuBoro baHKy 3 mifcTaBu HeHaaHHA KilieHTOM TOKYMEHTIB, 10 BUMaratoThcs bankoM st
BuKoHaHHs BUMOr Yromu FATCA Ta/ abo 3arampHoro cranmapty 3BiTHOcTi CRS, a6o BcTaHOBICHHS (DaKTy HaJaHHS
KitieaToM HeocToBipHOT iH(pOpMaIIii 711 BCTAHOBJICHHS MTOJIATKOBOTO PE3HCHTCTBA Ta CTATYCY IOJATKOBOTO PE3UACHTCTRA
CBOTX BJIACHMKIB ICTOTHOI yJacTi Ta KiHIIeBUX OeHediliapHuX BIACHUKIB (KOHTPOJIEPiB) Ta iHIIOI 000B’A3K0BO1 iH(MOpMaIlil
BignoBimHo BUMor Yromu FATCA, 3araneHoro crangapty 3BiTHOcTi CRS, 37ilicHI0€TBCS y TOpsAKY, nependadeHomy
nyHkToM 1.14.3. minpo3ainy 1.14. po3ainy 1 nux [Ipasu.

2.8.8. bank mae mpaBo, Oe3 MONMEPEIHHLOTO MHUCHMOBOTO TMOBiTOMICHHS KilieHTa, B OJHOCTOPOHHBOMY IOPSIKY
BiZIMOBHTHUCS Bi JloroBopy Ta 3akpuTH paxyHoK KilieHTa B HACTYIHHX BUIIAKax/ 32 HASIBHOCTI OJTHI€T 13 HACTYIHUX ITiJICTAB:

- SIKIIIO IIPOTATOM 3 POKIB 3 JTHS BiAKPUTTS PaxyHKy ab0 MpOTAroM 3 poKiB HiZpsa 3 TaTH OCTAaHHBOI OIeparlii 3a paxyHKOM
BiJICYyTHI Oymb-siKki iHilidoBaHi KirieHTOM omeparlii 3a paXyHKOM Ta BiJICYTHIM 3aJHIIOK KOINTIB Ha paxyHKy Ta/a0o0 irodi
KIIK, emiToBaHi 10 HEOTO;

- y pa3i OTpUMaHHS BiJl KOHTPOJIOIOUMX OpraHiB iH(popMalii mpo Aep’kaBHY peecTpamito mpunuHeHHs Kiienra abo
CaMOCTIHHOTO BHUSBJICHHS TAaKHX BIiIOMOCTeH B CIMHOMY AEp’KaBHOMY PEECTpi IOPHUIUYHUX 0ci0, ¢i3ndHHX Oci0 -
HiAMPHUEMINB Ta TPOMaACHKUX (OPMyBaHb (HE3aJEeKHO BiJ HasBHOCTI/ BIiICYTHOCTI 3aMINKiB KOmTiB Ha [loTouHOMY
paxyHKy);

- Y BUMNAJKY, KO Oys0 3’scoBaHo, 1o Mis JloroBopy cymepednTh 3aKOHOJABCTBY YKpaiHH a00 MOXKE MPU3BECTH JI0
(piHaHCOBMX 30UTKIB, HOTipIICHHS iMiIKY BaHKy;

- BcTaHOBIIeHHA KITi€eHTY HEPUITHATHO BHCOKOTO PU3UKY;

- y BUNAJIKy BHHUKHEHHs y banky mimo3pu abo BusBiIeHHS o3HaK He3akoHHHMX omepamiid 3 KIIK 3 6oky Kiienrta/
Hepxarens;

- 32 HagBHOCTI 1HIINX ITiZICTaB, ITepe0adeHNX 3aKOHOaBCTBOM 3 nTaHb [IBK/DK.

2.8.9. CTopoHHU TOMOBMJIHCE, III0 PO3ipBaHHs JJoroBOpY Ta 3aKpUTTS paxyHKY 3 MiAcTaB nependadeHnx myHkTamu 2.8.7.
ta 2.8.8. nux [IpaBun He motpedye Bia KiieHTa J01aTKOBUX 3r01, Yroa a00 JOKYMEHTIB.

2.8.10. V pasi 3akpuTTA paxyHKY 3a IHIIIaTUBOIO BaHKy i3 3aJIMIIKOM KOIITIB, TaKWi 3aJIUIIOK IEPEePaxOBYETHCS Ha
BIIMOBIHI paxyHKkH baHKy Ta moBepraetbest KimieHTy Ha Horo meprry BuMory. Jlo MoMeHTy oTpuMaHHs BuMoru KiienTta
bank 00iKOBYe 3amMIIOK KOIITIB Ha paxyHKax baHKy 3 0OMiKy KOINTIB 3a HEIIOUMMM paxyHKaMH (SKIIO iHIIE HE
nepen0aueHo 3aKOHOJaBCTBOM YKpaiHH), IPH 1IbOMY OyIb-sIKi MPOIEHTH a0o iHII JOXOH Ha 3a3HaudeHi KomTH baHkoMm He
HapaxoByloTbcsl. KiieHT nopydae, a bank Mae mpaBo 31iCHIOBaTH CIIMCAHHS I'POIIOBUX KOLITIB 3 PaXyHKY, Ha ikoMy baHk
00TIKOBYE 3aIMIIOK KOIUTIB Micist 3aKpuTTs [loTouHOro paxyHKy, Ha KOpHCTh BaHKy 3a po3paxyHKOBE OOCIyrOBYBaHHS
HENII0Y0T0 paxyHKy y po3mipi, Bu3HaueHoMy Tapudamu.

VY pasi 3akpurts bankom paxynky KiieHTa-(pi3udHOi 0OCOOM-MIANPHEMIL, SKHHA 3TiTHO BiZOMOCTed 3 €IHHOTO
JIEP)KABHOTO PEECTpPAa  IOPUAMYHUX OCiO, (I3UYHUX OCIO-TIANPUEMITIB Ta TPOMAJCHKUX (OpPMyBaHb MPHUITMHUB
MiANMPUEMHHLIBKY MisTIBHICTD, 3aJIUIIOK KOINTIB 13 MOTOYHOTO PaxyHKY (i3WMYHOI OCOOH-TIIANPUEMIIS ITEPEPaXOBYEThCS Ha
BigkpuTHii bankom abo Bxke mirounii y baHKy moTowyHMi paxyHOK mi€l ¢i3muHOi ocoOm s BiacHUX motped. Bumatkosi
orepariii 3a MOTOYHUM PAaxXyHKOM ()i3MYHOI O0COOM JJIsi BIACHUX MOTPeO, BIAKPUTHM BaHKOM y MOpsKYy, BUBHAYCHOMY B
IbOMY TYHKTI [IpaBuii, 3MIHCHIOIOTHCS Ticis 3BepHEHHS (i3nuHOi ocoOu a0 BaHKy, mpen'sBiieHHs HEK TOKYMEHTIB, IO
naroTh 3Mory baHky 11 ineHTH(iKyBaTH Ta BepudikyBaTtH, i yKiIaJleHHS JOroBOpy OaHKiBCHKOTO PaxyHKY.
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2.8.11. bank 3akpuBae [lotounmii paxyHok KirieHTa-}i3udnoi ocoOu-mianpuemirsty/gi3uaaoi ocobu, sika MpoBaguiia
He3aJeKHY podeciiiHy MisIbHICTh, y pa3i CMEpTi BIACHUKA paxyHKa IiCIs BUIUIATH KOIITIB CHAAKOEMITIO(SIM) Ta 1HIITHUM
oco0aM Ha IMiICTaBi TIOKyMEHTIB, BU3HAYEHUX 3aKOHOJABCTBOM Y KpaiHH.

2.8.12. 3a 3akpurta paxyHky KiieHt crulauye banky kowmiciio B po3Mipi, Bu3HaueHoMy Tapudamu (SIKIIO Taki
BCTaHOBJICHI).

2.8.13. 3akpurta Paxynky EII3 3milicHioeThesi y mopsinky, mepexdadeHomy muM migposamisom I[lpaBmi, 3
YPaxXyBaHHSIM HACTYIHHX 0CO0JIMBOCTeEIi:

2.8.13.1. 3akputrsa Paxynky EII3 3a 3asBorw Kiienra. Ha mincraBi muceMoBoi 3asBu KitieHTa mpo 3akputTs PaxyHKy
EII3 (3a ymoBH BiJICyTHOCTI TiJicTaB, 3a akux PaxyHok EII3 He Moxe OyTH 3akpuTHii 3a 3as1B0t0 KitieHTa):

- Paxynox EII3 KiieHTa nepeBouTECs B CTaTyC «3aMOPOKEHUI», IPH IEOMY ITPUIHHAETHCS HapaXyBaHHs IIPOLIEHTIB Ha
KpeIUTOBHIA 3amuIIoK 3a Paxynkom EIN3, BinOyBaeThbcs CiMicaHHs YCiX BUIIB KOMICIHHOT Ta IPOIICHTHOT 3a00pTrOBaHOCTI;

- Bci KIIK, mo odopmieni no Paxynky EIT3, anymoroThes;

- bank 3akpuBae PaxyHok EII3 ta noBeprae Knienty 3anumok komris He mizHime 45 (Copoka 1’ sTu) KaleHAapHUX JHIB
3 aast nofadi Kitieatom 3asBu npo 3akputts Paxynky EII3, 3a yMOBH BiJICYTHOCTI aKTHUBHUX OJIOKYBaHb. Y pa3i HasiBHOCTI
aKkTUBHUX OJIoKyBaHb baHk 3akpuBae Paxynok EII3 Ta moBepTae 3aiMIok KOIITIB (32 HOTO HASBHOCTI) MICJIS BUKOHAHHS
cnicaHHs komTis 3 Paxynky EIT3.

2.8.14. 3akpurrsa [loTouHOro paxyHKy He CIpHYMHIE NpUNMHEHHS 000B’sa3Ky Kiienra noracutu mepen baHkom
3a00proOBaHICTh 32 PaXyHKOM, a TAKOX 3a IHIMUMHU HagaHuMU bankoM KitieHTy 0aHKIBCHBKMMH MOCTYT'aMHU.

2.8.15. 3 natn 3akpurta [loroynoro paxyHky JloroBip BBaXaeThCst pO3ipBaHHUM, P LILOMY yKJasieHHs: CTopoHaMu Oyib-
SKUX TIPABOYMHIB IPO po3ipBaHHs /l0roBopy He BUMaraeThesl.

PO3JLJ 2-1. OPTAHI3ALISA PETI'YJIAPHUX IIJIATEXKIB
bauxiscoxa nocnyea, susnavena yum posoinom Ilpaesun, nadaemuvcs nuwe 3a nassHocmi ykiadeno2o miow Cmoponamu
Hozosopy bankiecbko2o paxyHKy

2-1.1. Knienr, 1o ykias 3 bankom J[oroBip 0aHKIBCEKOTO PaxyHKY, Yy BUITaJIKy IOTPeOH y BUKOHaHH1 bankom Perysapaux
IUIATEeXXiB Mae MpaBo mojaTtu A0 banky AHKeTy-3asBY Ipo 3AiHCHEHHs pEeryspHHX IUIaTeXiB (Hajami 3a TEKCTOM IbOTO
posniny [IpaBun — AHkeTa-3asBa) (MiAIHUCaHHAM K01 KIlieHT pueaHyeThes 10 boro po3airy I[1paBun ta Tapudis (B pamMkax
HaIaHHS [TOCITYTH 3 OpraHi3anii PeryispHux miarexis)), i3 3a3Ha4eHHSIM CyMH IPOIIIOBUX KOIITIB, IO MiAIATAI0Th CIIUCAHHIO
3 [lorounoro paxynky Kiienra, BkazaHoro B AHKeTi-3asiBi, HEpiOJUYHOCTI TAKOTO CIIMCAHHS, PEKBI3UTIB OTpUMyBaya (Horo
HaliMeHyBaHHs, koxy €JIPIIOY/PHOKIIII, HOMepy paxyHKY, HaiitMeHyBaHHs baHKy OTpHMyBaua), IpU3HAUYEHHS IUIATEXY Ta
CTPOKY, IPOTATOM SIKOTO baHk TOBHHEH BUKOHYBATH Taki PeryisipHi mmaTtexi.

3asBa Moxe OyTH nmojana KimieHTOM K y BUIJISIII TANIEpOBOro JOKYMEHTA, TaK 1 B €IEKTPOHHOMY BUTJISIII 3a JOIIOMOT OO
CucreMd JMCTaHIIAHOTO OOCIYroByBaHHsS (3 HaKJIaJCHHSIM yIOCKOHajgeHoro abo ksamigikoBanoro EIT Kiienrta/
YnoBHOBaxkeHOi ocobu KiienTa).

BianoBizanpHICTh 3a MpaBUIIBHICTH 3a3HAYCHHS JaHUX B AHKeTi-3asaBi Hece KitieHT.

2-1.2. PerymsipHi mimaTexi MOXyTb 31HCHIOBATHCS Ha iHINH paxyHOK KiTieHTa, Ha paxyHOK OyIb-KO1 IOpHIMYHOI 0co0n
a00 (i3MIHOT 0COOU-ITIITPHEMIIS, IO BIAKPUTHH Y OyIib-IKOMY OaHKY Ha TepuTOpil YKpaiHu.

2-1.3. Cyma KO>KHOTO OKpeMOoro PeryisipHoro mmatexy Moxe OyTH KOHKPEeTHO BU3HaueHa a00 MOXKe JOPIBHIOBATH BCiit
CyMi KOIITiB, focTynHii Ha [Torounomy paxyHky KitieHTa B IeHb 341 CHEHHS TaKOro PeryssipHOTO MaTexy.

2-1.4. Tlimmucanasm Anketn-3asu KitieHT Hajae 3roqy baHky Ha 3MiHCHEHHSI IIATIXHUX OIEPaIliid, OB’ I3aHUX MIXK
co0O00 CIJIBHUMHU O3HaKaMH, TapaMeTpH SIKHX BCTAHOBJICHI Ii€l0 AHKeTOI0-3asBor0. Yci PerymsipHi mnarexi, BUKOHaHI
BbaHkoMm 3rifiHO TapaMeTpiB, 3a3HaUeHNX B AHKeTi-3asB1, € akiientoBanuMu KitieHTrom. BukonanHs BaHKOM TakuX TIaTiKHUX
oreparliii He moTpedye HaJaHHS MOBTOPHOI 3roju KimieHTa Ha 1X poBeIEeHHS.

Bei Perymspni mmatexi, mepembadeni ymoBamu yknageHoi CrtopoHamu AHKeTH-3asBH, 3HiHCHIOIOTHCS baHkom
caMmocTiitHO, 6e3 HeoOXiHOCTI moganHs KilieHTOM BiIOBITHOT TUIATIKHOT IHCTPYKIIIi.

2-1.5. bank BukoHye PerymspHuii miatix B JeHb HepeaOadeHui Ui Horo BUKOHAHHS AHKETOI0-3asBOI0. Y BUIAJKY,
SIKIIO IEHb BUKOHAHHS PeTy sIpHOTO IUIaTeXy 3a BiIOBITHOI AHKETO0-3asBO0 MPHIAAac Ha HepoOouuii neHs banky, bank
BUKOHYE TaKHii TUTATIXK B po00UMii /i1t baHKy JieHb, 10 TIepeaye TaKoMy HEpoOOUOMY JTHIO.

2-1.6. KiienT 3000B’s13aHuil 3a0e3rmeuyBaTH HasBHICTh Ha JICHb BUKOHAHHS PerymspHOro IuiaTexy, mnepeadadeHoro
AHKeTO10-3a51BOI0, CYMH I'POIIOBHX KoIITiB Ha [ToTouyHOMY paxyHKY B po3Mipi, HEOOXiTHOMY AJisl BUKOHAHHs baHkoM Takoro
Perymsaproro matexy, a Takox s ciutati KimienTom komiciit baHky 3a BUKOHaHHS PerymsipHOro miaTexy.

2-1.7. bank BukoHye PerynspHi maTexi JIuIme 3a yMOBH JJOCTaTHOCTI IPOIIOBUX KOIITIiB Ha [loTouHOMY paxyHKy, B 00Cs3i
HEOOXITHOMY JUIsl BUKOHAHHS PeryisipHOro miarexy, Ta KOpeKTHOro opopmieHHs KitieHToM BCiX HEOOXiTHUX PEKBI3UTIB,
HEOOXTHUX JIJIsl BUKOHAHHSI TAKHX IIATEXKIB.

Y BuUNaaKy HETOCTATHOCTI a00 BiACYTHOCTI cyMH KomTiB Ha [loTounoMy paxynky Kiienta, HeoOXigHOI A1 BUKOHAHHS
PerymsipHoro miarexy B TOBHOMY 00cs13i, baHK He 3/IIHCHIOE YaCTKOBE CIIMCAaHHS CyMH PeryisipHOro riarexy.

2-1.8. Y pa3i notpeOu BHECTH 3MiHU J0 MapameTpiB PerynspHoro miatexy (CymMu, epioTUIHOCTI, TPU3HAYCHHS TUIATEIKY
Ta/abo PEKBI3WUTIB JJIS TepepaxyBaHHS TOINO), SIKHKM 3IiHCHIOEThCS BaHkOM Ha TmifcTaBi BiAMOBiAHOI 3asBU, KirieHT
3000B’s13aHUH CBOEYACHO, HE Ti3HiIIe poOOYOro JIHS, IO MEePEye THIO BUKOHAHHS YePTOBOTO PETYIISIPHOTO IIATEXKY, TOIaTH
no banky 3asBy mpo BHECEHHs 3MiH JI0 IMapaMeTpiB PEryJIpHUX IUIATEXKIB 13 3a3HAYCHHIM 3MIiHEHUX mapamerpiB. baHk
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BBXKAETHCS TIOBIJOMIICHUM TIPO 3MiHY IMapaMeTpiB peryJIpHUX TUIATSXKIB 3 JaTh akienty baHkoM 3asBU Ipo BHECEHHS 3MiH
JI0 TIapaMeTPiB PeryJIIpHUX TUIATeXKiB. baHK He Hece BiAMOBIAATLHOCTI 32 HACIJKY BUKOHAHHS PeryssipHuX TUIaTexiB, SKIIO0
KitienT He oBiqoMuB ab0 HEe CBOEYACHO MOBiIOMUB baHK Npo 3MiHy mapaMmeTpiB PerynspHoro miatexy.

2-1.9. 3a Hananns bankom mocnyr 3 BukoHaHHs Perymsprux miatexis Kimient crutauye banky BHHaropoay B mopsaky ta
po3mipi, Bu3HaueHoMy Tapudamu, abo B po3mipi, mo moromkeHuii CtopoHamu B Anketi-3asBi. [Ipu nbomy, KirieHT Hamae
sroxy banky Ha 3xiiicHeHHs nebeToBUX nepekasis ycix [lorounux paxynki KiieHTa, BigkpuTux B banky, B cymi, HeoOXiHiH
Juis criaty KiieHtoM koMiciiiHoT BUHaropoau baHky 3a BUKOHAHHS PerynsipHux IaTexis.

[Tnara 3a 3aiicHeHHs bankoM PerynsipHux maTexiB cruiauyeTrbest KilieHTOM B JICHb TPOBEACHHS TUIATIKHAX OTIepaIlii.

2-1.10. bank Mae mpaBo NMPU3YNUHHUTH HAJaHHS TOCIYTH 3 BHKaHHSA PerynspHUX IUIATEKIB y BHUITAJKy HEOTPHMAaHHS
Bankowm Bix KitieHTa BuHaropou 3a HaJaHHs 3a3Ha4€HOI MOCIYTH 10 MOMEHTY roranieHHs Kitientom 3aboproBaHocTi nepen
banxom.

2-1.11. KiieHT Mae mpaBo B Oyab-KAH MOMEHT BiIMOBHTHCS Bill OTpHMaHHS OaHKIBCBKOI IOCIYTH 3 BHKOHAHHS
PETYISpHUX IJIATEXIB LUIIXOM MOJAaHHA A0 baHky B mucbMOoBiii (hopMi BiAMOBiAHOI 3asBU NP0 BiAMOBY Bil OaHKIBCHKOI
MOCTYTH 31 3MIHCHEHHS PETYJIAPHHUX TUIATEXIB, mianucanoi KimientoM/ YnoBHOBakeHOrO 0co0o0ro KirieHTa. 3a3HaueHa 3asBa
po BimMOBY Moke OyTr HamaHa KiieHTom 10 BaHKy sk Ha marmepoBOMYy HOCII, Tak 1y BUIIISAAI EIEeKTpOHHOTO MOKyMEHTa
3acobamu CucreMu AMCTaHLIHOTO 00CIyroByBaHHs. B npoMy Bumanky baHk npunuHse BUKOHAHHS peryJIsipHUX TUIATEXiB
3a BIJIOBITHOIO 3asIBOIO TIPO 3/1iMICHEHHS PEryJpHUX TUIATEXIB 3 JaTH MOTOJUKEHHsT baHkoM 3asBU 1po BiIMOBY.

2-1.12. baHK NpUITHHSE HaJJaHHS ITOCITYTH 3 BUKOHAHHS PETYJISAPHUX IJIATEXKIB y BHITAAKY 3aKpUTT [10TOUYHOTO paxyHKyY
Knienra abo o0tsbkeHHs komriB Ha IloTrouHomy paxyHky KitieHTa, 1070 SIKOro HaJaBajach IOCIyra 3 BHKOHAHHS
PETYISIPHUX IUIATEXiB, 3000B’sI3aHHAM MyOJIIYHOTrO Ta/a00 MPUBATHOTO XapaKTePy (SIKIIO YMOBAMH OOTSKEHHS Iepe10aueHo
3yIHMHEHHS BUAATKOBHX orepariii 3a [lotounnm paxynkom KiieHTa, momo sKoro HagaBajach IOCITYra 3 BHKOHAHHS
PETYISAPHUX IUIATEKIB).
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PO3/1J1 3. YMOBHU BIIKPUTTA BKJIAJHUX (JEIIO3UTHUX) PAXYHKIB TA POSMIIIEHHS BKJIAIIB
(AO0T'OBIP BAHKIBCBKOI'O BKJIAJLY)

3.1. NOPAJOK YKIAAEHHSA JOI'OBOPY BAHKIBCBKOI'O BKJIAZY. 3AT'AJIBHI YMOBU BIAKPUTTA
TA OBCJYI'OBYBAHHS BKUIIAJJTHUX PAXYHKIB

3.1.1. 3 meroro posmimenHs Bxnany Kitient monae no banky [IpaBouns rpo HapaHHs baHKiBCBKOT OCITYTH 3 pO3MIIIEHHS
BKJIay 3a (JOpPMOI0, po3po0ieHO0 baHkoM, 13 3a3Ha4eHHAM J{eNO3UTHOTO MPOLYKTY, IKUM Oakae ckopuctatucs KiiieHT.

3a Bumoroto banky Kitient, sikuit 6axkae po3amicTuT B baHky BKJam, 3000B’s13aHuil pa3oM 3 [IpaBourHOM TIpO Ha/TaHHS
BaHkiBCbKOT OCIYTH 3 pO3MILIECHHS BKIagy HajaTH baHKy HOKyMEHTH 1 BiJOMOCTI, sIKi 3TiTHO 3 BUMOTaMHU 3aKOHO/JABCTBA
Ykpainu HeoOXiZHi Ul BXUTTS baHKOM 3aXofiB, CIPSMOBAHUX Ha 3armoOiraHHs Ta MPOTUAIIO Jieraizamii (BiAMHUBaHHIO)
JIOXO/IIB, OJICPKAHUX 3JIOYMHHUM [UIIXOM, (iHAHCYBaHHIO TEPOPU3MY Ta (HiHAHCYBAHHIO PO3IMOBCIOKEHHS 30p0Oi MacoBOTO
3HHUIICHHS.

V pasi BigcyTHOCTI 3ayBaxkeHb 110 HagaHoro Kiientom [IpaBounny mpo HanmanHs BaHKIBCEKOT MOCIYTH 3 pO3MIilleHHS
BKJIQJy T4 IHIIMX JOKYMEHTIB 1 BiZIOMOCTEH (SKI0 BUMArajioch X HallaHH:), a TAKOX 32 BiICYTHOCTI MiICTaB AJIs BiIMOBH Y
BikpuTTi KiTi€eHTY BiZINOBITHOTO BKIAIHOTO (ICTTO3UTHOTO) PaXyHKY, BU3HAUYECHUX YHHHUM 3aKOHOJIABCTBOM YKpainu, baHk
akuenTtye (miamnucye) Haganuit Kimienrom I[IpaBouns npo HanaHHsS baHKIBCHKOT MOCTYTH 3 pO3MIILIEHHS BKIATY.

Ilepen yxnaganusam IlpaBounny npo HafaHHS baHkiBCbKOI MOCITYTH 3 po3MillleHHs BKJIany baHk o3Haiiommtoe KiienTa-
(dizuuny 0coOy mianpuemIls 3 JJoBiIKOIO PO CHCTEMY TrapaHTyBaHHS BKIAAIB (iI3UIHHX 0Ci0, 3 pO3MipOM IrapaHTOBaHOI CyMH
BIJIIIKOYBAHHS 32 BKJIAJaMH 1 MEpeslikoM yMOB, Ipu skux DOoHJ rapaHTyBaHHS BKJIAiB (Qi3sHUHUX OCi0 HE BiAIIKOIOBYE
KOIILITH, BiAMOBIHO 10 3akoHY YKpainu «lIpo cucrtemy rapaHTyBaHHS BKJIAAIB (PI3UYHUX OCIO».

3.1.2. Hamixcragi crarti 634 LuBiieHOTO KOJIeKCy Y Kpainu mianucandsM [IpaBounny mpo HagaHHsA baHKiBCHKOT TOCITYTH
3 pPO3MILICHHS BKJIAAY (KU € 1HAUBITyalIbHOIO YacTHHOIO JloroBopy O6aHKiBChKOTO BKIany) KiieHT mpuenHyeTbes 10 IIUX
IIpaBun (B 4aCTHHI YMOB, I1I0 PETYJIIOIOTh MOPSIOK HafaHHs KilieHTy mocmyry 3 po3MillieHHs! 0aHKiBCBKOT'O BKJIAY, B T.4. 10
po3niny 1 «3aranpHi ToJioxeHHs») Ta Tapudis. [IpaBounH npo HagaHHS BaHKIBCHKOT MOCIYTH 3 PO3MIMICHHS BKJIATY, I
IIpaBwmia ta Tapudu pa3oMm ckiamarTh JJoroBip 6aHKIBCHKOro BKJIaMy (Haaali 3a TEKCTOM I1oro posniiy [Ipasun Jlorosip
0aHKIBCHKOTO BKJIay iMeHYeThcsa JloroBOpoMm).

3.1.3. Bank, BimmoBimHO 10 yMOB JloroBopy, 3000B’si3yeThcs mpuitHsaTH Bin Kitienta rpomosi komtu (Bkian),
HApaxOBYBATH IPOICHTH 3a KOPUCTYyBaHHS BkiagoM, BuacHO moBepHYTH Brutaz, a TakoX BUIUIATHTH MPOIIEHTH, HAPaXOBaHi
Ha cymy Bknany. Posmimenns Kiienrom B banky Bknany 3MiHCHIOETbCS Ha CTPOK, BUSHAYSHHH B iHAMBIAyalbHIM YaCTHHI
Horosopy.

3.1.4. Kient mae mpaBo, 3a 3rojioro baHky, po3minryBaTh B baHKy HeoOMekeHy KinbKicTh BrmamiB. PosmimeHHs
KitieHTOM KOXXHOT'O HOBOTO BKiTay Ta BIAKPHUTTS AJIS I[LOT0 HOBOTO BKIIaAHOTO paxyHKy 311HCHIOETHCS IUIIXOM ITi I CAHHS
KOKHOT'O pa3y HoBoro IlpaBounHy npo HajaHHs baHKIBCHKOI OCIYTH 3 PO3MIILICHHS BKJIAIY.

3.1.5. Iignucanus IlpaBourHy Tpo HaAaHHA bBaHKIBCHKOT MOCHYrM 3 PO3MIIIEHHS BKJIAAY MOXKE 31MCHIOBATHCS
CropoHaMHu sIK B TamepoBii, Tak i B enekTpoHHiN (opmi (3a ymMOBM TexHi4HOi peamizalii) 3a pomomorow Cucremu
JUCTaHLifHOTO 0OCIyroByBaHHs abo iHIIOI iH(opMmariiHo-KoMyHiKaliiiHOi Cuctemu, oOpaHoi CropoHamHu, 3
BUKOpHCTaHHIM EnextponHux mianuciB CtopiH. [IpaBounH nmpo HagaHHsA BaHKIBCHKOT OCIYTH 3 PO3MILIICHHS BKJIaay, 110
niamucannii Enexrporanmu mianmucamMu CTOpiH, BBOKAETHCS HAICKHAM YHHOM mignucannM CTOpOHAMHU Ta He moTpedye
JOJJATKOBOTO 3aCBiAYEHHS Ta HOro MIiATBEp/PKEHHA JOKYMEHTAMH HA MAalepoBHX HOCIAX 3 HAKNAJCHHSIM Ha HUX
BJIACHOPYYHUX MIAMHKCIB.

3.1.6. B nenn mignucanus bankom ta Kiienrom IpaBounHy npo HagaHHS baHKIBCHKOT MOCIYTH 3 PO3MIIICHHS BKIIAIY,
bank Binkpusae KiieHTy paxyHOK i po3minieHHs Bxiany (Bxkinaguuii paxyHok) y BianoBinHii Bamoti. Homep BxiagHoro
paxyHKy 3a3HadaeThes B [IpaBounHi mpo HajaHHA BaHKIBCHKOI MOCIYTH 3 PO3MIILICHHS BKJIAAY.

3.1.7. ¥V 3B’s13Ky 3 THM, 110 BUIUIaTa bankoM BxiaaHuKy MponeHTiB Ta moBepHeHH Bkiany 31ificHIOEThCS BUKITFOYHO Ha
MOTOYHMH paxyHOK Bxiagauka, bank Mae mpaBo BiIMOBHTH y BiIKpHUTTI BKitagHOTO paxyHKy y pa3i BiICYTHOCTI BiAKPUTOTO
NOTOYHOTO paxyHKy Kiienta B banky.

3.1.8. opsmok po3minienHs Brinany/TpaHiny 3anexuTs BiJ mapaMeTpiB Ta yMOB BiAMOBITHOTO J[€MO3UTHOTO MPOAYKTY
Ta MOXe€ 3/IIHCHIOBATUCS OJTHUM 13 HACTYITHUX CITOCOOIB:

- OUIAXOM caMocTiiiHOTO nepepaxyBanHs Kiientom cymu Bxmamy/Tpaniry 31 cBOro moTo4HOTo paxyHKy Ha Bxmamgnuit
PaxyHOK IIIIXOM HaJaHHs 10 baHKy mmaTiKHOT IHCTPYKIIii Ha arepoBoMy HOCIT a00 B eEKTPOHHOMY BHTIISIL,

- IUIAXOM CaMOCTIHHOTO (3IIHCHEHHOro 3a MHCHMOBOIO 3rojoio KirieHTa) Oe3roTiBKOBOro mnepepaxyBaHHS baHkoMm
IpOLIOBUX KOINTIB y cyMi Bxmamy/Tpanmry 3 motounoro paxyHky Kiienra, Bimkpuroro y banky, Ha Bkmamuuii paxyHOK
Kiienra.

[Nopsimok Ta CTPOK PO3MIIIEHHS TPOIIOBUX KOIITIB Ha BkmagHOMy paxyHKY 3a3Ha4daeTbes y IlpaBoumni mpo HajaHHS
BaHkiBCBKOT TTOCTYTH 3 pO3MillieHHsI BKJIady/ 3asiBi mpo po3mimieHHs TpaHmry.

Sxmro BignoBimHo 1o IIpaBoumHy mpo HamaHHS BaHKIBCHKOI MOCIyTH 3 po3MilieHHs BKiaxy/ 3asBH PO PO3MILICHHS
Tpanmy posmimenns Bxiamy/TpaHnry 3AifiCHIOETBCS HIISIXOM CaMOCTIHHOTO (3IiHCHEHHOrO 3a IMCBMOBOIO 3T0JI0I0
Kitienta) 6e3roTiBKOBOTO IepepaxyBaHHs baHKoM rporioBux KomTiB y cyMi Bxmany/Tpanmry 3 motouHoro paxyHky Kiienra,
BigkpuToro y banky, Ha Bknanuuit paxynok Kiienra, To KitieHT 3000B’3y€Thes Y BiAMOBIIHHNM poOouwmii 1yt banky eHb B
Mexkax OnepariifHoro yacy 3a0e3neYnTH Ha CBOEMY IIOTOYHOMY paxyHKY, BiikpuToMy B BaHKy, cyMy TpOIIOBHX KOIUTIB
JIOCTaTHIO JUIs po3mimieHHst Brmany/ Tpanmry.
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3.1.9. 3apaxyBaHHsS rpomIOBUX KoOmTiB Ha Briagnmii paxyHok KiienTa 3pilicHroeTbcss bankom nwmime B po0oudi JHI
npotsarom OrepaniiHoro 4yacy.

3.1.10. 3anmyuenns bankom Brnany miarBepmxyerbes JJoroBopoM Ta JOKyMEHTOM, IO IIATBEPXKYE BHECEHHS I'POIIOBOT
CyMH 1 BIJIOBiZ]a€ BUMOIaM, YCTaHOBJICHUM 3aKOHOM, iHIIMMHM HOPMAaTUBHO-TIPAaBOBUMH akTaMu y cdepi OaHKIBCHKOL
ISIIBHOCTI.

Knient npuiimae Ha cebe 000B’ 430K CaMOCTIHHO OTpUMATH y BiAUIeHH] baHKy MIaTiXHUM JOKYMEHT, KU MIATBEPKYE
BHECEHH I'POIIOBHX KOIITIB Ha BKiagHuit paxyHOK Ha yMOBaX, BU3HAYEHHX iH/AMBIIyaJIbHOIO YacTHHOIO [loroBOpYy.

3.1.11. V Bunaaky, skmo KiieHT oOMexxeHHH B IIpaBi BUIBHOTO PO3MOPSHKEHHS IPOIIOBUMH KOIITAMH, 10 3HAXOIATHCS
Ha BxiiamHoMy paxyHKy, 3 IPUYMHA HASBHOCTI OOTSHKEHB, B T.4. YOJIIYHUX OOTSXKEHbB, TPOIIIOBI KOIIITH, IO 3HAXOASITHCS Ha
BruiagHoMy paxyHKy 1y posnopsiixkeHHi skuMu KiieHnta Oyno oOMekeHo, BUILIauytoThesl bankom KitieHTy Tinbku micist
CKacyBaHHS ITUX 0OMEXECHb.

3.1.12. BanroTHi ornepaiiii/onepartii 3 iHO36MHOIO BaJFOTOIO/omepariii 3 0aHKIBCbKUMH MeTallaMU (3 (I3HYHOI0 TTIOCTAaBKOKO
abo 0e3 ¢izuyHOi mocTtaBku) 3a Brmagaum paxyrakoM KitieHTa 371HCHIOIOTBCS BiNIOBITHO JI0 BAJIFOTHOTO 3aKOHOJIABCTBA Ta
HOpPMaTHBHO-TIPAaBOBHX akTiB HallioHapHOTO OaHKY 3 MATaHb 3AIMCHEHHS OTiepalliii 3 BAFOTHUMH IIIHHOCTSIMH.

3.1.13. OcobnuBi yMOBH HalaHHS Ta OOCIYyrOBYBaHHS JEMO3WTHHX MPOAYKTIB baHKa 3a3HAYalOTHCSA y BIAMOBIIHHUX
migpo3aiIax nporo posainy I[Ipasu.

3.2. HOPSIOK, YMOBHU PO3MIIIEHHSA TA IOBEPHEHHSI CTPOKOBOI'O BKJIALY «KJIACUYHUI
BE3 JOCTPOKOBOI'O PO3IPBAHHS»

3.2.1. Hopadok posmiwenns Brnady «KJIACHYHHH FE3 /JOCTPOKOBOI'O PO3IPBAHHA»

3.2.1.1. B yxmanenomy wmix Croponamu IIpaBoumHi npo HamaHHs bBaHKIBCbKOI MOCIyrdM 3 pO3MIlleHHS BKJIamy
3a3Hava€eThcd cyma Bkiagy, po3Mip TIpoleHTiB 3a Bkmagom (maii — «IIpolieHTHa CTaBKa»), BaloTa Bkiamy, cTpok
po3mimeHHs Bxknanmy, pekBisuTH BKIIagHOTO paxyHKy, paXyHKy HapaxOBaHHX TNPOIICHTIB, a TaKOX pPaxyHKIB, Ha sKi
3MIHCHIOETHCS TOBEpHEHHS BKITa iR Ta BUTUTIAaTa MPOLIEHTIB, CTPOK CIUIATH MPOIEHTIB TOIIO.

3.2.1.2. KiieHT 3000B’s3y€ThCs Y CTPOK, nependadeHuii [IpaBourHOM mpo HajgaHHs baHKIBCHKOT MTOCTYTH 3 PO3MIIIEHHS
BKJIaTy, IepepaxyBaT Ha BkimamHuii paxyHOK KoImITH B cyMi Briany.

Sxmo Kmient He BHece Britan y crpok, 3a3Hadenuit y [IpaBourHi npo HagaHHS BaHKIBCHKOT MOCIYTH 3 PO3MIIICHHS
BKJIaly, BaHK BiIMOBIIS€THCS Bii IPUMHATTSA HECBOE€YACHO MIEpepaxoBaHoi cyMu Bkiany Ta npu ii HacTyITHOMY HaJIXO/KEHHI
MoBepTae Taky cyMy komTiB KilieHTy He mi3Hile HacTyITHOTO POO0YOro JHS Ha TOM CaMUil paxyHOK 3 SIKOTO BOHM Ha/IIHIIUIH,
SIK TIOMIJIKOBO TIepepaxoBaHi KOIITH, 03 HapaXyBaHHS Ta CIUTATH MIPOIEHTIB HA HUX.

3.2.1.3. KnieHT camocTiiiHO nepepaxoBye cyMy Bxiiagy 31 CBOro moTOYHOTO paxyHKy Ha BKiIagHMi paxyHOK HUIIXOM
HaJaHHA 10 baHKy IuaTiKHOI IHCTPYKIIi Ha HamepoBOMY HOCii ab0 B €NEKTPOHHOMY BMIUIAAl. Butparu, mom’s3aHi 3
nepepaxyBaHHSIM KOIITIB Ha Bxmagauit paxyHOK, HOKIagaroThcs Ha Kitienra.

V pasi, skio KiienT BHece Ha BkiiagHuii paXyHOK KOIUTH y CyMi, BiIMiHHOI Bix 00ymoBieHoi B [IpaBounHi npo HalaHHS
baHKiBCBKOI MOCITYrH 3 po3MilieHHs BKIamy, KimieHT 3000B’s3aHMil HE Mi3HIIIE HACTYNHOTO poOOYOro IHS 3a AATOIO
3apaxyBaHHs KOIITIB Ha BkiajHWi paxyHOK Ha BUMOTY BbaHKy migmucaTH BiJNOBITHHM MPaBOYMH PO BHECEHHS 3MiH JIO
Horosopy.

VY pasi 3apaxyBaHHA Ha BxiagHuii paxyHOK cyMH KOIITIiB, BigMiHHOi Big oOymoBneHoi y IIpaBouuni mmpo HagaHHS
BankiBchkoi mocayru 3 po3MillleHHs BKJIay, Ta BimMoBu KiieHta/banky mifmucaTv MpaBOYHMH MPO BHECSHHSI BIATOBITHUX
3MiH 10 ymMoB JloroBopy, baHk He mi3HilIe HACTYITHOTO POOOYOTO JHSI 32 TATOK0 HAJIXOXKEHHS KOIITIB Ha BKitaHuid paxyHOK
MOBEPTAE KOIITH, IO HAAINNUIM, HA TOH camuii paxyHok KirieHTa, 3 SIKOTO BOHM HAAIHIIIH, SIK IIOMMJIKOBO IIepepaxoBaHi
KOIITH, 0€3 HapaxyBaHHS Ta CIUIATH IMPOLIEHTIB Ha HUX.

3.2.2. poyenmu 3a Bxnadom «KJIACHYHHH FE3 JIOCTPOKOBOI'O PO3IPBAHH»

3.2.2.1. HapaxyBaHHs TpOIICHTIB 32 Bkilagom 3MilCHIOETHCS 3a CTaBKOO, mependaueHoro [IpaBounHOM Tpo HaJTaHHS
BaHKiBCHKOI OCITYTH 1O PO3MIIICHHIO BKJIAAY, TOYHHAIOUH 3 JHSI, HACTYIHOTO 3a THEM 3apaxyBaHHs Bkiany Ha Bxmagnuii
PaxyHOK Ta BKJIOYHO II0 JIeHb, KWl mepenye nepenye [lari mosepHeHHs Bruany Kiienrty, abo crnmcaHHIO KOIITIB 3
BrutagHoro paxyHKy 3 iHImIKX mifgcTtaB. HapaxyBaHHS HpOLEHTIB 31iHCHIOEThCS BUXOASYH 3 (DaKTHYHOI KIJIBKOCTI AHIB Y
MICSII Ta POITi.

3.2.2.2. Y BUMajaKy HEMOXKIIMBOCTI MOBepHEHHS Briiaay baHkoM Ha MOTOYHMIA paXyHOK 3 MiJICTaB, IO HE 3aJeKaTh Bij
Banky, bank He 37ilicHIOe HapaxXyBaHHS Ta CIUIaTy TPOIEHTIB 3a Bxiagom, nounnatoun 3 Jlatu noBepHeHHs Bruay.

3.2.2.3. HapaxyBaHHs TpOIEHTIB 3a Bkmagom BinOyBaeTbcsi HE piame oxHOrO pasy Ha Micsmb. [l HapaxXyBaHHS
npoueHTiB KiieHTy BiIKpHBaeThCS paXyHOK HapaxoBaHUX IponeHTiB. CyMa HapaxoBaHMX, ajie HeBMIUIadeHHX KirieHTy
NPOLEHTIB JI0 3aMIIKY BKiIagy He mpueaHy€eThCS, IPOLEHTH 32 HUMH HE HapaXOBYIOThCS.

3.2.2.4. bank Burutauye KimieHTY IpOIEHTH 32 KOPUCTYBAaHHA BKi1agoM Ha moTouHui paxyHok KiieHTta 3 nepionudHicTio,
mo nependauyeHa B [IpaBounHi npo HagaHHS BaHKIBCBKOI MOCTYTH 3 PO3MIIIEHHS BKIAAy, a TAKOXK B JCHb NTOBEPHEHHS
Bxnany.

3.2.2.5. SIkio eHb CIUIaTH MPOIICHTIB MPUIIAAae Ha BUXITHUH, CBATKOBUH, HEpOOOUMiA IeHb, baHK crutadye HapaxoBaHi
MpoIeHTH 3a Bkiagom y nepimii po6o4unii 1eHb, HACTYITHUM 32 TAKUM BUXIJHUM, CBITKOBHM, HEPOOOUUM JTHEM.

3.2.3. Ilopsadok nosepnenns Brnady «KTACHYHHH BE3 JOCTPOKOBOT O PO3IPBAHH»

3.2.3.1. YacTtkoBe IOBEepHEHHS BKiasy He J0MyCKa€eThCs.
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3.2.3.2. bank 3000B’s3aHWiI TOBepHYTH Bkiag B ocTaHHId neHb cTpoky Bkmamy (B [laty moBepHeHHs Bxiany,
obymoBneny Croponamu y IlpaBouwHi nmpo HamgaHHsS BaHKIBCHKOI ITOCIYTH 3 PO3MIILIICHHS BKIaay), 338 YMOBH, IO MaiHOBI
IpaBa Ha POLIOBI KOIITH, po3MillieHi Ha BxilagiHOMy paxyHKy, He 00TsbKeH1 3000B’sI3aHHSAME ITyO0IiYHOTO a00 MPUBATHOTO
XapakTepy, a TaKOX y pa3i BIACYTHOCTI IHIIMX OOCTAaBMH, 3a SKHUX Y BIANOBiAHOCTI 10 yMOB JloroBopy, baHk He mosepTae
Bxuan.

Sxmo Jlata noBepHeHHs Briany npunajgae Ha BUXIIHUH, CBATKOBUM, HepoOouuii AeHb, To Brilaa nepepaxoByeThCs Ha
noTtouHuit paxyHok Kiienra y nepmmii podounii 1uis banky neHs, 1o ciigye 3a Jatoto nosepHeHHs Bxuamy.

3.2.3.3. IloBepHenHs Briragy Ta criaTta MpoIleHTIB 3M1HCHIOEThCS baHKOM NUTIXOM 0€3roTiBKOBOTO TIepeKasy KOIITIB Ha
moToYHUH paxyHok KitieHTa, 3a3Ha4eHWH B IHIUBIAyaIbHINA YacTHHI [loroBopy.

Knient nopyuae banky B Jlary nosepHeHHs: Bkiany 3ailficHuTu nepekas cymu Bkiany Ta cymMu NPOLEHTIB Ha MOTOYHUIM
paxyHok Kitienra.

3.2.3.4. Ha nactynHuii neHb miciis noBepHeHHs Bxiany, KiienT nopydae banky 3akputn Brimagawii paxynok. [Tomanus
KrienToM okpeMoi 3asBuU NMpo 3aKpUTTS BKIaJHOTO paxyHKY HE BUMAraeThCsl.

3.3. MOPAJOK, YMOBH PO3SMILIEHHA TA NOBEPHEHHS CTPOKOBOI'O BKJIAAY «AENNO3UTHA
JITHIS»

3.3.1. Hopsaooxk posmiwennsn Brnady «/IETIO3SHTHA JITHIA»

3.3.1.1. 3rinno ymoB I[IpaBounHy mpo HajgaHHs baHKiBChKOI mocimyrn posmimieHHs Bxiamy 3miHCHIOETBCS OKpEMHMH
Tpanmamu. 3 METOI0 pO3MIIIEHHs KOXKHOTO okpemoro Tpaniry Ha Bxkinagaomy paxyHky KnieHt nonae no banky 3asBy npo
po3mimeHHs TpaHIry, 10 MiCTUTh OCHOBHI YMOBH PO3MIIIEHHS KOKHOTO OKpeMoro Tpaniry (cyMmy 1 Bairtoty TpaHiry, CTpok
PO3MIIIIEHHS, TEPMiH BHECEHHs 1 HOBEepHEHHs TpaHIly Ta po3Mip MPOLEHTHOI CTaBKH, 110 HApaXOBYEThCs Ha TpaHir), Ta €
HEBiJ’€MHOI0 YacTHHO JloroBopy.

Kosxen TpaHm po3MinIyeThest Ha OKpeMHX CyOpaxyHKax BkimamHoro paxyHKy.

3.3.1.2. 3asBa mpo po3smimieHHss Tpanmry moxe Oytm HamaHa KitieHtom B baHk Ha mamepoBomy HOCIT (ImigmucaHa
Kiientom/ YnoBHoBaxkeHoro ocoboto KitieHTa Ta ckpiruieHa nedatkoro KiieHTa (3a HasiBHOCTI)) ab0 B eleKTpoHHiHM dopmi
3aco0amu CHCTeMH TUCTaHIIMHOTO 00CIyroByBaHHS. 3asBa Mpo po3MinieHHs Tpaniry, o mogaethes Kiienrom o banky y
BUTJISIII CIEKTPOHHOTO IOKyMEHTa, IOBHHHA OyTH CKpimieHa YmockonaiaenuMm abo KsamidikoBanum EIT Kiaienra/
YnoBHOBaxkeHOi ocobu KiienTa.

3.3.1.3. bank y maty orpuMaHHs 3asBH NIpO po3MilleHHA TpaHIly, SKIIO0 BOHA Haaidma 1o banky y pobounmii neHb
npotsroM OmnepaniifHoro 4acy, akienrye ii Ta mpuitMae OO BHKOHAHHS, 32 YMOBH, IO 3asBa Mpo po3MimeHHs TpaHry
oopmnena KiieHTOM y BiIMOBITHOCTI 10 TONOXKEeHb JloroBopy. 3asBa mpo po3MilieHHs TpaHmry, 1o Hajaidnia B baHk B
[TicnsonepartiitHuii yac, akKIENTYETHCS Ta BUKOHYEThCSI BaHKOM He mi3HiIIe HACTYITHOTO poO0Yoro AHS.

Y Bunagky HemoromkeHHsS bankom ymMoB B paMkax monanoi Kimiearom 3asBu po po3mimenss Tpanmry, bank He akienrtye
TakKy 3asBy, a OTXe Taka 3assBa baHKOM He BUKOHY€ETHCSL.

3.3.1.4. Po3mimmeHHs KoxxHOT0 okpemoro Tpaniry Ha BknagHoMy paxyHky KitieHTa 341HCHIOETBCS IIITSIXOM CaMOCTIHOTO
0e3roTIBKOBOTO TIepepaxyBaHHs baHkoM TpomoBHX KOMTiB y cyMi TpaHmny 3 motouHoro paxyHky KiieHTa, BIIKpHUTOrO y
Banky Ta 3a3HaueHOT0 B iHIWBINyalbHINH yacTuHi JJoroBopy, Ha Brianguuii paxyHok Kiienra.

[lignucannsam 3asBu mpo posmimieHHs Tpanmy Kiient Hanmae sromy banky Ha 3milicHeHHs IuTaTiKHOI omepamii 3
MOTOYHOTO paxyHKy KitieHTa, ToB’s13aH01 3 monmoBHEeHHAM BiiagHoro paxyaky Kiienra Ha cymy Tpanmry, 3a3HaueHy y Takii
3asi. [lnarikHa omeparrist 31 ClIMCaHHS KOIITIB 3 MIOTOYHOTO paxyHKy KiieHTa, Bigkpuroro B banky, BukoHaHa bankowm 3
METOI0 TONOBHEHHS BkianHoro paxynky KmieHnra Ha cymy, 3a3HaueHy B 3asiBi Ipo po3MilieHHs TpaHIy, € akI[EITOBAHOO
KiienTom.

Bci marexi 3 motouHoro paxynky Kiienra, Bimkputoro B baHKy, 0 BHKOHYIOThCS BaHKOM 3rigHO yMOB HamaHOI
Krienrom 3asBu mpo posmimenHs Tpanury, He moTpeOyroTh moganHs KirieHToM BiINOBIAHOT MITATHKHOT IHCTPYKIII.

3.3.1.5. V nmary npuiiHaTTA 10 BUKOHaHHS HazaaHol Kiientom 3asBu mpo po3mimeHHs Tpanury Bank mepepaxoBye 3
notouHoro paxyHky Kiienra cymy Tpanmry, mo Bkazana B 3asBi mpo po3mimieHHs Tpanmry, Ha Bxmagaumit paxyHok. Y
BUNAIKY BiJICYTHOCTI a00 HEOOCTATHOCTI Ha MOTOYHOMY paxyHKy Kiienta cymm Tpanmry, mo 3a3HadeHa B 3asiBi Ipo
po3mimienHs Tpanimry, Taka 3asBa Mpo po3MimieHHs TpaHury baHkoM He BUKOHYEThCS.

3.3.1.6. fAxmio KiienT BHece KomTH Ha Briagauil paxyHok 6e3 nonepeHboro HaaanHs 10 banky 3asBu Mpo po3MillieHHs
Tpanmry abo, sixmo Hagana Kiienrom 3asBa npo posmimienns Tpanury He Oyia moromkena bankoM, baHk BitMoBseTbCS Bifg
npuitHATTS BHeceHoi Kimientom cymu TpaHiry Ta moBepTae TaKy cyMy KomTiB KiieHTy Ha TOH caMHii paXyHOK, 3 SIKOTO BOHH
HaJJIAIIIN SK TOMUJIKOBO TIEpepaxoBaHi KOIITH, Oe3 HapaxyBaHH: Ta CIIATH NPOLEHTIB Ha HUX.

3.3.1.7. [Jlaroto BHeceHHs KilieHTOM KOXHOrOo OKpeMoro TpaHIly € jgata HaaXOMKEHHS CyMH Takoro Tpasmry
(3apaxyBanus bankom) Ha Briagamii paxyHok Kiienra.

3.3.1.8. Crpox po3mimenHs Tpanmy Ha BriagHoMy paxyHKy BCTaHOBIIOEThCS 3 Jlatm BHeceHHs Tpanmry mo [latm
noBepHeHHs TpaHiry, o 3a3HadeHa B 3asBi po po3MimeHHs Tpannry. CTpok po3MillleHHs! KOXKHOTO okpemoro TpaHiry He
MOBUHEH TICPEBUINYBATH 3arajlbHUi CTPOK po3MmimieHHs Brxiany, 3azHadenuit B [IpaBoumHi npo HamaHHs bBaHKiBChKOT
MIOCITYTH 3 PO3MIIIEHHS BKIIATy.

3.3.1.9. MoxnuBicTh momoBHeHHsI TpaHIIB He epe0av4acThes.

3.3.2. Hapaxysanuna ma cnaama npoyenumis 3a Tpanuwiem
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3.3.2.1. bank 37iiicHI0Oe HapaxyBaHHs MPOIEHTIB HA KOXXHY BHeceHy KitienToM cymy TpaHmry 3 BpaxyBaHHSM YMOB
PO3MIIIeHHS KOKHOTO OKpeMOoro TpaHITy OHHM i3 HACTYITHHUX CIIOCOOIB:

3.3.2.1.1. pnsn TpanwiB cTPoKoM Po3MillleHHSI TPOIIOBHX KOIITIiB Ha 1 poboumii 1eHb — HapaxyBaHHS NPOLEHTIB
3IIHCHIOETHCS Ha cyMy BHeceHoro Kimienrom TpaHiry, mounHato4u 3 THA HaIX0/pKeHHs cyMmu TpaHiry Ha BxiagHuii paxyHOK
(BKITIFOYHO) TI0 JICHb, 1110 TepeIye AHIO ii moBepHeHHs KitieHToB1 ab0 crimcanHs 3 BKi1agHoro paxyHKY 3 iHITHX IiJICTaB,;

3.3.2.1.2. pasa TpaHmiB cTPOKOM Po3MileHHsI TPOIIOBUX KOIITIB Bil 2 KaJIeHTapHUX IHIB — HApaxXyBaHHS MPOLEHTIB
3IHCHIOETHCS Ha KOKHY BHeceHy KiieHToMm cymy TpaHimny miofeHHO 3a ()aKTHUHY KiJBbKICTh JHIB PO3MIIIEHHS TPOLIOBHX
KOIITIB 3 THS, HACTYITHOTO 32 THEM HAIXO/KCHHS IPOIIOBHX KOIITIB B cyMi Tpanmry Ha Brmaguauil paxyHOK, SIKIIO iHIIE HE
nependayeHo momorieHicTio CTOpiH, MO JeHb, IO Mepenye JHIO ii moBepHeHHs KitienToBi abo crucanHs 3 BximamHoro
paxyHKYy 3 1HIIUX MiJCTaB.

3.3.2.2. baHk HapaxoBye TpPOIEHTH HAa CyMY KOXXHOTO OKpeMoro TpaHIly, BHUXOASYH 3 IMPOLEHTHOI CTaBKH, IO
nependayena y 3asiBi mpo po3MinieHHs TpaHury.

3.3.2.3. HapaxyBanHs nporieHTiB 3a TpaHiiem BinOyBaeThcs He pijiie OJHOTO pa3y Ha MicsIlb 3 pO3paxyHKy (haKTHIHOT
KUTBKOCTI KaJICHIAPHUX JTHIB B Mics1i Ta poii. /{7 HapaxyBaHHS IpoIeHTiB KilieHTy BiKpHBa€eThCS paXyHOK HapaxOBaHUX
nporueHTiB. CymMa HapaxOBaHUX, ajie HeBUIUIaueHUX KUTieHTy MPOIICHTIB 10 3aMumKy Bxiiagy He IpueTHyeThCS, i TPOIICHTH
32 HUIMH HE HapaxOBYIOTBCHL.

3.3.2.4. IlponenTr 1o TpaHily BHILIA4yIOThCS Ha IOTOYHMH paxyHOK KirieHTa 3 mepioguuHicTiO, IO mepeadadeHa B
[IpaBoumnni ipo HagaHHA baHKiBCEKOI ToCyry. 30008’ s13aHHS baHKy MO BHILIATI HApaXOBaHUX IPOIICHTIB € BUKOHAHUM 3
MOMEHTY 3apaxyBaHHs KOLITIB Ha MOTOYHUH paxyHOK KitieHTa.

3.3.2.5. ¥V Bunajky, SKIIO JeHb BUIUIATH MPOLEHTIB 3a TpaHIeM NpHIagae Ha CBATKOBHH, HepoOouuii abo BUXiTHUI
IIeHb, TO BUIUIaTa baHKOM TPOIIEHTIB 3MiHCHIOEThCA B IepIwii pobounii aist banky neHb, HACTYITHUHA 32 UM CBSTKOBHM,
HepoOOYNM ab0 BUXITHUM JHEM.

3.3.2.6. Y Bumaaky HeMOXJIHMBOCTI rmoBepHeHHs bankom Bxiamy/ TpaHmy Ha moToyHMil paxyHOK 3 IiJICTaB, IO HE
3a5ekuTh Bij banky, baHk He 31ifiCHIOE HapaxyBaHHS Ta CIDIaTy MPOIEHTIB 3a Bkimagom/ TpanmieM, nmounHatouu 3 Jlatn
noBepHeHHs Britaay/ Tpanmry.

3.3.3. llopsaook nosepnennsn okpemozo Tpanwy/ Bknaoy «/IEINNO3HTHA JITHIA»

3.3.3.1. Tlosepuenns Kiienty Tpanmry/ Bknamy 3nilicHOOTECS baHkoM Ha moTouHuil paxyHok KirieHTa, 3a3HadeHUi B
iHauBiAyanpHI dacTuHi JloroBopy, He misHimre Jlatm mnoBepHeHHs Tpanury/ Jlatu moBepHeHHs Bxiamy. YactkoBe
HOBepHEHHs TpaHIry He JAomyckaeThes. 30008’ 13aHH banky mono nosepHeHHs cymu Bkiany a6o TpaHily € BUKOHAHUMHU
3 MOMEHTY 3apaxyBaHHs KOILITIB Ha MOTOYHUH paxyHOK Kitienra.

3.3.3.2. SIkmo Jlata noBepHeHHs Britaay/ TpaHnny npumagae Ha BUXITHUH, CBITKOBHIA, HEpOOOUHH JIeHb, TO cyMa Bkiamy/
TpaHnnry nepepaxoByeThCcsl Ha OTOYHUE paxyHOK KitieHTa y mepmuii podoumii eHb, o ciinye 3a J1aToro MOBEepHEHHS
Bruapy/ Tpanmry.

3.3.3.3. Kimient nopy4ae banky B Jlaty noBepHenHs Tpaniry/ Briaay 3miicHUTH Tiepeka3 cyMH okpemoro Tpaniry/
Brxutagy Ta cymu poleHTiB Ha MOTOYHHH paxyHoK KitieHTa.

3.3.3.4. Ha mactynuuit nens micist moepHeHHs Kiienty ycix Tpanmis (Bkiany), Kiient mnopydae banky 3akputn
Bxagauii paxyrnok. [Toganns KirieHToM okpeMoi 3asiBH PO 3aKpUTTS BKIIAIHOTO paXyHKy HE BUMAraeThCsl.

3.4. YMOBH PO3MIIIEHHS KOIITIB HA YMOBAX BKJIAJTY «OBEPHAMT»

3.4.1. 3rimao ymoB IlpaBounHy mpo HamaHHs baHkiBCEKOI mociyrd 3 po3MilieHHs BKiIany bank Bimkpusae KimieHTy
Brutagnuii paxyHok Ui po3MinieHHs KimieHTOM rpomoBux KOIITiB Ha BkiIagHOMy paXxyHKY y BUTJISIIII OKpEMUX TPAHIIIIB Ha
yYMOBax KOPOTKOCTPOKOBOT'0 BKJIangy «OBepHaiiT». B IlpaBounni npo HajaHHS BaHKIBCHKOI MOCITYTH 3 PO3MIIICHHS BKIIAIy
3a3HAYarOTHCS OCHOBHI YMOBH PO3MILIEHHS KOPOTKOCTPOKOBOTO Biany «OBepHaiTY.

JlokymMeHTaMu, IO MiATBEPIKYIOTh BHeceHHS Bxmamy Ha Bxmamumii paxyHOK Ta moBepHEHHS Bkiamy 3 HboOro, €
BiJINOBi/IHI OaHKIBCHKI JOKyMEHTH, odopmieHi baHkoM 3riJHO 3 BHMOTraMH YHHHOTO 3aKOHOJABCTBa YKpaiHM Ta
HOPMATUBHHX JOKyMEHTIB baHKky.

3.4.2. Posmiugenna xopomrxocmporoeozo Bxnady «OBEPHAH Ty 30iiicnioembcs Ha HACMYRHUX YMOBAX:

3.4.2.1. B mexax ctpoky Aii JloroBopy 6aHkiBcbkoro Bkiagy «OBepHaWT» JO3BOJIETHCS PO3MILICHHS JIMIIE OJHOTO
Bxiagy npotarom ojHOTO po60dYO0ro JTHS.

3.4.2.2. Ctpok posmimenns Bxirany BcranoBmoetbes 3 17:00 roguan morouHoro pododoro must no 9:00 rogmau 3a
KHIBCHKMIM 4aCOM HACTYITHOTO poboyoro qHs. Po3minienHs Bxiany Ha BrmagaoMmy paxyHky KimieHTa 3MiHCHIOETBCS IIISXOM
CaMOCTIHOTO 0€3TrOTIBKOBOrO INepepaxyBaHHS baHKOM rpomoBHX KOMITIB 3 MOTOYHOTo paxyHKy KiieHTa, BigkpHTOrO y
banky, Ha Bruragauit paxyHok. CrimcanHs 3IIHCHIOETBCS B po3Mipi, moromkeromy CropoHamu B [IpaBounHiI Ipo HagaHHS
BaHKiBCBKOI MOCITYTH 3 PO3MIIIEHHS BKIaxy. Y pasi, SKIIO 3aJUIIOK KOIITIB HA MOTOYHOMY paxyHKy KiieHTa ctanoMm Ha
16:45 3a KUIBCHKMM 9acOM ITOTOYHOTO pOoOOYOro JHS € MEHIINM, HiX MiHIMaJbHa CyMa BKJIaly, BCTaHOBICHA y [IpaBounHi
Npo HagaHHA BaHKIBCHKOI MOCITYTH 3 pO3MIIIEHHs BKJIa Ly, po3MinieHHs Bxiagy bankom He 31iiicHIOETBCS.

VYxknaganusm JloroBopy OaHkiBchkoro Bkimany «OBepHai™» KitieHT Hanmae 3romy baHky Ha 37iiiCHEHHS TUIATKHUX
orepariii 31 crucaHHsi KOXKHOTO poO0dYOro JHS rpOIIOBHX KOIITIB 3 MOTOYHOTO paxyHKy Kitienra, Biakpurtoro B baHky, B
po3Mipi, mo popiBHIOE cymi Briagy. [TnaTikHa oneparis 3i CIIMCaHHS KOIITIB 3 MOTOYHOT0 paxyHKy KirieHTa, BIIKpUTOTO B
banky, BukoHaHa bankoM 3 MeTor0 nornoBHeHH Bkiagnoro paxynky KiieHta 3rigao ymoB JloroBopy 0aHKiBCHKOTO BKIIaTy
«OBepHaiiTy, € aknentoBaHo KiieHTOM.
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Bci mmatexi 3 morouHoro paxyHky Kiienta, Binkputoro B banky, 1mo BHKOHYI0OThCs bankoMm 3rigHo ymoB [loroBopy
0aHKIBCHKOTO BKIIaAy «OBEepHAUTY, HE MOTPEOYIOTH MMoaaHHs KiTlieHTOM BiIIOBITHOT TUIATIKHOT IHCTPYKITI.

3.4.2.3. Po3mimenHs Bxnany He 31iHiCHIOETBCS Y BUIIAIKaX:

- KIIO cTaHOM Ha 16:45 3a KMiBCBKMM 4acOM MOTOYHOTO pOOOYOro JHs Ha MOTOYHOMY paxyHKy KirieHTa He mocTaTHBO
KOIIITIB JUIS PO3MIIIICHHS BKJIaLy; abo

- y pa3i OOTsHKEHHS KOIITIB Ha MOTOYHOMY paxyHKy KitieHTa, 3 SIKOTO 3IiHCHIOETBCS CIIMCAHHS TPOIIOBHX KOINTIB Ha
Bxnaguuit paxynok KitieHTta, 3000B’s3aHHSM ITyOJIIYHOTO Ta/ab0 NMPUBATHOTO XapakTepy (SKIIO yMOBaMH OOTSDKEHHS
nependadeHo 3yMUHEHHS BUAATKOBUX OIIEpaIlii 3a MOTOUHNM paxyHKoM KirieHTa, 3 IKOT0 311HCHIOETHCSI CITUCAHHSI TPOIIOBHX
KOIITiB Ha Bxiamuuii paxynok Kiienra); abo

-y pasi, sxmo a0 16:45 3a KHiBCbKUM 4acoM MOTOYHOTO pobouoro aHA Bif KirieHTa HaaildILIO MMCHMOBE MOB1IOMIIEHHS
PO BiZIMOBY BiJl PO3MIIIICHHS BKJIAIy MPOTATOM IIHOI0 poOOYOro JHsA. 3a3Ha4eHE MOBIMOMIICHHS MOXKe OyTH HaIpaBlicHE
KitieHTOM B eJIeKTpOHHOMY BUTJIsAI 3aco0amMu CUCTEMU TUCTAHIIMHOTO 00CITyTOBYBaHHS.

3.4.3. Hapaxyeanna npouenmie

3.4.3.1. IlponieHTHA CTaBKa BCTAHOBIIOETHCSA B [IpaBounHi po HajaHHSA BaHKIBCHKOT MOCITYTH 3 pO3MIIICHHS BKIIATY.

3.4.3.2. HapaxyBaHHs TIPOIICHTIB 3IMCHIOEThCS Ha BHECEHY cyMy Bxiany 3 JHS HaJIXOKEHHS T'POIIOBHX KOINTIB Ha
Briagauii paxyHOK (BKJIFOYHO), IO J€Hb iX moBepHeHHs KiieHToBi a6o cnucanus 3 BinagHoro paxynka Kiienra 3 iHImmx
mijgcraB. [leHb MOBepHEHHS cyMU Biiiamy i yac HapaxyBaHHs MPOIICHTIB HE BPaXOBYEThC. SIKIIO AeHb NOBepHEeHH Briamy
MPHITaJa€ Ha CBITKOBI WM BUXI1JIHI JIHI, TO TIPOIICHTH 3a IIi THI baHKOM HapaxoBYIOThCSI.

Bazoro mpu HapaxyBaHHi IPOLICHTIB € (PaKTUYHA KUTBKICTh KaJIeHAapHHUX JHIB B MICSIIl Ta POIIi.

3.4.3.3. Sxuo cynom abo nep)kaBHUM OpraHOM Ha KOLITH pO3MillleHi Ha BkiajiHOMy paXyHKY B IOpSIKY, Hepej0aueHOMY
III0YMM 3aKOHOIABCTBOM, OyB HAaKJIaJCHHH apellT, HapaxyBaHHA IPOICHTIB 3YIHHSIETHCS 3 JaTH HAKIIAISHHS TAaKOTO apeuITy
Ha PaxyHOK.

3.4.4. llosepnennn Brnady ma cnnama npouenmie

3.4.4.1. JloroBip 0aHKIiBCEKOTO BKJIaay «OBEpHAWT) YKIIAIAEThCS HA YMOBaX IMOBEPHEHHS BiAMOBIIHMX BKIaaiB KiieHTy
31 CIDIMBOM CTPOKIB TX pO3MIIlIEHHS Ta 3 HACTAHHIM TEPMIHIB X TOBEepHEHHS, 0€3 MOYIIMBOCTI TOBEpHEHHS BKIIaAiB KitieHTy
Ha #0ro BUMOTY JI0 CIUTUBY BIIIOBIIHUX CTPOKIB X PO3MIIIIEHHS Ta HACTAHHS TEPMiHIB iX moBepHeHHs. [loBepHEHHS CyMu
Bxiany KiieHty BinOyBa€eThCs JHIIE Y TOPSAKY, epeadadeHoMy UM yHKToM [IpaBwuit.

3.4.4.2. [loBepHeHHs cymMu Bkiaxy Ta BUIIIaTa IMPOIIEHTIB 32 KOPUCTYBAHHS BKJIATHUMHU KOIIITAMH, 3J1HCHIOETHCS IIITXOM
nepepaxyBaHHs CyMU Bkiamy Ta HapaxoBaHMX MPOIIEHTIB Ha MOTOYHUH paxyHok KitieHTa, BinkpuTii B baHky 1 3a3HaueHuit
y IlpaBounHi mpo HaaHHs BaHKIBCHKOT MOCTYTH 3 pO3MILICHHS BKJIALy, OJTHOYACHO 1y TOBHOMY 00cs131 0 09:00 3a KMiBChKUM
9acoM HACTYITHOTO poOOYOro THS 3a JHEM HAAXOMKeHHS cyMH Bkiany Ha Brimamauii paxyHOK.

3.4.4.3. Y Bunajkax, KOJIU A€Hb OBEPHEHHS CyMHU BKiany Ta BUIUIATH HapaXOBAaHUX MPOIICHTIB BUMAAA€ HA BUXIIHUMH,
CBATKOBUH a00 IHIIMI HepoOOYMI JieHb, 10 BHU3HAYCHHUH BIJAINOBITHO JO 3aKOHOJABCTBA YKpaiHU, TO TaKi BUIUIATH
3MIHCHIOIOTHCS HACTYITHOTO POOOYOTO JIHS.

3.4.4.4. 3axpurTs BriagHoro paxyHKy BinOyBaeThCs Ha HACTYITHHUH JEHBb MicIs 3aKiHUYEHHs CTpoKy nii [loroBopy Ta
noBepHeHHs1 KitienTy octanHboro Bkiany Ta BUmiaTtu HajekHUX npoleHTiB. KmieHT nopydae banky 3akputé Briamnuii
paxyHok. [Toganus KimieHTOM OKpeMoi 3asBU Mpo 3aKpUTTs BriragHoro paxyHKy HE BUMAraeThCsL.

3.5. IIPABA TA OBOB’SI3KHU CTOPIH

3.5.1. bauk 30006 ’a3yemubca:

3.5.1.1. Bigkputu Kiienty Bxuaanuii paxyHOK Ta NpHHHATH HAa HHOTO Bkmag B cyMi Ta Ha CTpOK, IO OOYMOBIEHI B
IIpaBounHi po HagaHHsI BaHKIBCHKOT OCIYTH 3 PO3MIIICHHS BKJIAY, 1 320€3MeYUTH HOro TIOBHE 30epe)KEHHS.

3.5.1.2. YV nenp BigkputTs/ 3aKpuTTA BrutagHoro paxyHky KirieHTa HamiciaTH MOBITOMIIEHHS 1O BIIIIOBiTHOTO
KOHTPOJIOIOYOTO OpraHy Ipo BiIKPHUTTS ab0 3akpUTTs paxyHKy KiieHTa-IulaTHHKa MOJATKIB B TMOPAIKY, BU3HAUCHOMY
crarreto 69 [omaTkoBoro koxekcy Ykpainu. BumarkoBi omneparii 3a BrmagauM paxynkoM KiieHTa MOYMHAKOTBCS 3 JATH
oTpuMaHHA baHKOM TOBIZOMIICHHS-BIAIOBI/ 3 BiIIMITKOIO TPO B3SITTS PaxyHKY Ha OOJIK y KOHTPOIIOIOYOMY OopraHi abo 3
JaTy, BU3HAYEHOI SIK J]aTa B3STTS HA OOJIK paxyHKy y KOHTPOJIIOIOYOMY OpraHi 3a MOBYA3HOIO 3T0J0I0 (B 3aJIEKHOCTI Bif
TOTO, sIKa 3 TIOJIi{ BiAOYAETHCS MEPIIIOO).

3.5.1.3. HapaxoByBatu Ta CIiadyBaTH MPOLEHTH 32 KOPHCTYBAHHS I'POIIOBUMH KOLITAMH, PO3MIIICHIMH Ha Briragnomy
paxyHKy/ BIIIOBITHOMY CyOpaxyHKY BkIlagHOTO paxyHKY, y BIIIIOBITHOCTI 10 yMOB Jl0oTOBODY.

3.5.1.4. IToBepuytn KiieHTy B MOBHii Cymi TPOIIOBI KOWITH, L0 po3MilleHi Ha BkmagHoMmy paxyHKY/ BiIMOBiZHOMY
cyOpaxyHKYy BKIamHOro paxyHKY Ta CIUIATHTH HAapaxOBaHI MPOLEHTH 332 KOPHUCTYBAaHHS HUMH B TOPSIKY Ta Ha yMOBaXx,
nepenbadeHnx JJoroBopoM mpu yMOBi, IO TPOIIOBI KOIITH PO3MIIlleHI Ha BriragHoMy paXyHKY/BIAIIOBITHOMY CyOpaXxyHKY
BrulagHoro paxyHky Ta/abo MaitHOBI mpaBa mo Bxmamy He 0OTspKeHI 3000B’s3aHHAMH IyOniyHOTO a00 IMPHUBATHOTO
XapaxTepy.

3.5.1.5. Ha Bumory Kitienra (#i0oro ymoBHOBa)XEHOTO TPEICTABHUKA) HAaBaTH BUIMMCKY y mMamepoBiil 4u eleKTpOHHIN
(hopmi (3a 6axxanHsMm KirienTa) 3rigHo nitounx TapudiB Ha yac OTpUMaHHS TaKOI BHITUCKH.

3.5.1.6. Illopoky HamaBatu KiienTy BUmHcKy 3a Horo BknajgHum paxyHKoM 3a ctaHOM Ha | ciuns. [IpoTsrom micsis 3
MoMeHTy HananHs bankom Kiienrty 3a3nauenoi Bunncku KimieHT moBuHeH HajaTu 10 BaHky minTBepKEeHHS Y THCEMOBIM
(dopmMi, B ToMy umcli enekTpoHHild ¢opmi (3acobamu CHCTEeMH IUCTAHIIKHOTO OOCIYrOBYBaHHS), IIPO 3JUIIOK Ha HOTO
BxiagHoMy paxyHKy. Y BHIIAJKy, SKIIO MiATBEPPKEHHS MPO 3ajMINOK Ha BkimagHomy paxyHky KiieHTa He OTprMaHO
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bankoMm mpoTsroM Micsls 3 MOMEHTY HajgaHHs bankom KiieHTy 3a3HadeHoi BWUIMCKH, TO Teil 3aiMINOK BBaKAETHCS
MiATBEPIKEHIM.

3.5.2. Knienm 30606’a3yemuocs:

3.5.2.1. Hagaru no banky moxymeHTH, HeoOXimHi 1 BinkpuTTs Kimienty BriagHoro paxyHky BiANOBIZHO O YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

3.5.2.2. Po3micTuTH rpoInoBi komTy Ha BkagHoMy paxyHKy/ BIIIOBITHOMY CyOpaxyHKY BkIIaHOTO paxyHKyY y CyMi Ta
CTpOK, o nependadeni [IpaBounHOM 1po HamaHHS BaHKIBCHKOI MOCIYTH 3 PO3MIIIEHHS BKJIaAy/ 3asBOO PO PO3MIIICHHS
Tpanmry.

B pasi nopymenns KitieHToM 000B'S13Ky 110710 TIepepaxyBaHHS KOIITIB y cyMi Bxiany Ha BkiagHuii paxyHOK, IPOTATOM
CTpPOKY, Bu3HaueHoro y IlpaBounHi nmpo HaganHs baHkiBchKoi mocmyru 3 po3mimieHHs Bkiany, BaHk B 0THOCTOPOHHBOMY
nopsaky po3pusae Jloroeip (0e3 monepemanboro mnopimomiieHHs KirieHrta), 3akpuBae BrimagHuili paxyHOK Ta paxyHOK
HapaxOBaHUX IMPOIICHTIB JHEM, HACTYITHUM 3a OCTaHHIM JJHEM, KOJIM TaKuii 000B'sI30K MaB OyTH BUKOHaHUH KitieHTOM.

3.5.2.3. IluceMoBo moBigomMuTH baHK mMpo Hamip HPOTOBKUTH CTPOK po3MimleHHS Bkmany He mi3HilIE OCTaHHBOTO
pobodoro mns bamky nHs, mo mepexye Jlati moBepHeHHS Bkiamy, SKIOI0 Taka MOXIMBICTH TepefadadyeHa yMOBaMHU
po3mimieHHs Briaay. V pasi gocsSTHEHHS 3rojJH IOJO0 NMPOJOBKEHHS CTPOKY po3MimieHHs Briany, CTOpOHH YKIanaroTh
BiJITIOBITHUI TIPAaBOYMH PO BHECEHH:I 3MiH 110 [loroBopy. baHk, B cBOO 4epry, Mae npaBo BigMoBuTH KitieHTy B IpoIoBKeHi
CTPOKY po3MilleHHs Bikiany y Bumaakax, SKIIO Ha JaTy 3aKiHYCHHS CTPOKY posMirieHHs Bxiamy Bank He mpomonye
KIIIEHTaM JaHUHA BUJ BKIALY.

3.5.2.4. Heraitno noBimomisiT baHk mpo 3MiHy YTIOBHOBaXK€HOI 0COOH, II0 Ma€ MpaBo po3mnopsypkaTHcs BrimagHum
paxynkoM KitieHta B BaHKy, BUMHSTH MPaBOYMHU IIOJO PO3MIIICHHS OaHKIBCHKOrO BKJIAIy/ OKPEMHX TPAHIIIB, a TaKOX
3a0e3Mmeyn Ty OTpUMaHHsI baHkoM JIOKYMEHTIB, 1110 IMiITBEPKYIOTh TOBHOBaXCHHS HOBOT YTIOBHOBaXkeHO1 ocoom KirieHTa Ta
MIPOXOKEHHS HEI0 TpoIieyp ineHTrdikanii Ta Bepudikairii 3riJHO BUMOT YHHHOTO 3aKOHOIaBCTBAa YKpaiHU.

3.5.2.5. IIpotarom crpoky po3MileHHs Bxiany He mepenaBatyu 6e3 nucbMoBoi 3ronu banky maiiHoBI pasa 3a JloroBopom
010 BUIUTATH cyMH Bxiamy Ta HapaXxoBaHMX Ha HEi NPOIICHTIB B 3a0e3NeUeHHS BUKOHAHHS 3000B’s3aHb Iepe]] TPETIMH
oco0aMH, a TaKOXX He BiMUyXyBaTH Bkian (MaliHOBI mpaBa 3a JIoroBopom) TpeTiM ocobaM Oyb-SIKUM 1HIIUM CIIOCOOOM.

3.5.3. Bank mae npaso:

3.5.3.1. Bumararu Big KitieHTa HagaHHS HEOOX1THUX IS BIAKPUTTS Ta 00CIYroBYBaHHS BKIamHOTo paXyHKy TOKYMEHTIB,
nependaYeHHX YNHHUM 3aKOHOJIAaBCTBOM YKpaiHH.

3.5.3.2. YTpumyBatH i3 cyMu IIPOIEHTIB, sIKi HApaxOoBaHi, ane He criayeHi KilieHTy Ha 1eHb ToBepHeHHs Bkiany/Tpanmry,
CyMy HaJIMipHO BUIJIAUCHUX MPOILEHTIB, a Y BUMIAJIKY, SIKIIIO L€l CyMU HEJOCTATHBO, — 13 cyMu Bxnagy/Tpanmry.

3.5.3.3. I1Ipu BuILIaTI IPOIICHTIB 32 Britamom/TpaHiieM yTpuMaTH i3 CyMH TPOIIEHTIB, IO MiUIAraroTh BUIUIaTI KitieHTy,
Oynb-siKi mogaTky, 300pH Ta iHII 000B’SI3KOBI MIATEXI, AKIIO Lie epeI0aueHo YNHHUM 3aKOHOAABCTBOM YKpaiHH, Y MOMEHT
Takoi BUIUIATH Ta 0e3 y3romxkeHHs 3 Kiientom. OmopaTkyBaHHS JOXOAY y BUTJSALI NPOIEHTIB 3a Bxiamom/TpaHmem
3MIHCHIOETHCSI BiJIMOBITHO JIO0 TIOJJATKOBOT'O 3aKOHO/IaBCTBA YKpaiHU.

3.5.3.4. Binmosutu Kitienty y Butuiati Bknany/TpaHiny y HACTYITHHX BUTIQIKaXx:

- y pa3i oOMexxeHHs paBa po3nopspkeHHs: Kimientom BkiaaHuM paxyHKOM BHACHIZOK HAssBHOCTI MyOJiYHUX OOTSIKEHD
(HaKJTaJaHHS apelTy Ha TPOIIOBI KOIITH, IO MICTAThCS Ha BriamnoMy paxyHKy (y cyMi, sKa BiIIIOBiIae cymi apemrty); abo

- y pasi nepenaui KimieHTOM B 3acTaBy MallHOBHX IpaB 3a JIOrOBOpOM Ha MiJICTaBi JJIOTOBOPY 3aCTaBH, YKJIAJICHOTO MiX
KiienToM 1 KpenuTopoM 3a OCHOBHHM 3000B’13aHHSIM; a00

- y pasi 3ynuHeHHs (DIHAHCOBHX oONepallii, ski MOXyTh OyTH IOB’sA3aHi 3 Jeraiisami€ero (BiIMHBaHHAM) JOXOJIB,
OJICP)KaHUX 3JIOYMHHUM IIISIXOM, a00 (DiHAHCYBAaHHSAM TEpOpPU3MY Ta (iHAHCYBAHHSIM PO3IMOBCIOKEHHS 30p01 MacoBOTO
3HHIIEHHS, epeadaueHnx 3akonom npo [IBK/DT.

3.5.4. Knienm mae npago:

3.5.4.1. OnepxyBaTu iHQOpMAIIifO PO cTaH BKIagHOTO paxyHKYy.

3.5.4.2. Otpumaru Bknaa/Tpanmni Ta HapaxoBaHi MPOLIEHTH BiJIMOBIIHO 0 YMOB JloroBopy.

3.6. CTPOK JIIi JOrOBOPY. NOPSJIOK BHECEHHS 3MIH TA JOITIOBHEHB /1O JIOTOBOPY

3.6.1. JloroBip HaOyBae YMHHOCTI 3 AHSA mianucanHs IlpaBounHy npo HagaHHsA baHKIBCHKOT TOCTYTH 3 PO3MIIIIEHHS BKIATY
Ta Jli€ IPOTATOM CTPOKY, BU3Ha4deHoro [IpaBounHOM mpo HamaHHA BaHKIBCHKOI MOCTYTH 3 pO3MIillleHHS BKIaay, ane Oyab-
SAKOMY BUITAJKy 10 roBepHeHHs Brimagy Kiienry.

3.6.2. Ilicna mosepueHHs bankom Bxmamy/ycix TpanmiB Ta HapaxoBaHux 3a Bxmagom/TpaHmmamMu mpoIeHTIB Ha
NOTOYHHN paxyHOK KitieHta, BKkazaHuWid B iHOWBiIyanbHiN wacTuHi [loroBopy, Ta 3akputtsa BrmamgHoro paxynky Kiienta
JloroBip NMpUNHHAETbCS BUKOHAHHAM 3000B’sA3aHHS, MTPOBEACHNM HaleXHUM 4nHOM. YactmHa 4 crarti 1060 L{uBinsHOTO
KOJIEKCY YKpaiHH He 3aCTOCOBYETHCS.

3.6.3. BHeceHHs 3MiH Ta AOMOBHEHB 10 J[oroBopy BigOyBaeThCsl B MOPSIKY, BU3HaUeHOMY y migpo3aiai 1.9. po3mimy 1
nux [IpaBui, 3 ypaxyBaHHAM 0COOMMBOCTEH, ependoadeHux M poszinom [pasui.

3.6.4. 3MiHa iICTOTHUX YMOB PO3MIIIICHHS CTPOKOBOTO Bkiamy (301NbIICHHS/3MEHIICHHST cyMH Bkiamy, mpoIoBKeHHs
CTPOKY po3MimieHHs Bkiaay, 3MiHa po3mipy MPOILEHTHOI CTaBKH), 3a3HaucHUX B [IpaBoumHI mpo HamaHHS BaHKiBChKOT
HIOCITYTHY 3 PO3MIIIEHHS BKJIAJy, 3iHCHIOEThCS 32 TMOoropkeHHsM CTOpiH NIUIIXOM YKJIaJieHHs BianosigHoro [1paBounny mpo
BHECEHHSI 3MiH JI0 YMOB KOPUCTYBaHHsI 0aHKiBCHKOO TIOCIIYTO0 3 PO3MIIICHHS BKIIATy.
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3.6.5. Axmo 3rinHo ymoB [IpaBounHy mpo HamaHHs baHKIBChKOT MOCITyry po3MilieHHsT Bxiamy 3MiHCHIOEThCS OKPEMUMHU
Tpannramu Ha TijictaBi 3asB Mpo po3MilneHHs TpaHIny, 3MiHa YMOB pO3MIIIEHHS KOXKHOTO OKpeMoTro TpaHIy 3MiHCHIOETHCS
3a B3a€MHOIO 3rojiof0 CTOpiH HIIIXOM mojaHHs KilieHTOM NMHCHMOBOI 3asiBU IIOJI0 BHECEHHS 3MiH B YMOBH PO3MiLIEHHS
Tpanmry Ta moropxenus bankom BignosinaHoi 3asBu KiienTa. 3 natu aknenty bankom 3asBu KitieHta mpo BHECEHHs 3MiH B
YMOBH po3MillieHHs TpaHIry 3a3HaveHi B 3asBi 3MiHU Ha0yBalOTh YHHHOCTI y BigHOCHHAaX CTOpiH.

3.6.6. OnHOCTOPOHHS BiIMOBa BiJ JloroBopy MoJKIIHBa JInIe 32 BUMOT 00 baHKy, SIKIIO iHIIe He mepedayeHo MIChMOBOIO
JoMoBieHicTio CTopiH.

3.6.7. bank Mae mpaBo B OJHOCTOPOHHBEOMY TOPSIKY JAOCTPOKOBO po3ipBaTu JloroBip Ta 3akputd BkiajgHuil paxyHOK
KiienTa y HaCTyITHUX BHITaAKAX:

- SIKIIO JIO CIIMBY CTPOKY BHeCeHHs Bkiany, 3a3HadeHoro B [IpaBounHi mpo HajaHHsA baHKiBCHKOT HOCITYTH 3 PO3MILIEHHS
BKIIaay, KilieHT He BHIC y MOBHOMY 00Cs31 IpOIIOBI KOMTH y cymi Biiany Ha Bxknanuuit (nemo3nTHuiA) paXyHOK;

- KO 3 BkiamHOro paxyHKy CIMCaHO yCi KOINTH, IO Ha HhOMY OOJIKOBYBaJIMCh Ha MOMEHT CIMCAHHS, 3 TIJICTaB,
BU3HAUCHHUX YNHHUM 3aKOHOJIABCTBOM YKpaiHW;

- 3a HasBHOCTI IHINUX ITJICTaB, BA3HAYCHUX YMHHHM 3aKOHOJABCTBOM YKpaiHu (y TOMY YHCIi 32 HasBHOCTI IiJICTaB,
nepenbayennx crarrero 15 3akony mpo [IBK/DT, [TomaTtkoBuUM KomekcoM YKpaiHu).

3.6.8. V pasi HasBHOCTI mifcraB, nependavyeHux crarreto 15 3akony npo [IBK/®DT, baHk B 0AHOCTOPOHHBOMY MOPSIIKY
pospuBae Jlorosip Ta 3akpuBae Bxiagauii paxyHok micis crumBy 10 (mecatn) qHIB 3 JaTH HanpaBieHHA Ha aapecy KirienTta
MIMCHMOBOTO TIOBIIOMJICHHSI TIPO JOCTPOKOBE po3ipBaHHs JloroBopy Ta HacTymHe 3akpuTTs BkiamHoro paxynky. Cyma
Bkuany i npoleHTiB, HapaXOBaHMX I10 JIeHb po3ipBaHHs J[oroBopy 3a craBkoro, nependadeHoro [IpaBouHOM Npo HaJlaHHS
BaHkiBChKOT OCIYTH 3 pO3MILICHHS BKJIaLy/ 3aBOIO Mpo po3MimieHHs TpaHiry (SKIo po3MimieHHs Bxiany 3miiCHIOEThCS
okpeMuMu TpaHIamu), IepepaxoBy€EThCS Ha paXyHOK baHKy 3 00JiKy KOINTIB 3a HEIIIOYMMHU PaxyHKaMH, IPH IIbOMY Oy/Ib-
SIK1 TIPOTICHTH abo 1HIII TOXOU Ha 3a3Ha4eHI KOTH baHKOM He HapaXOBYIOTHCSA. 3a3HAUCHUH MOPSIOK BIIMOBU baHKy Bij
JoroBopy He noTpeOye ykinaganHs CTopoHaMH Oyab-sIKoi yrofu Ipo po3ipBaHHs [lorosopy.

3.7. ITHIII YMOBH

3.7.1. Y Bumagkax 3MiHM YAHHOTO 3aKOHOJABCTBA, BHACIIJOK SIKOT'O 3MIHIOIOTHCS OaJlaHCOBI HOMEPH BIATOBITHO IO
[Inany paxyHkiB a00 peXHMM BHKOPHCTaHHs BKJIQIHWUX (JCIMO3WTHHX) paxyHKiB, baHk Mae mpaBo camocriiiHo (0e3
HeoOxinHocTi oTpuMaHHsA 3roau KitieHTa Ha BHECEHHS BiINOBIIHUX 3MiH) IEPEHECTH 3aJIUIIOK KOLITIB 3 BKIIaHOTO paxyHKy
Ta BpaxoByBaTH BKiia/] Ha iHIIOMY BKJIaJHOMY (I€MO3UTHOMY)/ OATaHCOBOMY PaxyHKY, 110 Oye BianoBigatu HoBoMy [lnany
Ta PEKUMY BUKOPHCTAHHS KOIITIB 32 TAKKM PaXyHKOM. 3 MOMEHTY 3MiHI HOMEpa BKJIAJHOTO (IETIO3UTHOTO) PaXyHKY HOMEp
TaKOro paxyHKy, 3a3HaueHuil y IlpaBouuHi mpo HanmaHHs baHKIBChKOi MOCIyrd 3 pO3MIllleHHs BKJany, JO yBaru He
IPUKMMAETHCA.

3.7.2. MaiiHOBI ITpaBa Ha I'POIIOBI KOIITH, IO 3HAXOATHCS Ha BKIamHOMY paxyHKy, MOXXYTh OyTH Iepe/iaHi B 3aCTaBy
baHky Ha mijicTaBi JOrOBOPY 3aCTaBU MallHOBHX IpaB Ha OaHKIBCHKUHN BKIAJ (Hamamli - «J{oroBip 3acTaBm»), YKIaJEHOTO Mixk
Kiientom (3actaBojaBiiem) Ta bankom (3acTaBojiepkarenemM) B sIKOCTI 3a0e3MeYeHHsT BUKOHAHHs 30008’ s13aub KitieHTa ab6o
TpeThoi ocobu mepen bankoM 3a Oyab-IKUM KpeauTHUM 3000B’s3aHHSIM. [Ipu oMy CTOpPOHH TTOTOAMIIH, IO 3BEPHEHHS
BaHKOM CTSTHEHHS Yy 103aCyIOBOMY HOPSOKY HAa MaiHOBI IpaBa Ha TPOIIOBI KOINTH, IO 3HAXOIAThCA Ha BxmamHomy
paxyHKy, Ta BUCTYHAlOTh IIPEAMETOM 3acTaBH BiINOBigHO 10 [loroBopy 3actaBu, yknageHoro Mix Kiientom Ta BankoM,
3IACHIOETBCS Y TIOPAKY, BU3HAUEHOMY BiINOBiTHUM J[OTOBOpPOM 3acTaBH, IPH IOMY, MOPSIOK 3BEPHEHHS CTSATHEHHS,
nependayeHnid cratTsiMu 27-32 3akony Ykpainu «[Ipo 3abe3nedeHHs BUMOT KPEIUTOPIB Ta PEECTPAI0 OOTSHKEHBY», HE
3aCTOCOBYETHCSI, 32 BUKITIOUCHHSM peecTpallii bankom B JlepxkaBHOMY peecTpi OOTSKEHb PyXOMOro MaifHa BiJOMOCTEH Ipo
3BEpPHEHHS CTSATHCHHS HA TAKUH MpenMeT OOTsDKeHHS (IIpeAMET 3acTaBy 3a JJoroBOpoM 3acTaBy).
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PO3JLT 4. MOCJOYTU «3APIUIATHUM ITPOEKT» TA «CTUIEHIIAJIbHUI ITPOEKT» (IOTI'OBIP ITIPO
HAJAHHA MOCJIYI'H 3 BIAKPUTTA HIOTOYHUX PAXYHKIB HA KOPUCTD ®I3UYHUX OCIB JJIA
OBCJIYI'OBYBAHHS 3APIVIATHOI'O/CTUIIEHAIAJIBHOI'O ITPOEKTY)
A.TIOCJIVT A «3APIUIATHUM ITPOEKT»

4.1. HIPEAMET TA NOPAJOK YKJIAJEHHS JOTI'OBOPY. 3AT'AJIbHI YMOBU OBCJIYT'OBYBAHHSA
3APIUIATHOI'O ITPOEKTY

4.1.1. Ha mincragi cT. 634 LluBinsHOTO KoJlekcy YKpainu mianmucanHsaM [IpaBourHy npo HajgaHHS baHKIBCHKOT IOCITYTH 3
00CIIyroByBaHHS 3apIIATHOTO TPOEKTY (SKUI € IHIUBIMyaJbHOI YacTHHONO JI0roBopy mpo HaJaHHS IOCIYTH 3 BIIKPUTTS
NOTOYHHX PaxyHKIiB Ha KOPHCTh (Pi3NYHUX OCiO a7 00CIyroBYBaHHS 3apIUIaTHOTO NMpoekTy) KIlieHT IpHeAHYETHCS 10 IIUX
[TpaBui (B yaCTHHI YMOB, IO PETYJIOIOTH OPSAI0K HajaHHs KimieHTy baHKiBChKOI MOCTYTH 3 00CIyrOBYBaHHS 3apIUIaTHOTO
MPOEKTY, B T.4. 710 po3airy 1 «3aranbHi ojoxeHHs») Ta Tapudis (B yactuHi oopanoi KitieHTroM baHKiBCHKOT MOCITYTH).

[IpaBounH npo HagaHHA baHKIBCEKOT ITOCITYTH 3 00CIyrOBYBaHHS 3apIUIaTHOTO TpoekTy, 1i [IpaBuna, Tapudwu, a Takox
BCi 3MiHH, IOJATKH Ta IOJJATKOB1 IOTOBOPH/YTOIU JIO HUX Y CYKYITHOCTI pa3oM CKJaaarTh JloroBip nMpo HaJaaHHS MOCIYTH 3
BIIKPUTTS MOTOYHHUX PaXyHKIB HA KOPHUCTh (Pi3MUHUX OCIO 171t 00CITyroByBaHHS 3apIUIaTHOTO MPOCKTY (Haxamii 3a TEKCTOM
YaCTUHU «A» 11b0T0 po3airy IIpasuin Jlorosip mpo HafaHHs MOCIYTH 3 BIIKPUTTS OTOYHUX PAXYHKIB Ha KOPUCTh (PI3UIHUX
0ci0 a7 00CIyroByBaHHS 3apIUIATHOTO MTPOEKTY iIMEHYEThCs JIoTOBOPOM).

Bci ymoBu JloroBopy BBaKalOThCA NPUHHATHMH Ta TOTo/pkeHUMM KiieHToM 3 MoMeHTy mimmucaHHs KiieHTom
[paBounHy npo HajaHHsA baHKiBCBKOT mociyru 3 00CIyroByBaHHS 3apIulaTHOTO npoekty. [liamucannasm [IpaBounHy mpo
HaJaHHA baHKIBCHKOT MoCIyry 3 00CIyroByBaHHs 3apIUIATHOTO MPOEKTY (KopUcTyBaHHAM KIli€eHTOM mociyramu B paMkax
3apruraTHoro npoekty) KiieHT miaTBepipKye, 10 BiH O3HaoMIIeHWH 3 ymoBamu Itux IlpaBuwn Ta mirounmu Tapudamu,
po3mimeHuMH Ha Beb-caiiti banky 3a nocunanssM Www.bankvostok.com.ua, 6e3yMOBHO Ta B TOBHOMY 00CsI31 mpuiMae X
Ta 3000B’SI3YETHCS JOTPUMYBATHCh.

4.1.2. 3rigHo yMOB yKiIaneHoro Mk bankowm i Kitiearom /{oroopy:

4.1.2.1. bank BiIKpHWBa€ IMOTOYHI PaxXyHKH B HAIIOHAJILHIN BaIOTi, omepaiii 3a SKAMU MOXXYTh 3IIHCHIOBATHCS 3
BUKOPHUCTaHHIM €JIEKTPOHHUX IJIATDKHUX 3ac00iB, a caMe MIaThKHUX KapTok, (ismuHuM ocobaM-nipaniBHUKaM KitieHTa, a
TaKOX THIIAM (PI3UIHAM 0coOaM, IO OTPUMYIOTH Bi KirieHTa BHIUIATH, TO3BOJICHI YMHHUAM 3aKOHOJAaBCTBOM YKpaiHHU, Ha
MmiZICTaBi JOKYMEHTIB, iepeA0aueHnX HOpMaTHBHO-TIpaBoBUMH aktamMu HBY (Hajgaim — «IToTOYHI paxyHKW»).

4.1.2.2. bank Hanae KiieHTOBI mociyry i3 3apaxyBaHHS BUILIAT, ITOB’S3aHUX 3 OIUIATOIO Mpalli, 8 TAKOXK IHIIMX BHILIAT,
JI03BOJICHMX YMHHHUM 3aKOHOZABCTBOM YKpaiHu, npaniBHukaM KilieHTa Ha OTOYHI paxyHKH B NOPSAKY, BU3HAYCHOMY LM
posnisiom IlpaBui, Ha minctaei HamaHoi Kiientom ITnatikHOT BIZOMOCTI, 3 CyMHU KOIITIB mepepaxoBaHux KiieHTOM Ha
paxyHok banky, Bkazauwuii B [IpaBounHi npo HaganHs baHKiBChKOT OCITYTH 3 00CITYrOBYBaHHS 3apIUIATHOTO MIPOEKTY.

4.1.3. bauk 3x1#icHIOE 00CITyTrOBYBaHHSI 3apIIATHOTO MPOEKTY NMpH yMOBi omtatu KitienToM BaHKIBCHKOI TOCITYTH.

4.1.4. JIns BIAKpWUTTS mpamiBHUKaM KilieHTa MOTOYHUX paxyHKIB, omepallii 3a SKHMH MOXXYTb 3JIHCHIOBATHCS 3
BUKOPHCTAHHSAM €JICKTPOHHHX IUIATDKHUX 3aC00iB, Ta BHAAdi iM ENEKTPOHHMX IUIATDKHHUX 3ac00iB (IUTATIKHHUX KapTOK)
Kiient mae mogatu B bank:

- 3a5IBY TIPO BIJAKPHUTTS paXyHKIB Ha KOPHCTH (i3WIHUX 0Cib 3a (hopMoro, po3podiieHoro baHkoM;

- repeltik mpaniBHUKIB KitieHTa, SKUM BiIKPUBAIOTHCS MOTOYHI PaXyHKH, 13 3a3HAYCHHSM iX 1ICHTH(IKAIIHHAX TaHHX;

- Komii TOKyMEHTiB, SIKi He0OX1/1Hi tst 3aiiicHeHHs bankoMm imenTudikamnii ¢piznuHux ocid-npariBHuKiB KiieHTa (macmopra
a0o 1HIIOro JOKYMEHTa, IO IOCBIIYYyE 0COO0y, Ta JIOKyMEHTAa, BHIAHOTO BIJIMOBIIHAM KOHTPOJIOIOYAM OPTraHOM, IO
3acBiguye peectpario B JepkaBHoMy peectpi Gi3UuHUX OCiO-TIaTHUKIB mogaTkiB (it Gi3HYHUX OCi0-pe3ueHTIB), Ta, B
OKpEeMHMX BHUIAJIKaX, IHIIUX JOKYMEHTIB, 10 TmepeadadeHi HOPMAaTHBHO-TIpaBOBMMHU aktamMu HBY Ta
BHYTPIITHbOOAHKIBCHKIMH IOKYMEHTAMH).

4.1.5. 3a 3romoro Cropin, bank Hamae mociayru i3 3apaxyBaHHS KOINTIB HA IMOTOYHI PaxyHKH, BiIKpuTi baHkom
npariBHukaM KiieHTa 3a X 0COOMCTHM 3BEpHEHHSM, 32 YMOBHM OTPHMAaHHs NMHCBMOBOTO MHOBimomieHHS Bif Kitienta mpo
HEOOXiIHICTD BIAKPUTTS TAKUX PAXyHKIB.

4.1.6. BunmaTkoBi omepariii 3a paXyHKOM, BiTKpUTHUM y baHky mnpaniBauky KimieHTa, 30iHCHIOIOTBCS MICIs 0COOHCTOTO
3BepHEHHS (¢i3nuHoi ocobu-mpaniBHuka Kiienta mo baHky, mpea’sBIeHHS HMM JOKYMEHTIB, IO NAlOTh 3MOry baHKy
BepudikyBati ¢i3uuHy 0coOy BiINOBIZHO [0 BHMOI YHHHOTO 3aKOHOJMABCTBA YKpaiHH, YKJIaAeHHS MK baHkoM Ta
npariBHUKOM Kili€eHTa BiAIMOBITHOTO MOTOBOPY OAHKIBCHKOTO PaxyHKY, SIKHM BHU3HAYATUMYTHCS YMOBH OOCIYTOBYBaHHS
MOTOYHOTO PaxyHKy mpailiBHuka KitieHTa, oTprMaHHS Ta aKTHBYBaHHS pariBHUKOM KitieHTa ImaTi>KHOT KapTKHL.

[IpaBoBinHOCHHM, IO BUHUKAIOTH MK bankoM i1 nmpaniBHukoM KitieHTa, perymoioThes YKIaIeHUIM MiX HUMHU IOTOBOPOM
0aHKIBCHKOTO pPaxyHKY.

4.1.7. Ctpox nii miuaTiKHAX KapTOK, IO BUTOTOBILIIOThCS baHKoM i mpaniBHuKiB KimieHTa B MeXax 3apIuiaTHOTO
MPOEKTY, BCTAHOBIIIOETHCS JI0 I’ STH POKIB.

4.1.8. 3asBu, TOBiIOMJICHHS, 1HIII JOKYMEHTH, IepeadadcHi M posainoM Ilpasui, MoxyTs OyTH mepenaHi/mpuiHsTI
CTropoHaMH B €JIEKTPOHHOMY BHIJISII Y CHCTEMI JUCTAHIIHHOTO OOCIYyrOBYBaHHS 3a JOIIOMOTOIO IPOTPaMHO-TEXHIYHOTO
komiiekcy banky (Cucrema «IHTEPHET-BAHKY), 3 HaknameHusM Ha Hux YmockoHameHux EIl ymoBHOBakeHHX 0Ci0
CropiH. B enekTpoHHUX TOKyMEHTaX, Ha siKi HaknaaeHo Y pockonanennid EIT KimienTa yu fioro mpeacraBHuKa (ITiAnucyBaya)
Ta/abo YIIOBHOBaXXEHOTO MpaliBHUKa baHKy, pekBi3uT gara Moxke OyTH HE 3alOBHEHWHA. B TakoMy BHIAIKy JaTOO
BBXKAETHCS JIaTa HaKJaJAeHHs BiamoBigHoro EIl B KOHTEKCTI, mependaueHoMy TOKYMEHTOM.
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[ToBimomiieHHs: Ta/abo MOKYMEHTH, B T.4. 3asBH, siki CTOPOHM HaJarOTh OJHA OJHIA y CHUCTEMi JHMCTaHIIHOTO
00CITyrOByBaHHS 3a JOITOMOTOI0 MPpOorpamMHoO-TexHigHoro komiwiekcy banky (Cuctema « I HTEPHET-BAHK»), BBakaroThCs
HaJIOKHUM YMHOM OTPUMaHHMMHU iHIIOo0 CTOPOHOIO B MOMEHT iX BiJTPaBJIEHHS 3a JOMOMOrol0 3a3HadeHoi Cucremu. SIkmio
JOKYMEHT OyB BiAIIpaBIIeHHH y HEpOOOUHH eHb, 1aTOI0 OTPHMaHHS JOKYMEHTA BBXKAETHCS TIEPIINH 3a THEM BiAIIPABICHHS
pobounii neHb.

CTopoHH JOMOBUINCS, 10 TIOBIAOMJICHHS, NepeadadeHi nuM po3ainom IIpaBumn, MoxyTs OyTH Takox HajiciaaHi baHkom
KiieHTy 0HUM 13 HaCTyNHUX coco6iB (3a BubopoM baHky):

- HampaBJICHHS MOBIJJOMIICHHS Y TIAllepoBiil ¢hopmi momToro 3a aapecoro Kimienra, BkazaHoro B [IpaBounHi po HaaHHS
BankiBchKO1 MOCITYTH 3 00CIYrOBYBaHHS 3apIUIATHOTO MPOEKTY, 00 MUCHMOBO TIOBiIoMIIeHOO KiTieHTOM;

- BpyueHHs baHkoM moBiomiieHHs y manepoBii popmi ocobucto Kiienty/YnoBHoBaxeHii ocobi KirieHTa min po3mnucky;

- HaIiCJIaHHA eTIEKTPOHHOTO MTOB1IOMIICHHS Ha aJIpecy eIeKTPOHHOI oI TH, BKa3zaHy KitieaToMm B [IpaBounHi Ipo HagaHHS
BankiBchKoOi MOCIyry 3 00CIyroBYBaHHS 3apIUIATHOTO MPOEKTY, a0 MUCHMOBO TOBiOMIICHOIO KitieHTOM.

4.2. TIPABA TA OBOB’SI3KU CTOPIH

4.2.1. bauk 30608’a3yemucs:

4.2.1.1. BigKpuTH IIOTOYHI PaXyHKHU B HalliOHAIbHIN BAJIOTI, Olleparlii o SKUM MOXYTb 3J[ilICHFOBATHCS 3 BUKOPHCTaHHAM
SJICKTPOHHUX IIATDKHUX 3ac00iB, MpamiBHUKaM KitieHTa B MOPSIKY, BCTAHOBJICHOMY YHHHUM 3aKOHOJABCTBOM YKpaiHU Ta
HOpPMAaTHUBHUMH akTaMM HanioHansHOro 6aHKy YKpaiHu, Ta BUTOTOBUTH MparliBHUKaM KilieHTa miaTixHi KapTu IpoTAroM 7
(Cemu) pobounx IHIB, 3 MOMEHTY OTPHMaHHs BaHKOM yciX JOKYMEHTIB, BkazaHux B myHKTi 4.1.4. uux IpaBun. Skmio Ha
MiZCTaBl JOKYMEHTiB, HagaHux KirieHToM BianoBigHO 10 BHMOT NMyHKTY 4.1.4. TlpaBmi, HEMOXJIMBO BHU3HAYWUTH IOBHY
iHpopMarlito, sska HeoOXigHa A ineHTudikanii mpanisauka KiienTta, baHk BigkprBae MOTOYHMN paXyHOK Ta BUTOTOBIISIE
IUIATKHY KapTKy NpaniBHUKY KitieHTa, cTocoBHO sikoro HafaHa KitieHToM iH(opMallist He € OBHOO, JIUIIIE MiCHs 0COOUCTOTO
3BEpHEHHS Takoi (i3uvHol ocobu-mpariiBauka Kiienta no banky Ta mpen’sBIICHHS HEIO JOKYMEHTIB, HEOOXITHUX IS
inerTrgikamii Ta Bepudikamii ¢pi3ngHOi 0COOU BIIMOBIIHO J0 BUMOT 3aKOHOAABCTBAa YKpaiHU, B TOMY YHCIII HOPMATHBHO-
npaBoBuX akTiB HarionansHoro banky Ykpainu.

4.2.1.2. 3niiicHIOBaTH 3apaxyBaHHS 3apOOITHOI IUTATH Ta MPHPIBHAHUX 10 Hel BUIUIAT HA MOTOYHI PaXyHKH, BIIKPHTI
npaniBaukaM KitienTa y banky, 3rigao [1natikHUX BiTOMOCTel. 3apaxoByBaHHS KOINTIB HA ITOTOYHI paXyHKH MpaIliBHUKIB
Kiienra 3ailicHioeThest baHkoM He mi3Hime po6odoro 1yt baHky qHS, HACTYIHOTO 3a JHEM nepepaxyBaHHs Kiientom banky
KOIUTIB JUIs 3iiCHEHHS BUIUIAT HAa MOTOYHI paxyHKH npauiBHUKiB KitieHTa Ta oTpumanns bankowm [lnarixHoi BigoMocTi, 3a
YMOBH HEBUSBJICHHS TIOMWIOK y TTaThKHIM BIJOMOCTI 3a pe3y/ibTaTaMM MEPEBIpKH AaHUX 3TiAHO 3 myHKTOM 4.2.1.3. 1ux
IIpaBun. Y Bunanky, skmo nepepaxyBaHHs KiieHToM KomITiB Ha paxyHOK banky Ta orpumannHs bankom IlmatixHOoi
BiZIOMOCTI BiIOyAeThCs y pi3Hi AHI, TPOIIOBi KOMITH OyIyTh 3apaxoBaHi baHkoMm Ha MOTOYHI paxyHKH mHparliBHUKiB KiienTa
He Mmi3Hiie pododoro Juist baHKy JTHS, HACTYITHOTO 3a THEM OCTAHHBOT 3 ITUX MOJIH.

Axwo Knienm € 610021cemnoro opzanizayicio: bank 3apaxoBye KOIITH Ha IOTOYHI paXyHKHU NpaniBHUKIB KitieHTa B IeHB
HAJIXO/XKEHHS IPOIIOBUX KOIITIB Ha paxyHOK baHky BiamoBinHo 1o myHkTy 4.2.2.5. nux IIpaBun Ta Haganus KiieHtom 1o
Banky BianosigHoi [11aTiXKHOT BITOMOCTI, 32 YMOBH HaJIXOPKEHHS IPOIIOBUX KOMITIB Ta IlmatixkHoi BizoMocTi 10 banky 10
15:00 3a KHiBCBKUM YacoM MpOTATrOoM pobodoro miss banky mHsa. Y BHmamky, sKIIo ImepepaxyBaHHS KOIITIB Ta HAJaHHS
ITnarixzoi BinomocTti Kitientom o banky O6ynu 3aidicHeni micis 15:00 3a kuiBCbKUM yacoM NMpoTsroM podoyoro s banky
JTHS, CYMH 3apOOiTHOI TUTATH, & TAKOXK 1HIIKX BUILIAT, IO JO3BOJICHI YHHHUM 3aKOHOJABCTBOM YKpaiHH, OyIyTh 3apaxoBaHi
Ha TOTOYHI paxyHKH TpaliBHUKiB KirieHTa He misHine podbodoro ais baHky aHs, HACTYITHOTO 3a JHEM OTPUMAaHHS BCIiX
CKJIAJIOBUX, HEOOX1THUX IS 3apaxXyBaHHS.

4.2.1.3. 3nilicHIOBaTH NepeBipKy JaHuX y HagaHux Kiientom IInatixHUX BiZOMOCTSX, a caMme:

- bank 3Bipsie miacymMkoBy cymy y [InaTikHiil BiTOMOCTI 3 CYMOIO KOINITIB, epeadadeHuX 3a mieto [11aTi>kHO0 BiTOMICTIO
JUTSL KOYKHOTO BKa3aHOTO y Hiif nparfiBHrKa Kiienra,

- bank 3Bipsie miacymkoBy cymy y IlmatixHiii BigoMocTi 3 cymoI0 KOmTiB, nepepaxoBanux Kiienrom mo banky Ha
PaxyHOK, 3a3HaueHui y [IpaBounHi nmpo HagaHHS baHKIBCBKOI ITOCTYTH 3 00CIYTOBYBaHHS 3apIUIaTHOTO MIPOEKTY;

- bank mepeBipse MpaBUIBHICTE HOMEpa MOTOYHOTO PaxyHKY 1 peecTpamiifHOro HOMepy OOJIIKOBOI KapTKH IUIaTHHKA
nosaTKiB npaiiBHuKiB Kitienra B [1naTixHil BiZOMOCTI.

4.2.1.4. YV pa3si BUSIBICHHS [TOMWIOK Ipu mepeBipui iHGopManii y ITnatixaux BimoMocTsax mosimomutu KitieHta mpo
HEMOJXKJIMBICTh 3apaxyBaHHs KOINTIB HA TOTOYHI paXyHKH HpariBHHKIB KirieHTa i3 3a3Ha4eHHSIM MPUYHH Ta IEPEIiKOM
noMmIok. baHk 37ilicHIOE 3apaxyBaHHS KOIITIB Ha MOTOYHI paxyHKH npariBHUKiB KiienTa mume micns ycyHeHHst KimieHTOM
noMmtok y [natixkHil BiTOMOCTI y CTPOK, 3a3Ha4ueHUH y myHKTi 4.2.2.7. [IpaBu.

4.2.1.5.Y pa3i 3MiHH peKBi3UTIB paxyHKy baHky s mepepaxysanHs KiieHTOM rpomoBrX KOIITIB AJIs 3A1HCHEHHS BUILIIAT
npariBaukaM Kimienta Ta/abo pexBi3uTiB 11 omiaté nmociayr banky 3a JloroBopom He mi3Himie Hixk 3a 7 (Cim) KaneHAapHUX
JIHIB 10 HACTAHHS BiAMOBITHUX 3MiH MOBiOMUTH KiTieHTa NIJITXOM HanpaBJIeHHS MUCbMOBOTO ITOB1IOMIICHHS 13 3a3HAYCHHSM
HOBUX PEKBI3UTIB paXyHKY Ta JaTH nuXx 3MiH. Taki 3MiHK He oTpeOyioTh opopmienHs: CropoHamu [IpaBourHy Ipo BHECEHHS
3MiH j0 Jlorosopy.

4.2.2. Knienm 30006’a3yembca:

4.2.2.1. Hagatu no Banky BCi JOKYMEHTH Ta BIiIOMOCTI, SIKi BUMAararmThCsi BaHKOM 3 METOI0 BHUKOHAHHS BHUMOT
3aKOHOJIaBCTBA, IO peryimoe BigHocuun y cdepi [IBK/DT, a Takoxk JoKyMeHTH, He0OXiTHI 1715 BIIKPUTTS baHKOM paxyHKiB
npamiBHuKaM KitieHTa Ta BUITyCKY M MJIaTHKHUX KapTOK.
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4.2.2.2. TloBinomisitn BaHk y muchMoBii GopMi Mpo HEOOXiAHICTh BIIKPUTTS MOTOYHUX PaxyHKIB 1 BHUTOTOBJICHHS
TUTATIKHUX KapTOK MPUHHATHM Ha poOOTY MpalliBHUKaM, HaJIaBIIH JOKYMEHTH, 3a3Ha4yeHi y nyHKTi 4.1.4. mux [IpaBui, He
nizHime, Hik 3a 7 (CiM) pobouux AHIB A0 nepeadadyBaHOi AaTH BUILUIATH 3apO0ITHOI MIATH TAKUM NPALiBHUKAM.

4.2.2.3. IloBinomnsatu bank y nucsMoBiii opmi Ipo 3BUTEHEHHS MTpalliBHUKA He Ti3Hile, Hix 3a 1 (OauH) pobounii neHs
JI0 3aIUTAHOBAHOI JaTH 3BUTGHEHHS 3 000B’I3KOBUM 3a3HAYCHHSIM AT 3BLUTFHEHHS.

4.2.2.4. Y Bunaaky 3BiTbHEHHs npaniBHUKa KilieHTa CHpHATH MMOBHOMY ITOTAalIeHHIO OCTAHHIM 3a00proBaHOCTI mepe
BaHkoM 3a #Oro MOTOYHMM pPaxyHKOM, B TOMY YHCIi, AKIIO baHk OyB HecrnoinieHui Mpo 3BiIbHEHH: NpaniBHuKa Kiienra
(abo moBimomiIeHHs OyJI0 3pOOJICHO HECBOEYACHO) i BHACIIIOK I[LOI'0 OCTATOYHHIA PO3PAaxXyHOK 3 TAKMM MpAaIliBHUKOM OyB
3po0JICHHIA, alle B HBOTO 3aIUIIIMIIacs 3a00pTOBaHICTh MO0 IOTOYHOMY paxyHKy nepesi bankowm.

4.2.2.5. 3aBuacHO mepepaxoByBaTH Ha paxyHOK baHky, Bkazanuii B [IpaBounHi npo HamaHHs BaHKIBCBKOI HOCIYTH 3
00CIIyroByBaHHS 3apILIATHOTO MPOEKTY, TPOIIIOBI KOIITH y CyMi, IIIO BIAMOBIAa€e CyMi, BKa3aHii y [LnaTixHIl BiZOMOCTI, IS
MOJIANIBIIIOTO iX 3apaxyBaHHS Ha MOTOYHI paXyHKH IMpaiiBHUKIB KitieHTa.

4.2.2.6. Hagatu no banky [1naTixuay Bigomicts (y BignoBigHocTi 3 logatkom 10 no mux [IpaBuin) y BUTTISI €TEKTPOHHOTO
JIOKYMEHTA, IiIIMICAHOr0 NUIIXOM HaknameHHs YmnockonaneHoro EIT Kiienra/YmnoBHoBakeHOi(nx) ocodu(i0) Kiienra ta
HanpaBieHoro 10 baHky 3acobamu Cucremu amcraHmiiHoro ob6ciyroByBanHs «IHTEPHET-BAHK». ¥V Bumangky
nigxmoueHHs Kiienta no Cucremu nuctanuiHoro ob6ciyroByBanHsa «KJIIEHT-BAHK», nomanns Kimientom no banky
[InatikHUX BigoMocTe B paMkax JloroBopy BinOyBaeThCsl 3a JONOMOroro0 3a3HadeHoi CHcTeMH IUCTaHLINHHOTO
00CITyrOByBaHHSI.

VY Bunaaxy HeMoxxauBocTi HaganHa Kitieatom [lnatixkHOi BiTOMOCTI y popMi eneKTpOHHOTO JOKYMEHTa 3a JOMOMOT O
CucTteMu qUCTaHLIHHOTO 00CIyrOBYBAaHHS 3a JOIIOMOI'OI0 ITPOrpaMHo-TexHigHOro koMiuiekey banky («(IHTEPHET-BAHK»
a6o «KJIIEHT-BAHK»), KiieHT 3000B’s3yeTbcs HamaBaTh j0 banky IDiaTikHy BimOMICTh Ha ManepoBOMYy HOCI, 3
OJTHOYACHHMM HaJIaHHAM T1 eJICKTPOHHOTO BapiaHTa Oyb-SIKHM 3 HACTYITHUX CHOCOO0IB:

- [UIIXOM HamlpaBJieHHS Ha €JEeKTPOHHY ajpecy, BkaszaHy B [IpaBounHi mpo HajaHHA bBaHKIBCHKOI MOCIyrH 3
00CIIyrOByBaHHS 3apILIaTHOTO TPOEKTY; ab0

- IUISIXOM HaJIaHHS eJIEKTPOHHOTO HOCIs, IO MICTUTh eIeKTPOHHUH BapiaHT [11aTi»HOT BiJOMOCTI.

[InarixkHa BigoMicTs, 110 noaaeTbes KirieHToM y GopMi manepoBoro JOKyMeHTa, TIOBHHHA MICTUTH HAcTymHi faHi: 111k
npaniBaukiB, PHOKIIIT npariBHUKIB, HOMEpH MOTOYHHUX PaxyHKIB MPAIiBHUKIB, CYMY I'POIIOBUX KOIITIB JUIS 3apaxyBaHHs
Ha MTOTOYHUH PaxyHOK KOXKHOTO 3 TPaIliBHUKIB, MIJICYMKOBY CyMY, ITIIIMTMCH KEPIBHHUKA 1 TOJIOBHOTO Oyxrairepa Kiienra ta
BiOUTOK nevaTku KiieHTa (3a HasIBHOCT).

0608130k Kitienta mopo Hamanua IInatixaoi BimomocTi (y pasi HEMOXIMBOCTI i HOAaHHS y (OpPMi EIEKTPOHHOTO
IOKyMeHTa 3acobamu CHCTEeMHU JUCTaHIIHHOTO O0CIYTOBYBAHHS 3a TOTIOMOTOIO TIPOTPAMHO-TEXHIYHOTO KOMIUTEKCY baHky
(«IHTEPHET-BAHK» a60 «KJIIEHT-BAHK»)) 6yne BBaxxaTHCsi BAKOHAHHM TilIbKY Y pa3i ii HaJJaHHs Ha TTallepOBOMY HOCIi
Ta B EJNIEKTPOHHOMY BHUIIIAML (3rifHO ab3aiy apyroro nporo myHKTY IIpaBum). Ilpu npomy, bank Mae mpaBo BiIMOBISTH B
3apaxyBaHHI KOIITIB Ha MOTOYHI paxyHKH NpaiiBHuKiB KitieHTa, Ko € po30ixkHocTi Mixk [TnaTixHOO BimoMicTio KitieHTa B
CJICKTPOHHOMY BWIISIII Ta Ha mamnepoBoMy Hocii. KiieHT Hece BiANMOBimanbHICTh 3a 3MicT IlnarixkHOi BioMoCTi B
€JIEKTPOHHOMY BUTJTISIAI Ta 11 i1eHTHYHICTh [naTi>kHil BiZOMOCTI Ha anepoBOMy HOCI1, ika HagaeThcst 10 baHky.

ITnati>kHa BimomicTh NoBHHHA OyTH HajmaHa KitienTom 1o baaky (y popmi eleKTpOHHOT0 JOKYMEHTa a00 Ha arepoBOMY
HOCIi pa3oM 3 iH(popMaIIi€ro IS 3apaxyBaHHs KOINTIB Ha EJICKTPOHHOMY HOCIT) HE Mi3HilIe JHS MepepaxyBaHHs IPOIIOBUX
KOIITIB HA paxyHOK baHKy BifmoBinHo 1o myHKTy 4.2.2.5. [IpaBui.

4.2.2.7. ITpu oneprxani Bix banky iHGopmarii mpo BUsSBICHHS TOMWIOK y [T1aTiHi¥ BiIOMOCTI, HE Ti3HIIIE HACTYITHOTO
po0OYOro JHS BUIPABUTH BCi 3a3HAUCHI TOMUIIKY Ta HaJaTH baHky BHITpaBiIeHi TOKYMEHTH a00 YTOUHCHHSI.

4.2.2.8. CrutauyBatu banky BuHaropofy 3a HaganHs KiieHTy mocityr 3 00CIyroByBaHHS 3apIUIaTHOTO IPOEKTY, Y PO3Mipi,
Bu3HaueHoMy Tapudamu, po3mimennmuy Ha Beb-caiiTi banky, skimio iHme He Bu3HaueHO 3a 310010 CTOpiH, Ta y CTPOKH, 1110
nepexdadeHi y minposmaini 4.3. uporo po3ainy I[Ipaswmi.

4.2.2.9. Buctynatu mocepegHukoM MiK bankom Ta mpaniBHukamu KilieHTa y NHTaHHSX, MOB’S3aHMX 3 BHITYCKOM,
BUKOPHCTAHHSM, TOBEPHEHHSIM IUIATIKHUX KAPTOK.

4.2.2.10. He niznime 1 (OmHOT0) MiCSIIS IO 3aKiHUYEHHS CTPOKY [il IIIATHKHAX KapTOK MpaniBHUKIB KitieHTa 3BepHYTHCS
10 baHKky 3 3asBOI0 PO BUITYCK IUTATHKHUX KapTOK MpariiBHUKaM KitieHTa Ha HOBHMI CTPOK.

4.2.2.11. Jlo nepepaxyBaHHs CyM BUILIAT 3apoOiTHOI IJIATH Ta 1HIINX MPHPIBHAHMUX 0 HET IIaTeXiB CBOIM MpaIliBHUKaM
CIUTATHTH HEOOXiTHI TIOATKH, 300pH Ta 1HII 000B’I3KOBI ILIATEXKI.

ITo BciM MUTaHHSM, OB’ SI3aHUM 13 OMOJIJATKYBAHHSAM CYM 3apO0ITHOT IJIaTH MpariBHUKIB KitieHTa BIAMOBIIHO 10 YHHHOTO
3aKOHOZABCTBAa YKpaiHu, BifmoBinanbHICTh Hece KimieHT. BaHK HE mepeBipsie MpaBUIBHICTE HapaxyBaHHs, OOUNCICHHS Ta
cBoevacHicTh cmiatd KirieHToM mmojatkiB, 300piB Ta IHIIMX OOOB’S3KOBHX IUIATEXKIB OO0 OIOKETy Ta HE Hece
BiAITOBiZAJILHOCTI 3a LIE.

4.2.2.12. HeraitHOo MUCHMOBO MTOBiIOMUTH baHK mpo 3MiHy TOBHOBa)KE€Hb KEPIBHUKA Ta/a00 1HIIOI Y TOBHOBaXXEHOI 0COOH
Kiienta Ha npaBo 31iiCHEHHS OyAb-IKHX FOPUIMYHO 3HAYYIIUX Jiil 32 JloroBopoM, 3 HaJaHHSIM JOKYMEHTIB, HEOOX1THUX
Banky mns nmpoBeneHHs ineHTHdikamii Ta Bepudikamii HOBOro KepiBHHKA Ta/abo iHIOI YmoBHOBaXeHOI ocobu Kitienra, a
TaK0X JJOKYMEHTIB, IO MiATBEPIXKYIOTh X IOBHOBAXCHHS JisTH Bix iMeH1 KitieHTa Ta 31iiiCHIOBATH IOPUINYHO 3HAYYII il
3a JloroBopom.

72



BOCTOK®> sanx

4.2.2.13. TudpopmyBartu bank mpo 3miHy Oymb-skux pekBisuTiB KiieHta (ampecw Micle3HaXOMKEHHs, KOHTAKTHOTO
TenedoHa, anpecH eNeKTPOHHOI MOIITH TOINO). baHK BBaXKA€ThCS MOBIJOMIICHHM IIPO 3MiHY aJlpecH, KOHTAKTHHUX JaHHX
Kiienra 3 MoMenty akuenty bankom nomanoi KimieHToM 3asBU Tpo 3MiHY JaHHX (32 GOPMOF0, BCTAHOBJICHOIO baHkoM).

4.2.3. banx mae npaso:

4.2.3.1. BiZMOBIIATH B IPUHOMI IOKYMEHTIB Y BUIIAJIKy HETIPaBHIIbHOTO oopmiieHHS ix KimieHTOM.

4.2.3.2. BinmoBnaTH B 3apaxyBaHHI KOIITIB Ha MOTOYHI paxyHKH NpaliBHUKIB KilieHTa y HACTYITHUX BUIIaaKaXx:

- y pasi, AKIIO € po301KHOCTI Mk (PAKTUYHO NIEpepaxoBaHoOo 10 baHKy cyMoO10 KOIITIB 1 CyMOI0, 3a3Ha4eHor0 B [1naTixkHii
BimomocrTi, Ta/abo

- y pasi HaganHsa Kirierrom [1natiHOT BiJOMOCTI 3 HETIOBHUMHM JJAHWMH, Ta/a0b0

- y pasi HasBHOCTI y Kutienta 3a6oproeanocTi no cmati komicii banky 3a HaganHs KiieHTy mociyr 3 o0CIyroByBaHHS
3apIUIATHOTO TIPOEKTY.

4.2.3.3. BimMOBIIATH y BIJKPHUTTI MOTOYHOTO paxyHKy mpamiBHUKY KilieHTa y BUTaAKy HeHamaHHS (200 HamgaHHS
HEIOCTOBIpHOI iH(pOpMaIi Ta/abo JOKYMEHTIB, IO MICTATh HEIOCTOBIpHY/HempaBauBy iH(popmarito) Kiientom Tta/abo
(hizmuHOIO 0coborO-TIpaniBHUKOM KitieHTa iHpopMalrii, TOKyMeHTIB, BiTOMOCTEH, HEOOXiTHUX BaHKyY IIs BITKPUTTS paxyHKY
npaniBHUKy KirieHTa Ta BHIycKy HOMy IDIaTiXKHOI KapTKW, Ta 3JiHCHEHHS mpomenypw ineHTHdikamii Ta Bepudikamii
Kuienta/mpaniBauka KiieHTa 3rilHO BUMOT YMHHOTO 3aKOHOJABCTBa YKpaiHU Ta/ab0 HOpMATHBHHUX akTiB HalioHanbHOTo
6aHKy YKpaiHu.

4.2.3.4. BumaraTi IOBEpHEHHs IpaimiBHUKaMu KitieHTa BUIUIAT, TOMHJIKOBO 3apaxOBaHHMX Ha iX paxyHKH, Y BHIAAKY
BusiBNeHHs bankoMm (camocTiiiHO abo 3a 3BepHeHHsAM KilieHTa) NOMHJIKOBOTO 3apaxyBaHHs KOIUTIB Ha Taki
PaxyHKU/HEHAJIEXKHOTO IepeKasy.

4.2.3.5. BukonyBatu j1e0eTOBI Iiepekas3u 3 OyIb-IKOro MoTOYHOTo paxyHKy Kiienra, Bimkputoro B banky (ITAT «bAHK
BOCTOK», m. duinpo, M®O 307123), Ha kopucTh baHky (oTpuMyBaua) 3 MeTOI BHKOHaHHS KirieHTOM Oyab-sKHX
rpomoBux 3000B’s13aHb nHepen bankom 3a JloroBopom, ockinbku KiieHT yknaneHHaM JloroBopy Hamas 3rogy baHky Ha
BHKOHAHHS IUIATIXHUX OTEpalliil 3 yciX MOTOYHUX paxyHKiB KirienTta B baHKy, 1o 1moB’s3aHi 3 BuKOHaHHIM KitieHTOM Oy/1h-
SKMX TPOIIOBHUX 3000B’sI3aHb (CTPOK/TEPMiH BUKOHAHHS SIKUX HACTaB a00 BUKOHAHHS SKUX MPOCTPOYCHO) mepen bankom 3a
Jorosopom.

ITopsinok Ta cTpoku BUKOHaHHS baHkoM ne0eToBOro nepekasy 3 moTouyHoro(ux) paxyHky(iB) Kimenrta Ha cBOIO KOPHCTB
JUIsI BAKOHAHHS TPOIIOBUX 3000B’s13aHb KitieHta mepen bankom 3a JloroBopom mependadeHmii miaposaiiom 1.8. pozminy 1
nux ITpasui.

4.2.3.6. BHocuTH 3MiHU 10 yMOB JloroBOpY B MOPSAKY, epeadadeHomy y miaposaini 1.9. posainy 1 uux [Ipasui.

4.2.4. Knienm mae npaso:

4.2.4.1. Busnauatu npaniBHukiB KiieHra, skum BaHk B paMkax HaJaHHS TOCIYTH 3 OOCIYrOBYBaHHS 3apILIaTHOTO
MPOEKTY 3000B’A3y€ThCSI BIIKPUTH MTOTOYHI PaXyHKH Ta BUITYCTUTH IUIATDKHI KapTKH 3rigHo MyHKTY 4.2.1.1. Ipasu.

4.2.4.2. BuzHayatd CyMH BWILUIAT Ta JIaBaTH PO3MOPS/DKEHHS baHKy Mpo 3apaxyBaHHsS KOIITIB HAa MOTOYHI paxyHKH
npamniBauKiB KitieHTa.

4.2.4.3. Bumaratu Bixg baHKy HOKyMeHTH, sIKi MiATBEP/UKYIOTH INPABIJIBHICTH OmIepamiif Mo 3apaxyBaHHIO KOIUTIB Ha
MOTOYHI PaxyHKH NpariBHUKiB KitieHTa, y BUIaIKy BAHUKHEHHS CITIPHUX MTUTAHb.

4.3. OIIVIATA MOCJYT BAHKY 3 OBCJIYT'OBYBAHHSI 3APIIVIATHOI'O ITIPOEKTY

4.3.1. 3a namanHsa bankoM mociyr 3 00CIyTOBYBaHHS 3apILIaTHOTO MpoekTy, Kitient crmadye banky miary y po3wmipi, y
po3mipax, mo 3adikcoBani B Tapudax ta [IpaBoumHi HamaHHS BaHKIBCBKOi MOCIYyrH 3 OOCIYrOBYBaHHS 3apILIaTHOTO
MPOEKTY.

4.3.2. Kowmicis 3a 00CIIyroByBaHHs TOTOYHHUX paxyHKIiB mpaniBHUKIB KiieHTa Ta odopMIileHHS M IIaTiHUAX KapTOK/
nepeoopMIICHHS IUTATHKHUX KapTOK Yy 3B°SI3KY 13 3aKiHUEHHSIM CTPOKY iX Aif HapaxoByeThcs baHkoM He Mi3HiIIe HACTYITHOTO
pobGodoro s bauky IHS 3 JaTH BUTOTOBJICHHS IIATDKHUX KapTOK HpariiBHUKaM KitieHnTa.

4.3.3. Kowmicist 3a mepepaxyBaHHs T'POIIOBUX KOIITIB Ha IOTOYHI paxyHKH IparliBHuKiB KiieHTa HapaxoByeThess bankom
HE ITi3HiIIe HACTYITHOro pobodoro st banky qHS 3 AaTH 3apaxyBaHHS KOIITIB Ha MMOTOYHI paxyHKH NpaniBHUKIB KitieHTa.

4.3.4. Kowmicii, napaxoBani 3rigHo myHkTiB 4.3.2. Ta 4.3.3. IlpaBui, cnucyrotecsi bankoMm 3 Oynp-sIKOTO HOTOYHOTO
paxynky Kiienra, Binkpuroro y banky, B mopsiaky Bu3HaueHOMY y minpo3aini 1.8. posainy 1 mux [Ipasmo.

V pasi, siio KiieHt He Mae BimkpuTux paxyHkis y banky, a00 Ha motouHoMy (X ) paxyHky(ax), Bigkpuromy(ux) B bauky,
BIZICYTHI KOIITH B CyMi, AOCTaTHIi 1yt omatu kKoMicii banky 3a Jloroeopom, y 3B 53Ky 3 4yMM baHK He Mae MOXKIMBOCTI
BUKOHATH NeOeTOBUI mepeka3 3 moroyHoro(ux) paxyHky(iB) Kiienta Ha kopucth Banky (oTpumyBaua) y MOpPSIKY,
BU3HaueHOMY y minposmini 1.8. po3xiny 1 nux I[pasuin, KitieHT MOBUHEH caMOCTIHHO CILIATUTH CyMH HapaxOBaHUX KOMICIH
Ha paxyHOK BaHKy 115 crijlaT KOMICiiHOT BUHATOPO/IH.

4.3.5. B pa3i HecriaTi cyM HapaxOBaHHUX KOMICil B HOPSIAKY, BU3HaueHOMY B ITyHKTI 4.3.4. [IpaBui, 1o 25 yncna micsis,
HACTYITHOTO 33 PO3PaxXyHKOBHM MicsIieM (TOOTO MicslleM HapaxyBaHHS KOMICid), cymMa HapaxOBaHHX Ta HECILIAYCHHX
KOMICili BBaXKA€ThCS MPOCTPOYCHOK 3a0oproBaHicTI0O KilieHTa Ta MEepeHOCUTHCS Ha PaxyHOK MPOCTPOUYCHHUX KOMICIH 3
HACTYITHOTO KaJICHIAPHOTO AHS. Y [IbOMY BHIIAJIKy CIIJIaTa MPOCTPOYCHOI KOoMicii 3ailicHIOeThCst KiTieHTOM Ha paXyHOK IUTst
OILIATH MPOCTPOUYCHOT KOMICIl.

4.3.6. Axwgo Knienm € 6100xcemnoro opzanizayicro:
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4.3.6.1. BapricTs nociyr banky 3a nepepaxyBaHHs IPOIIOBUX KOIITIB AJIs 3apaxyBaHHs Ha TIOTOYHI PaxXyHKH MPaIliBHUKIB
KitieHTa BCTaHOBIIOETHCS ¥ po3Mipi, BU3HaYeHOMY B [IpaBoumHI mpo HamaHHSA BaHKIBCHKOI MOCITYyTH 3 0OCIyrOBYBaHHS
3apIUIaTHOTO MPOEKTY. 3arajbHa BapTicTh NociHyr baHky 3a mepepaxyBaHHS IPOLIOBHX KOILITIB JUIS 3apaxyBaHHs Ha MOTOYHI
paxyHKH TpauiBHUKIB KilieHTa 3MIHIOETBCS, y BUNAAKy 3MiHU (OHIY 3apo0iTHOI IIaTH (3MIHM TOKa3HUKIB (aKTHYHO
MepepaxoBaHUX TPOIIOBUX KOINTIB Ha TIOTOYHI paxyHKH TmpamiBHHKIB KitieHTa), Mo OQOPMITIOETHCS BiIIOBITHUM
IIpaBounHOM PO BHECEHHS 3MiH 10 JloroBopy.

4.3.6.2. He nizninre 10-ro gucia KO)KHOTO KasleHgapHOTo Micsist bank Hagae KitieHTy paxyHOK (a00 akT BUKOHaHHUX po0iT)
Ha CIUIaTy MocIyr baHKy 3a rmepepaxyBaHHS IPOIIOBUX KOIITIB JJIs 3apaxyBaHHs Ha IMOTOYHI PaxyHKHU MpaiiBHUKIB KiieHTa
3a morepeiHii KaneHnapauid Micsaib. CyMa CIIIaTH 3a KOXKHHUU MicCSIb PO3pax0oBYETHCS BiIMOBIIHO 0 yMOB [IpaBounHy nipo
HaJlaHHA BaHKIBCBHKOI MOCIYTU 3 0OCIYrOBYBaHHSI 3apIlIaTHOTO MpoeKkTy. PaxyHOK (a00 akT BUKOHAaHUX poOiT) Ha CILIATy
nocnyr baHky 3a rpyJeHb HagaeThes KimienTy He mizHime 24 rpyHs IOTOYHOTO POKY.

Orurara nmocnyr baHky 3a iepepaxyBaHHsI TPOIIOBHX KOIIITIB IS 3apaxyBaHHs HA IIOTOYHI paXyHKH NpariBHUKIB KitieHTa,
3ailicHioeThess KilieHTOM Ha paxyHOK Ul CIUIaTH KoMiciifHoi BuHaropoxu mpotaroM 30 (Tpunusta) AHIB 3 MOMEHTY
orpumanHs KilieHToM paxyHKy (200 akTy BUKOHaHHX poOiT) Ha cruiaTy nociyr baHky.

4.4. OCOBJIUBOCTI BIANNOBIJAJBHOCTI CTOPIH

4.4.1. bank He Hece BiINOBINANBHICTh 32 3aTPUMKY 1 BIIMOBY B 3apaxyBaHHI KOINTIB Ha MMOTOYHI PaXyHKH IMpAaIliBHHKIB
Kiienra, y Bunazaky:

- sixio KutieHT He nepepaxyBaB Koty baHky BinnosigHO 1o nyHkTy 4.2.2.5. nux [IpaBun; ta/abo

- y pasi HasgBHOCTI y KitienTa 3a00proBaHoCTi 10 cIuiati komicii banky, 1o Oyiia HapaxoBaHa BiIITOBIIHO JIO MOJIOKEHb
migposainy 4.3. mporo posainy [pasui; Ta/abo

- sxmo KiieHT He HagaB [lnaTikHY BiIOMICTb Y MOPSAKY Ta CTPOKH, BH3HadeHi migmyHkToM 4.2.2.6. myHkty 4.2.2.
[IpaBwi, abo y Hananiii Kimiearom InaTikHil BiIOMOCTI 3a3Ha4eHa HeBipHA iH(opMaIlis Ta/abo cyma, 3a3HaueHa B HalaHii
[TnaTiHi BIIOMOCTI, HE BIAMOBIAAE CyMi (haKTHIHO ITepepaxoBaHux KirieHTOM KOMmTIB Ha paxyHOK baHky; Ta/abo

- y pasi nopymenns pobotu CEIT HBY Ta/abo nmopymerHns po6oTu cucTeMu aBToMaTu3allii baHky;

- SIKIIO 1€ BiOYJIOCH 3 IHIIMX TPUYHH 32 BIZICYTHOCTI BUHU baHKy.

4.4.2. baHK TaKoX He HECe BiJINOBIIABHOCTI 3a PaBWIIbHICTE 1H(pOpMaIlii, BkazaHoi Kiientom y IlnatixHii BiTOMOCTI, a
TaKOX 3a NOBHOTY 1 CBOEYACHICTh cIuaTH KilieHTOM HeoOXiAHUX MOAATKIB, 300piB Ta IHIINX 000B’A3KOBUX IIATEXKIB.

4.4.3. 3a nopymeHHs/HenoTpuManHs CTopoHaMH YMOB 11b0T0 po3finy [Ipasun CTOpoHM TakoX HECYTh BiJIIOBIAAIBHICTD,
nependadeHy po3aiioM 1 «3arambHi ToJoXeHHS» IMX [IpaBwi, abo >k 3BUIBHSAIOTHCS BiJl BIANOBIMAIBHOCTI 3 TiJICTAaB,
BHU3Ha4YeHHX B po3nini 1 mux [Ipasui.

4.5. CTPOK JIi JOTOBOPY. BHECEHHS 3MIH TA IIPUIIMHEHHS JIOTOBOPY

4.5.1. JloroBip BBaXkaeThCs yKJIaAECHUM 3 AHA mianucanHs CtopoHamu [IpaBounHy mpo HagaHHS BaHKIBCBKOI MOCIYTH 3
00CITyrOByBaHHS 3apILIaTHOTO TIPOEKTY Ta Ji€ 10 MOBHOTO BUKOHAHH CTOPOHAMU CBOIX 3000B’sI13aHb 32 HUM.

4.5.2. Axwo Knienm € 6100s1cemuoro opeanizayicio. JIoroBip BBOKAEThCS YKIAJICHUM 3 JHS mianucanHs CTOpoHaMHU
[IpaBounHy mpo HajaHHs baHKIBCHKOI MOCIYTH 3 0OCIYrOBYBaHHS 3apIUIATHOTO MPOEKTY Ta Ji€ 10 31 IrpyAHs pOKY, B IKOMY
OyB yknajenuii Jlorosip, 63 MpoJIOHTAIlii Ha MOAIBIINHN Mepio/.

4.5.3. BHecenHns baHkoM 3MiH Ta JOTIOBHEHB 70 MyOiuHOT YacTUHU J[oroBOpy BinOYBAEThCS B MOPAAKY, BABHAUCHOMY Y
nigposaini 1.9. poszainy 1 ux Ilpasui, 3 ypaxyBaHHSIM 0COOIMBOCTEH, BU3HAYEHUX MM po3aiiaoM [Ipasu.

4.5.4. baHk Mae TIpaBO 3MIHIOBATH PO3Mip KOMICIT 32 HaIaHHS TOCIYT 3 00CIyrOBYBaHHS 3apILIaTHOTO MPOCKTY HUITXOM
po3mimieHHss Ha BeO-caiiti banky iHpopMaiii mpo HOBI Tapudu Ta HAIpaBJICHHS BiIIMOBIIHOTO 1H(POPMAIIHHOTO
noBimomiieHHs KiTieHTy He Ti3HilIe HiX 3a 5 KaJleHAapHHUX JHIB JI0 3alJIAHOBAHOI JaTH 3MiH i3 3a3HAUCHHIM JaTH HAOYTTS
HUMH YMHHOCTI. Y pa3i HEe3roAu i3 3amporoHOBaHUMH 3MiHaMu, KilieHT Mae mpaBo 0 AaTH HaOpaHHS YMHHOCTI TaKUMH
3MiHAMH¥ 3BEpHYTHUCS 10 baHky s posipBanus JloroBopy, monepeIHbo MOTaCHBIIH BCIO 3a00proBaHicTh 3a JloroBopom, 1o
BUHUWKJIA Tiepe bankom. Skio 1o aatu, BKka3aHoi y moBijgomiieHHi, KilieHT michkMOBO He 3BEpHEThCS 710 baHKy 3 iHIllIaTHBOO
po3sipBatu JIoroBip, yMOBH Npo 3MiHY BapTOCTi MOCIYT 3 00CIIyTOBYBaHHS 3apIUIATHOTO TIPOSKTY BBAKAIOTHCS Y3TOJKCHUMHU
Croponamu i JIoroBip IpoIOBXKYE NiATH Ha HOBUX YMOBAX 3 JJaTH, 3a3HAYCHO] Y BIAMTOBITHOMY iH(pOpMAIITHOMY ITOBITOMIICHI
Banky, 6e3 HeoOXiJHOCTI YKJIaJaHHs TOJATKOBUX YroJl, SKIIO HIIE HEe MependadyeHo JoMOBIeHICTIO CTOPiH.

4.5.5. JloroBip Moxe OyTH JOCTPOKOBO pO3ipBaHU 3a B3aEMHOIO 3101010 CTOpiH, a TAKOXK 3a iHIIiaThBOIO0 0/1Hi€T i3 CTOpiH
y TOPSIIKY, BU3HAUCHOMY M po3aiiom [Ipaswn. [Ipu isomy, KitieHT Mae nipaBo iHiniroBaTH po3ipBaHHs JloroBopy Juiie 3a
YMOBH BiJICYTHOCTI HEBHKOHAaHUX TPOIIOBHX 3000B’s3aHb mepen BaHkoM 3a pe3yiabraTaMy KOPHCTYBAaHHS BiIIOBITHOO
0aHKIBCHKOIO IMOCITYTOFO.

4.5.6. JloroBip Moxe OyTH po3ipBaHO 3a iHiniatuBoro oxHiel i3 CTopiH i3 moBimomueHHsM iHIIoi CtopoHu 3a 20
(IBamusaTh) KaneHAapHUX THIB O IATH 3aIUTAHOBAHOTO PO3ipBaHHI. Y TaKOMY pasi, HaJaHHs MOCIYT 3 00CIYrOBYBaHHSI
3apIUTATHOTO MPOEKTY IPUITUHSETHCS Ta JOToBip BBAXKAETHCsI po3ipBaHuM Ha 21-i (JIBaausTe mepinii) KaJeHaapHUiA IeHb
micis otpuMaHHsS bankom momanoro Kiientom IlpaBoumHy mpo posipBanHs [loroBopy abo orpumanHs KiieHTom
NOBiOMIIEHHsI baHKy TIpo MPHUITUHEHHS HAJIaHHsI MTOCTYT 3 00CIYrOBYyBaHHS 3apILIaTHOTO MPOEKTY Ta po3ipBaHHs JJoroBopy
(3a3HavycHEe TIOBIJOMJICHHS MOXe OyTH HarpabiieHe baHkoMm 3aco0aMu JUCTaHIIHHOI KOMYHIKaii, B T.4. 32 JIOTIOMOTOO
CucreMy TUCTaHIIHOTO OOCITyTOBYBaHHS, IKOK KOpPUCTYEThCs KitieHT).
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4.5.7. bank mpunuHsie HaganHga KiieHTy mociyr 3 0OCIyroByBaHHS 3apIUIATHOTO MPOEKTY 3a HASBHOCTI MiACTaB,
nependayennx crarrero 15 3akony npo [IBK/®DT. V takomy Bunanky JloroBip BBakaeTbcs po3ipBaHUM Micis crumBy 10
(Hecsatn) aniB 3 natu HampaBieHHs bankom KitieHTy BiANOBIZHOTO MHCBMOBOTO MOBiIOMIIEHHS, 0e3 HEOOXiAHOCTI
nigmucanHs 3 KimieHToM Oyab-SKUX YTOJ PO pPO3ipBaHHSL.

4.5.8. baHk Mae mpaBo B OJHOCTOPOHHBOMY TOPSAKY posipBaTi JloroBip, 0e3 HampaBieHHS KitieHTY OyIb-sKuX
MOBiJJOMJICHb, SIKIIO MPOTATOM OTHOTO POKY 3 JHS ykiamaHHs [loroBopy abo 3 JHsS OCTaHHBOTO 3apaxyBaHHs/TEpEKa3y
baHkoM KOMITIB Ha TOTOYHI paxyHKH mpaniBHukiB Kirienta, KiieHT He 3ailicHIoe omepauii, MOB’s3aHi 13
3apaxyBaHHIM/IIEpeKa30M KOIIITIB Ha MIOTOYHI paXyHKH MpaiiBHUKIB KitieHTa.

4.5.9. ¥V pa3i npunmaeHHs JloroBopy, KiieHT 3000B’s13aHHIA MOBIJOMUTH TPAIliBHUKIB PO HEOOXIAHICTH IOTACHUTH
3a00proBaHICTh 32 iX MOTOYHUMH PaxXyHKaMH y pa3i il HassBHOCTI.

4.5.10. He panime HacTymHOTO poOOYOro JHS Micis JIHSA posipBaHHSA JloroBopy Tapu(u IO IJIATDKHUX KapTKax
npaniBauKiB KirieHTa OyayTh mpuBeleHI baHkoM y BIAMIOBIAHICTG 13 3araIbHUMH Tapudamu 10 IDIATDKHUX KapTKax st
kiieHTiB-hi3nunux ocib [TIAT «BAHK BOCTOKY.

45.11. B Oynp-sikoMy BUNAIKy, NMpuUnuHEeHHs aii JloroBopy He 3BuIbHs€ CTOpPOHHW BiJi BUKOHAaHHS 3000B’s3aHb, IO
BUHUKJIU B Iepiof] Horo Aii.

B. IOCJIYTA «CTUNIEHIIAJIGHUM ITPOEKT»

4.6. HAJAHHSI NOCJOYT BAHKY 3 OBCJYI'OBYBAHHS CTUIIEHAIAJIBHOI'O ITPOEKTY

4.6.1. Ha migcragi ct. 634 LluBinpHOTO KOMEKCY YKpainu minmucantsM [IpaBounHy mpo HamaHHS BaHKIBCHKOI TIOCIYTH 3
00CITyroByBaHHS CTHIIEHAIATEHOTO poekTy KirieHT npueanyeThest 1o mux [IpaBui (B yacTHHI yMOB, IO PETYJIIOOTh TOPSI0K
HagaHHsA Kiienty BaHKIiBCBKOI MOCITYrH 3 OOCIYroBYBaHHS CTHIICHIIAILHOTO MPOEKTY, B T.4. JO po3aury 1 «3arambHi
noJoKeHHs») Ta Tapudis.

[paBounH npo HajaHHsA BaHKIBCHKOT MOCIYTH 3 00CIyroByBaHHS CTHICHAIANBHOTO MpoekTy, ui [lpaBuna ta Tapudu
pa3oM cKiamarTh JlOTOBip Mpo HaAaHHSA TOCIYTH 3 BIIKPUTTA IMOTOYHHUX PaxXyHKIB Ha KOPHCTh (I3HYHHX OCIO IS
00CITyrOByBaHHS CTHIICHIIAILHOTO MTPOEKTY.

4.6.2. o sionocun Cmopin, wio yxaanu /[o206ip npo nadauus nociyzu 3 GiOKpumms ROMOYHUX PAXYHKIG HA KOPUCHLb
Qizuunux ocié 0nsa 06cyz08y8ants cmuneHOianbH020 NPOEKmy, ROGHICHIO 3ACHOCOBYIOMbCA HOJIONCEHHA YaCMUHU «A»
U020 po3oiny Ilpasun «Ilociyza «3apniamnuii RPOeKmM», 3 yPAXYEaAHHAM 0COOIUBOCHEll, GU3HAYUEHUX UIEI0 YACMUHOIO
PO30inty, a makoyc nonoxcenns po3oiny 1 yux Ilpaeun.

- Knienmom € 3akiaj OCBiTH, TOOTO IOpUAMYHA 0c00a MyOIiYHOrO UM MPUBATHOTO MPaBa, OCHOBHUM BUIOM isTBHOCTI
SIKOT € OCBITHS JISIIBHICTE;

- IOTOYHI PaXyHKH BiJJKpUBAIOTHCS BaHKOM B pamMKax HaJaHHsI IOCIYTH 3 0OCIYrOBYBAaHHS CTHIICHIIAIEHOTO IPOEKTY Ha
KOPHUCThH (i3MUHUX 0Ci0-3100yBadiB OCBITH, III0 MAIOTh IPABO Ha 3a0€3MEUYEHHS CTUICHIISIMU Y TIOPSIKY, BCTAHOBICHOMY
Kabinerom MinictpiB Ykpainu (Hagani — «CTYASHT», & B MHOXKHHI — «CTYICHTH»).

- bank B pamKax HaJlaHHS NTOCTYTU 3 00CIYrOBYBaHHS CTHIIEHIIANBHOIO MPOEKTY 3A1MCHIOE TepepaxyBaHHs Ha MOTOYHI
paxyHku ctyneHTiB KirieHTa cym akaaemMiqHO1 abo colianbHOT CTUTIEH Ti1, MaTepiaibHOI JOMTOMOTH 200 3a0X0YEHHS, a TAKOX
IHIINX BUILIAT, IO JO3BOJICHI YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

4.6.3. bank 3000B’s3y€ThCS 3apaxOBYBaTH TPOIIOBI KOIMITH, IO € COINIAIbHOI CTUICHJIIEID, HA TMOTOYHI PaxyHKH
cTyzneHTiB KiieHTa B JeHb HAIXOMKEHHS I'POLIOBHX KOIITIB HAa paxyHOK banky, Bkasanuil B IIpaBoumHi mpo HajaHHS
BankiBchKkoi ocyru 3 00CIyroByBaHHSI CTHIICHIIAILHOTO MPOEKTY, Ta HagaHHs Kimientom 1o banky BianoimHoi Inatixao1
BiJIOMOCTI, 32 YMOBH HaJXOJKCHHS T'POINOBHX KOIITIB Ta Ilmatixuoi BimoMocti 1o banky g0 15:00 3a KHUIBCBKUM YacoMm
npoTaroM pobodoro aist banky nHs. Y BUNaKy, SIKIIO epepaxyBaHHs KOIITIB Ta nepenaya [Inarixuoi BigomocTi KimienToM
banky Oymu 3aiiicHeni micis 15:00 3a KuiBCBKHM 9acoM MpOTAroM poOouoro miast baHky IHS, TpOIIOBiI KOIUTH, IIO €
COLIIAJILHOIO CTUTICHI€I0, OyIyTh 3apaxoBaHi Ha MOTOYHI paxyHKH cTyAeHTiB KitieHTa He mi3Hirre pobodoro mis banky mus,
HACTYITHOTO 3a JITHEM OTPUMaHHS BCiX CKJIaJJOBHX, HEOOX1THUX JJIsl 3apaxyBaHHSI.

4.6.4. Kinient 3000B’s13y€eTbcs y MUCHMOBIH GopMi noBizomisaTi bank mpo BigpaxyBaHHS/3aKiHUEHHsI HaBYAHHS Oyab-
SKOTO CTyJCeHTa He Mmi3Himre, Hix 3a 1 (OmuH) pobounii JeHb OO0 JaTH BiIpaxyBaHHs/ 3aKiHYCHHS HaBYAaHHS CTyJCHTA, 13
3a3HAaYCHHAM IIi€i gaTtu. Y BUMAAKy, Skuio bank OyB HECHOBIIEHUH MPO BipaxyBaHH/ 3aKiHUCHHS HaBUYAHHS OyIb-SIKOTO
cTyJeHTa (a0o moBiomIieHHs O0yio 3p0o0JIeHO HECBOEYACHO), 1 BHACIIIJIOK IIbOTO OCTATOYHHUI po3paxyHOK KilieHTOM 3 TakumM
CTyJIeHTOM OYB 3pOOJICHHH, ajle B TaKOro CTy/AEHTAa 3aJHIIMIAC 3a00pTroBaHICTh IO TOTOYHOMY paxyHKy repex bankom,
KitieHT 3000B’SI13y€THCS IIOTACHTH 10 3200PTOBAHICTh 33 PAXYHOK BJIACHUX KOIITIB.

4.6.5. KiieHT sikuii € 3aknadom océimu mae nipaBo nojatu jo banky [IpaBounH npo HajgaHHA baHKIBCHKOI TOCTYTH 3
00CITyrOByBaHHS 3apILIaTHOTO Ta CTHIICHIIANBHOTO IMPOCKTIB, SIKAM IHIIIOETHCS OTpUMaHHSA TakuM KitieHTOM mociyr 3
00CITyrOByBaHHS 3apILIaTHOTO Ta CTHIICHIIABHOTO MIPOCKTIB Pa30OM.

Ha mincrasi cr. 634 LusineHoro kogekcy Ykpainu miamucanssMm [IpaBouuny mpo HamanHS baHkiBcbkoi mociyrd 3
00CIIyroByBaHHS 3apIUIaTHOTO Ta CTUIICHAIaTbHOTO MpoekTiB KiieHT mpuennyerses no nux I[lpaBun (10 mporo po3aimy
[paBun, a Takox 10 po3auty 1 «3aranpHi monoxeHH») Ta Tapudis.

[TpaBourH npo HajaHHa baHKiBCHKOT OCITYTH 3 00CIIyrOBYBaHHS 3apIUIaATHOTO Ta CTUIICHIIaJIbHOTO TIPOEKTiB, i [IpaBuia
ta Tapudu pasom ckinanarTs JJOroBip Mpo HaJaHHS MMOCIYTH 3 BIIKPUTTS MOTOYHUX PaXyHKIB Ha KOPUCTh (I3HUHHUX OCIO
JUTSL 0OCITYTOBYBaHHS 3apILIATHOTO Ta CTUICHAIATBHOTO POSKTiB. [0 sionocun Cmopin, wio yknanu /lozogip npo nadanns
nocayzu 3 GIOKpummsA NOMOYHUX DPAXYHKIE HA Kopucmb (QB3UYHUX OCIO 01 00CIY208Y8AHHA 3APNIAMHOZ0 mMA
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CMUNEHOIANbHO20 NPOEKMI8, NOGHICHIO 3ACHIOCOBYIOMbCA NOI0MCEHHA Ubo2o po30iny Ilpasun, a makoic nonoxcenus
po3zoiny 1 yux Ilpasun.
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PO3A1JI 5. ITIOCJIYI'U 3 III/ICTAHHIP'IHOFOVOBCJIYFOBYBAHHH (IOI'OBIP ITPO HAJJAHHSA ITOCJIYT 3
JAUCTAHIOINHOI'O OBCJIYT'OBYBAHHA)

5.1. BUBHAYEHHS TEPMIHIB

ABTEHTU®IKALIS — ¢ Po3dini 5 nin ABTeHTH(]IKAIIEIO PO3YMIETBCS TpOIEaypa IMiITBEPKCHHS TOBHOBa)KEHb
IlignucyBaua mnst jpoctyny ao Cucremu, B ToMy uHciai 1o MoOutbHOro 3actocyHky CHcTeMH, 3 BUKOPUCTAHHSAM
Inentudikarniitaux ganux Kmienra/Ilinnucysayva.

JUCTAHIIMHE OBCJIYTOBYBAHHSI — xommiekc iHGOpMaiifHUX OCIYT 33 MOTOYHAMH paxyHKamu KiieHTa Ta
3AiiCHEeHHS MIATLKHUX Ollepalliif 3a HUMM Ha MiJICTaBl AUCTAHUIIHUX po3nopsmxeHb KiienTa (6e3 BigBinyBanHs KnieHToM
BbaHky), a Takox 3/ilICHEHHS €IEKTPOHHOT0 IOKYMEHT000Iry Mixk CTOpOHaMH.

JUCTAHIIMHE PO3NOPSI)KEHHS — posnopspkerHs 10 BaHKy BUKOHATH NEBHY TIIATIKHY OTIEpAIlifo, ITiAIIcaHe
EnexTpoHHUM migmucoM, sike mepemaethcst Kitienrom BaHKy 3a MOrOMKEHHM MUCTAHIMHUAM KaHaIoM goctymy (6e3
BinBigyBauus Kiienrom Bigminess baHky).

ITEHTU®IKAIIVHI JAHI — y Po3oini 5 min InenTudikauiiHuMi TaHUMH pPO3yMi€eThcs yHIKANbHUI HAGip TaHMX,
SIKWI JJa€ 3MOTY OJIHO3HAYHO BCTaHOBUTH [liamucyBaua mis ioro poctymy 1o CucreMu (30Kpema, ajne He BUKIFOYHO, JIOTIH i
napons IlinnucyBaua mnst nmoctymy B CucreMy, HoMep TeiedoHy, aapeca eJIeKTPOHHOI MOIITH, IiH-KOA/Tapoib 10
MobisipHoro 3acTocynky CUcTeMH, BiIOMTOK MaJIbIis, TOIIO).

IHCTPYKUIS — Iacrpykuis 3 kopuctyBanus Cructemoro «IHTEPHET-BAHK»/«Smartphone-6aHkiHr» (B 3aJ1€:KHOCTI
Biz ToOro, sikoro CuctemMoro kopucTyeThest KitieHt), sika po3minieHa Ha [ntepHer-caiiti https://ubank.bankvostok.com.ua/web/.
Buxopuctanns Cuctemu 3aiiicHoeThest KitienToM micis o3HaiomieHHs Kitienta/YnoBHoBaxeHux ocid Kitienta 3 BuMoramu
IcTpykmii momo podotu y Cuctemi. [limmucanasam [IpaBouuHy nmpo HajgaHHS BaHKIBCBKOI MOCIYrH 3 JUCTaHIIAHOTO
oOciryroByBaHHsl KitieHT miaTBep/pKye 03HallOMIICHHS 3 IHCTPYKIli€r0 Ta MOTOLKEHHS 3 ycima ii yMoBaMu.

TH®OPMAIIMHI KOPUCTYBAYI — 3a3uaueni Kirientom dizuuni ocobu, ki MaloTh MpaBo AOCTYITY Ta 3ilCHEHHS
okpemux 1iit B Cucremi «lHTepHEeT-baHk» 0e3 IpaBa MiANMcaHHs eJISKTPOHHUX IIATIKHUX THCTPYKIIIH.

IH®OPMAIIMHI ONEPAIII — oneparii B CrucTeMi, o He OB s3aHi 3i 3MiHOIO GallaHCy paXyHKY, Ta TOJATAIOTh Y
KOHTpOI (Teperyisai) miaTexis, GopMyBaHHI BUMHUCOK 1 MEPETIIAl 3aIUIIKyY 110 paxyHkaM Kitienra.

KOMITPOMETAIISA OCOBUCTOI'O KJIKOYA - Oyb-ska mo1ist Ta/a0o Jis, 1Mo MpHU3Beia a00 MOXKe IMPU3BECTH JI0
HECaAHKITIOHOBaHOTO BHUKopHcTaHHs Ocobucroro kimroua [Tianmucysaya.

KOPUCTYBAMY - [lignucysau Ta/abo iHma ¢izuyHa ocoda, sskomy/iit Kiient Hagae gnoctyn 1o CucteMu JUCTaHIIITHOTO
obciyroByBanHs «lHTEPHET-BAHK» Ta/abo «Smartphone-bankinr» Ta mpaBo 3iiicHIOBaTH NEBHi Aii, CIpsSMOBaHI Ha
orpuManus KimieHToM neBHUX BaHKIBCHKUX TOCITYT.

HIAIMUCYBAY — Kiient abo YnoBHoBaxkeHa ocoba KitienTa, sikuit kopucTyeTbest 3acodamu CHcTeMH Ta Ha 3aKOHHUX
mificTaBax cTBOpIo€ (Haknanae) EnekTpoHHuit mianuc mig yac cTBOpeHHs! ENeKTpOHHOTO TOKYMEHTA.

ITignucyBau Bix cBoro iMeHi abo 3a mopydyeHHsM KitieHTa, sIKOTO BiH HpeACTaBise, HakIanae ENexTpoHHUEA miamic npu
cTBOopeHHI EnekTpoHHOTO MOKyMeHTa. KitieHT Hece BilMOBianbHICTh 32 BUKOHAHHS [limucyBadyem, 110 Horo mpeacTaBIise,
yMmoB JloroBopy ta IHCTpyKIIii.

SMS-IH®OPMYBAHHSI — nociyra, sika go3Boisic KimieHty Ta ymoBHOBaskeHHM ocobam KirienTta orpumyBatn SMS-
MIOBiIOMIIEHHSI Ha MOOiIbHHMI TenedoH(-n), 3a3HaueHnii(-1) B iHauBixyanpHiN yacTuHi J[oroBoOpy, 1010 CIIMCAHHS 3 PaXyHKY
KitienTa rpomoBux KOmITIiB Ta HOrO CTaH.

IP-®IJIBTPAIIISA — nociyra, sika no3Bojisie KilieHTYy OOMEXHTH MOXKIWBICTH JUCTAHIIHHOTO OOCIYrOBYBaHHS Ta
posmopsKeHHs paxyHkaMu KitieHTa IIIsIXOM BCTaHOBIICHHSI HUM BUKJIIOUHOTO Tieperniky IP-anpec, 3 SIKuX MoKe HaJJaBaTUCh
JOCTYT IIOJI0 TUCTAHIIIHHOTO 0OCIyrOBYBAaHHS Ta PO3MOPSIKEHHS TAKUMH paxyHKaMH. Y pasi HiIKIIOUeHHS L€l HOCIyrH
bank Gi1oxye Bci cipoOu migkiroueHHs (moctyny) 1o Cucremu 3 [P-angpec Ta/abo [P-niaMepex, kpim 3a3HaueHux y KimieHToM
B iHIUBiAyanpHiN yacT